
Servicing Contractor

Contractors Address

Contractors Phone Number                                                                                                                         

Unit Model #

Unit Serial #

Date Installed               Date of Failure

Reason For Failure

 - Be as specific as possible; "defective" is meaningless.

Trouble Ticket No. (if called Samsung Tech Support):

Homeowners Name

Homeowners Street Address

Homeowners City, State and Zip

Homeowners Phone Number

Not Required to Process, but Helpful:

Model # of Other Components of the System

Serial # of Other Components of System

Quantity

All Fields Below are REQUIRED. Upon submission of completed form and verification of 

warranty status, Samsung will ship out the needed replacement parts at no charge.  

HAC SUPPLY WARRANTY FORM

Samsung Equipment Only

Part Numbers Needed


