
 
 

PETER CARTER E.I. GDPR_11.09.2022  

The General Data Protection Regulation (GDPR) is concerned with the personal information about you and how it is 
collected, stored and shared. This is the GDPR statement of Peter Carter for the provision of psychosexual sex therapy in-
person and online. Here you find information on how I collect, store, and share information collected. I am the named 
controller and responsible for data protection.  

When you first visit  https://move-closer.com/ you are required to accept or decline cookies and Google Analytics collects 
data on numbers of website visits. When you contact me electronically, I collect minimum contact information of your name, 
email address and should you provide it, your mobile phone number. Most people also provide a short message as to why 
they are seeking my services. This email is stored on my password protected computer. If you decide not to pursue my 
services after an initial enquiry, all information will be deleted after 72 hours of ‘no contact’ on your part.  

If you decide to pursue my services, all electronic information is stored securely, and password protected. Any paper records 
are stored in a locked cabinet. During therapy, we discuss sensitive personal information (known as ‘Special Category’ data) 
such as gender, ethnicity and marital status. Sessions involve conversations around religious or other cultural beliefs, 
physical or mental health conditions and sexuality. I will keep and store session notes that include this type of information, 
along with your personal information and contact data as well as the topics we discuss.   
 
Where we have actively pursued a therapeutic relationship, all information related to our work will be retained for seven 
years. Electronic information will be deleted, and paper information destroyed by shredding after this time. I follow the 
ethical guidelines of the College of Sexual and Relationship Therapists. I am registered with the Information Commissioner’s 
Office (ZA841429) to ensure that information about you is collected and stored securely. 
 
I am committed to protecting and respecting your privacy and confidentiality and I will not share your information with 
any organisation or persons – with the following exceptions: 

- Discussion with relevant health professionals where you have given me consent to do so to support your 

treatment. 

- As part of my ethical practice, I am required to seek regular consultation with an accredited supervisor to ensure 

that I am able to work to my best ability and offer an ethical service that is helpful to you.  The supervision 

consultation process is also protected by confidentiality and my supervisor will not know you personally nor 

professionally. Supervision is verbal and I will use your first name. Supervision is part of my professional duty of 

care to you. 

- If you disclose any issues that raise concerns for your safety, or that of others, I will discuss these with you, but I 

do reserve the right to discuss any issues of concern with relevant authorities and health professionals. 

- Where I am professionally required to do so such as safeguarding, terrorism, trafficking and serious crimes. 

In case of emergency: If I was to encounter an emergency myself and was unable to contact you personally, your name and 
contact details will be shared with my supervisor (see above) who will then inform you about the changes in our meetings. 
No other personal information would be shared. 

You have the following rights: 
- To be informed what information is collected and how it is stored 

- To see information I hold about you 

- To rectify any inaccurate or incomplete personal information  

- To withdraw consent to me using your personal information 

- To request your personal information be erased (if appropriate) 

Data Breaches 

(a) All breaches will be reported immediately to the person responsible for data protection. 
(b) If the breach is likely to result in a high risk of adversely affecting individuals’ rights and freedoms, I will notify the 

ICO within 72 hours and inform those individuals without undue delay. 
(c) A record of any personal data breaches will be kept. 
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