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SECTION 1 - PROJECT DESCRIPTION 

1.1                             Lifts 1 & 2                  Lift 3 & 4                      Lift 5   
 

Control Systems LCE Serial 
Transmission 

LCE Serial 
Transmission 

LCE Serial 
Transmission 

Power System V3F Variable 
Frequency 

V3F Variable 
Frequency 

V3F Variable 
Frequency 

Load (kg) 1,200 kg  1,200 kg  1,000 kg  

Speed (m/s) 1.60 m/s  1.60 m/s  1.0 m/s  

Number of floors 10  9 2  

Number of entrances 1  1 1 

Travel (m)
  

26.00 m 26.00 m 3.80 m 

 
 The lift arrangement for this project is of the overhead traction machine, side counterweight type with 

2:1 roping coupled to machine sheave in the top of the lift shaft with rope end hitches for car and 
counterweight. 

 
 The controllers are located in the front wall of the lift shaft at the Top Floor served – Silver Brushed 

Stainless Steel Finish, Recess mounted.  The riser of landing stations and the car control station utilise 
the controller memories to register and retain the appropriate call until one lift responds, then the 
registered call is cancelled.  

 
 Located in the controller is a brake release lever which must only be operated by authorised lift 

mechanics. Actuating the brake release lever will cause the lift to travel to an adjacent floor.  
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SECTION  2 - COMPONENT DESCRIPTION 

2.1 ENTRANCES – all lifts 
 Entrance size is 2100 mm high x 1000 mm wide, two piece Centre opening Lift Car Doors. 
 

2.2 LANDING DOORS & FRAMES 
 All entrances have Silver Brushed Stainless Steel doors. 
 
 All architraves are arranged with aluminium bottom tracks and have a square profile with flush door 

head. 
 

2.3 LANDING CALL STATIONS 
 Lift Landing Call Stations mounted on Wall at all floors. 
 
 Terminal floor units have a single button and decorative faceplate. 
 Main lobby floor unit also includes a Fire Service key switch. 
 Intermediate floor units have (2) buttons and decorative faceplates. 
 
 All faceplates are fixed in position with concealed fixings. 
 Labels placed above button units surface engraved with the words: 
   

           "DO NOT USE LIFT IF THERE IS A FIRE" 
  
  
 For operation of features refer Section 3. 
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2.4 CAR OPERATING PANEL 

 The Lift Car is fitted with a car operating panel which is fixed in position using concealed fixings. 
 Depending upon customer requirements some lifts may have two car operating panels 
 
 Incorporated in the car operating panels are the following features: 
 

-  CAR DESTINATION BUTTONS 
-  ALARM BUTTON  
-  DOOR OPEN BUTTON 
-  CAR POSITION & DIRECTION INDICATOR  
-  FIRE SERVICE KEYSWITCH 
-  PRIORITY KEYSWITCH 
-  SPEAKER GRILL FOR EMERGENCY TELEPHONE 
-  LIFT NUMBER 
-  LOAD NOTICE 
-  HANDS FREE PHONE INSTRUCTIONS 
-  BUILDING ADDRESS NOTICE 

 For operation of features refer Section 3. 
 

 
2.5 CAR ENCLOSURES 

 
Lifts 1-4 
The car enclosure has a clear internal size of 1400 mm wide x 1970 mm deep x 2200 mm high to the 

underside of the false ceiling. 
Lift 5  
The car enclosure has a clear internal size of 1400 mm wide x 1700 mm deep x 2200 mm high to the 

underside of the false ceiling. 
 
 Above the false ceiling is the roof which incorporates an exhaust fan. 
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SECTION 3 - OPERATION FEATURES 

3.1 LANDING BUTTONS 
3.1.1 Call Buttons 

 When the button is pressed and the call registered, the responding lift will stop at the floor and the doors 
will automatically open allowing access to the lift car.  The button will illuminate when the call has been 
registered and extinguish when the lift arrives. 

 
3.2 CAR POSITION / DIRECTION INDICATORS 

 Dot matrix Display and Direction arrows all floors 
 Whilst the lift is travelling up or down the relevant direction arrow and scrolling floor designations are 

illuminated.  When the lift stops at a nominated floor the designated symbol (G or 1 or 2 etc) or arrows 
will continue to illuminate until the lift moves from that floor. 

 
3.3 CAR OPERATING PANEL 
3.3.1 Push Buttons 

 Car Destination Buttons 
 The car destination buttons are provided for each floor served.  When a button is pressed the lift will 

stop at that floor and open the doors automatically to allow passengers free access to or egress from 
the lift.  Each button illuminates when a car call has been registered for that floor and extinguishes when 
the lift arrives at the selected floor. 

 
              Alarm Button (Used in conjunction with Hands Free phone) 
 The alarm button is used to notify that the lift is stopped with passengers trapped inside.  When the 

button is pressed an alarm bell sounds at the main floor and the hands free auto dialler telephone is 
also activated.  This will automatically connect the lift to the KONE Elevators Emergency Service 
Number "1300 362 022".  A two-way conversation can then take place between the passengers and the 
Service Area via the output speaker in the car and the input microphone in the front wall of the car 
operating panel. 

 
Open Doors Button 

 This button when pressed and held is used to hold the doors open or to reopen the doors when in the 
closing mode operation.   This button is operative only when the lift is at floor level. 

 
Close Doors Button 

 This button when pressed and held may be used to expedite closing of the lift door when the lift is at 
floor level.  
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3.3.2 Car Operating Panel Switches   
Fire Service Key Operated Switch 

   The Fire service key switch is only to be operated by authorized personnel. 
 

Exclusive Service Key Operated Switch ( Priority Service ) 
 The key switch is a 2 Position switch with the key removable in the "Off" position.  When the switch is 

in the "Off" position, the lift is on Normal Service, when switched to the "On"  position, the lift is on 
exclusive service so that: 

 
 (1) The lift can only be operated by a person in the lift car and will not respond to landing calls. 
 
 (2) When a car call is registered, the doors will close and the lift will commence to move in 

response to a registered car call. 
 
 (3) If more than one car call is registered, only the nearest call is answered and the remaining calls 

will be cancelled at the first stop. 
 
 (4) Even though the automatic door devices are still operative, the lift will park at the floor required 

with the doors held indefinitely in the open position until a new car call is registered. 
 
 (5) When the switch is returned to the "Off" position, the lift is now operating on normal service.  
 

3.3.3 Emergency Telephone - Hands Free Type 
 Pressing the alarm button automatically connects the lift to the Emergency Service Number.  A two-way 

conversation can then take place between the passengers and the Service Centre to which the 
telephone is connected, via the output speaker and the input microphone in the car operating panel. 

 
3.3.4 Load Notice 

 This is a Statutory requirement and displays information required by the Lift Code as well as the Lift 
Number and Emergency Telephone instructions. 

 
3.4 EMERGENCY LIGHT UNIT 

 This unit illuminates the car interior, emergency telephone instructions and alarm button when 
emergency lighting is in operation. 

 
 The emergency car lighting is wired to switch on automatically in the event of mains power failure and 

cut out automatically on restoration of mains power.  These batteries have a four (4) hour life and are 
re-charged by a self contained solid state trickle charger. 
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3.5 DOOR CONTROL - CAR DOORS 

 Formula  "Curtain of Light" is used as a detector of traffic across the car threshold. 
 
 Failure of the light beam will cause the doors to close at slow speed with warning buzzer sounding until 

the fault is rectified.  Door dwell time will be increased. 
 
 The combination of calls placed on the car and interruption of this Curtain of Light will cause the door 

open time to reduce on normal operation. 
 
 Open door and close door buttons will allow passenger control of these car doors while lift is at floor. 
 
 All passenger door control features will be overridden in the event of a Fire Service recall. 
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SECTION 4 - CLEANING 

4.1 CLEANING OF LIFTS 
a) The replacement of lift car illumination is not provided for in any maintenance agreement with the 

Lift Company. 
 
b) Mirror panels may be gently wiped over with a soft cloth dampened slightly.  (Ensure moisture 

does not enter behind glass mirrors as damage to the reflective coating may occur). 
 
c) Stainless Steel front interiors of lift cars may be wiped over with a soft cloth to which has been 

applied either methylated spirit or a commercial brand window cleaner.  Do not apply the cleaner 
directly to Stainless Steel Button Plates, as excess cleaning fluid will enter the buttons, causing 
damage to the contacts and slides.  (Similar treatment applies to the landing button stations). 

 
d) Wall panels may be gently wiped over with a soft damp cloth. 
 
e) DO NOT USE ABRASIVE OR CHEMICAL CLEANERS 
 
f) Door tracks should be regularly vacuumed to remove dirt etc. To ensure smooth operation of the 

door they should also be checked for obstructions which may have fallen into the tracks. 
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SECTION 5 – EQUIPMENT 

5.1 EQUIPMENT DETAILS      Lifts 1 & 2                    Lifts 3 & 4                        Lift 5 
 

TYPE OF TRACTION Single Wrap Traction Single Wrap Traction Single Wrap Traction 

HOIST MOTOR MAKE & 
MODEL 

KONE Eco Disc™ KONE Eco Disc™ KONE Eco Disc™ 

HOIST MOTOR RATED (kW) 11.4 kW 11.4 kW 5.70 kW 

HOIST ROPE DIAMETER 8 mm 8 mm 8 mm 

ROPING 2:1 2:1 2:1 

GUIDE SHOE TYPE - CAR Sliding Guide Shoes Sliding Guide Shoes Sliding Guide Shoes 

GUIDE SHOE TYPE – 
COUNTERWEIGHT 

Sliding Guide Shoes Sliding Guide Shoes Sliding Guide Shoes 

BUFFER TYPE - CAR CYOB47/207 CYOB47/207 P3/72 

BUFFER TYPE - 
COUNTERWEIGHT 

CYOB47/207 CYOB47/207 E2-55/90 

DOOR OPERATOR TYPE AMD1 AMD1 AMD1 

LANDING DOOR TYPE High Duty High Duty Base Duty 

   

5.2 SPARE PARTS 
 The availability of spare parts is a key element of our service operation providing your equipment with 

reliable maintenance as well as giving us the ability to respond quickly to equipment breakdowns.  Our 
technician vans carry the most frequently needed spares for the equipment in their service. 

 
 Our Victoria and Tasmania branches have access to a local store ensuring the fast, usually same day, 

delivery of parts.  This store is linked to a central warehouse in Sydney servicing the whole of Australia 
and New Zealand, allowing next day delivery of parts. 

 
   Globally, KONE has over 150,000 spare parts available which can be distributed within 24 hours.  
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SECTION 6 - EMERGENCY RELEASE OF PASSENGERS 

6.1 LIFT STOPPED WITH PASSENGERS 
 Firstly make contact with the passengers by speaking from a landing adjacent to the stopped lift.  

Ascertain the condition of the passengers and advise that assistance is on the way. 
 
 Telephone: 1300 362 022  KONE Elevators Pty Ltd  
 
 24 Hour Emergency Number as listed above. 
 
 Report the condition and position of the lift, the lift number and the fact that passengers are trapped 

inside. 
 
 Do not attempt to release the passengers.  If the condition of a passenger is such that emergency rescue 

is required, communicate this situation to KONE Elevators and special arrangements will be made or 
advice given to suit the particular circumstances. 

 
6.2 CALL OUT PROCEDURE 

 A call is initiated by pressing the alarm button inside the lift car, a hands free auto dialler telephone is 
activated. 

 
 This will automatically connect the lift to the KONE Elevators emergency service centre.  
 
 
 

KONE Elevators Pty Ltd 
 

24 HOUR SERVICE TELEPHONE NUMBER   
 

1300 362 022 
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SECTION 7 - GENERAL GUIDE TO MAINTENANCE 

7.1 TOP OF LIFT CARS AND LIFT EQUIPMENT IN THE LIFT SHAFTS 
 The cleaning of this equipment is covered by the maintenance contract for the lift and is therefore the 

responsibility of the contractor. 
 

7.2 WALLS AND STRUCTURAL WORK INSIDE THE LIFT SHAFTS 
 The cleaning of this part of the building is not covered by any maintenance agreement.  This work 

however, cannot be done other than by a lift contractor. 
 
 Cleaning of the well is usually required approximately every five (5) years, depending on environmental 

conditions.  The lift maintenance contractor should advise the building owner when this work is required 
to be done.  The price he would charge to carry out the work would be advised at this time. 

 
7.3 PIT AT THE BOTTOM OF THE LIFT SHAFT 

 Removal of paper, dirt and debris from the lift pit is again not the responsibility of the lift contractor.  This 
work is usually required to be done once every four (4) to eight (8) weeks depending upon the building 
environment. 

 
 The work may be done by arrangement with the lift maintenance contractor so that he provides access 

and makes safe the lift pits for the owner's cleaner during a routine lift maintenance inspection.  It is 
essential that a qualified lift mechanic be in attendance during this work. 

 
 Alternatively, the cleaning work may be carried out by the lift contractor and the cost charged to the 

building owner. 
 
 Cleaning work in this area can be greatly reduced by ensuring that dust and other waste on floors 

throughout the building is not disposed of by sweeping it into the gap between the landing door sill and 
lift car sill. 

 
7.4 MODULAR BASED MAINTENANCE  

KONE Elevators have used a Modular Based Maintenance (MBM) system since 2003 to deliver lift 
maintenance to their customers.  This system is continually evolving and delivers the following: 
 
Reliability improvement 
By concentrating on performing the right tasks in a planned sequence whilst visiting the site, the end 
result will drive an improvement in reliability. 
 
Benchmarking 
With a global approach, it is possible to set global targets on maintenance quality and productivity and 
to measure the relative performance. 
 
Productivity improvement 
Increasing the efficiency and effectiveness of the field personnel by performing the appropriate tasks, at 
the appropriate time, based on usage, the type of the equipment and its location.  Further productivity 
improvements can be gained by managing and reducing the non-productive time. 
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Definitions 
Modular Based Maintenance includes processes of planning, operating and defining a maintenance 
program specific to a single installation.  This program takes into account the following variables in order 
to optimise the maintenance plan: 
 

1. Number of starts or running time between planned maintenance visits and checks 
2. Calendar time between planned maintenance visits and checks 
3. Technical requirements of the equipment or specific need of the building type 
4. Contractual and/or code requirements 
5. Physical environment – i.e. dust, moisture etc. 

 
How it works 
The regular site technician is sent maintenance orders electronically via their PDA to carry out 
inspections on the lift installation.  The frequency of the orders is determined by the maintenance 
schedule programmed for the site.  These visits are essentially maintenance inspections where the 
technician will meet with the on-site client contact to discuss any issues with the lift installation and check 
the operation of the lift installation.   
 
The technician will make minor adjustments and/or repairs during the visit as required.  Should the 
technician find a repair or adjustment that requires spare parts that he doesn’t have on hand or will 
require a substantial amount of time, the technician will raise a “Service Repair” order to complete the 
work at a later date. 
 
In addition to the regular maintenance inspections, once a year a crew of 2 men will carry out an “Annual 
Certification Visit” (ACV), once again based on orders sent electronically to their PDA.  This crew is 
specifically equipped to carry out more intense maintenance on the lift installation.  They will carry out 
preventative maintenance on items such as car and landing doors, controllers, machines and lift shaft 
equipment.  Each of these areas have specific modules that detail what work is to be carried out to 
complete the module. Also during this visit all the required statutory tests are also carried out on the lift 
safety systems. 
 
Should either the regular site technician or the ACV crew identify the need for a major repair, (e.g. motor 
bearing replacement) a notice will be raised by them detailing the repair required.  This is sent to the 
responsible Coordinator for the site who then actions the repair, typically by using the notice to inform 
the Comprehensive Repair team of the need for the work.  The Comprehensive Repair Coordinator will 
then raise an order for the work.  Based on the urgency of the major repair, the work will be programmed 
for completion at a time that will cause minimum disruption to the users of the lifts.   
 
This team has all the necessary heavy equipment and expertise to complete any major repair that may 
be required. 
 
When any order for a maintenance visit or repair is completed, a report detailing the work completed is 
sent to the customer via email. 
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7.5 LIFT MAINTENANCE MODULE DESCRIPTIONS & FREQUENCIES 
 

System Inspection and Service – Our Service technician will visit your site contact (where present) to 
discuss the lift performance & note any concerns for action during the visit.  Check ride quality & leveling.  
Check car & landing buttons & indication operation.  Test alarm & emergency phone where fitted.  
Inspect machine room, shaft, car top, lift pit and associated equipment.   
(Performed each visit dependant upon your Maintenance Contract). 
 
Basic Module − Check quality of ride, operation of the lift car & landing doors.  Note any leveling 
abnormalities.  Check operation of car & landing buttons & indication. Test alarm & emergency 
telephone where fitted.  Inspect machine room, car top, guide shoes, rope hitch points, sheaves, landing 
door, the lift pit & associated equipment.   
(Performed annually) 
 
Shaft Module − Inspect hoisting rope & hardware, sheaves where fitted including counterweight & all 
lubrication points.  Lubricate as required.  Clean car top & inspect guides, guide rail surface, clearances 
& leveling devices.  Test emergency lights where fitted, lift safety devices, governor & safety gear.  
Examine buffer clearances.   
(Performed annually) 
 
Machine Module − Inspect machine room drive and diverting sheaves. Examine brake operation, brake 
shoe wear and drum.  Strip, clean and reassemble lift brake plunger and pivots as per KONE Service 
Data as required.  Check hoist motor bearing and sheave lubrication.   
(Performed annually) 
 
Control Panel Module − Clean lift control cabinet.  Inspect relays, contactors, modules, wiring and 
terminations.  Test the operation of primary timers, overloads and special services as per KONE Service 
Data.  Apply manufacturers recommended lubricant to Steel Wire Hoisting Ropes.   
(Performed annually) 
 
Door Operator Module - Check the operation of the lift car doors and make adjustments where 
necessary as per KONE Service Data.  Clean car door hanger tracks and inspect door rollers, upthrusts, 
guides, belts/chains and coupling assemblies.  Check car door panels and clearances.   
(Performed annually) 
 
Landing Door Module - Check condition and operation of lock contacts, wiring terminations and 
bridging blades and adjust where required.  Inspect landing door panels, fire brackets, landing slippers, 
astrigals, door rollers and upthrusts.   
(Performed annually) 
 
Mx Module - Check condition and operation of MX machinery as per KONE Service Data.  
(Performed biannually) 
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7.6 MAINTENANCE SITE RECORDING AND SITE RECTIFICATIONS 

All documentation, callout, maintenance reports, and records are provided electronically via KONE’s 
field tool and Konect email notification system to the nominated recipient. 
 

KONE Field Mobility Tool 
KONE’s innovative Field Mobility Tool has enhanced Risk Management, improved service delivery, and 
enables us to provide the customer with real-time information allowing owners and managers to respond 
to their tenants/customers quickly. It also assists in reducing equipment downtime and provides owners 
and managers with the assurance that we can deliver our commitments. This tool adds Innovation and 
responsiveness to our customers’ product and service requirements; this has established KONE as a 
market leader within the elevator and escalator industry.  

 

 
 

 
KONE is now setting a new standard in service delivery with an innovative mobile package, which allows 
us to get information to and from our service technicians how and when we need to.  The on-line status 
of our service technicians will improve the speed of service to our customers. You will benefit from: 

 
• Response times and downtime related to service calls will be reduced by providing our service 

technicians with real-time call details supplemented by site-specific customer information, historical 
and technical data.  

 
• Availability of your equipment will be maximised by providing our technicians with continually updated 

maintenance schedules ensuring the correct level of maintenance is consistently applied.  
 
• Service details, which can assist you in the management of your building, will be available 

immediately after a call or maintenance visit as our service technicians will be back reporting on-line.  
 

KONE Service Centre 
Around the clock direct response is available via our Customer Service Centre on 1300 362 022. 
 
A phone call puts you in touch with KONE Elevators' staff who will provide immediate assistance and 
send the nearest lift technician to respond to your call.  This service is operational 24 hours per day, 7 
days per week, 365 days per year. 
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SECTION 8 - AUTHORITIES' REQUIREMENTS 

 
 Should a passenger be injured as a direct result of a malfunction of the lift equipment, the following 

action is required by Law: 
 
 
 1 Render assistance to the injured passenger. 
 
 2 Remove the lift from service in a manner which will prevent it from moving or being moved. 
 
 3 Contact your lift contractor, KONE Elevators, on the Emergency Telephone Number shown 

below, and advise the nature of the accident. 
 
 4 It is a requirement of all States and Territories that accidents involving lifts be reported to local 

Workplace Health and Safety authorities. 
 
  On your request, your lift contractor may take over this responsibility on your behalf. 
 
 
 

KONE Elevators Pty Ltd 
VIC Office Telephone Number  

(03) 9934 8000 
 

24 Hour Service 1300 362 022 
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SECTION  9 – AS BUILT DRAWINGS 

This Section contains Layout Drawings for the lift installation 
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SECTION  10 – DESIGN VERIFICATION 

This Section contains the Design Verification Statement for this equipment 
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SECTION  11 – COMPLIANCE CERTIFICATE(S) 

This section contains the Compliance certificate for this equipment  
 

• Certificate of compliance letter 

• Certificate of electrical safety 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3 April 2018 

Kevin Tuson 
Buildcorp Commercial Pty Ltd 
PO Box 241 
CANTERBURY VIC 3126 

Dear Kevin, 

LIFT NO. 1,2,3,4&5 – THE VILLAGE, 1228 NEPEAN HIGHWAY, CHELTENHAM VIC 
3192 
CERTIFICATE OF COMPLIANCE 

This is to certify that the above lifts have been inspected and tested and found to be fully 
complying with Relevant State Occupational Health & Safety Regulations including 
AS1735.1-2003. 

We also confirm that the lifts comply with the NCC2015 Building Code of Australia – clause 
E3.6 Passenger lifts and clauses E3.7, E3.9 and E3.10 Fire service controls. 

Please find attached as per AS 1735.11-1986, clause 2.2 Fire Resistance Rating, a fire 
test certificate confirming that the landing entrances have a two hour fire rating in 
accordance with AS1530.4-2005. 

Yours faithfully 

Adrian Lane 
Site Manager 
New Equipment Installation 

encl. 
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SECTION  12 – WARRANTY 

WARRANTY 
KONE Elevators Pty Limited ABN 47 000 142 423 (“KONE”) hereby warrants to the Beneficiary that all the 
Equipment installed at the Premises will be free of defects in materials, workmanship and manufacturing, 
under normal use, for a period of 12 months from the date of commissioning of the Equipment. 

KONE will rectify any such defects free of cost to the Beneficiary during normal business hours. 

This warranty does not apply: (1) to consumable parts unless failure has occurred due to a defect in materials 
or workmanship; (2) to cosmetic damage, including but not limited to scratches and dents; (3) to damage 
caused by use with non-KONE products; (4) to damage caused by accident, abuse, misuse, liquid contact, 
fire, earthquake, flood or other external causes; (5) to damage caused by operating the Equipment outside 
its permitted or intended uses; (6) to damage caused by service performed by anyone who is not a 
representative of KONE; (7) if the Equipment has been modified to alter functionality or capability without the 
written permission of KONE; (8) to defects caused by normal wear and tear or otherwise due to the normal 
aging of the Equipment. 

The benefits conferred by this warranty are in addition to all rights and remedies conveyed by law. However, 
KONE disclaims statutory and implied warranties to the extent permitted by law, and in so far as such 
warranties cannot be disclaimed, all such warranties shall to the extent permitted by law be limited in duration 
to the duration of the express warranty described above and to the rectification of defects. 

To the maximum extent permitted by law, KONE has no liability for any loss of profits or revenue; increased 
expense of operation, loss of production; loss or denial of opportunity; loss of access to markets; loss or 
diminution of goodwill; loss of business reputation, future reputation or publicity; damage to credit rating; loss 
of use; and indirect, remote, abnormal or unforeseeable loss, or any similar loss suffered by the Beneficiary 
or any third party. 

Beneficiary Buildcorp Commercial Pty Ltd 
Equipment 5 x KONE N MonoSpace 
Premises The Village, 1228 Nepean Highway, Cheltenham VIC 3192 

Signed for and on behalf of KONE Elevators Pty Limited ABN 47 000 142 423. 

JP Girardin 
Volume Business 
Installation Manager 
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