Fixed Assets Module
Release Notes December 2023

There were no new product enhancements specific to the ADMINS Unified Community for Windows (AUC) FIXED

ASSETS system this quarter. The following describes a tool the support team uses to initiate screen sharing when
providing support.

1 Using GoToResolve

o)
AUC support staff will A [s=gp RER
‘_'4_;‘ use a new tool called m-= /- 96> 28 B B O 5 5
oy “GoToResolve” to allow
! users to share their Remote Suppart Invitation - PIN: 835604984
screens more easily. elslslsl -
= = Wendy Tarantola
To Theresa Camphell Thu %7
We will telephone you first to review the ZRRNTRRE SRR RRRE SERN T TR NRRRE SERNERRE SERTRRET >
problem. Then we will send an e-mail with
link to C“Ck on Please join my session at:
a .
https://helpdesk.me/[oin/835604984 . -
Sent from Mail for Windows CIICk on the Ilnk'

G OTO Resolve

Your agent is ready to help you

Only accept support from an agent you trust.

Clicking on the link will open a browser WT
window that looks like this.

Wendy Tarantola
Click on the accept button to begin.

Company suppcrtadmins.com

Click on Accept to begin

"
BN

Email wendy@admins.com

Decline
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A browser window with instructions opens.

Click on the m button.

During the support session you may be
asked to provide additional access. The
support team member will walk you
through that process if we need to control
your screen instead of just view it.

Click on end session when finished.

December 2023

ﬁ Active session 00:05
Your name: Mot provided rd
quickly as possible, you can share your screen or let Wendy Tarantola use your

device as if they were right next to you.

% Wendy Tarantola has joined the session.

Support session established with Wendy Tarantola.

@  Connected. Your support agent will be with you shortly.

To let Agent see your screen, click skare and share your entire screen
Agent will be able to see your screen, same as you

B This session will be recorded.

Wendy Tarantola

S Camsee yourscreen. B Can't comtral you device

Click on End

Company  supportadmins.com :
Session when

Email wendy@admins.cam finished

FS—

Important information about this session

Click on Share to allow support
to view your screen

A Never provide sensitive information during this
session (such as credit card data or passwards).

A Ifyou experience anything suspicious, please use

By continuing Eiiit our Py

&

the report abuse button.

B A You can end this session any time by clicking end
session button.
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