MOTOR VEHICLE EXCISE TAX BILLING

RELEASE NOTES — SEPTEMBER 2020

This document explains new product enhancements added to the ADMINS Unified Community (AUC) for Windows
MOTOR VEHICLE EXCISE TAX module.
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Release Notes — Version 20.3
September 2020

ADMINS Unified Community
Motor Vehicle Excise Tax

1. COMMITMENTS [Enhancement]

Prior to the software update, uploading a file with a name that included spaces would fail. ADMINS now allows the
use of spaces in filenames. When uploading, after selecting the file using a lookup, check that the entire file name
is listed on the screen — if the combined file and path name exceed 80 characters, the upload will not find the file.
In that case, save it in the admhome\transfer folder on the AUC server and upload it from there.

7 Task 8101: Read RMV file X

Read RMY file

Required: Enter Commitment Year

Rozoll

[ Filename may include spaces ]
i

@ ascll O EBCDIC \

Required: Enter Upload Path and File |p4AUC_DEVELOPMENTWADMHOMEYTRANSFER! XCISE SAMPLE FILE 5-19-2020.EXC

Optional: Enter 2nd Comm Year |

[]

Required: Enter Commitment #

Select input file format:

Optional: Enter 2nd Comm#

O PDF
O No

Run as @) preview O Print
If Printing use Duplex @) yes

Clear All

Lookup Cancel

[ADM-AUC-MV-1684]

2. BILL PAYMENT SCREEN -> Reports [Enhancement]

ADMINS added two new options under the [Reports] button on the Bill Payment screen. Access the bill payment
screen as shown here from the:

Motor Excise P Queries P Motor Excise Bill Inquiry P [1 Detail] P [5 Go to Bill]

Motor Excise

Commitment Process

|== 1auC) 8511-Excise Bill Detail [theresa]

File Edit Ledgers Purchase Orders AccountsPayable Fixed Assets Human Resources Budget Collegh

Account Maintenance >
B EGE we »m ¥y Q@ 48 P
Abatements >
. . "
Demand Process Excise Bill Detail
Goto. 3
Warrant Process
-
. . Al
Registry Marking Process o) Year  ENEN Billing Address:
- ; Com# 52 HONSA, GREGORY COLRTNEY J
Registry Clearing Process seq [ 54 CHESTNUT ST f;
_ - e B pi7aze-
Queries > Commitment Inquiry e EELLINGHAM, MA 02019-2900 r
Reports > Motor Excisg Bill Inquiry 2 Query
(3 Conmtmeats | Hewe 4
Sy Owner #1  HINSA, GREGORY COURTNEY
Owner #2
== (AUC) 8501-Motor Excise Bill Inquiry [theresa] 1 e — »
File Edit Ledgers PurchaseOrders AccountsBffable Fived Assets Human Resources Budget Collections Tay r's s Bl s o ad 3
v 9 lled Charges ayments justments  *
B EE e »m 8% = IO 3 o to Due:  31-May-2020 i
o« T Amount Date Type Amount
¢ Tax 13,62 01-May-2020 Paid ]
= = Demal Adjusted o
% : : : Warrant Refunded 4
Motor Excise Bill Inquiry ; Wairani2 sty )
Actions 2 Registry Transfered
= Abated P
Abatements ’ Oviner Name ; SRR X
/"" 01-Jun=2020 Balance 13.62
17436~ o B
< 517437~
017438~
2 517439-
2 017440~
[2020 [o2 p17da1-
ADMINS 1 H 4 H H H
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== [AUC] 4132-Bill Payment [theresa] - X
File Edit Ledgers Purchase Orders AccountsPayable Fixed Assets Human Resources Budget Collections Tax MotorExcise MiscBilling System Favorites Help
B S8 wme+m By Q @@L
2020 Motor Excise Bill Payment Inquiry
oo 208 Year P20 [ XSearch Tendered  Cash Back Applied Total
ke 30wner HONSA, GREGORY COURTNEY ash-
4 Location B4 CHESTNUT ST
5 Account -~ =
6 Parcel = -
Bib Payment Detad Payment Transactions Q Trx Summary 0 Attachments ZWLCs Y ParcelAcct Notes T Bill Notes-Tickler
Aply 5 ADIAR
Run Charges New Intrst] Net Bill] Paid| Refund| Adjustment] Balance| Pending)
Commit# 02 13.62 13.62 13.62
Bil Type
Reprint Bl
Emal Bl
Bill Totals 13.62 13.62 13.62 13.62 Bal
Owner of Record Current Owner Informational Views
HONSA, GREGORY COURTNEY Vehicle Details Bill Detail
54 CHESTNUT ST Year 1973 Pa
BELLINGHAM, MA 02019-2900 Make voLy
Reg# 2XNWI1
Counter receipt Tax MMDD 0213
Value
Goto Batch
ayment
CY DELINQ
PerDiem
Payment Date [38-Gep—20z
Allow Overpayment 5 - -
Summary List
-- Added 20-Apr-2020 By LUANN Changed by Lkup up

Figure 1 Bill Payment Inquiry screen with new Reports = History List, Summary List

2.1. #4635 Transaction History Listing

September 2020

The new reports are a
“History List” and a
“Summary List”.

The data shown on the
reports is for the
currently selected bill.

Select “History List” from the [Reports] button to display this prompt, select a “Run as” option, and click on [OK]:

B | Task 4635: Transaction History Listing

Transaction History Listing

Run as @ preview O Print  OPDF O CSY
If Printing use Duplex @ ves () No
Lookup Cancel

O Excel

Clear

X

All
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& TedRE - TmHisDet_4635_THERESA[8].lis
File Edit Format Options

|CourierNew j ‘3 j BIIIH'.—L|£I I@

4635-RCTANHISDET_AUC.REP Printed 14-Sep-2020 at 12:46:10 by THERESA Page 1
City of ADMINS
Transaction History Listing

Year: 2018
Type: 20 Moter Excise
Billg: 000004-00 Transactions posted on this account
Owner: as of 12:46:10 on 14-Sep-2020
Parcel: --
Location:
Last Transaction Transaction
Date Billed Date Due InterestDate Category Descripticn Trx Date Charges Adjustments Aba Deducticns Payments Balance

08-Feb-2018 12-Mar-2018 13-Mar-2018

Tax Billing 08-Feb-2018 80.00 B80.00
Tax TJ-2batement 22-Mar-2018 80.00 -80.00
Miscellanecus Added Fees 03-Apr-2019 25.00 25.00
105.00 80.00 25.00

%+ Grand Total *+** 105.00 80.00 25.00

“++ Please Note *+*
If there is an cutstanding balance due on this account then
interest charges will accrue but are not displayed here.

Figure 2 Transaction History Listing for Motor Vehicle Excise Tax transactions as run to Print/Preview/PDF®

H ©- s TrnHisDet_4635_THERESA[8].xml - Excel

File Home Insert Page Layout Formulas Data Review View ‘5;" Tell me what you want to do...

A B c D E F G H | J K L M N o] P Q R S
1 /20  Motor Excis
2 Year Bill Number Owner Parcel Location Run Date Billed Date Due Last Int Date Category Description Trx Date Charges Refunds D Payments Trx Balance
3 7'201 8 000053-00 - i 2/8/2018 3/12/2018 3/13/2018 Tax Billing 2/8/2018 38750 38750
4 " 2/8/2018 3/12/2018 3/13/2018 Tax TAX - CITIZENS 3/15/2018 387 .50 -387.50
5 " 2/8/2018 3/12/2018 3/13/2018 Tax TF-Abatement 10/3/2018 35521 -355.21
6 " 2/8/2018 3/12/2018 3/13/2018 Tax Refund 10/8/2018 35521 35521
‘ 7 7'2!115 000053-00 - - Grand Total 387.50 355.21 355.21 387.50
ls]
El

Figure 3 Transaction History Listing for Motor Vehicle Excise transactions run as Excel®

2.2. #4639 Summary List

Select “Summary List” from the [Reports] button to display this prompt, select a “Run as” option, and click on
[OK]:

B | Task 4639: Transaction History Summary s

Transaction History Summary

Run as @ preview O Print. - OPDF O Excel
If Printing use Duplex @ ves () No

Lookup Cancel Clear All
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& TedRE - TrnHisSum_4639_THERESA[6] lis
File Edit Format Options

[ Courier New “|[s =] Blz|ufm-] = &

4639-RCTRNHISSUM.REP Printed 14-Sep-2020 at 12:48:08 by THERESA Page 1
City of ADMINS
Transaction History Summary

Year: 2018
Type: 20 Motor Excise
Bill#: 000053-00
Owner: as of 12:48:08 on 14-Sep-2020
Parcel: --
Location: 4001 EMBARCADERC DR

Trx Date Tax Charge CPA Charge Tax + CPA Tax Abt/Exm CPA Abt/Exm Oth Abt/Exm Liens Betterments Other Charges Adjustments Refunds Payments Description
08-Feb-2018 387.50 .00 387.50 .00 .00 .00 .00 .00 .00 .00 .00 .00 Billing
15-Mar-2018 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 387.50 TAX - CITIZENS
03-Oct-2018 .00 .00 .00 355.21 .00 .00 .00 .00 .00 .00 .00 .00 TF-Abatement
08-0Oct-2018 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 355.21 .00 Refund

387.50 .00 387.50 355.21 .00 .00 .00 .00 .00 .00 355.21 387.50

Figure 4 Summary List run for Motor Vehicle Excise in Print/Preview/PDF®

H ©- s TrHisSum_4639_ THERESA[7]xml - Excel 2l -
File Home Insert Page Layout Formulas Data Review View '5;" Tell me what you want to do... Theresa Campbq
P16 = f
A B G D E F G H | J K L M N
1 Year 2018
2 20 Motor Excise
3 Bill# 000053-00
4 Owner e
5 |Parcel -
6 Location 4001 EMBARCADERO DR
7
& Trx_Date Tax_Charge CPA_Charge Tax + CPA Tax Abt/Exm CPA_Abt/Exm Oth_Abt/Exm Liens Betterments Other Charges Adjustments Refunds Payments Description
9 08-Feb-2018 387.50 0.00 387.50 0.00 0.00 0.00 000 0.00 0.00 0.00 0.00 0.00 Billing
10 15-Mar-2018 0.00 0.00 0.00 0.00 0.00 0.00 000 0.00 0.00 0.00 0.00 387.50 TAX - CITIZENS
11 |03-Oct-2018 0.00 0.00 0.00 355.21 0.00 000 000 0.00 000 0.00 0.00 0.00 TF-Abatement
12 08-Oct-2018 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000 35521 0.00 Refund
13 | 387.50 0.00 387.50 355.21 0.00 0.00 0.00 0.00 0.00 0.00 355.21 387.50
14
ag |

Figure 5 Summary List run for Motor Vehicle Excise in Excel®

[ADM-AUC-RC-8488]

3. QUICK REPORT SELECTOR [Enhancement]

The Quick Report/Task Selector button is in the toolbar on all AUC screens. This feature allows a user to run any
report in AUC quickly from any module instead of going to the report library for each module. Read SY-117 Quick
Report Selector in the Help Reference Library for details on how to use this feature.

@] S| &| r«| =+ % o 5 pEtkl

[ADM-AUC-DOC-183]
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ADMINS Unified Community

Release Notes — Version 20.3

Motor Vehicle Excise Tax

September 2020

4. USERS MAY NOW CHANGE / SET AUC PASSWORDS [Enhancement]

ADMINS added a [Reset Password] button on the login screen that allows users to reset their own AUC passwords.
The feature requires an email address on the user profile for the user account.

Please Sign In:

Username THERESA_ADMIN
Password

Theresa Campbell - =

Training Mode

Login Exit

“MPORTANT NEWS, *=+ our products _ =art Info Ear “~rter

Figure 6 Before and After — the new Reset Password button on the login screen

0

Ly,

<HE

$\E2 8o

&
z
H
L 4

Reset Password

..... DRTANT NEWS=
akhisb

Please Sign In:

Username THERESA_ADMIN

My, Password
R Login Exit
Reset Pgssword x
1
IMPORTANT NEWS  About our products Support Info

Theresa Campbell - s

Training Mode

E-newsletter

ADMINS Unified Community - Please Sign In,

ATTENTION!

A Quarterly software upd
click on the links below to

— 1

0 You have elected to Reset your password do you want to Continue?

June 3
GL Ye N
es A o ‘
AP RE BU
PO PP MB
HR T FA

Please Sign In:

Username THERESA_ADMIN
Password

Theresa Campbell - s

Training M
Login Exit Feining Mode

*aur products__" =t Info _ -
e < =

Use this feature if the password is
forgotten.

1. Click the | ResetPassword | pytton to
initiate setting a new password.

2. Click [Yes] to the “You have elected
to Reset your password do you
want to Continue?” prompt.

3. Click [OK] to the popup
showing where
the email has

Send Password Reset Email

been sent.

Email has been sent to
¥ campbellt189@gmail.com

User Profile Screen

Goto,

Actions

G 2 Account Security

[THERESA_ADMIN
[Theresa Canphell - secondary adnin accou

3P0 7AP 4 Human Resources S Budget

6 Colections

30-Jul-2014 THERESR
4 23-Jun-2020 THERESA

Loe® 23-Jun-2020 11:45:45.37 Live

7 Misc Biling

¥ Login Hist

X Send Test Email

O
fcampbel1t189@gmail .com __j

mail Address
Alternate

Use Alternate Email

OYes @No

Background Color  [LIGHT STEEL BLUE Resel Default Color  (OYes @ No

8Add User 9 Change Password 0 Menu Listing for User

Status: Active

up

Figure 7 Set up email addresses for AUC users

The email will be sent to the email
address on the contact tab of the
user profile table. The prompt will
show which email address will be
used. Check the email account for
the new password for AUC.
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M AUC Password Reset - campbelll X | 4= = o x
& O https://mail.google.com/mail/u ® (] = @ @
= M Gmail Q v ® © = 0
€ o 0o § =2 0 ¢ [~
} compose
O mbox AUC Password Reset I s | If the email is not in the Inbox, check
* _Starred the Junk or Spam folder. Mark the
M Soam (21 campoetizssoms x  +|  email as “Not spam” or “Not Junk” X
A temporary 2 o mail.gpogiesom v ® = @ ¢
password will be sent
to the email address = M Gmail - 08 s @
Meet
B Start a meeting l- Cormpous t 30
B Join a meeting \:: ed o Spam
Chat & Trash ow
L ~ I Categories aucdev 9:11 AM
&% Sochl AUC Password Reset
= & Reply % Forwar © updates You have been assigned a temporary password welco

Figure 8 Sample email sent with temporary password

Please Sign In:

Username  THERESA_RDMIN

Theresa Canpbell - s

Confirm Password YLy
Qam::l

A Quarterly software update was installed on your site. P\eas}
dlick on the links below to review the

{

Password
Traini Mode
B! Please Enter Password
) ‘ eee eecccesssseee When enterlng the
new password, the

characters will be
masked and the
length may look
different from what
is typed. Click on
[OK]

Figure 9 Entering a new password

If the email is not found in the inbox,
check the spam or junk folder. Use
the password in the email exactly as
shown (case sensitive). The system
will immediately prompt for a new
password.

Type a new password and confirm
the new password.

The super-user on the site

User Requested Passvord Reset
Dser Requested Passuord Reset
Live
Live

Z [Jser Reaquested Passuord Reset
Live

User Profile Login History
T, Ememe 30 J,1-2014
Ao Username Changed 23— Jun-2020
Name Theresa Campbell - secondary admin accou Last Logn 23-Jun-2020 11:45:45.37 Live
1 General 2 Account Security IPO/AP 4 Human Resources S Budaet 6 Collections 7 MICO ‘
Last Date JLast Time Login Type
-Jun=2020 p:dﬁ 145,37 |User Requested Passuord Reset
1! 9. Live

\ may view the User Profile »
[Y Login History] tab to see
logon and password reset
activity.

If the user profile does not have an email set u

p, the system will

display this message. Contact the super user on your site or
ADMINS to add an email address to the user profile.

If no email should be associated with the username, contact

support@admins.com to reset the password.

ADMINS Unified Community - Please Sign In

D>

Password cannot be reset as your user profile doesnt have an email
address setup

Contact Support to reset your password and update your email address

[ADM-AUC-SY-8130]
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4.1. New Message on Password Errors [Enhancement]

ADMINS changed the invalid password message to reflect the availability of the Reset Password button and to let
users know that they may try again after five minutes.

ADMINS Unified Community - Please Sign In X

8 Incorrect Password entered more than 3 times

Close the screen, wait 5 mins and try logging in again

If that doesnt work, use the Reset Password button te change your
password

Figure 11 New Incorrect Password message

[ADM-AUC-SY-8159]

5. LOGIN SCREEN SUPPORT INFO TAB [Enhancement]

Many users only use this screen to log in — but there are other features available. Click on the [Support Info] tab.
There are 3 buttons on this screen to easily join a Go To Meeting, access the ADMINS website or email ADMINS
support.

5.1. [Join Go To Meeting]

e 5o The first button, [Join Go To Meeting],
brings up the GoToMeeting website, to

il Please Sign In: allow joining a GoToMeeting from the
@ s — AUC server. Enter the nine-digit meeting

number to be joined to the meeting.

IMPORTANT NEWS ~ About our produ E-newsletter
Support

Click the Button to start your brovser

Join Go To Meeting
ADMINS Website

Send E-Mail to Support

=== Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 8 of 10
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5.2. [ADMINS Website]

The second button will bring up the ADMINS website home screen. Access news, release notes, webinars, and
selected help documents here.

Please Sign In:

E2B0

4,

> ~$ Username THERESR Theresa
N \© Password G
y z
T 5 Al
v & s o Training Mode
o
Reset Password Q) =m0 - @ Ol = aowns e '
IMPORTANT NEWS  About our products

Support

A
s
ADMINS
o
Click the Button to start wour brovser

Join Go To Meeting

ADMINS Website

Send E-Mail to Support

IDEAS, RELATIONSHIPS, RESULTS

5.3. [Send E-Mail to Support]

The third button opens the ADMINS “Contact Us” page to instantly send an email to ADMINS support. Every
page on the website has the button to allow emailing support instantly.

Please Sign In:
o220,
& ' Username  THERESA Theresa
N \© Password |G
'] z
T 3 +
Training Mod
v v Login  Exit arihir e
o X
Reset Password =
== https//adminscom/cc O ~ @ & | = Contact Us | ADMINS, Inc.
IMPORTANT NEWS  About our munm‘
Support

P
ADMINS
—

Click the Button to start your browser

Join Go To Meeting -
- BT
ADMINS Website

P Send c-tal to sepport. )

Use this button to send
. Hi! Let us know how we can help and p o 11 w0 suppon@advmms.com
: “, e a quick email from the
we'll respond shortly. For the best G AUC server.
response, include a phone number in . y

the message.

Nete= —mﬁn
- a
Name* Mo el °
A simple, quick form e Fioanci Moduies  Human Resotsces Modde
i Email*
_ will pop up -- be sure to

Q.
include a phone . ] [
number and email

address so that we
may reply.

[ADM-AUC-SY-8154]
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6. HELP REFERENCE LIBRARY

In addition to the following new or updated documents added to the Help Reference Library, the “SYSTEM”
sections of each library were standardized for the help documents that are not specific to the module. See the
“SYSTEM” bullet below for an example.

[CRI-SUP-SAPLAUC-868]

6.1. New or Updated Documents

e SITE SPECIFIC ME—-250 Cranston, Rl Motor Vehicle Excise Tax Billing [Updated]
e SYSTEM SY-117 Quick Report Selector [New]
SY-145 Reset Password [New]
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