


What is Repaired for Life™

For the Customer RFL is:

* Peace of Mind / Protection Against Future Expenses
* An Incredible Value Add

* Confidence the Repairs are Done Correctly.



What is Repaired for Life™ =SS

For the Dealership & Service Department RFL is:

* A Proactive Risk Mitigator
* A Differentiator from the Competition
* A Transfer of Trust and Confidence, in Materials and Workmanship

* A New and Untapped Revenue and Reinsurance Opportunity



EXAMPLE: SERVICE AGREEMENT

5% Added to Parts & Labor

— ABL MOTORS

1234555
Buick - GMC - Kia 555 Auto Row Dr.
JOHN W EXAMPLE INVOICE Any Town, USA 77777
123 MAIN ST
BNY TOWN, USA 77777 Phone 123-458-7880
HOME:555-555-5555 CONT: PAGE 1 www.abcrmotors.com
BUS: CELL:
SERVICE ADVISOR: 444 SAN WRENCE

COLOR YEAR| MAKEMODEL MILEAGE IN' OUT TAZ
CHERRY 21 | CHEVROLET TRAVERSE 1GHEVGEW2MI123456 23457/23457 [T0S6

CEL DATE PROD. DATE | WARR EXP. PROMISED PO NDL RATE PAYMENT INV. DATE
21JUN21 DO 17:00 23SEP23 CASH 23CEP23

RLC. OPENED READT OFTIONS.  COLD-GTK: V21737 DLE:15002

07:25 23S5EP23 [07:39 23CEP23

LINE OPCODE TECH TYPE HOURS LIST RET TOTAL

A LUBE, OIL & FILTER USING FULL EYNTHETIC CIL
CAUSE: MAINTENANCE
911 LUBE, OIL & FILTER USING FULL SYNTHETIC OIL

3308 CE 20.45 20.95

1 12731742 (E)FILTER 5.40 5.40 5.40

& 19432351 OIL 10.24 5.&3 33.78

PARTE : 39.18 LABOR: 20.95 OTHER: TOTAL LINE A: 60.13

0.00
I R R AR R R Rt i i e e e e S e e LR R R R L L]
E ROTATE TIEEE ARD CHECK BRRKES
CAUSE: MAINTENANCE
913 ROTATE TIEEE AND CHECK ERAKES
3308 CE 19.95 15.595
PARTS: 0.00 LABOR: 15.95 OTEER: o.00 TCTAL LINE E: 15.95
AR R AT AR AR AR AT E T AT AT AT A IR IR TN TS RR NS
C REPFLACE WATER PUMP
560 REPLACED WATER PUMP

3308 CPC 372.50 372.50

RFL REPAIRED FOR LIFE 30.81 30.81

1 19325605 (S)PUMP KIT 243 &8 243 6B 243 .68

PARTE : 243 .68 LABOR: 372.50 OTHER: 30.81 TOTAL LINE C: 646.99

I R s e R e R R e e R R s e s e RSt R R e s

D REPLACE RXLE SHAFT
560 REPLACED AXLE SHAFT

3308 CpPC 223.50 223.50

RFL REPAIRED FOR LIFE 26.45 26 .45

1 B5660319 EHRFT 305.40 305.40 305.40

DARTE - 305.40 LABOR: 223.50 OTEER: 26.45 TOTAL LINE D: E55.35

AR R AT E AT AT T A AT AT T T ENTNTET A AN R RETTE TR TN

E REPLACE TIE ROD ENDS
560 EEPLACED TIE RCD ENDS

3308 CpC 149.00 1459.00

RFL REPAIRED FOR LIFE 11.04 11.04

1 23214215 B-(S)RCD T1.73 T1.73 T1.73

PARTS : 71.73 LABOR: 149.00 OTHER: 11.04 TOTAL LINE E: 231.77
TOTALS
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o arics led in estikcls n oo of e, Bel o ey chee your somiral or mormcion with e ssie o tha ADJUSTMENTS
for any demys oumsd gy of parts o demys by e wmitarn LEES
muzche: of Farmpocier | tmmby gmt you andor oo eTpoyess e cermamon o BALES TAX
aperaia t vaide rarsin dascrad o s, FgraTa o sianiare Lt (m przc ol =
imatrg i rapecion, An mprem mactanics b ety wchwecged onasem | oo SIORATURE PLEASE PAY
aae 0 mecurm e w0t o g tereds. THIS AMOUNT

CUSTOMER COPY

CUSTOMER #: 123456

JOHN W EXAMPLE

123 MAIN ET

ANY TOWN, USA 77777
HOME:555-555-5555 CONT:
EBOE: CELL:

ABL MOTORS

1234555

INVOICE

555 Auto Row Dr.
Any Town, USATTTT7

Buick - GMC - Kia

PRCE 1

Phone 123-456-7800
wwiabomotors.com

WILEAGE IV OUT TAG

SERVICE ADVISOR; 444 SAM WEENCH
COLOR YE.“\El MAKEMODEL WIN LICENSE

CHERRY 21 | CHEVROLET TRAVERSE IGHEVGEW2MI123456 23457/23457 |T0S6

CEL DATE PROD. DATE | WARR. EXP. PROMISED PO MO RATE PAYMENT INV. DATE
21J0M21 DO 17:00 23EEP23 CRSH 2ICEP23

RLO. CPENED READY CPTIONS: COLD-STE:V21737 DLR:15092
07:25 33SEP23 |07:39 23SEPF23
LINE OPCCDE TECH TYPE HOURE LIET KET TOTAL
40.00

CUSTCHMER PAY SHOP CHARGE FOR REPATIR ORDER
ALL RETURNED CHECES ARE SUBJECT TO A $30.00
RETURN FEE AND COST OF COLLECTION

When you provide a check as payment, you

authorize us sither to use info from your
check to make a one-time electronic fund
transfer from your account or to procesa the

payment as a check transaction.

rormatin, T youx Check o MkE 3 GrLATE SecROIC i et | e e T o Be e
your a me
#om yr aCCOURt OF W prOCes: S payment 3m a check tansacion. T L L e £ 765.90
Fieazzcail H you have any questons. When we uze Rformafion #om your | e s of s Revieme The | PARTE AMOUNT [T
check o make an seChonk fnds tanshy, Unds may b wehdrawn “"r":'w‘mﬂ'ﬂ"" EEPAITED FOR LT [ [i] Vd
st |-z Bocwain

Populates on
every eligible
repair line as an
option for the

customer to
purchase.

; wara e =
mmamm amuummmmmwn Peaad. wciding  mey ,,‘,: F 5.00

wararty ol mecTEnabdty
AUTHOREATION O PRI B L e v 40.00

| hersby schorzs hes wmaar work hewrste: =t boh © 58 dovw scrg wis he wters

sgrma e yeu tr o mapormzie for lam or demage o bl Tior & ay by n | TOTALCHARGES 1554.19
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CUSTOMER CODPY




EXAMPLE: LIMITED WARRANTY AGREEMENT

10% Added to Parts Cost

ABL MOTORS

CUSTOMER #: 123456
1234555
Buick - GMC - Kia 555 Autc Row Dr.
JOEN W EXAMPLE INVOICE Aty Town, USA 77777
123 MAIN E£T
BENY TOWN, USA 77777 Phone 123-456-7880
HOME:555-555-5555 CONT: FRGE 1 www_abemotors.com
BOE: CELL:
— SERVICE ADVISOR: 444 SAM WEENCH
COLOR YEAR| MAKEMODEL VIN LICENSE MILEAGE 1N/ QUT TAG
CHERRY 21 | CHEVROLET TRAVERSE 1GNEVEKWIMI123456 23457/23457 |T056
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO N, RATE PAYMENT INV. CATE
21JUM21 D 17:00 235EP23 CASH 235ED23
R.O. DPENED REFDY OPTIONS.  SOLD-STK:-V21737 DLE:15002
07:25 235EP23 |07:39 23CEP23
LINE DPCODE TECH TYPE HOURS TICT WET TOTAL
E LUBE, OIL & FILTER UCING FULL GCYNTHETIC OLL
CAUSE: MAINTENANCE
911 LUBE, OIL & FILTER USING FULL SYNTHETIC OIL
3308 CE 20.95 20.95
1 12731742 (S)FILTER 5.40 5.40 5.40
£ 19432351 OIL 10.24 5.63 33.78
DARTS: 39,18 R: 0.95 OTHER: TOTAL LINE A: 60.13
it et e RNt et et
E ROTATE TIRES AND CHECE BRAKES
CAUSE: MAINTENANCE
913 ROTATE TIREE AND CHECH BRAKES
3308 CE 19,95 19.95
DARTS: 0.00 LAEOR: 19.95 OTHER: 0.00 TOTAL LINE B: 19.95
s e s AR
C REPLACE WATER PUMP
560 REPLACED WATER PUMP
3308 CPC 372.50  372.50
RFLW REPAIRED FOR LIFE
1 19225605 (£)PUMP KIT 268.05 268.05 268.05
DARTS: 268.05 372.50 OTHER: 0.00  TOTAL LINE C: 640.55
v et i
D REPLACE AXLE SHAFT
560 REPLACED AXLE SHAFT
3308 CPC 223.50  223.50
RFLW REPAIRED FOR LIFE
1 BS5660319 SHAFT 335.94 335,94  335.04
PARTS : 335.94 LABOR: 223.50 OTHER: 0.00 TOTAL LINE D: 559._44
AR AR AR RN R AN R R R TN RO T
E REPLACE TIE RQOD ENDS
560 REPLACED TIE ROD ENDS
3308 CPC 149.00  149.00
RFLW REPAIRED FOR LIFE
1 23214215 B- (E)ROD 78.90 78.90 78.90
DARTS: 78.90 LABOR: 149.00 OTHER: 0.00  TOTAL LINE E: 227.90
When you provide a check as you auhorize us effer D e STATEMENT OF DISCLAIMER DEECRIPTION TOTALS
oo ar B e o P e et 3 ek B, | e ey consties o || LABOR AGUNT
B e e e e e B s
e warartes  site W E MIEC. BODYEHOP
o e e ot ok oy prvment, o e e [(aumLET AMOUNT
B e patiner’ s, [ SOOI
| haby sctracen ok e et e o o o e g W he | ey cher s 5 [ o e
necemary maieral ancl mgwe dwi you ere ot meponsities for kes or demege ko vehicle smsars for @ ey imbily in
oty iy cacaac by Lkl o pars e ey i i spracts by B | Bt o | LESSADMSTMENTS |
Eoira s arin Anmal o s, NGRS A b e of - EALES T
Instrg weie mpasion. An mprem mactariza bae b hanby sdrowesget onasow | Lo o nE SICRATURE PLEASE PAY
wie 0 EecLYE e BTOS Of reprs theneto. THIS AMOUNT

CUSTOMER COPY

ABL MOTORS

CUSTOMER #: 123456
1234555
Buick - GMC - Kia 555 Auto Row Dr.
JOHN W EXAMELE INVOICE Aty Town, USA 77777
123 MATN ET
BENY TOWN, USR 77777 Phone 123-456-7880
HOME:555-555-5555 CONT: ERGE 1 www.abcmotars.com
BUE: CELL:
SERVICE ADVISOR: 444 SAM WEENCH
COLOR YEAR| MAKEMOCDEL VN LCENSE MILEAGE IN' QUT TAG
CHERRY 21 | CHEVROLET TRAVERSE 1GNEVCEWIMT123456 33457/23457 [TOSE
DEL DATE PROD. DATE | WARR. EXP. PROMISED ==} RATE PAYMENT INV. DATE
21JUN21 DO 17:00 23SEP23 CASH 23E5ED23
RLO. DFENED READY OFTIONS.  COLD-GTK:W21737 DLE:15002
07.:25 23SEP23 |07:39 23CEP23
LINE OPCODE TECHE TYPE HOURE LIET RET TOTAL
40.00

CUSTCMER PAY SHOP CHARGE FOR REPAIR ORDER
ALl

L RETURNED CHECEE ARE EUBJECT TO A 3$30.00
RETURN FEE RND COEST OF COLLECTION
When you provide a check as payment,
authorize us either to use info from your

check to make a one-time electronic

transfer from your account or to process the

payment a8 a check transaction.

you

fund

In this example
parts are marked
up 10%, resulting

in $62.08 in
customer dollars.

Frormelon Tom oK Check 1o WEME 2 Griaie HeCHonC T TR | e an [ TAEOE 2
our a onetime
fom your actourt or 1D process Be payment a3 @ check tomacton. | o e werime wh e B TES.50
Fiease call If you Fave amy questons. WWhen we Use iformaton fom your | e me ot beriems The | PARTS AMOUNT 722.07 7
cherh D make an eiectionic funds tanser, Ands Moy be wehdrawn Wil ol imprinaty =% [ sscacomsHor 0.00
om yeur account 2% soon 3 he same cy you maks payment, and | ST S I s =
yorswil| ok reczhes o check back from your Anancial 3 varnty o i = | SUBLET AmounT 0.00
AUITHOMEATION T REPASU o L T | 40.00
| hesty muhorss he moar won - ¢ foh 0 e dove morg wis he mitcroes any  oitar semen =
T - you ot i for komm o dmmmge to. mmmare for @ ey mbigy n TORAL EHARGER 1557.57
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muzgher o Ew | bmmby gt you arkr o wTpicyes e cermamen o BALES TAX £5.02
raris T ra-ics ~aren demrie: on mres, hg WA or or the parmne ot 5
[ = An mprem mactaricy lan i hamby ndrwecged on ame | oo one ORISR PLEASE pAY
mtrcin S e e mrerd of e THIS AMOUNT 1622.99

CUOSTOMER CORY



LIMITED LIFETIME

REPAIR

¥YOU PURCHASE YOU NOW HAVE
A NEW TRANSMISSION REPAIRED FOR LIFE
FOR YOUR VEHICLE'S
TRANSMISSION

COST TO YOU:

£3,300

THE NEXT TIME
YOU NEED A NEW
TRANSMISSION

COST TO YOU:

ASK OUR SERVICE ADVISORS FOR MORE INFORMATION.

RepairedForLife.com

LIMITED LIFETIME PARTS WARRANTY

THIS 15 A LIMITED PRODUCT WARBANTY AND IS NOT INSURANCE.

REPAIRED

FOR LIFE

This Limited Froduct Warranty ("Warranty®) is between the Customer ["You®, *Your”) and Century Automotive Service
Corporation (“We", "Us”, "Our”, "Warrantor”). This Warranty is not subject to state insurance laws. Mo representative,
employee, seller, agent of Us, is authorized to alter, extend, amend, or modify this Limited Warranty. This
‘Warranty is noncancellable and nontransferable.

ELIGIBILITY

‘You may go to any Licensed Repair Facility for repairs to Covered Parts on Your Vehide. This Warranty is not
required in order to have Your Vehicle repaired, maintained or serviced.

BEMEFITS
Coverage under this Warranty begins on the date listed on the Original Repair Order and remains effective for as long
as You own Your vehicle. If a Covered Part listed on the Original Repair Order fails during the Term of this Warranty, We
will pay the cost for the Covered Partis) and installation of the Covered Part(s) completed by the Repair Facility. We
reserve the right to require that the Repair Facility use like kind and quality parts or remanufactured parts when
replacing a failed Covered Part under this Warranty. If You prefer to use an alternative part, You will be responsible for
the difference in the cost. If We make a payment under this Warranty and You have a right to recover against
another party, Your rights shall become Our rights and You shall do whatever is reasonably necessary to enable Us to
enforce these rights, Our subrogation right becomes effective after You are made whole. We will cover up to
Manufactured Suggested Retail Price [M5RP] for a repair of each Covered Part(s) and labor. Once a Covered Part has been
replaced under this Warranty coverage ends for the Covered Part{s). Each Covered Part is eligible for 1 repair for the
Term of this Warranty.

EXCLUSIONS
This Warranty is for Your sole benefit and is not renewable, This Warranty WILL NOT PROVIDE BEMEFITS FOR:

1. Any part that is not listed on the Original Repair Order, or including, but not limited to: Accessory Drive Belts; Body
Panels; Bumpers; Carpet; Clutch Friction Disc and Pressure Plate; Dash Cover and Pad: Door Trim, Handles, and Fabrig:
Filters; Flulds; Glass (including Windshields); Headliner; Heating Hoses, Lines and Tubes; Hinges: Hybrid Battery Plug
Assembly; Hybrid Vehicle Relay Assembly; Interior and Exterior Trim and Moldings (including but not limited to Cup
Holders, Covers, and Vents); Lamps [Brake Light, Back-up, Fog Light, Side Marker, and Turn Signal Light
Assemblies); Light Bulbs; LED's; Laser Lights and Headlight Assemblies, Nuts, Bolts, Clips Retainers, and Fasteners;
Paint; Rust and Corrosion Damage; Seat Cowvers; Sheet Metals; Shiny Matals; Spark Plugs; Structural Framework
and Welds; Tires; Vacuum Hoses, Lines & Tubes; Weather Stripping; Wheels and Rims; Windshield Wiper Blades
(Rubber Component). Filters, Lubricants, Coolants, Fluids and Refrigerants will be covered only If replacement
is required in connection with a fallure of a Covered Part.

Any condition that existed prior to the commencement of this Warranty.

The failure of a part prior to the Date of the Original Rapair Order.

Any consequential damage by a Coverad Part to a non-covered part, or by a non-coverad part to a Covered Part.

Any Covered Part that has been misused, abused, or modified after the Date of the Original Repair Order,

Any Individual Repair less than 3200 per line on the Original Repair Order.

A S

Toll Free: 1-888-338-0389
RepairedForlife.com
1



RepairedForLife.com

Access Service

Advizers
T or
L= 117

Customers
e Access Contract(s)

Advisors
* Look Up Contract Data
GET IT ON } [ & Dewnicad anthe } ~ File Claims

Google play @& Appstore




Repaired for Life™ K

Claims

* Proprietary Claim Portal: www.RepairedForLife.com
* Auto Claim Approval on 95% + of Most Claims.

(Assuming meets policy guidelines) 2
* Administration Support S
* Client & Advisor-Facing Web-Portal Access CLAIMS

Tel: XXX-XXX-XXXX
Mon-Fri: 6:00AM-6:00PM (MST)
Sat: 8:00AM-1:00PM (MST)
Sun: CLOSED



http://www.repairedforlife.com/

Income
Met Written Premium
Repaired For Life Program
Total Net Written Premium

Investment Income

Total Income

Income
Repaired For Life Program
Total Net Written Premium

Premiums Earned
Repaired For Life Program
Total Annual Premiums Earmed

Deductions

Claims Incurred

Repaired For Life Program
Total Claims Incurred

Operating Expenses

Premium Fees

Annual Maintenance Fees
Total Deductions
Total Earnings Less Expenses
Initial Capital

Interest Rate
Annual Administration Fees

Year 1

$288,000

£288,000
56,139

$6,139

$2838,000
§283,000

$22,286
$22,286

$3,789
$3,789

35,760
$3,000

$12,549

4.00%
3,000

Year 2

$288,000

$288,000
$17,292

§17,292

$285,000
$288,000

§85,714
§85,714

$14,571
$14.571

35,760
$3,000

§23,31

EXAMPLE
INCOME STATEMENT

Year 3 Year 4 Year 5 Year 6
$288,000 $288,000 $288,000 $288,000
$288,000 $288,000 $283,000 $288,000
$27,943 338,759 549,072 $59,104
527,943 538,759 $49,072 $59,104
$288,000 $288,000 $288,000 $288,000
$288,000 $288,000 $288,000 $288,000
$190,286  $336,000 §522,857 $750,857
$190,286  $336,000 §522,857 750,857
532,349 557,120 588,886 5127646
$32,349 357,120 588,886 $127,646
55,760 $5,760 5,760 5,760
$3,000 $3,000 $3,000 $3,000
541,109 565,880 597 646 $136,406

Repaired For Life Program

Estimated Annual Premium 288,000
Number of Contracts per Month 1,000
Met Premium per Contract 24
Growth Percentage 0
Claims (% of Met Premium) 17.00%
State Premium Fee Rate 2.00%

Year 7 Year 8 Year 9 Year 10 Year 11 Year 12 Year 13 Year 14 Total
$288,000 30 30 50 50 30 30 30  $2,016,000
$288,000 50 50 50 50 30 50 30  $2,016,000
$68,854 $71.897 $70,370 $60,123 $68,155 $67 467 $67,081 $66,931 $748 189
568,854 571,897 §70,370 $69,123 568,155 67 467 $67,081 $66,931 $2,764,189
$288,000 30 30 50 50 30 30 30 52,016,000
$288,000 30 30 50 50 30 30 30  $2,016.000
$1,020,000 1,285,714 §1,510286 $1,693,714 $1,835,000 $1,937,143 51,994,000 $2,016,000 52,016,000
$1,020,000 $1.285714 §1.510286 $1,693,714 51,835,000 $1,937,143 51,094,000 $2.016,000 32,016,000
$173,400 $218,571 $256,749 5287911 $312,120 $329,314 $338,980 5342720 $342 720
$173,400 $218,571 $256,749 287,911 3312120 $329,314 $338,980 $342,720 $342 720
35,760 B0 30 50 50 30 30 30 540,320
$3,000 $3,000 53,000 $3,000 $3,000 $3,000 $3,000 $3,000 $42.000
$182,160 $221,571 $259,749 $290,931 $315.120 $332,314 $341,980 5345720 $425,040
$2,335,149
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