Tax Title

Release Notes December 2024

There were changes added to the ADMINS Unified Community (AUC) for Windows TAX TITLE system for December 2024,
including new letters and reports.

New Pre-Taking Intent to Advertise Letter: A new letter has been introduced for taxpayers with unpaid bills at risk of
property seizure, requiring specific fields and offering the option to attach copies to taxpayer records.

Tax Title Audit Report Enhancement: A new Tax Title Audit Report #11500 addresses discrepancies in tax balances due to
historical posting errors. Users are advised to run this report and contact support if discrepancies are found.

Final Notice and Instrument of Taking: Enhanced with a more formal and professional format.
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ADMINS Unified Community

Release Notes — Version 24.4

Tax Title

1 Pre-Tax Taking Intent to Advertise Letter

ADMINS offers a new optional letter for taxpayers with unpaid bills at risk of property seizure. This can be sent
after demands and before starting the tax taking process. To create these letters, select from the menu:

Collections
Payments.
Adjustments
Refunds
Uncollectables
Treasury Receipts
Municipal Lien Certificates
Partial Payment Letters
Mortgage Lenders
Tax Title
Deferrals
Reports
Tables

Queries
Module Maintenance
Interfaces/Imports

Site Specific

Help Reference Library

Collections P Tax Title » Pre-Tax Taking Intent to Advertise Letter

Original Tax Taking
Subsequent Tax Taking
Reverse Tax Taking

Disclaim Tax Taking

Town Possession - Clear Tax Title Charge Balances

Tax Title Account Update
Tax Title Balance Inquiry
Tax Title Setup History
Enter Additional Fees

Batch Entry

Payment/Redemption Entry

Submit Batches

Restore Batches

Post Batches

Tax Title Attorney Table

Set Parcel TT Attorney

Tax Title Account Statement Form Text

Tax Title Account Statements

Pre Tax Taking Intent to Advertise Letter

December 2024

B " Task 5961: Pre Tax Taking Intent to Advertise Letter

Pre Tax Taking Intent to Advertise Letters
Will include any Bill in the Year selected that has a
balance of the minimum amount. Even if no demands have been

issued for that Bill.
2024
12312024

Required: Enter Bill Year
Required: Enter Tax Taking Date
Required: Enter As of date

06-DEC-2024

Enter Minimum Balance Due to select $x [1.00) |] .00

Attach Pre Tax Taking Letter to Bill

Cancel

Lookup Clear All

All fields are required; the Bill Year, the Tax Taking Date,
the As of Date, and the minimum balance due. Select the
® Yes radio button to attach a copy of the letters to the

taxpayer record.

& It will select any bill with a minimum due balance, while tax title selects only bills with issued
F\{ I demands. This means more letters could be issued than for the original or subsequent tax taking.
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ADMINS Unified Community Release Notes — Version 24.4

Tax Title December 2024

The letter is suitable for mailing in a standard #10 window envelope and will look like this:

THE COMMONWEALTH OF MASSACHUSETTS

Town of Admins
ADMING OFFICE OF THE COLLECTOR OF TAXES

| INTENT TO ADVERTISE
Chris Collect, Treasurer’Collector
2189 Lewis Wharf Boston MADZ2001
Phone Number: 617.494.5100
Office Hours: MON - TH 2:30-4:20 PM: FRI 8:20AM - 1:00PM

GRA
36C
HOF

Re: Properylocatedat . _.
Farcel Identification Reference ool ool oo

Youhave been previously notifiedthat you owe outstanding real estate taxes for priorfiscal years, The Town will beginthe
legal process of recording a lien againstyour property atthe County Registry of Deeds.

Ifthese outstanding balances are not paid, the Collector shallgive notice by publication ofthe time and place ofthe taxtaking
foryourland'or buildings inthe newspaper and shall postsimilar notices atthe Town Hall and Post Office on or about
December31, 2024

This advertisment of vourtax delinguency shall resultin a recorded lien against your property if full payment is not received.
Additional charges shall be addedio your account atthat ime,

The balance on this statement reflects all payments received. BAMK CHECKS AMD CASH willbe the only means of
payment. Send one copy ofthis notice with paymentto Town toavoid any further action

The balances reflected below are calculated through December 06, 2024

Levy Account Tax Liens/Betterments Interest Fees Total
2024 007533400 6,692 11 0.00 79521 0.00 748732
6,692.11 0.00 79521 0.00 7.48732

Chiris Collect, Treasurer/Colledor

[ADM-AUC-RC-8681]

=== Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 3 of 7



ADMINS Unified Community Release Notes — Version 24.4

Tax Title December 2024

2 Format Changes for Final Notice & Instrument of Taking

ADMINS now generates the Tax Taking Final Notice and the Instrument of Taking in a more polished and
professional format. To view these documents, execute the Tax Taking Original Taking process.

Collections
Original Tax Taking
Payments >
. Description Date Start End Success
(TS ’ Restart Original Taking
Refunds >
Tax Title Setup Table 05-Tec—2024 10122144 ,27 10122144 .27
Uncollectables >
Waintain Tax Title Fees
Treasury Receipts > Category Account Verification Report
=3 - o= List Candidates for Original Takina
RMinipallEpite et D Buid Workile of Oriainal Candidates 05-Dec-2024 10:23:58.21 10:24:14.36
Partial Payment Letters Original Candidates Sales History
) Edit Workfile of Original Candidates. 05-Dec—2024 10:24:40,15 10:24:42,90
Mortgage Lenders > Notices
Tax Title ﬁ[}r\ginalTﬂxTaking NIV L
- === [ issue Final Notice and CSV Fie |
=3 Issue Instrument of Takina |

New format for Final Notice (suitable for mailing in a

#10 window envelope): Instrument of Taking

This instrument must be filed for record or registration within60 days from its date
I Town of Admins Statz Tax Form 301 el
ADMINS 219 Lewis Wharf
— Boston, MA 02001 ADMINS COMMONWEALTH OF MASSACHUSETTS
; I Town of Admins
Office of the Collector of Taxes
219 Lewis What
FINAL NOTICE Bostan, MA02001
20-Dec2024
Assessed Owner; INSTRUMENT OF TAKING

I, Chiris Collect for the City/ Town of Town of Admins actingunder GeneralLaws Chapter60, Sections 33 and 54, hereby take

T R forthe citytovm the real property described below:
L. DESCRIPTION OF PROPERTY
(The description mustbe sufficiently accurate to identify the property md nmast asres weh e notice of iz In the case of ragistred kind, the Cartificate
o£Tile Regi Voluzss and Page maast be
Property: Landan ildingis) containing10,019 Sg.F. (more orless)
Final notice is hereby given of and duetothe Town of Admins on property that é”afgé"nn
according to our records, isinyourname. Below isthe property and taxes due plusinterestandother charges. Registy:
Land Cout 00
Parcel
Location Thislandis takenbecause taxes, as defmedin Chapter60, Section 43, assessed onthe property to Ownerof Record
e gggg“WU BUNNELL MARK E & LORRAINE for the fiscal year2023 were not paid within 14 days a ftera demand forpayment was
made on BUNNELLMARKE & LORRAINE on July 14, 2023. Afternotice ofintentionto take the land wasgivenas
Real ESW‘EE’; 4 393-3% required by law, they remainumpaid along with interest and incidental expenses and costs to the date oftaking as fallows:
Betterments. 0.00 Fiscal Year2023 Taxes Remziming Unpaid 53737
PriorInterest 352 Interest to Date of Taking 839
PriorPayments.  {4,356.17) Incidental Expenses and Costs to Date of Teking $106.00
Interest; 8.59 through20-Dec-2024 b —T
Fees: 106.00 Total for which Land is Taken $151.96
Total Due 151.9
Executed as a sealed mstrument on December 25,2024
This amountis figured as of20-Dec-2024. Accordingly, | herewith make demand upon you forthe full payment of the above Signature of Collactor of Taxes
mentionedtaxes, liens, betterments, interest, and other charges thatmustbe paidto my office by20-Dec-2024 such paymentto Chais Collect
be made by CASH or CERTIFIED CHECK only.
If you failto make full payment, | will advertise the Towrls intent totake said property by Tax Title THE COMMONWEALTH OF MASSACHUSETTS
Norfalk, ss. December25, 2024
Onthis December 23, 2024 before me, the undersigned notary public, personally appeared Chris Collect, proved tome
through satisfactory evidence ofidentification, which were
Chris Collect, Treasurer/Colledor >
Phone Number: §17.494.5100 to be the person whose name is signed on the preceding or attached docurn=nt, and acknowledged to me that he/she signed it
Emalt suppot@admins.com voluntanly forits stated purpose, as Collector of Taxes forthe City/ Town of Town of.
My expires
Notary Public - Justice of the Peace
20 Lat oelock and minutss M
Receivedand entered with Registry of Deeds,
Book Page Document No Cartificate of Title No

Attest

[ADM-AUC-RC-8680]

[ADM-AUC-RC-8683]
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ADMINS Unified Community Release Notes — Version 24.4

Tax Title December 2024

3 Report #11500 Tax Title Audit Report [Enhancement]

A customer reported that the Tax Title Report as of a Date Report showed an outstanding tax balance for a parcel,
but the tax title balance inquiry showed “No Balance Due”. ADMINS investigated and found a six-year-old posting
error due to triplicate entries. The data has been corrected, and any remaining discrepancies are now displayed in
a new Tax Title Audit Report #11500.

The image illustrates an
example of the report
showing one balance as of a
date and the inquiry screen
reporting something
different.

Tax Title Balance Inquiry
I 5o Past Takogs Cves ©le
T Atorney

Paymeatate st Addet Fee
Bifio. 221

£t Balance.

Figure 1 The report and the screen did not show the same balance for a particular parcel

If such a discrepancy is noticed, run report #11500. Send the report to support@admins.com to ask us to
investigate and resolve the issue.

To run the report from the menu, select:

Collections P Reports P [3 Other Reports] P #11500 TT Audit Report: Verify Receivable Files Match

Collections
»

(oS [= [AUC] 2962-Report Library Other [theresa]
Adjustments 4 File Edit Ledgers PurchaseOrders AccountsPayable Fixed Assets HumanResources Budget Collections Tex Motor Excise MiscBilling System Favorites Help
Refunds > BB SGE e = OE A N

Uncollectables > q

- Report Library Other

Treasury Receipts > j—

Municipal Lien Certificates > Report Name. [View [Report [Last Run Date [Run Time
PN . Actons 2 pts Entered Run_|13-Nov=2019 [10733:66.76

arual Fayment Letters [4522-Perding Receipts Subnitted Run_|L3-Nov—2013 |L0:35:25.53
Mortgage Lenders > [524-Conbined Entered/Subnitted Receipts Run  [26-Oct—2022 |17:08:36,07

[4520-Pending Adgustents Run
Tax Title H Report Categories [4515-Conbined Entered/Subnitted Adjustwents Run
3 1 Collection Reports. | [~ —————
Dtk 2T [EAL5-Farcels Marked Tax Titls/Tax Deferral Run
Reports d Report Library b 2 Olher Beports >rcels Marked Bankruptcy Run
4TT/DeferralReports | [F======= ======——
Tables > ADMINS Report Generator 1E—Budit Beanrt: Verifo Pocaiuzile Filos Maich Bug 110-cop2018 [L1:10:50,57
Queries > : 1500-TT Audit Report: Verify Receivable Files Match |
Retrieve Qutput Files [ I I
Select the report and click on the button.
B Task 11500: TT Audit Report: Verify Receivable Files Match X
TT Audit Report: Verify Receivable Files Match
. . . 0K
The report is available to run as ®PDF. Click on ok 1],
Run as @) ppF
Lookup Cancel Clear All
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Tax Title December 2024

U;-l'lf:,; Receiwvable Files Matc.‘.\

The RCTRNHIS file is $30
more than the detail files

The RCBILONEMST file is
$0 and does not match

This report is available to all users of
the Tax Title module. If the report is
not blank, send the report to
support@admins.com and ask us to
assist.

LD T
CBILONEMST

the transaction history
and detail files.

[ADM-AUC-TT-3901]

4 Email Notice to Users of Intent to Suspend an Account

Users are inactivated if they have The notification is sent if there is an email address present on the
not logged in before their expiration User Profile screen:
date.

[ [AUC] 3-User Profile Screen

File Edit Ledgers Purchase Orders AccountsPayable Fixed Assets HumanResources Budget Collections Tex MotorExcise MiscBiling System Favorites Help
. . . R B S& W+ -+ g Q&8 &8
For instance, on sites with a six

User Profile Screen

month expiration window, users e e 07ee-2009 mEDEMS
. . Actions Name ﬁhere Last Log 5*]]1:*224 OB:QOZZ.BO Live
who haven't logged in since 20-May- e -
2024 W0u|d be ttsuspendedu or 1 General 2 Account Security 3POJAP 4 Human Resourd Last Login 09-Dec-2024 03:43:22_30 Live
H H Security Level E} Admins Support System Default User ‘
“marked inactive” on 20-November- et B ™ D
DeptGroup  HIGHSCHOOL HIGH SCHOOL Restricted Deskiop Uger O'Yes @ No
2024- WenuGroup [EYSTEM  Default Memu For System AchinistratoOverride Usemame Qo @) Ye:
Account Security  @Yes  ONe Allow access to GL Accounts This user account
o . . . CasnisriD T is currently
The nOtIfIcatlon perIOd IS 14 days JobTitle  Pagroll Staff Phone# [{617) 494-5100 Extension ac‘t|ve.
from the suspension date, in this Stsesn 3 tsors Favonite Selection
example, from 05-November-2024 mcerve Aoproval tmal @ 1o L
through 20-November-2024.
g ftheresaRadnins .com r OYes @MNo
< Email Address |
Background Color Reset Default Color OYes @No

Up to two reminder emails are sent:

the first ~14 days before account

expiration, and the second ~5 days

before. If users do not log in when Two emails are sent to allow for users on vacation, etc., to
reminded, their accounts will be have time to respond. Log in before the expiration date to
deactivated. prevent the suspension.

The emails include expiration dates, steps to prevent suspension,
and instructions for requesting reactivation after suspension.
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Tax Title December 2024

AUC User Account will expire within the next 13 days|

anthea@admins.com <auc.do.notreply@gmailcom>
To Anthea Dimond

(D We removed extra line breaks from this message

Good Morning,
Your AUC user account was last used on 03-Jun-2024.
Please login to your AUC account within the next 13 days, to prevent your account being inactivated.

f no login detected by 03-Dec-2024, your account will be inactived and you will need to contact your IT dept or AUC Support to get your account activated again.

** Do not reply to this email message as it was system generated
via the ADMINS Unified Community (AUC) System **

Figure 2 Email example sent two weeks before the username expiration date

anthea@admins.com <auc.do.notreply@gmail.com>
To Anthea Dimond

\%UC User Account will expire within the next 5 days|

(D) We removed extra line breaks from this message

Good Morning,
Your AUC user account was last used on 25-May-2024.
Please login to your AUC account within the next 5 days, to prevent your account being inactivated.

If no login detected by 25-Nov-2024, your account will be inactived and you will need to contact your IT dept or AUC Support to get your account activated again.

*= Do not reply to this email message as it was system generated
via the ADMINS Unified Community (AUC) System **

Figure 3 Email example sent the following week

[ADM-AUC-SY-8356]

5 Help Reference Library & ADMINS Website

This section lists the new and updated documents that are available in the Help Reference Library and the
ADMINS website.

5.1 New Content on ADMINS.com

User Account Security Inquiry Screen (2:38) [New]
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