Setting up Desktop App via invite
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STEPS

a - You should receive a welcome email (as above) click the “Accept and Invite Link” - skip to step c
b - After setting up your login in step c and d click the picture for your operating system, eg… Windows or Mac, to download the app
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STEPS

c - The “Accept and Invite Link” will take you to a webpage, enter your name
d - Enter and confirm your own preferred password. After you have finished you will be in the web browser version of the app. This is still full featured but the desktop app is recommended as it is able to give better notifications for incoming calls etc… The full desktop app can be downloaded via the links on the welcome email (b) or at https://www.callswitchone.com/downloads/ . Install the desktop app.
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STEPS

e - Open the Desktop App and select “Login as member”
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STEPS

f - Enter Email and the password you set earlier after clicking the invite link (d)
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You've been invited!

To accept and activate your account,
click the link below!

ACCEPT AND ACTIVATE

Hi,

CallSwitch has invited you to join their account. By accepting this invite
you'll be able to make and receive calls via our mobile and desktop
applications.

Should you have any queries, please get in touch with our team via phone
on 01773768888 or email us at support@cloudgroup.uk.

Get started by downloading b

our apps!
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d By continuing you agree to our Terms & Conditions.
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