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This document explains new product enhancements added to the ADMINS Unified Community for Windows 
MISCELLANEOUS BILLING system. 
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1 Reports - #10645 Special Invoices Outstanding Register 
Some sites have invoices within the same program that span multiple years. To provide a flexible report of bills with balances 
due, the Special Invoices Outstanding Register report now offers the option to: 

− Sort and total by Year and then by Program within the Year 

− Sort and total by Program and then by Year within the Program 

To run the report, from the menu, select: 

Misc Billing  Reports    #10645 Special Invoices Outstanding Register 

 

The report requires a bill year range, has optional filters on 
Program Department Group, Program Type, and Service 
Type, and can be run as PDF® or Excel®. 

 

 

 
Two examples are shown. Each is restricted to the Program Department Group “District”, to illustrate the difference 
between the two ways to run the report.  

  

Figure 1 Report sorted by Program on the left & Bill Year on the right. SCHRENTAL program has activity in 2 bill years. 

[ADM-AUC-MB-180] 
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1.1 # 10686 Customer Pre-Paid List [Enhancement] 

The pre-pay report lists all invoices in the PREPAY program group and all their transactions, which can result in many 
pages. To list customers that have available funds for disbursement, a  Summary version of the report is now available 
that just lists the last pre-payment per customer. 

 
 

The detail version is unchanged and is still available by 
selecting the  Detail radio button when running the report. 
 
The report is commonly run as  Excel. 
 

 
Compare the above, showing a single line per customer (just the most recent pre-payment), to the report below, run in 
detail. 

 
 
This report was run in detail. The image is isolated to single customer #945A to show the level of detail. Compare this to 
the summary report, which shows a single line for each customer; the above report shows nine lines of historical activity 
for one customer. The customer total is the same on each report. 

[HVMA-SUP-SAPLAUC-84] 
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1.2 # 10687 Customer Mailing List [Enhancement] 

This mailing list may be produced as a  CSV file, suitable for use in a mail merge. The system will prompt for a 
filename and location to save the CSV file. 

 

 

Or, run the list as  Excel. This could be helpful to distribute to other departments within the organization who need 
name and address information. 

 

[ADM-AUC-MB-181] 

2 Fiscal Year End 
Sites with a fiscal year that ends on October 31 and starts a new Fiscal Year on November 1 should review the MB–700 Misc 
Billing Fiscal Year End Checklist (wsimg.com) in the Help Reference Library today to prepare for the new fiscal year.  

[ADM-AUC-DOC-249] 

  

https://img1.wsimg.com/blobby/go/963fb664-6a25-4707-aa0c-2e6fa2e5fcda/downloads/AUC_MiscBilling_YearEndChecklist-0001.pdf?ver=1689695426052
https://img1.wsimg.com/blobby/go/963fb664-6a25-4707-aa0c-2e6fa2e5fcda/downloads/AUC_MiscBilling_YearEndChecklist-0001.pdf?ver=1689695426052
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3 Using GoToResolve 

AUC support staff will use 
a new tool called 
“GoToResolve” to allow 
users to share their 
screens more easily.  
 

We will telephone you first to review the 
problem. Then we will send an e-mail with 
a link to click on. 
 

 

Clicking on the link will open a browser 
window that looks like this.  
 
Click on the accept button to begin. 
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A browser window with instructions opens. 

Click on the  button. 
 
During the support session you may be 
asked to provide additional access. The 
support team member will walk you 
through that process if we need to control 
your screen instead of just view it. 
 
Click on end session when finished. 

 

[ADM-ADM-ADM-6500] 

4 Help Reference Library & ADMINS Website  
Added the following new or updated documents to the Help Reference Library and content to ADMINS.com: 

4.1 New & Updated Documentation in the Help Reference Library 

Queries MB–110 Find a Bill [New] 
[ADM-AUC-DOC-251] 

Collections MB–260 Refunds [New] 
[ADM-AUC-DOC-252] 

 MB–270 Reprint Bills (one at a time) [New]  
[ADM-AUC-DOC-240] 

Site Specific MB–660 HVMA Pre–Payment Refunds [New] 
[ADM-AUC-DOC-243] 

Year End Processing MB–700 Fiscal Year End Checklist [New] 
[ADM-AUC-DOC-249] 

4.2 New Content on ADMINS.com 

Misc Billing Fiscal Year End Checklist (wsimg.com) [New] 
 

https://img1.wsimg.com/blobby/go/963fb664-6a25-4707-aa0c-2e6fa2e5fcda/downloads/AUC_MiscBilling_YearEndChecklist-0001.pdf?ver=1689695426052
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5 Access Videos & Quick Tips from the AUC Login Screen 

 

Click on the link to go to the Video Launchpad on 
the ADMINS website. 
 
The website direct address is above. The link on 
the AUC home page shown at left  is a quick option 
if the site allows direct access from the AUC server. 

 

We are adding content all the time so check back 
often; we also send out a “Featured Video of the 
Month” email. 

 

[ADM-AUC-SY-8305] 

 

https://admins.com/videos-%26-quick-tips
https://admins.com/
https://admins.com/

