
Travel 
Protection Plans 
Arch RoamRight plans offer many benefits that are 
not always available in competing plans. 

•	 Every account is issued 2 direct contacts for best customer service

•	 A waiver of the pre-existing conditions exclusion1 

•	 Primary Medical Coverage

•	 Medical Evacuation (Hospital of Choice)

•	 Political or security evacuation benefit included

•	 A 14-day free look period from date of purchase

Coverage Benefits and Limits

Pro Pro Plus CancelFlex1

Trip Cancellation
Up to 100% Trip Cost2 

($15,000 max per insured, 
$75,000 max per order)

Up to 100% Trip Cost2 

($50,000 max per insured,
$250,000 max per order)

Up to 100% Trip Cost2 

($15,000 max per insured,
$75,000 max per order)

Cancel for Work Reasons N/A Up to 100% Trip Cost1 Up to 100% Trip Cost1

CancelFlex N/A N/A
75% Trip Cost2, provides for 
cancellation outside of covered 
reasons listed in plan

Trip Interruption/Delayed Arrival Up to 100% Trip Cost Up to 150% Trip Cost Up to 150% Trip Cost2

Trip Delay $1,000 ($250/day), after a 6+ hour delay $2,000 ($300/day), after a 6+ hour delay $2,000 ($300/day), after a 6+ hour delay

Missed Connection $500, after a 3+ hour delay $1,000, after a 3+ hour delay $1,000, after a 3+ hour delay 

Baggage Delay                     
(outbound journey only) $300, after a 12+ hour delay $400, after a 12+ hour delay $400, after a 12+ hour delay

Baggage / Personal Effects
$1,000 ($300 per article,  
combined limit of $600 for valuables, 
sports equipment included)

$2,000 ($500 per article,  
combined limit of $1,000 for valuables, 
sports equipment included)

$2,000 ($500 per article,  
combined limit of $1,000 for 
valuables, sports equipment included)

Emergency Accident &  
Sickness Medical Expense

$25,000, $750 for Dental,  
No Deductible

$100,000, $750 for Dental,  
No Deductible

$100,000, $750 for Dental,  
No Deductible

Primary or Excess Emergency 
Medical Primary Primary Primary

Emergency Medical Evacuation 
& Repatriation of Remains

$500,000,  
Hospital of Choice 

$1,000,000,  
Hospital of Choice  

$1,000,000,  
Hospital of Choice  

Political or Security Evacuation $50,000 $100,000 $100,000

Accidental Death &  
Dismemberment - 24 Hour N/A $10,000 $10,000 

Accidental Death &  
Dismemberment - Air Only N/A $25,000 $25,000 

1For coverage, plan must be purchased within time sensitive period. Other conditions may also apply. 2 Total aggregate limits apply.



Optional Benefit Upgrades

Pro Pro Plus CancelFlex

Optional Baggage Upgrade Delay decreased to 6+ hours, Includes 
business equipment

Delay decreased to 6+ hours, Includes 
business equipment

Delay decreased to 6+ hours, Includes 
business equipment

Optional Rental Car Damage $50,000, No deductible $50,000, No deductible $50,000, No deductible

Optional Sports and Equipment 
Rental Coverage

Sports Coverage - $1,000

Sports/Business equipment rental - 
$1,000

Hazardous Sports - included (medical 
expense)

Sports Coverage - $1,000

Sports/Business equipment rental - 
$1,000

Hazardous Sports - included (medical 
expense)

Sports Coverage - $1,000

Sports/Business equipment rental - 
$1,000

Hazardous Sports - included (medical 
expense)

Pre-Existing Medical Conditions

Waiver:

A waiver for Pre-Existing Medical Conditions exclusion is available if all of the following conditions are met:
•	 Plan purchased within the plan’s time sensitive period;
•	 100% of all travel arrangements subject to cancellation penalties are insured;
•	 Insured is not disabled from travel at the time of purchase; and
•	 The booking for the trip is the first and only booking for this travel period and destination.

Plan Provisions

Pro Pro Plus CancelFlex

Coverage for One Child  
(under 18) N/A

Included with each insured adult on 
the plan, up to a maximum  $15,000 
trip cost

N/A

Time Sensitive Period 14 days 21 days 21 days

Trip Duration 90 days 180 days 180 days

Free Look Period 14 days 14 days 14 days

Pre-existing Conditions  
Lookback period 120 days 120 days 120 days

Emergency Travel Assistance Features

Emergency Travel Assistance Services1 Included Included Included

1Provided by designated assistance provider identified in your policy.  

This provides a broad overview of your policy provisions and does not revise or amend the policy. Insurance coverages are underwritten by Arch Insurance Company, NAIC 
#11150, under policy series LTP 2013 and amendments thereto. Plans are offered and disseminated by registered travel retailers on behalf of Arch Insurance Solutions Inc., a 
licensed travel insurance producer* (CA License #0I18111, TX License #1787195). Both the travel insurance producer and the underwriter referenced above may be reached at 
1-844-872-4163. Your policy is the contract that specifically and fully describes your coverage. Certain terms, conditions, restrictions and exclusions apply and coverages may 
vary in certain states. Please refer to your policy for detailed terms and conditions. Consumer Disclosures can be found at: https://partner.roamright.com/disclosures. Privacy 
policy can be found at: https://www.archinsurancesolutions.com/documents/ArchPrivacyNotice.pdf *Plans are solicited by licensed producers in NY.

25-08-TRV28 


