MISCELLANEOUS BILLING

RELEASE NOTES — DECEMBER 2018

This document explains new product enhancements added to the ADMINS Unified Community for Windows
MISCELLANEOUS BILLING system.
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ADMINS Unified Community Release Notes — Version 18.4
Miscellaneous Billing December 2018

1. DAILY CHECK FOR OVERDUE BALANCES

The Daily Check for Overdue Balances runs as a scheduled service overnight. The process is set up to stop a
service if the bill is unpaid. ADMINS has revised the process to identify “old bills” that have been replaced with
“new bills”. The process will no longer stop a service if the parcel has a new bill that has been fully paid.

[ADM-AUC-MB-59]

2. REPORTS [Enhanced]

For miscellaneous billing, no customer names are used, just service location addresses, with system-assigned
customer numbers, as specified by the customer at installation of the module. An issue surfaced where there was
both a current, paid, subscription and a dropped subscription for the same service location. Because the “old”
customer appeared on the drop list — the “new” customer was not receiving service because the service address was
dropped from the routing list. This happened, for example, when properties were sold or new tenants took
occupancy.

To ensure that paid subscribers receive service, ADMINS added checking to identify parcels with both a current
subscription and a drop subscription.

With the software update, the drop list report process will check if the customer has a parcel number—the process
will load all customers with the same parcel number and check if any other customer associated with this parcel has
an active subscription. If any active subscription exists, the process will exclude the parcel from the drop list.

ADMINS recommends that town staff enter parcel numbers on all subscriptions in the customer maintenance

screen. Relying on address only can introduce errors due to inconsistencies in data entry, for example, 351 Pope
Rd is not identical to 351 POPE ROAD.

[ADM-AUC-MB-60]

3. PREVIEW OF COMING ATTRACTIONS

ADMINS conducts annual customer site visits. These visits provide the opportunity to solicit customer
recommendations on new features. As a result, the ADMINS team is enthusiastically working on a “User
Favorites” feature to be implemented in the coming months.

3.1. Favorites Screen [New]

AUC has hundreds of processes and screens and thousands of reports. To provide ease of use for infrequent users
and to allow regular users to customize working with AUC, a “Favorites” screen is in development. This screen
may be set as the user’s home screen that is displayed when accessing AUC.

== [AUC] 13-Task Maintenance [theresa] - X
File Edit Ledgers Purchase Orders Accounts Payable Fixed Bssets  Hurnan Resources  Budget  Collections  Tax  Motor Excise  Misc Billing  Systern Favurites
B S m e+ +m ¥ .} o

Figure 1 Select Favorites » User Favorites to access the screen and make selections.
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The screen will allow the selection of up to 45 items to be available on the Favorites screen.The available screens
will be limited to those to which each user is allowed access. All menu, department and account security will

remain in effect. Users will make selections from menus.

Users Favorite Selection
e JIC] 73-Users Favorite Selection [theresa)]
= Theresa

Add Favorite
Actions

1 B Available Menu Items for Human Resources X

Enter Slot#

5509 Employee Leave Balance Update Screen 3
6470 Employse Nans irch

6179 Emplogee Email Update Screen
6471 Employee Deduction/Berefit Delete Log
6473 Employee Additional Wages Delete Log
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Purchase Orders

6671 Employee Salary Delete Log
6558 Employee Leave Change Log

6424 Harrant/Create Timesheet Screen
6160 FLSA Processing

6215 Release Timesheets by Group

Accounts Payabl
Fixed Assets

2 Hurnan Resources

arwdE

Budget 6011 Release Timesheets by Warrant H
6005 Process Paychecks Click [OK]
Golectory 6010 Select and Calculate Warrants
Tax 6020 Site Payroll Reports - DPTIONA
7240 Print Checks
Motor Excise 7244 Print Deposit Advices v
Misc Billing

Systermn Find = Search  Cancel =~ Help Eof

1

Figure 2 Steps to create a favorites screen

Task# Description Tof Lookup Cancel Clear All
. 6433 Employes Maintenance Y
1 Add Favorite 6771 Emploges Maintenance - Read Only
6550 Position Maintenance

In the example shown a user has chosen the AP/PO Dashboard and also the PO Query screen.

Click the [1 Add Favorite] button
Make a selection from the list
Select the task “Employee Name Search”

Assign a slot for the selection; click [OK]

: i 4 .
. LEzplrar oo caen o 1. The [1 Add Favorite] button displays a
fothes Dinond 4 menu of available tasks
Actons . " 4 2. The [2 Del Favorite] button allows the
: : APIPO Dashboard : removal of a favorite from a slot
L = s ) 3. The user’s name as entered in the
{hadraente = View All Purchase Orders U3 ‘ user prOfile Screen
2DelFavorte | 19: 4 4. A favorite task in slot #1
. : 5. A second favorite task in slot #3
s ”; 4
Figure 3 A user’s selections
[ADM-AUC-SY-8067]
4. HELP REFERENCE LIBRARY
4.1. New or Updated Documents
e SYSTEM MB-610 System Administration Kit [Updated]
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