&

Cloud Business Communications

How to Change Usernames
on your invoice.
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Start by logging into your account via the Cloud Business
communications website at www.cloudbcltd.co.uk and click on the
my billing account button as shown above.
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Once logged in click on the blue button shown above to access
your account details.
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On the next screen click on the Self Service tab at the top of the
page.
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Then choose the Change Username option from the dropdown list.
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From the list of users, click the yellow options box next to the
username you want to edit or change.
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Request SIM Change

Click on the Change Username button as shown here.
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Enter the new username in the specified box and click on next to
confirm. Once confirmed your new username will become active.




