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We hope your February has been filled with love and joy! February is a month that reminds
us of connection, kindness, and appreciation - and we’re so grateful for each and every one

of you. ❤️ Whether it was through thoughtful gestures, heartfelt cards, or simply sharing
smiles, we saw love and community come alive across our communities!

Below are some highlights from our Valentine’s Day festivities in our center locations - fun
moments that brought warmth and smiles to our teams!



🌟 Employee Spotlight of the Month
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Nicole has been with Rebound since
May 2022, and she has truly been with
us through thick and thin. Over the
years, she has supported nearly every
department - direct therapy,
scheduling, hiring, authorizations, and
so much more! Her versatility and
willingness to step in wherever needed
have made a lasting impact across the
organization.

No matter the task at hand, Nicole
consistently puts our clients’ best
interests first in every single situation.
She leads with kindness, compassion,
and professionalism, and she is
someone both families and team
members can always count on!

Nicole is a joy to be around and an all-
around amazing human being. We are
so grateful for her dedication and the
heart she brings to Rebound every day!
💙

What do you enjoy most about your role?
The people! I really enjoy everyone I get to work with. My clients and co-workers!

How do you help build rapport with your clients?
Talk with them, play with them, and get on their level.

What advice would you give to someone new to ABA?
Listen, learn and be understanding, the end is so rewarding!

What do you like to do outside of work?
Any outdoor recreation, planting flowers, and walking my dogs on the trail.

What is your preferred reinforcement? (e.g., snacks, music, quiet time, etc.)
Music and salty chips!

Nicole Mooney
Lead Technician and Executive

Administrative Assistant 
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Announcements!
UPDATED Contact Information:
"Who to go to and for what"
Amber Simons: For all payroll, PTO, & benefits
inquiries.
Email: asimons@reboundtherapies.com AND
admin@reboundtherapies.com
Direct Phone: (616-426-6321)

Nicole Mooney: WMCMH Scheduling
Email: nmooney@reboundtherapies.com
Phone: (616-426-8002) 

Caitlin Overley: Muskegon Scheduling
Email: coverley@reboundtherapies.com
Phone: (231-999-3899)

Emilie Reeder: Calhoun and Kalamazoo
Scheduling
Email: ereeder@reboundtherapies.com
Direct Phone: (269-238-5291)
We have updated ALL phone numbers, including
the on-call/after-hours line and the scheduling
staff numbers.
Please review all numbers listed below and update
your contacts accordingly.
New On-Call / After-Hours Number: 616-202-4840

When to call On-Call: For any reason requiring a
scheduling change, such as illness, Car Issues,
Family Emergencies, late start to a session, or
staying late after a session.

On-Call is available DAILY from 6a - 8p.

 Information to Provide when calling On-Call:
 -Your full name
 -The client's name and day/session time
-Make-up time slots

Leanne Large: Branch Scheduling
Email: llarge@reboundtherapies.com
Direct Phone: (517-507-3373) 
Or: Or: 616-202-4840 ext. 109 

Evan Karatkiewicz: Berrien, Kent, and
Ottawa Scheduling
Email:
ekaratkiewicz@reboundtherapies.com
Direct Phone: (989-372-8046) 
Or: 616-202-4840 ext. 106

Bianca Rayas: Van Buren Scheduling
Email: brayas@reboundtherapies.com
Direct Phone: (269-400-6029)

Melanie Swisher: Regional
Administrator (Mid-MI)
Email: mswisher@reboundtherapies.com
Direct Phone: (989-270-0826)

Royelle White: Lansing Scheduling
Email: rwhite@reboundtherapies.com
Direct Phone: (517-481-2531) 

Danessa DeLong: St. Louis Center
Scheduling
Email: ddelong@reboundtherapies.com
Direct Phone: (989-900-0475)

Crystal Esper: Owosso Center & South
East MI Scheduling
Email: cesper@reboundtherapies.com
Direct Phone: (989-294-2366)

mailto:asimon@reboundtherapies.com
mailto:admin@rebountherapies.com
mailto:nmooney@reboundtherapies.com
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🌨️ Inclement Weather Reminder! 🌨️ 

 Along with the colder weather comes the
potential for dangerous travel conditions.

Please take a moment to review our Winter
Weather Policy to stay informed about

procedures for cancellations, delays, and
safe travel expectations. Your safety is a
priority - thank you for staying prepared!

Winter Weather Policy

Stay Connected with Rebound Home and
Community Therapy!

We’re excited to share updates, wellness tips,
and community highlights through our ABA

newsletter. To stay even more connected, be
sure to follow us on Facebook, where we
provide additional resources for families,

helpful tips and tricks, important updates, and
more!

👉 Follow us on Facebook:
https://www.facebook.com/reboundtherapies
Together, we can build a stronger, healthier

community - one step at a time! 

March is here! 
We’re celebrating with a 🏀 March Madness
Contest ⛹🏼‍♂️ featuring the following prizes:

🏆 1st Place: $100
 🥈 2nd Place: $75
 🥉 3rd Place: $50

Prizes will be awarded as a gift card of your
choice!

Be on the lookout and stay tuned for more
details on how to participate and join in the

fun!

Weekend Hours Pay Increase for Technicians

Starting March 2nd, Behavior Technicians who
work weekend sessions will receive an increased

pay rate of $2 more per hour! This adjustment
reflects our appreciation for your flexibility and
dedication in supporting our team and clients

during weekend hours!

https://docs.google.com/document/d/15_-YowYukK0XxuQ2Z2RzBF4N8bUXQPQeJbefqZc0Rvw/edit?usp=sharing
https://www.facebook.com/reboundtherapies
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Reminder: IPOS Signatures Required

Please remember to sign your IPOS forms promptly. This documentation confirms that you
have reviewed and been trained on your client’s plan of service.

Completing and signing the IPOS is essential to maintaining a high level of care for our
clients and ensuring compliance with requirements set by Community Mental Health
(CMH).
Not sure if you have any pending?

Log-in to CentralReach from a web browser or computer:
https://members.centralreach.com/
From your dashboard, navigate to “Files Pending Signature Added Recently.” Any IPOS
forms awaiting your signature will be listed there and ready for you to review and sign!

Please take a few minutes to check and ensure all required forms are completed. Thank
you for your attention to this important responsibility and for your continued commitment
to quality care!

https://members.centralreach.com/
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Alert! Your Lakeshore trainings
need to be renewed by January:

Thank you for staying on top of your training
and continuing to support the highest

standards of care!

Brennan Bailey
Rechelle Black
Jennifer Doering
Karen Hasper
Gabrielle Jackson

Summer Langdon
JoJo McNinch
Lillian Schneider
Julie Swan
La’Kavia West-Martinez

FEBRUARY
BIRTHDAY’S!!

Brian Iwanicki - 2/3
Nicole Latting - 2/3

Terica Mercado - 2/4
Brittany Johnson - 2/4
Danessa DeLong - 2/8

Suzanne Bibb - 2/8
Jason McGinnis - 2/10
Amya Shivers - 2/11

Eric Carey - 2/13
Jennifer Richmond - 2/13

Mary Hayden - 2/15
Amanda Sykes - 2/15

Deborah Grossett - 2/16
Adeline Bayer - 2/18
Erika Magana - 2/19
Ryan Denney - 2/19
June McGee - 2/20

Morgan Stuckey - 2/21
Lucian Taylor - 2/21

Caden Roberts - 2/22
Shayne Cochrane - 2/22
Marissa Stebelton - 2/25

Sandra Ailles - 2/26
Dylan Weber - 2/26

Michelle Battjes - 2/27
Ella Drake - 2/28

MARCH

BIRTHDAY’S!!

Keshyra Williams - 3/2
Jenna Kuhn - 3/3

Audreyanna Morales - 3/3
Jenasey Perry - 3/3

Charlie Furister - 3/4
Dejalena White - 3/4
Deanna Valley - 3/4

Mark Hardiman - 3/9
Jessica Kelley - 3/11
Matt Warren - 3/11

Jennifer Vermaak - 3/12

Katrenia Busch - 3/14
Bhargavi Krishnan -

3/15
Alannah Elliot - 3/15
Kayela Kowitz - 3/17

Jocy Fogle - 3/24
Danielle Stark - 3/25

Donna VerDuin - 3/27
Julia Jbeil - 3/27

Isabella Deering - 3/28
Raymon Luna - 3/31
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