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Privacy Statement for Qi to Health 

 
Qi to Health operates in compliance with the UK General Data Protection 
Regulation (GDPR) and The Data Protection Act 2018. 
 
1. Our Commitment to Your Privacy 

• Qi to Health is committed to protecting and respecting your privacy.  
• I handle your personal and health information with the utmost 

confidentiality and care.  
2. Information I Collect  

• I may collect personal information, such as your name, contact details 
(address, phone, email), and date of birth. 

• I may also collect sensitive health data, including your medical history, 
symptoms, treatment plans, and care provided. 

• This information is collected when you book appointments, provide 
details during treatment, or fill out forms. 
 

3. How I Use Your Information 
• To provide and manage your healthcare treatment and appointments.  
• To keep records of the treatment I have provided and plan for future 

care.  
• For billing and administrative purposes related to your treatment. 
• To communicate with you about your appointments, services, and other 

relevant matters. 
 

4. Sharing Your Information  
• I will only share your information with your explicit consent, unless there 

is a legal requirement or exceptional circumstance, such as a risk of 
serious harm to yourself or others. 

• In some cases, I may share your information with other healthcare 
professionals or organisations who are directly involved in your care, 
and who have a legitimate need to know. 
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 5. How I Protect Your Information 
• Your information is stored securely, and I employ measures to prevent 

unauthorized access.  
 

6. Your Rights and Choices 
• You have the right to access, correct, or request the deletion of your 

personal information.  
• You also have the right to ask for details about the information ! hold 

about you.  
 

7. Contact Information 
• If you have any questions about this Privacy Statement or how ! handle 

your information, please contact us: 
o Rachel Jennings – Qi to Health 
o Tel: 07877 320723 
o Email: Rachel@qitohealth.co.uk 
o Treatment room: c/o The Garden Room, Holloway House, 

Leashaw, Matlock, DE4 5AT 
 
Version date: September 2025 
 

 
 


