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NYC Public Schools Background

• 1.05+ million students 

• 1,600+ schools 

• 180+ languages spoken 

• Approximately 40% of NYC Public Schools households speak a 
language other than English at home 

• The nine most common languages, other than 
English, represented by parents are: 

Arabic, Bangla, Chinese, French, Haitian Creole, Korean, Russian,
Spanish, Urdu 
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NYCPS Commitment to Parents 

NYC Public Schools’ supports include: 

• Interpretations for all meetings and conversations

• Translation of non-student-specific critical communications into the
NYC Public Schools nine most common languages, other than
English.  Examples of non-student-critical communications include:

• Parent newsletter
• Event flyers

• Free translation of student-specific critical communications into
a parent’s preferred language, upon request. Examples of student-
critical communications include:

• IEPs (Individualized Education Programs)
• Section 504 Plans (medical accommodations)
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Schools.nyc.gov/Hello
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Navigating Website Language:

• The NYC Public Schools language access (Schools.nyc.gov/Hello) webpage is available in multiple languages 
via Google Translate along the top of the window.  

• The NYC Public Schools website can be translated by selecting your language on the top part of any pages using 
Google Translate. 

Please note:

• Automated translation is not intended to replace human translators and are provided as a service to users of 
the NYC Public Schools website.

• Some content such as images, videos, etc. may not be accurately translated due to the limitations of the 
translation software.
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Schools.nyc.gov/Hello
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Schools.nyc.gov/Hello
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Request Language Services:

1. Talk to school directly

2. Fill out T&I request form

a) Your request will be forwarded to 
your school

b) The form is available in the covered 
languages
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Schools.nyc.gov/Hello
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Parent Guide to Language Access

The “I Speak” Card portion of the guide may be cut-out and used by parents to request language services when 
communicating with NYC Public School staff
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Schools.nyc.gov/Hello
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Share how your school is doing:

1. Complete the form

2. Your inquiry will be addressed accordingly

3. The form is available in the covered 
languages
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Schools.nyc.gov/Hello
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Contact OLA:

1. Complete the form

2. Your inquiry will be addressed accordingly

3. The form is available in the covered 
languages



Advertisement  

• Schools  

• Grocery Stores  

• Laundromats  

• Nail/Hair and Barbers salons  

• Pharmacies 
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Raising 
Awareness in Our 
Communities

Direct Parent outreach 

 Robocalls

 Emails

 Text messages

 Postcards 
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www.tinyurl.com/NYCDOE-TI-Feedback

Let Us Know How 
We Are Doing!


