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1.1. # 10630 Bill Type - As of a Date 

 
Figure 1 #10640 Bill Type as of a Date filtered by Program Type 

1.2. # 10635 Credit Redistribution Report 

The Credit Redistribution Report prompt now has a Radio 
Button to select a Bill Type of  Curbside,  Toters, or  
Special Invoices. The prompt used to restrict by program 
type; this provides more flexibility as customers may be 
billed for multiple programs. 
 
Only one bill type may be selected at a time. This report 
finds customers with credit balances on invoices with 
outstanding balances on other invoices which may be 
handled via an adjustment batch entry.  

The Credit Distribution Report will find any Bill that has a 
credit balance and then match that to any bill for the 
SAME customer that has an outstanding balance. This give 
the opportunity to do an adjustment to apply the credit 
from one bill to another bill. 

The #10630 Bill Type – as 
of a Date report may be 
filtered by Program Type 
and / or by Department.  
 
The report lists all bills for 
the selected criteria and 
displays charges, Payments 
and Balances as of the Date 
entered.  
 
Any transactions applied to 
the Bills after that Date will 
not be included. 
 
The filter criteria is shown 
in the Selection Legend at 
the bottom of the report. 
The report subtotals by 
Program, Department 
Group, and Bill Year. 
 
Run as Print/Preview/PDF® 
or Excel®. Preview output 
is shown in Figure 1. 
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In the illustration, the credit balance of $14.00 can be applied to other bills for customer #0000004 via an adjustment batch.  

1.3. # 10625 Aged Receivables (Curbside) 

 
ADMINS added the aging report with the March 2021 software 
update. An accounts receivable aging is a report that lists unpaid 
customer invoices and unused credits by date ranges.  
The only required fields are the “Enter as of Date” and the 
number of days between aging breaks (typically 30). 

Figure 2 #10625 Aged Receivables (Curbside)  
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1.4. # 10654 Pending Receipts 

 

 

 
Figure 3 Pending Receipts report, using a Program Department Group filter 

1.5. # 10655 Pending Adjustments 

The report of Pending Adjustments includes an 
optional filter on Program Department Group. 
The legend will show the selections. The report 
is shown Run as Print/Preview/PDF®.  
 
Pending Adjustments have been applied to 
bills but have not been posted to the Bills as 
complete. 
 

Report #10654, Pending Receipts offers an 
optional filter for Program Department 
Group. In-Progress Payments have been 
applied to bills but have not been posted to 
the Bills as complete. 
 
The selection legend will show the filter 
chosen at the bottom of the report. 
 
This will allow departments to report on 
relevant receipts. 
 
The report is available to Run as 
Print/Preview/PDF® format. 
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Figure 4 #10655 Pending Adjustments Report with Optional Program Department Group filter 
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1.6. # 10656 Revenue Summary - By Type, Date, Category 

 
Figure 5 Revenue Summary offers an optional filter on Department Group – shown is Run as Print/Preview/PDF®  

The report provides a summary by Date and Service Type, categorizing the activity by how it was applied, e.g., 

Payment Type, or Refund, or Adjustment. 
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1.7. # 10657 Posted Receipts - by Date, GL# 

 
Figure 6 #10657 Posted Receipts – by Date, GL # in Detail and Summary run as Print/Preview/PDF®  

This report will list all Posted Receipts for a date range, displaying the accounts used for those receipts. The Summary 
report lists each account and totals by Bill Year. The Detail report gives totals by posted date for accounts. 
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1.8. # 10658 Posted Adjustments - by Date, Txn Code, Category 

 
Figure 7 Report run as Excel®, also available to run as Print/Preview/PDF® - can filter on Program Department Group 

This report will list all Posted Adjustments for a date range, displaying the accounts used for those adjustments. The 
Summary report lists each account and totals by Bill Year. The Detail report gives totals by posted date for accounts. 
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1.9. # 10660 Posted Transactions – Summary 

 
 
Posted Transactions summarizes receipts, adjustments, and refunds in a single report by Posted Date. The Detail Report 
shows each Program and the Service Type transactions by Date. The Summary Report shows Program transactions by Date. 

1.10. # 10662 Posted Transactions - Refund History 

 
Lists all refunds posted 
against bills for the 
selected criteria.  
 
Detail lists each bill and 
service type that had a 
refund processed.  
 
Summary report 
summarizes to the Bill 
level. 
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1.11. # 10663 Posted Transactions - Payments by Batch 

 
Reports on all Payments made to Bills by 
processed Batch. 
 
Detail reports on each Bill and service type 
payment. 
 
Summary reports on batch totals. 
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1.12. # 10664 Posted Transactions - By Deposit Date 

 
List all posted transactions by the deposit date. 
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1.13. # 10665 Statistics - How our Bills are Paid 

This report is intended to assist collectors with 
decision making – if most of the bills are paid over 
the counter, does that mean additional hours are 

needed for staff coverage?  
If most bills are paid via 

lockbox or online, 
but many 
refunds or 
adjustments 
needed, is 
corrective 
action 
required? 
 
 
 
 

 

1.14. # 10645 Special Invoice Outstanding Register 

ADMINS made three changes to report # 10656, the Special Invoices Outstanding Register report. The report lists all bills 
for the selected criteria and gives a current outstanding balance on those bills. 
 

1. The title, printed at the top of the page and used in the report library, was changed from “Special Invoice Bills” to 

“Special Invoice Outstanding Register”. 

2. The Program Department Group filter was added to the prompt. 

3. The Program Department Group subtotals were added to the report.  

  
Figure 8 Special Invoice Outstanding Register prompt – before and after 
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Figure 9 Special Invoices Outstanding Register 

 

 
Figure 10 Special Invoices Outstanding Register, run as Excel®, with filter applied 

This shows the 
#10645 Special 
Invoices 
Outstanding 
Register,  
Run as  Preview. 
 
No filtering 
selections were 
made; only the 
required Bill Year 
Range was 
entered. 
 
The register sorts 
by program, then 
by department 
group, and gives 
subtotals on 
program, 
department group, 
and bill year. 

The same report, Run as 
Excel®, with a filter set 
to show only the 
TIGERSDEN program. 
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1.15. # 10631 Invoice Transaction History As of Report  

 
 

 
Figure 11 Invoice Transaction History “as of” Report run as Print/Preview/PDF®  

Report shows charges, 
adjustments, payment, 
refunds, balance, and may 
be run as 
Preview/Print/PDF® or 
Excel® format. Selection 
required on Bill Type, 
Transaction As of Date, 
and Payment As of Date. 
Department Group filter is 
optional. 
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1.16. # 10626 Aged Receivables (Special Invoices) 

An accounts receivable aging is a report that lists 
unpaid customer invoices and unused credits by 
date ranges. ADMINS added the aging report 
with the March 2021 software update. The only 
required fields are the “Enter as of Date” and 
the number of days between aging breaks 
(typically 30).  

The report may be filtered by Program Type 
and/or Program Department group. 

 

 
 


