Personal Property Tax Billing
Release Notes September 2023

This document explains new product enhancements added to the ADMINS Unified Community (AUC) PERSONAL
PROPERTY TAX system.
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1 Billing — Load Appraisal File Acquisition Error [Fix]

The Personal Property Billing steps menu provides for the upload of an extract file from a third-party appraisal system.

Personal Property Billing
Description
Restart Process
Verify Other Data is Ready
\Verify Biling Tables

Preliminary Biling Adiustments
Calculate Taxes

<__Personal Property Extract Upload >

dILUELE TdAEs

Maodifications to Calculated Taxes
Print Tax Summary
Reprint Calculate Taxes Detail Report
Post Billing Extract Motify Collector
Generate Bills
Generate Bills
Print Commitment/Biling Register
Preview Bill Print
Print Bills
Generate Export Files
Post Biling

Before the software update, if an appraisal file name was
specified, and the file did not exist, the process terminated
abnormally.

Now, if the specified appraisal file is not found, the system
will return this message:

Perscnal Property Extract/Upload *

. Mo File Found on Server

,.-' D:VAUC_DEVELOPMENT \ADMHOMENT RANSFER\RRC\PPAPPRAL
= SALJULY2023.C5V

Check File name and location

Check the file name and location and try again.

To ensure that the file exists and reduce the probability of a typographical error, use the | Lockup
feature as shown below when loading the appraisal file. This allows selecting the file name from the
folders available on the server, ensuring that the specified file name exists.

Personal Property Billing

Personal Property Extract Upload
Enter Upload Filename [FILENAME.DAT)
Persanal Property Extract File Format:

© Patriet O Cole LT. O RAC [.C5Y]

Fun a5 () Preview (D) Print @ PDF
¥ Printing use Duplex @ ves

Persanal Property Extract Uplaad

Persunal Praperty Extract File Format: ) yigian ) Patriot () Cale L.T. ® RRC [CS¥]

Run a5 () Preview O Print @ POF
1 Printing wee Owolex. @vas e
Laokup Cancel | Clear Al

e Deserption Date st End  Success
P Besir Process 20-1ul -202% 14:52:27 57 14:52:27.57
= Werify Ot Data is Ready
Vit Bl Tabls
Preeary G Adisimants
Goleuiats Tazes
Fersana Progerty Exiract Uoieas 20-Jul-2003 34152153, 38 14:57:28,21
Personal Property Extract Upload

= Select Fleto Losd

COha ‘ N
a oK Concel | Clear A1l e e e tosier

) PP_Appraisalluby2023.csv
8] e from pesbody.cov

Enter Uplaad Filename [FILENAME.DAT] DAAUC_DEVELOPMENTIADMHOME\TRANSFE RIFRCYPP_APPRAISALIULY2023.05Y

PPEILCAL-All sers

[ADM-AUC-PP-3876]
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2 Using GoToResolve

Personal Property Tax

AUC support staff will
dAr t',lse a new toollcalled
” = GoToResolve” to allow

‘ users to share their
screens more easily.

We will telephone you first to review the

problem. Then we will send an e-mail with
a link to click on.

Clicking on the link will open a browser
window that looks like this.

Click on the accept button to begin.

September 2023
o
File Message Help
W-=5 08 96> 28 M B O 5 y
Remote Support Invitation - PIN: 835604984
® 9| %>

Wendy Tarantola
To Theresa Camphell

[}

g

Please join my session at:

P T S T A ST

https://helpdesk.me/join/835604984
Sent from Mail for Windows

Click on the link.

G OTO Resolve

Your agent is ready to help you

Only accept suppert from an agent you trust,

WT

Wendy Tarantola

Company  supportadmins.com Click on Accept to begin
Email wendy@admins.com /
Decline
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A browser window with instructions opens.

Click on the m button.

During the support session you may be
asked to provide additional access. The
support team member will walk you
through that process if we need to control
your screen instead of just view it.

Click on end session when finished.

ﬁ Active session

Your name: Mot providec

device as if they were right next to you,

D Support session established with Wendy Tarantola
& Wendy Tarantola has joined the session.

2 Connected. Your support agent will be with you shortly.

To let Agent see your screen, click skase and share your entire screen
Agent will be able 1o see your screen, same as you.

B This session will be recorded.

quickly as possible, you can share your screen or let Wendy Tarantola use your

00:05

By continuing, o8 - | click on Share to allow support
to view your screen
Deny ¥

& v

>

WT

Wendy Tarantola

B Cantsesyourscreen. B Can't control your desice.

Click on End
Session when
Email wendy@admins.com finished

——

Important information about this session

Company  supportadmins.com

A Never provide sensitive information during this
session (such as credit card data or passwords).

A I you experience anything suspicious. please use
the report abuse buttan.

A You can end this session any time by clicking end
session button.

[ADM-ADM-ADM-6500]

3 Access Videos & Quick Tips from the AUC Login Screen

Please Sign In:

Username |THERESH

Password |

Login Exit

Reset Password

Theresa

IMPORTANT NEWS | About our products Support Info

[ Training Mode

E-newsletter

Click on the link to go to the Video
Launchpad on the ADMINS website.

The website direct address is above. The

IMPORTANT NEWS | About our products Support Info
Support

Click the Button to start your browser

Join Go To Meeting

ADMINS Website

E-newsletter | link on the AUC home page shown at left

Videos and Quick Tips ,

is a quick option if the site allows direct
access from the AUC server.
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supportgadmins.com We are adding content all the time so
ADMINS check back often; we also send out a
— Home  What'sNew  Videos & Quick Tips  Library > More ~ 2 . .
- “Featured Video of the Month” email.

AUC Video Launchpad

Below is a list of training videos for new users to get acquainted with AUC, and for current
users to take a deeper dive into a process or get a refresher for "once a year" tasks.

Getting Started GL Training AP Training

Logging In to AUC & Basics (7:00) Add a New GL Account (4:07) Approvals - The AP/PO Dashboard (3:49)
Logging_out of AUC (1:54) Budget Transfers via a JE (2:55) Create a Direct Payment Voucher (5:35)
Reset AUC Password (2:00) Drill Down on Account (4:51) Create a Voucher from a PO (6:20)

[ADM-AUC-SY-8305]
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