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This quick reference document should be used in conjunction with the MB–260 Refunds document available in 
the Miscellaneous Billing Help Reference Library. 

1 HVMA Pre-Payment Refunds 

When issuing refunds for Pre-Payments, specific entries must be made: 

1.1 When Selecting Override Refund 

 

 Enter 2999 as the Bill Year for Pre-Payments; 
the bill type is always “95”. 
 

 When the cursor is in the Enter Bill# field, use 
the  button to list all Pre-payments that have an 
amount eligible to refund. Select the Bill # from the 
lookup.  

 
It may not be necessary to find the Bill# prior to issuing the refund.  This applies to all refunds, not just pre-
payments. 

1.2 Posting the Refund 

When posting the refunds, if the only refund being processed is a Pre-Payment, the GL Posting Report will show “No 
Records Selected”. Pre-Payments do not post to Accounts Receivable [A/R], therefore there is nothing to reverse in the 
Refund Posting. A report showing the voucher and batch will be produced. 

 

When the Voucher is posted and paid, all GL Accounting required for the refund will be processed.  This is when it will affect 
Cash and Revenue. 

 


