MISCELLANEOUS BILLING

RELEASE NOTES — DECEMBER 2019

This document explains new product enhancements added to the ADMINS Unified Community for Windows
MISCELLANEOUS BILLING system.
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ADMINS Unified Community Release Notes — Version 19.4
Miscellaneous Billing December 2019

1 TRANSFER SERVICE TYPE [Enhancement]

There are conditions which require a change in service type. Truck routes can change over the course of time.
Participants may have originally enrolled in the wrong service, requiring a correction. ADMINS added a
button to the Customer Maintenance screen to allow transferring an enrolled participant from one service type to
another service type.

1.1 Rules for Transferring a Service

In the image, there are 23 Service Types shown for the Curbside program. Each has a unique code, and shows a
description, bill rate and charge type.

Sorvico T e The transfer must be within the same
ervice e - .
ERETTI » service type. “Trash & Recycling” can
2020 ET] urbside o
° “RE“‘“TCL go to another “Trash & Recycling”
L 2 Bill Rates. 3 Accounting 4 Notes 5 Groups. Service type but Cannot go tO a
Senice Type  Description BilRate  Charge Type “Recycling” service type — nor can a
5 o e 550000 [ oty OFiatRata_(JPer Unk “Recycling” service type be transferred
RO Recucle 11,6667 \E)Munlmy (;)FlatRale -I;)PerUnit “ . »” -
R Recycle Monday 11,6667 [@ Monthly O FlatRate O Per Unit to a “Trash & Recycling” service type.
R10 Recycle Friday 11,6667 [® Monthly (O FlatRate (O Per Unit
R2 Recucle Monday 11,6667 [@ Monthly ()FlatRate () Per Unit )
2 P s Tecsior T1°CEE7 1S oy (SR ¢ e The old and new service types must
R 16567 [Srheniy—COraeas have the same bill rate on the service
R7 Recycle Thursda 11,6667 [® y O O i
RS Re:zcle Thuv‘sdai 11.6667 ?-xg::::y ';'E::: 2::: ' type table In the_ SerVIce Type table’
R Tron & Reots 567 [ Honby (St Rete there are three bill rates shown -
RT1 Trash & Recycle Monday 22,6667 [@ Monthly () FlalRate ( $25.00, $11.6667, and 22.6667.
RT 10 Trash & Recycle Friday 22,6667 |[®@Monthly (OFlatRate ( ! !
RT2 [Trash & Recycle Monday 22,6667 ?. Monthly 'z;} FlatRate (
S E— T e [ lonh,—OOFi e O Portin * Neither the old nor the new service
o e type can post to Accounts Receivable.
- R (see the [3 Accounting] tab of the
RTS [Trash & Recucle Friday 22.6667I (FlatRate () Per Unit SEI’VICE Type tab|6)
e The system will not allow a transfer to
ST A v same service code. For example, RT7

may not be selected as the new service
if the existing service is RT7. If the
same service type code is entered, the
system will display a message that the

[TOC] 10000-Customer Maintenance X Cus.torner 18 already enm“e.d in .
Service type RT7. Start Service again”.

| Customer already enrolled in Service R7. Start Service again

If any of these conditions exist, stop the old
service and enroll in the new service.
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1.2 Customer Maintenance [1 Customer] Tab

For the active subscription (that is, without a stop date), a button will display on the left side of the
screen.

Program Enroliment M Enroll in Service Enroliment only available for Bill Types 90/91
Program Service Description Qty[Enrolled Start Date End Date Stop Date
| Transfer I CURBSIDE (== Recycle Thursday 0d-May—-1993 |01-0ct-2019 |31-Mar-2020 27-Aug-2019  Stop Service

Figure 1 Transfer button on the Customer Maintenance screen

Click on the button to initiate a transfer.

m [TOC] 10000-Customer Maintenance [theresa] e

Transfer Enrolled Service

Required: Enter New Service Type I:l

Lookup Cancel Clear All

Figure 2 Prompt for the new service type

Enter the new service type; using the lookup helps to ensure that only a valid service type is selected.

Customer Maintenance
£ CustNo Service Address
Ack Name 1
mry Parcel# [i553 /54 7 Name 2
Primary
" — e B
X Add Cust [ f i

[

Delete Cust Transfer Enrolled Service '

Required: Enter New Service Type |
Z Add Invoice

B Services x

Service Description ch Tof |—

L Search
eare RO Recycle M A
R1 Recycle Monday M
Lookup 0K Can Clear All R10 Recycle Friday M
9 Reports. _ RrR2 Recycle Monday M
Linel |62 WESTFORD RD R3 Recycle Tuesday H
Linez | N R4 Recycle Tuesday M
Line2 [ \ RS Recycle Hednesday M
R& Recycle Mednesday M —
Lined | N R7 Recycle Thursda M
Lines | R8 Recucle Thursday M
city  FONCORD St MA_ Zip p1742-5209 Recyele Friday M
Country |
Program Enroliment M Enroll in Service Enroliment only availal

I oo T I o

I Transfer CUEESIDE [R7 Recycle Thursday M

v

Find | Search |Cancel | Help | |Eof

Active Lkup up

Figure 3 Customer Maintenance [Customer] tab showing the transfer button in action
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1.3 Customer Maintenance [4 Field Logging] Tab

December 2019

The system will log the change to the service type, with the most recent change listed at the top of the screen. The

change date, time, user, field, values, and the source of the change are shown. Changes made via the
button will show “CUSTUPD” for the where changed value

Actions

9 Edit List

Customer Maintenance - Field Logging

Stop Date cleared during Feceipt Posting

CustNo WaEesacE Service Address
Name 1

Parcel# 1553 /54 / Name 2

Primary

Secondary Location#

Location Street

City Line 2

Current Balance: 70.00 City
1 Customer 2 Attachments 3 Bill History 4 Trx History S Notes 6 Custom Fields 7 Field Logaing

Change Date  Time User Field From/To Where Changed

25-Nov-2019 16:45 THERESA Service Tupe Transfer From R7 CUSTUPD
Transfer To RB

RAZBILALS A AT S L= R g DLEm: accm: VITOCTTLVIO &LF:II
Stop Date cleared during Receipt Posting

01-0ct-2018 04:11 Stop Date DLYCHK
Auto set Stop Service on 01-Oct-2018

17-0ct-2017 08:46 Stop Date Stop Date 02-Oct-2017 RECPST

Figure 4 The [7 Field Logging] screen shows the activity

1.4 Customer Maintenance [3 Bill History] tab

The tab will show the new type.

Goto...

Actions

9 History List

0 Email History

Customer Maintenance - Bill History

[ADM-AUC-MB-66]

o

Cust No

000004 1]

Parcel# 1553 /54 /
Primary RUPLEY THOMAS M & JANE G TR
SecondaryTHE RUPLEY REALTY TRUST

Service Address
Name 1 RUPLEY THOMAS M & JANE G TR
Name2 THE RUPLEY REALTY TRUST

Location# 162 Street# 162

Figure 5 The [3 Bill History] tab of the Customer Maintenance screen showing the Type equal to R8

Click the button to display the Bill Payment screen.

1.4.1 Detail Payment Inquiry

Location 162 WESTFORD RD Street WESTFORD RD Unit#
City CONCORD St MA  Zip 01742-5209 Line 2

Current Balance: 70.00 City CONCORD St MA  Zip 01742-5209

1 Customer 2 Attachments 3 Bill History 4 Trx History S Notes 6 Custom Fields 7 Field Logs (13)

Year [Program Bill= T Charged Paid| Refund| Adjust] Balance|Bill Date Due Date Type [GoTo ~
|2020 [CURBSIDE  [003932-02 70,00 70,00 [27-Aug-2019 [27-Sep-2019 [R8 V Go To Bil |
2020 [CURBSIDE  [003932-01 | 70,00 70.00 25-Feb-2019 [27-Mar-2019 |R7 |
2019 |CURBSIDE  [003932-02 | 66,50 66,50 27-Aug-2018 [28-Sep-2018 |R7 |

Click on the [_Detai Pavment | }y,,t0n 1o see the result of the transfer. The new service type will be shown in the
description.
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2020 Curbside Detail Payment Inquiry
i ETT 0353202 Year B020 | XSearch Tendered Applied Total
Aclions 3 Owner ash.
4 SrvAdr Cash-Pae
5 Custy Chec
6 Parcel | the:
g ——
Bil Payment O Transactions Q Trx Summary 0 Attachments
m Charges| Net Bill Paid| Refund|  Adjustments| Balance Pending|
70.00 70.00 70.00
Bill Type Recycle Thursday
Reprint Bil {
Pmt
Total 70,00 70,00 70,00 Bal
Bill Date  27-Aug-2019
Payment Date PE-Nov-2019 Due Date 27-Sep-2019
Allow Overpayment
Lkup up

Figure 6 The Detail Payment Inquiry screen shows the new type in the description field

[ADM-AUC-MB-66]

2 SPECIAL INVOICE [Bug]

Customer Maintenance
et CustNo Service Address Z Add Invoice
i Parcel# [1553 /854 7/ :::::;
Primary
s | o
City Line 2 -
Current Balance: 70.00 city A bUg was fixed when
Z Add Invoice .g\ creating a special invoice
= Customer 2 Attachments 3 Bil History 4 Trx History S Notes 6 Custom Fields 7 Field Logs (15) f the Customer
e Mailing Address Same as se‘ Address rom
o M 1 170C] 10000-Custome Mainenance (et 7} 00 Tve [ maintenance screen
9 Reports ame ‘———F{ LLam Add Special Invoie t 0000 Ty [ .
:::::; ,w Required: Enter Customer Number t 0000 Typ [ [Z Add Involce] bUtton
Line3 [ | Reaquired: Enter Program Type  INSURANCE | [Retiree Insurance
Lined [ |
Line5 H H H
oy DD . . If there is an issue creating
ountry Lookup oK ancel tear Al . - -
: \ a special invoice, a
Program Enrolimen nroll in Service Enfyliment only available for Bill Types 90/91 - .
= ~ . \' : r"” message similar to the one
Program ___[service [Description GhfEnrolied T . . .

Transter u.l:BSTL?_B Recucle Thursdsy N [04-May-1933 {01 i Stop Service In Figure 7 will be
displayed. Correct the
error condition (either bill

ol year or service type table)
and try again.
Active Lkup up

Figure 7 Special Invoice Error Popup

[ADM-AUC-MB-67]
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3 EXCEL® REPORTS [Enhancement]

Users frequently ask for assistance to re-run an Excel® report — and provide an image or photocopy sample that was
produced around the same time last year. To help support@admins.com staff provide quicker answers, many AUC
Excel® reports will now include the report number and name in the upper left corner of the report, similar to what
is shown on reports run as Print/Preview/PDF®. ADMINS also now includes the username at the bottom right of
the reports. An example is below; this information will be available on the preview or printed report.

13601-FADET SUMLST REP Town of Admins
Asset Summary List
Asset  Seq#  Description Class SubCls Location |
1:Level Funding July 2018 2G TOWN
Total Asset 4
g LERYVRLRUDANG JUN DOTB i el A e e RO,
R e W,
vl A .
123 1:Vin# 1fmbkBar2)gbs8677 5G 2 TOWN
Total Asset 123
128 1:(BELLNGHAM EASEMENTS) MECHANIC, MAPLE AND SO. MAPLE ST 1G 5 TOWN
Page 1 of 4 Printed 12/10/2019 at 11:12 AM By THERESA

[ADM-AUC-SY-8133]
4 HELP REFERENCE LIBRARY
The following new or updated documents were added to the Help Reference Library.

4.1 New or Updated Documents

e SYSTEM MB-610 System Administration Kit [Updated]
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