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NYC Public Schools Background

* 1.05+ million students
* 1,600+ schools
+ 180+ languages spoken

» Approximately 40% of NYC Public Schools households speak a
language other than English at home

* The nine most common languages, other than
English, represented by parents are:

Arabic, Bangla, Chinese, French, , Korean, Russian,
Spanish, Urdu
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NYCPS Commitment to Parents

NYC Public Schools’ supports include:
* Interpretations for all meetings and conversations

* Translation of non-student-specific critical communications into the
NYC Public Schools nine most common languages, other than
English. Examples of non-student-critical communications include:

* Parent newsletter
* Event flyers

* Free translation of student-specific critical communications into
a parent’s preferred language, upon request. Examples of student-
critical communications include:

* |EPs (Individualized Education Programs)
» Section 504 Plans (medical accommodations)
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Schools.nyc.gov/Hello
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NYC Public Schools Speak Your Language!
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Navigating Website Language:

 The NYC Public Schools language access ) webpage is available in multiple languages
via Google Translate along the top of the window.

* The NYC Public Schools website can be translated by selecting your language on the top part of any pages using
Google Translate.

Please note:

« Automated translation is not intended to replace human translators and are provided as a service to users of
the NYC Public Schools website.

« Some content such as images, videos, etc. may not be accurately translated due to the limitations of the
translation software.
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Schools.nyc.gov/Hello
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Schools.nyc.gov/Hello

Request Language Se
Families may complete tl{e Translation and Interpretation Services Reqmo request

language services.

The NYC Public Schools’ Office of Language Access will forward your request to the appropriate
school, office or Committee on Special Education (CSE).

The Translation and Interpretation Services Request form is also available in the following languages:

« Arabic [4, Bangla [4, Chinese [{, French [{, Haitian Creole [{, Korean [, Russian [{, Spanish
4, Urdu [4

Please note language services may vary depending on the student’s school. Parents can also call
(718) 935-2013 to make a request for language services. Interpretation over-the-phone is available in
over 240 languages.
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Schools.nyc.gov/Hello
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Translation and Interpretation

Services Request Form

We encourage you to first contact the student’s school to request immediate support with your translation and
interpretation needs. However, if you choose to complete this form, the NYC Public Schools® Office of Language Access
will forward your request to the appropriate school, office, or Committee on Special Education {C5E). Please note,
language services may vary depending on the student’s school,

NYC Pubdic School stafi: Please visit infohub.nyced.org/OLAinfo for language access requests.
If you would like to share your experience with the transiation and interpretation services offered by the student's
school, please url.com,/NYCDOE-TI-Feedback.

Far translated versions of this form, please see the language list at the top of this page. To fill out this form in Haitian
Creole, please go to hitps//forms.office.comyr/4Rvai2 PRih
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Request Language Services:

1. Talk to school directly

2.  Fill out T&l request form

a)

b)

Your request will be forwarded to
your school

The form is available in the covered
languages



Schools.nyc.gov/Hello

Important Translation Resources

Find a few of the translation resources available on the NYC Public Schools' public website and
InfoHub, including:

» Supports for Remote Learning

« Health Forms and Notices [{

» Family Guide for Parents and Guardians with Disabilities [{
« Special Education Communications [4

» Early Childhood Communications [4

+ Enrollment Forms

Download and print:

« | Speak Cards [
» Parent Guide to Language Access [
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Schools.nyc.gov/Hello

The “I Speak” Card portion of the guide may be cut-out and used by parents to request language services when
communicating with NYC Public School staff
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Schools.nyc.gov/Hello

Having Difficulties Obtaining Language Assistance?

If you are having difficulties obtaining language assistance, learn how to Get Help or File a Complaint.

ay also provide feedback on the NYC Public Sc ' language services by completing
our Translation & Interpretation Feedback Survey [4, or cal

The Translation & Interpretation Feedback Survey is also available in the following languages:

« Arabic [4, Bangla [4, Chinese [, French [4, Haitian Creole [{, Korean [{, Russian [4, Spanish
[4, Urdu [

Sign Language Interpretation Services

For sign language interpretation services, please contact your school’s parent coordinator or the Office
of Sign Language Interpreting Services at OSLIS@schools.nyc.gov.
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Schools.nyc.gov/Hello

Share how your school is doing:
& English (United States) -~

 Public | office of 1. Complete the form

Schools | Language
it ACcess

2. Your inquiry will be addressed accordingly

Translation & Interpretation Feedback Survey

3. The form is available in the covered

Please complete this survey to share your experience with the translation and interpretation services offered by the Ianguag es
MNew York City Public Schools, These language services are provided by a combination of language professionals,
bilingual staff, and contracted vendor services.

For translated versions of this form, please see the language list at the top of this page. To fill out this form in Haitian
Creole, please go to hitps//forms.office.com/r/HHMAQSUSE
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Schools.nyc.gov/Hello

Contact the Office of Language Access

If you or someone you know needs help receiving information or communicating with a school staff

member in a language other than English, I's principal or parent coordinator, call
NYC Public Schools at (718) 935-2013 ofvisit Contact Us [1.

You may also contact us in the following languages:

» Arabic [4, Bangla [4, Chinese [, French [{, Haitian Creole [4, Korean [4, Russian [4, Spanish
4, urdu 4
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Schools.nyc.gov/Hello

@ English (United States)

Office of
Language
Access

Contact the Office of Language Access

Please complete this form to submit an inguiny about language services to the NYC Public Schools' Office of Language
Access,

For transiated versions of this form, please see the language list at the top of this page. To fill out this form in Haitian
Creole, please go to hitps//forms.office.com/r/tLngbSdGXg

" c Public
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Contact OLA:
1. Complete the form
2. Your inquiry will be addressed accordingly

3. The form is available in the covered
languages
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Raising

Awareness in Our

Communities
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Advertisement

* Schools

* Grocery Stores

* Laundromats

* Nail/Hair and Barbers salons

« Pharmacies

Direct Parent outreach
+ Robocalls

+ Emails

+ Text messages

+ Postcards

NYC Public
Schools
Speak Your
Language!

Request free translation of documents
and interpreters for meetings at
your student’s school!

To learn more or to provide feedback, contact your
school,visit schools.nyc.gov/Hello or call 311.

T
Public LS
Schools e ccess R
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Let Us Know How
We Are Doing!

www.tinyurl.com/NYCDOE-TI-Feedback

NYC b, o
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