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QUALITY KUDOS
We celebrate those who make a difference.

Resident Appreciation Made Easy

Drive-through experiences that are fast, useful and memorable.
Designed for apartment communities, HOAs and employee workplaces.

QUALITY KUDOS

We celebrate those who make a difference

THANK YOU

FOR BEING AN
AMAZING RESIDENT!

3-5 minute experience High perceived value Turnkey execution

Residents stay in their vehicles
while trained staff keep
traffic moving.

Each event delivers practical Quality Kudos provides staffing,
setup, signage, traffic flow and

event coordination.

services, gifts or convenience
residents appreciate.

HOW THE PROGRAM WORKS

@ Choose an experience @ We customize it

z* Management gets
&7 the credit

@ Residents drive through

Select one event or /

build a seasonal
calendar.

Branding, gifts, food N
and partner services

are matched to your
residents.

Our team manages
setup, service stations

and smooth traffic flow.

Your community delivers
a visible, high-impact
resident benefit.

A stronger resident experience - without creating more work for your team.
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QUALITY KUDOS

We celebrate those who make a difference
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Breakfast Appreciation Express
o Coffee, juice and grab-and-go breakfast

e Branded thank-you gift
® |deal for 6:30-9:00 a.m. traffic

Pet Perks Event

e Treat bags, waste-bag dispensers and toys
e Pet photo stop or grooming partner

e Coupons from local pet businesses

Back-to-School Express
® Backpacks and school supplies
® Snacks, water bottles and family gifts

® Sponsor participation from local businesses

Dinner Pickup Night
® Boxed meals, barbecue, pizza or dessert
® Timed pickup by building or floor

® Optional family meal upgrades

QUALITY

Hurricane Ready Drive-Through
@ Emergency supply kits and checklists
Flashlights, batteries and bottled water

® Local sponsor opportunities

Resident Convenience Day
Secure document shredding
e Electronics and battery recycling

» Donation drop-off and community resources

Holiday Thank-You Drive
@ Seasonal treats and hot chocolate kits
» Gift bags, ornaments or family gifts

® Decorated drive-through photo moment

Home Safety Giveaway

® First-aid kits, flashlights and nightlights
® Smoke-alarm batteries and safety cards

® Great for renewal and move-in campaigns

Every event can be customized by season, property size, resident profile and budget.
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Build a Resident Appreciation Calendar

Choose a single event or create a recurring program that residents anticipate.
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FOR BEING AN 3 )
AMAZING RESIDENT!

SEASONAL STARTER QUARTERLY SIGNATURE PREMIER COMMUNITY
2 events per year 4 events per year 6-12 events per year
A simple introduction for A balanced year-round program For communities using resident
communities that want two visible with a different experience each experience as a retention and
appreciation moments. season. leasing advantage.
Choose any two event concepts Four rotating resident Monthly or every-other-month
experiences options

Spring and holiday scheduli
sl et o Priority calendar selection Expanded customization and

Custom management partner stations

e Consistent Quality Kudos
recognition message

presentation Annual planning support

Why apartment teams choose Quality Kudos

Resident retention Management visibility
Creates visible reasons for The property receives recognition
residents to feel valued. for providing the benefit.

Minimal staff burden Flexible sponsorship
We handle the event logistics @ Local partners can add value and
and guest experience. help expand the program.

Let us build an appreciation experience around your community.

Quality Kudos | Celebrating Those Who Make a Difference
info@QualityKudos.com | 407-732-4422
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