CONSULTING CLIENT RIGHTS & RESPONSIBILITIES ACKNOWLEDGMENT
Jayne’s Practice Management and Billing Consulting Services, LLC

Client Name/Organization: ______________________________________

Authorized Representative: _____________________________________

Date: ___________________

CLIENT BILL OF RIGHTS

As a client of Jayne’s Practice Management and Billing Consulting Services, LLC, you have the right to:

1. Professional and Ethical Services
Receive services performed with professionalism, integrity, and competence.
Receive consulting services that adhere to applicable industry standards, regulations, and ethical guidelines.
Be treated with respect, dignity, and courtesy throughout the engagement.
2. Confidentiality and Privacy
Expect that all business, financial, operational, and protected health information (PHI) shared with our firm will be maintained in a confidential manner.
Be informed of how your information will be collected, used, stored, and protected.
Receive a signed Business Associate Agreement (BAA) when required by HIPAA regulations.
3. Transparency and Communication
Receive clear information regarding consulting services, project scope, deliverables, timelines, and fees.
Ask questions and receive timely responses regarding services provided.
Be informed of any significant changes that may affect the consulting engagement.
4. Informed Decision-Making
Receive objective recommendations and professional guidance based on available data and industry best practices.
Make independent business decisions regarding the implementation of recommendations.
Decline recommendations or services without coercion.
5. Access to Information
Receive reports, findings, and deliverables identified within the consulting agreement.
Review project progress and request status updates.
Receive explanations of consulting findings and recommendations.
6. Fair and Non-Discriminatory Treatment
Receive services without discrimination based on race, color, religion, national origin, age, sex, disability, marital status, veteran status, gender identity, sexual orientation, or any protected classification under applicable law.
7. Complaint Resolution
Express concerns, complaints, or dissatisfaction regarding services without fear of retaliation.
Have complaints reviewed in a fair and timely manner.
Receive a response regarding complaint resolution efforts.
CLIENT RESPONSIBILITIES

To ensure a successful consulting engagement, clients are expected to:

1. Provide Accurate Information
Provide complete, accurate, and current information necessary for the consulting engagement.
Notify the consultant of any material changes affecting the project.
2. Cooperate with Project Activities
Participate in scheduled meetings, interviews, assessments, and reviews.
Designate a primary point of contact for project communication.
Provide timely access to requested documentation and information.
3. Maintain Regulatory Compliance
Ensure compliance with all applicable federal, state, and local laws and regulations.
Maintain appropriate authorizations for access to systems, records, and information.
4. Protect Sensitive Information
Share information securely and in accordance with applicable privacy laws.
Avoid transmitting PHI or sensitive information through unsecured methods unless otherwise agreed upon.
5. Timely Review and Feedback
Review reports, recommendations, and deliverables in a timely manner.
Provide feedback necessary for project completion.
6. Financial Obligations
Pay fees in accordance with the executed consulting agreement.
Notify the consultant promptly regarding any billing concerns.
7. Implementation Responsibility
Understand that consulting recommendations are advisory in nature.
Accept responsibility for final business decisions and implementation of recommendations.
CONSULTANT COMMITMENT

Jayne’s Practice Management and Billing Consulting Services, LLC is committed to:

Providing objective and evidence-based recommendations.
Maintaining confidentiality of client information.
Delivering services with professionalism and integrity.
Communicating openly regarding project status and expectations.
Complying with applicable laws, regulations, and ethical standards.
Protecting client information through appropriate administrative, technical, and physical safeguards.
LIMITATION OF CONSULTING SERVICES

The client acknowledges that:

Consulting services are advisory and educational in nature.
No guarantee of specific financial outcomes, reimbursement levels, payer decisions, collections, revenue increases, or regulatory determinations is expressed or implied.
Recommendations are based on information provided by the client and industry best practices available at the time of engagement.
The client remains responsible for operational, financial, coding, billing, compliance, legal, and business decisions.
ACKNOWLEDGMENT

I acknowledge that I have received, read, and understand the Client Rights and Responsibilities outlined above. I agree to participate in the consulting engagement in accordance with these principles.

CLIENT REPRESENTATIVE

Name: _______________________________________________

Title: ________________________________________________

Organization: _________________________________________

Signature: ____________________________________________

Date: ________________________________________________

CONSULTANT REPRESENTATIVE

Name: Jayne _______________________________

Title: Revenue Cycle Management Consultant

Company: Jayne’s Practice Management and Billing Consulting Services, LLC

Signature: ____________________________________________

Date: ________________________________________________
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