
Germantown City, Report a Problem  

August 2023 

 

Gas Leak 

 

911 

 

Electric Lines Down 

 

911 

 

MLGW Outage Hotline 

 

(901) 544-6500 

 

Water Leak, Sewer or Storm 

Drain Problems 

 

(901) 757-7350 

 

After Hours Water Leak, 

Sewer or Storm Drain 

Problems 

 

(901) 757-7338 

 

Trash Collection Issue 

 

(901) 757-7263 

 

Street Light Outage 

 

(901) 820-7878 

 


