SEND
PARENT
SUPPORT

Tiers of support PACKAGES

for parents
navigating the
SEND system o

1

Standard

Qualified and
experienced SENDCo will
provide:

e Up to 1-hour phone or
online consultation to
discuss your case.

e Follow-up advice and
guidance via email to
support your next
steps.

Best for: Parents
struggling to navigate
school conversations or
initial diagnosis
discussions.

ADVICE &
GUIDANCE

ABOUT US

The SENDCo Services team is here to take the stress
out of the SEND process. We’re qualified, independent
SENDCos with years of experience supporting families.
We offer clear, jargon-free advice with support that’s
focused on your child’s needs, Our goal is to make sure
your child’s needs are met effectively — without you
feeling like you have to fight alone.

@ sendcoservices.co.uk

@ 07870218127

Expert

Includes everything in
Advanced, plus:

e Advice and guidance
once the EHCP
request to assess
has been processed.

e Mediation support
(if requested).

e Ongoing advice
through the tribunal
process.

Best for: Parents who
want expert, legally
compliant reassurance
and step-by-step
guidance through the
entire process.

FULL
PROCESS &
ADVOCACY

tracy@sendcoservices.co.uk




