MISCELLANEOUS BILLING

RELEASE NOTES — MARCH 2019

This document explains new product enhancements added to the ADMINS Unified Community for Windows
MISCELLANEOUS BILLING system.
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Release Notes — Version 19.1

ADMINS Unified Community
Miscellaneous Billing

March 2019

1. EXPORT FOR SUBSCRIPTION BASED BILLING [Enhancement]

ADMINS enhanced the option to use an outside printer for subscription based billing.

Create Subscription Invoices

Batch: 0000000006

Description Date Start
Restart Billing
Tables
Mizc Billing Module Contral
Service Tvpe 28-Feb—201%9 11100134 .50
Bill Cycle 28-Feb-2019 11:00:42,97
I Bill Prirt Sequence Table I 28-Feb-2019 11:01:53 .41
Eill Form Setui 28-Feb-2019 11:02:34 .40
Generate Bills
Collect Subscribers for Billing 28-Feb-2019 11:03:31.70

hodity Billing File
Frint Billing Recister
Create CASS Files
Upload CASS Files
Generste Bills
Print Billz
Fririt Billing Redister

POSTEINE

1.1. Bill Print Sequence Table

Bill Print Sequence Table

Bill Type
Program Type [CURBSIDE  Curhsice
Bill Year [F0Z0
Bill Number I Always Defaults to Mext in order
Marme [
Serice Address [
Parcel Number [
Farcel Class [
Zipcode |
BankCode [
CASS Barcode [
—
Create and Send ta ON-LINE Service  ® Mo O Unibank
Create and Send to THIRD-PARTY Service (O Mo ®) Yes

Select Misc Billing P Tables b Bill
Print Sequence Table or select the
step on the menu and set the radio
button to “Yes” on the “Create and
send to THIRD PARTY Service”.

Setting the radio button to “Yes”
will activate the
[3 Distribution List] button.
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1.1.1. MB_3PARTY Email Distribution List

Email Distribution Lists

Goto..

p— Distribution Code FIBEESARM Misc Billing Export to 3rd Party System Default Distribution List
User Mame Full Mame Email Address Status A
FHTHEA Fnthea Dimond ANTHEABADMINS , COM Fctive
LLIAHK Lufnn Moore LuannBadning , con Active

1 ) Bzl MUFDE' 1 AOMIMS, Inc, [Support] supportEadning ,com FActive

2 Remove Email

Use the [1 Add Email] button to enter the user names for the distribution of the files. Include the user running the
process and the MUPDEV1 account so that the files may be reviewed if any issues are reported by the Third Party

printer. Information about Email Distribution lists is found in MB—550 Email Distribution Lists in the help
reference library.

1.2. Generate Export

The [Generate Export] step will create the files for export.

1.2.1. Sample of Email for Third Party Export File

== P 3rd Party Billing Export File - Town of € Message (HTML) igl@& An email will be sent to
Message v @ .

e 1 : Sent: Tue 2/26/2019 2:40 PM the addresses in the

o e distribution list. A zip

Subject: 3rd Party Billing Expart File '.Tawn of C aI'ChIVE Contalnlng the

I Message | «.thirdpartyservice Billing.zip (495 KB) . -

T pe files needed by the third
party printer will be

Attached are the Curbside Trash and Recycling Billing Export Files .

from the e R attached to the email.

for Year 2020 Bill Run 1

** Do not reply to this email message as it was system generated
via the ADMINS Unified Community (AUC) System *#

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others
authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation
of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in Software as

Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; Security, archiving and
compliance. To find out more Click Here

The zip file will contain two files:

e The ThirdPartyService.pdf file provides the definition of the file layout
e The thirdpartyservice.txt file contains the data used by the Third Party biller to create the bills

thirdpartyservice_Billing.zip

2 Name

Type Modified Size Packed Path
|:| 4 ThirdPartyService.pdf Adobe Acrobat Document 2/26/2019 2.0..  33.. 310,335
|:| thirdpartyservice.xt Text Document 2/26/2019 2:4.. 29.. 196,017

[ADM-AUC-MB-62]
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2. REPORTS

Building the Report

March 2019

A change was made for all reports. In the
past, this progress bar image was
displayed as reports were running. This
was causing an issue with some Excel®

reports; ADMINS turned this feature off for now and will reinstate it at a later time.

[ADM-AUC-SY-8093]

2.1. Retrieve Output Files Customized Subject Line [Enhancement]

Retrieve Output Files
s
#ctirs
1 Sekct ohie | E5 Focounts Padsle
I5decifie | 6L _Departaent_Ele_Change THERESRCL].Lis
3 View Report 4 s Report & Saveivien FOF & Danmiced Report
8 Tas 360 Evai Repart *
Email Reparts
Required: Enter Email Address

mail Subject | Customized Subject Line available on emailed reports

Here's the new report | mentioned

yesterday when we spoke on the phane,

Optional: Enter Note 3

Flease let me knaw il this works far your,

Optional: Enter Note 4 Comments are welcome. Have a fine day!

nolkup Cancel

Clear All

ey

=1 .2 Customized Subject Line available on emailed reports - Message (Plain Text) (=5 oo
Message v @

From: theresa@admins,com Sent: Mon 2/25/2018 320 PM

To: campbellt189@gmail.com

ca Theresa Campbell

Subject: 0 Customized Subject Line available on emailed reports

I S R B IR R 4 5 1 6 7

Please find attached the report requested to be emailed

These sections are
part of every e-mailed
report. Items

Here's the new report | mentioned

'yesterday when we spoke on the phone.
Please let me know if this works for your.
IComments are welcome. Have a fi

numbered -
! are customizable.

Thank you
Theresa

** Do not reply to this email message as it was system generated
via the ADMINS Unified Community (AUC) System **

Figure 2 Email with attached file

3. HELP REFERENCE LIBRARY

3.1. New or Updated Documents
e OTHER MB-535 Favorites Screen
e BILLING MB-310 Subscription Billing

ADMINS offers the Retrieve
Output file feature on every
module, allowing all AUC users
to send a report to any valid
email address. With this
software update, ADMINS is
pleased to announce a
customized subject line for
email reports.

Select the file and click on [4
Email Report]. Fill in the
prompts as shown in Figure 1.

Figure 1 New Subject Line field is an optional field on the Email Reports form

The result is shown in
Figure 2. Most output
formats (.lis, .xml, .xls) are
converted to PDF prior to
emailing. If mailing a .csv
file, the .csv format is
retained.

[ADM-AUC-SY-8084]

[New]
[Updated]
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