Fixed Assets Module
Release Notes September 2023

This document explains new product enhancements added to the ADMINS Unified Community for Windows
(AUC) FIXED ASSETS system.
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1  ACCESS VIDEOS & QUICK TIPS FROM THE AUC LOGIN SCREEN
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1 Access Videos & Quick Tips from the AUC Login Screen
Please Sign In:
2 By
,9‘ i, "'4, Username [THERESA Theresa
) < Password
W 1
TG : Login — [ Training Mode
Reset Password
IMPORTANT NEWS | About our products E-newsletter
| Click on the link to go to the Video
Launchpad on the ADMINS website.
Support Info
The website direct address is above. The
IMPORTANT NEWS = About our products Support Info E-newsletter link on the AUC home page shown at left
Support is a quick option if the site allows direct
Click the Button to start your browser access from the AUC server.

Join Go To Meeting

ADMINS Website

Videos and Quick Tips ,
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‘support@admins.com
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Getting Started

Logging In to AUC & Basics (7:00)
Logging out of AUC (1:54)
Reset AUC Password (2:00)

Home  Whats New  Videos & Quick Tips  Library v More v 2
AUC Video Launchpad
Below is a list of training videos for new users to get acquainted with AUC, and for current
users to take a deeper dive into a process or get a refresher for ‘once a year" tasks
GL Training AP Training
Add a New GL Account (4:07) Approvals - The AP/PO Dashboard (3:49)
Budget Transfers via a JE (2:55) Create a Direct Payment Voucher (5:35)
Drill Down on Account (4:51) Create a Voucher from a PO (6:20)

2 Using GoToResolve

We will telephone you first to review the
problem. Then we will send an e-mail with
a link to click on.

September 2023

We are adding content all the time so
check back often; we also send out a
“Featured Video of the Month” email.

[ADM-AUC-SY-8305]

&
AUC support staff will Al M= GER
use a new tool called m-= /M 8 s >

“GoToResolve” to allow
users to share their

- Remote Support Invitation -
screens more eaS|Iy.

[}

B

Wendy Tarantola
To Theresa Campbell

Please join my session at:

https://helpdesk.me/join/835604984-
Sent from Mail for Windows

R SRR SR SRR BRI

2o P B | O 5 5
PIN: 835604984
@ 9 %9 >
Thu /7
3. ' . 5 ' 6 |

Click on the link.
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Clicking on the link will open a browser
window that looks like this.

Click on the accept button to begin.

A browser window with instructions opens.

Click on the m button.

During the support session you may be
asked to provide additional access. The
support team member will walk you
through that process if we need to control
your screen instead of just view it.

Click on end session when finished.

September 2023

G oTo Resolve

Your agent is ready to help you

Only accept support from an agent you trust.

WT

Wendy Tarantola

Company  supportadmins.com

Click on Accept to begin

Email wendy@admins.com

Decline
ﬁ Active session 00:05
Your name: Mot provided rd
WT
quickly as passible, you can share your screen or let Wendy Tarantola use your

device as if they were right next to you.

@ Support session established with Wendy Tarantola.
% Wendy Tarantola has jained the session.

@  Connected. Your support agent will be with you shortly.

To let Agent see your screen, click skare and share your entire screen
Agent will be able to see your screen, same as you

B This session will be recorded.

By contirng. dent Click on Share to allow support
to view your screen
Deny ¥

#  Hessage iendy Tran B

Wendy Tarantola

S Camsee yourscreen. B Can't comtral you device

Click on End

Company  supportadmins.com
Session when

Email wendy@admins.com finished

S

Important information about this session

A Never provide sensitive information during this
session (such as credit card data or passwards).

A Ifyou experience anything suspicious, please use
the report abuse button.

A You can end this session any time by clicking end
session button.

[ADM-ADM-ADM-6500]
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