REVENUE COLLECTIONS

RELEASE NOTES — DECEMBER 2016

This document explains new product enhancements added to the ADMINS Unified Community for Windows
REVENUE COLLECTIONS system.
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Release Notes — Version 7.3
December 2016

ADMINS Unified Community
Revenue Collections

1. ADJUSTMENTS

The bill # display field was truncating bill numbers longer than eight characters.
1.1. Longer Bill #s [Fix]

The Adjustment Entry screen [5 Add by Bill] # display field was expanded to allow for longer bill numbers.

Adjustment Entry
Gate. Batch 43 TrxNumber EXESTREEE] Nate |
P— Type 10 Real Estate Year 2016 Code pADJ Date 12-Dec-2016
Owner of Record Current Owner
5 A by Billd | 0100770001
ciesrriter ] 6 Add by Owner
Restrict Add Type | 7 Add by Location
ko & Add by Sccourt | 004-095E—000
Restrict Add Year | 9Add by Parcel | 004-0956-000
(5]
Cur Int Date Het Billed Paid Cur Balance Adjust Chy Adjust Pay Adjusted Balance
01 RE Ta 19,36 19,36 a2l 19,36 il
I 14 g

[ADM-AUC-RC-8343]

1.2. Improved Response Time on Lookups [Fix]

The screen for adjustments was enhanced to improve response time when using a “Restrict to Type & Year” in the
lookup when clicking on [5 Add by Bill#].

Adjustment Entry Accepted
Gota...
S Batch 432 TrxHNumber 5334968 Note |
P Type 30 Person: (B IENETIL g X
Owner Type Year Billing Balance Tof
- ] 00 CHRIS REMILLARD
Cl Fitt B Add by O B
- strf;rn;;rT Ie — db"l_o‘:;:n 100150-00 CHARLIES TIRE + SRV CTR INC 484,75 494,75
yeg el 100230-00 HATZOPOULOS PHIL 30 2015 ER.24  5E3.4
o 8aad by AcCOUNt | - |1 no80-00 ETSENHUT NANCY 30 2015 248,00 249,00
Restrict Add Year | 9 Add by Parcel | ™ |y 0090-00 PROVAZZA STEVEN 30 2015 31373 23E.30
o5 ; [t00460-00 BJ PURICH INC 30 2015 338,69 338.69
100650-00 MASS ELECTRIC 30 2015 107060.97  80295.73
10066000 BAY STATE GAS COMPANY 30 2015 47%67.F6  39675.82
0l Tax £ |100670-00 MEW EMGLAMD POWER COMPANY 30 2015 48704.15  36529.12
0 clear Amaunte| |01 Interest 100680-00 MSTAR SERVICES COMPANY 30 2015 92622.40  92622.40
C 02 Tax 100690-00 VERTZON MNEW ENGLAND 30 2015 PIEGZA.E2  P1GPE.62
_ 02 Interest 100700-00 TEMNESSEE GAS PIPELIME CO. 30 2015 20993.96  10491.98
Lt Ot 03 Tax 100710-00 ALGONDUIN GAS TRANS CO, 30 2015 392457.34 196220,98
T | |3 Interest | [100950-00 BELLINGHAM ANIMAL HOSPITAL 30 2015 401,63 401.63
Leadeatenory | T . |100980-00 PETROLEUM ENGIMEERING INC 30 2015 2447.20 244720
T | |0 Trterest 101060-00 KATHRYN WYNKODP IKUMA DMD LLC 30 2015 924,38 693,23 v
i 0K | Find | Search| Cancel| Help | Eof]

[ADM-AUC-RC-8347]
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ADMINS Unified Community Release Notes — Version 7.3
Revenue Collections December 2016

1.3. Massachusetts Division of Local Services Bulletin 2016-06b

The state of Massachusetts issued Bulletin 2016-06b, Revised Abatement, Exemption and Deferral Forms and
Taxpayer Fact Sheets effective November 7, 2016. Changes were incorporated into the forms in November
and are mentioned here to reflect the change. The link for the bulletin is
http://www.mass.gov/dor/docs/dls/publ/bull/2016/2016-06b.pdf.

1.3.1. Deferrals [Fix]

In addition to the dollar amount changing from $3000 to $5000, the state form revision date was added in the upper
left corner and the date field for the form was expanded to prevent truncation.

APPEALS: You may appeal the amount allowed in the manner and under the conditions provided
by Chapter 59, Section 64-65B of the General Laws. Under those sections, your appeal

may be made to the Appelate Tax Board. The appeal must be filed within three months

of the date the assessor's voted to allow your deferral. With certain exceptions,

if the real property tax for the fiscal year is more than $3000, you must pay all of

the tax without incurring interest on any installment payment in order for the appeals

to be heard. The assessor's may grant a further dferral in final settlement fo your
application during the period for filing an appeal. However, if a settlement is not
reached and a deferral not granted during that period, you must have filed a timely

appeal for the assessor's to be able to take any further action on your application.

APPEALS: You may appeal the amount allowed in the manner and under the conditions provided
by Chapter 59, Section 64-65B of the General Laws. Under those sections, your appeal

may be made to the Appelate Tax Board. The appeal must be filed within three months

of the date the assessor's voted to allow your deferral. With certain exceptions,

if the real property tax for the fiscal year is more than $3000, you must pay all of

the tax without incurring interest on any installment payment in order for the appeals

to be heard. The assessor's may grant a further dferral in final settlement fo your
application during the period for filing an appeal. However, if a settlement is not
reached and a deferral not granted during that period, you must have filed a timely

appeal for the assessor's to be able to take any further action on your application.

Figure 1 Before—Deferral

APPEALS: You may appeal the amount allowed in the manner and under the conditions provided
by Chapter 59, Section 64-65B of the General Laws. Under those sections, your appeal

may be made to the Appelate Tax Board. The appeal must be filed within three months

of the date the assessor's voted to allow your deferral. With certain exceptions,

if the real property tax for the fiscal year is more than $5000, you must pay all of

the tax without incurring interest on any installment payment in order for the appeals

to be heard. The assessor's may grant a further dferral in final settlement fo your
application during the period for filing an appeal. However, if a settlement is not
reached and a deferral not granted during that period, you must have filed a timely

appeal for the assessor's to be able to take any further action on your application.

Figure 2 After—Deferral

é o State Tax Form 97-3 Certificate No. 2016-1019
State Tax Form 97-3 ¢ Certificate No. 2016-1019
% Application No. Revised 11/2016 : Application No.
b Tax Bill No. 001019-00 L 4 Tax Bill No. 001019-00
{ -
¢ ASSACHUSETTS } ASSACHUSETTS
J INS 1 ""INS
: »r Town < r Town
J 35 :Desess0rs < of Assessors
v
- A t 20, 2013
p USUSDate L. November 22, 2016
H . Certificate - Date
4 2015 & Certificate
Figure 3 Deferral Dates—Before Figure 4 Deferral Dates—After

[TOC-SUP-SAPLAUC-2642]
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ADMINS Unified Community

Release Notes — Version 7.3

Revenue Collections

December 2016

2. TREASURY RECEIPTS

Treasury Receipt processing typically requires that a cover sheet be printed for each batch.

2.1. Cover Sheet for Posted Batches [New]

With this software update, users may now print a cover sheet for a previously posted batch. To access this feature,

select

Collections P Treasury Receipts P Treasurers Receipt Cover Sheet (Posted Batches).

5 ece Batch Entry [ Task 4056: Treasurers Receipt Cover Sheet (Posted Batches) [x]
Cash Boak 2 Treasury Receipts Treasurers Receipt Cover Sheet [Posted Batches]
Municipal Lien Certificates »  Receipt Edit List Required: Enter Entry Batch li
Parkial Payment Letters Submit Batches
Mortgage Lenders »  Restore Batches Runas @& Preview ¢ Print < PDF
Tax Title 3 Post Batches If Printing use Duplex & Yes ( No
Deferrals 3 Treasurers Receipt ?over Sheet {Submitted Batches) Gnmk-:m ok | Cancel | Clear All |
Reports ! Treasurers Receipt Cover Sheek (Posted Batches)
M Posted Batches
Liser User TrxDate Submitted  Posted Tof
. 32 02— 1]
Ha 14-Dec-2011 14-Dec-2011 15-Dec—2011
The batch number may be entered directly or selected e o201 14201t 15-Dec 2011
. H b1 08-Feh-2012 08-Feh-2012 08-Feb—2012
from a lookup; click on OK. #
24T ANDE 24-Jun-2004 2d-Jun-2004 24-Jun-200d
£4 26-Mar-2012 26-Mar—2012 26-Mar—2012
.. R 53 24-Apr-2012 27-Apr—2012 27-Apr—2012
1 07-May-2012 08-May-2012 08-May-2012
A report similar to the example will appear on the
H H q 14-Hay-2012 15-May-2012 15-May-2012
screen and be available for printing. s 25 Hag 2012 30 timg 2012 30 g 2012
6 06-Jun-2012 08-Jun-2012 08-Jun-2012
7 18-Jun-2012 19-Jun-2012 19-Jun-2012
B0 02-Jul-2012 03-Jul-2012 0F-Jul-2012
53 - 11-Jul-2012 12-Jul-2012 12-Jul-2012 =|
ok |[JFind | Search| cancel| Help | Eof

4056-RCECHCOVERSHEET3_AUC.REF Printed 0z-Nov-2016 at 09:37:10 by THERESA Fage 1
Towm of ADMINS
Treasurers Receipt Cover Sheet (Posted Batches)
EATCH COVER SHEET
| Entered by: THERESA Theresa Campbell Batch#: 432 1
| 1
| Fay Date: 02-Nov-2016 Batch Type: Receipts 1
| Deposit Date: 02-Nov-2016 Bank: BOA 1
| GL Effective Date: 02-Nov-2016 1
Notes: Testing cover sheet for posted batches
Expected Entered Variance
Cash Coins
Cash Paper
Check 750.00 750.00
Other
Total 750.00 750.00
Trx§ Tear TR Code  Description Cash Check CashBack Other
5,334,959 2017 ACADEMIC ACADEMIC SUPPORT SVCH 750,00
Approved by:
Hame Date
Hame Date
Name Date

Figure 5 Treasurers Receipt Cover Sheet (Posted Batches)

[ADM-AUC-RC-8337]
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ADMINS Unified Community

Release Notes — Version 7.3

Revenue Collections

3. REPORTS

December 2016

Report Library Transaction History

Report Name
A A0-Revenue Summary — by Tupe. Date

debo-Lockbox Batch Summary Feport

4093-Posted Receipts — by Date. GL#

4527 -Posted Feceipts — by Date. Category

d700-Posted Transzactions — Summary
deS0-Posted Transactions — Fefund History

4726—Posted Tranzactions Batch Selection
47 10-Posted Tranzactionz — by Deposzit Date

d096—FPosted Feceiptsz — by Date. Batch#. Bill#

d720-Posted Tranzactions - Pauyments by Batch

dail-Revenue Summary — by Category. Type, Date
dp3Z-Revenue Summary — by Type. Date. Category
dpZi-Revenue Summary — by Category. Year,. Type
daib—Revenue Detail - by Category,. Year. Type
de37-Revenue Summary Category — By Type and Year

45a0-Posted Adjustments - by Date,. Txn Code. Category

Zample Fun
=ample Fun
sample Fun
zample Fun
=ample Fun
Sample Fun
Sample

Sample Run

Sample
Zample Fun
=ample Fun
sample Fun
zample
=ample Fun
Sample
Sample Run

Sample Run

Sample Run
Zample Fun
=ample Fun

3.1. Transaction History Reports [Fix]

Several revenue reports were corrected to include both lockbox and direct entry batches. In the examples, bill #
007751 for Bill Year 2015 was processed via lockbox, and bill #001002 for Bill year 2016 was a counter receipt —

both types appear on the reports.

2015 Real Estate Transactions

Owner
Location

Account
Parcel

Bil Payment | Detail Payment | Trensactions | @Tre Summery | Aftachmerts | IMLCs(1) | ¥ Parc
1

Description Trx Date Charges Payments Other Display - T|

Balance as of [1d-Dec-2016 # £783,03

Bill sy 0 Year E015 % Search

PerDiem 2.04 [2.0363]

@1 Tax 01-Jul-2014 1877.28 Billing
01 Tax 14-Jul-2014 1877.28 ESCROM - WELLS FARGO

Transaction Summary

Billg
Owmner
Location

Account
Parcel

2016 Real Estate

01002-00

Bil Paymert | Detail Payment | Transactions || & Trx Summar v | | attechment(5) | ZMCst2) | ¥ Parcelitoot Notes| Tl Notes-Tick
| ——

Year Foig

X Search,

Balance as of [[4-Dec-2016 * 1129.58

PerDiem

Trx Date

TaxesiCPA
Charges

Liens/Bett Other
Charges Charges  Adjustments Refunds Payments Other Description

01-JuL-2015
01-0ct-2015
26-Jul-2016
26-Tul-2016

£48.71
43,71

Billing
Billirg
PARTIAL PAYHENT LE|
155.76 4000.00 Counter receipt

Figure 6 Bill #007751 Lockbox Payment
The corrected reports include:

e 4095/4098- Posted Receipts - By Date, GL#
e 4096 Posted Receipts - By Date, Batch#,
Bill#

Figure 7 Bill #1002 Counter Receipt

4097/4098 - Posted Receipts By Date, GL# -
Summary Version

4528/4527-Posted Receipts - By Date,
Category - Summary
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ADMINS Unified Community Release Notes — Version 7.3

Revenue Collections December 2016
o 4529/4527-Posted Receipts - By Date, e 4637 Revenue Summary Category - By Type
Category & Year
o 4630 Revenue Summary - By Type, Date e 4726 - Posted Transactions - Batch Selection
e 4633 Revenue Summary By Category, Year, e 4816-Deferral Transaction History
Type

[ADM-AUC-RC-8345]
3.1.1. 4636 Revenue Detail by Category, Year and Type—Excel® [New]

The 4636 Revenue Detail by Category, Year and Type report now includes the option to filter by Transaction # and
Receipt #. The Transaction, Receipt and User Batch #s will appear on the Excel version of the report. Access the
report by selecting Collections P ReportsP Report Library P [Transaction Reports] P 4636 Revenue Detail by
Category, Year and Type and clicking on the [Run] button.

Report Library Transaction History

Gato..

Actions Report Name
d630-Revenue Summary - by Type,. Date Sample Run
d631-Revenue Summary — by Category,. Type. Date Sarmple | Run
dB32-Revenue Summary — by Type,. Date. Category Sample Run

Report Categories 4626-Revenue Detail - by Cat.egcn_"y, Year. Tupé :E:: %

1 Collection Reports dba7-RFevenue Summary Catezory — By Tupe and Year Semiple Run
2 Tranzaction Reports. | | ———— ——————— Sample

M Task 4636: Revenue Detail - by Category, Year, Type E

Revenue Detail by Category [By Year, Type]

Required: Enter Effective [PayfTr<] Date Range From: [[FEXIe®31] To: I] 0-DEC-2016

Optional: Enter Tax Year
Optional: Enter Bill Type |
Optional: Enter Bill Category Edit |[| values:

Run as & Preview! Print  PDF Excel
If Printing use Duplex & ves  Nao

Lookup | OK I Cancel Clear All

Figure 8 Before

Revenue Detail by Category [By Year, Type]
Required: Enter Effective [Pay/Tr<] Date Range From: ||]1 012016 To: |1 2102016
Optional: Enter Tax Year l_
Optional: Enter Bill Type l_ |
Optional: Enter Bill Categony Edit ||] values:
Optional: Enter up to 9 Receipt#'s Edit ||] values:
Optional: Enter up to 9 Transaction#'s Edit ||] values:
Runas  preview " Print  PDF ' Excel

If Printing use Duplex & Yes (" Mo

Lookup | OK I Cancel Clear All

Figure 9 After

In the examples, columns were clipped from the images to show the new columns.
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ADMINS Unified Community

Release Notes — Version 7.3

Revenue Collections December 2016
A B i [ E | I

1 Bill Type Cateqory Bill# Pay Date Daily Totals fCounter receipt [ Al Others
2 Motor Excise Charge 3302900000 09-Sep-2016 75543 7oad4d ] 0.00
3 Motor Excize Charge 755.43 755.43 1 0.00
4

5 Motor Excise Interest 3302900000 09-Sep-2016 83097 83087 1 0.00
& Motor Excize Interest §30.97 8§30.97 1 0.00
7

3 Motor Excise Bo07 1,586.40 1,586.40 1 0.00
9

10 | Tangible Property Interest $309021501 15-Aug-2016 G00.00 gO0.00 3 0.0o0
11 | Tangible Property Irterest M229641501 29-ALg-2016 592.00 59200 13 0.0o0
12 | Tangible Property Interest 1309021501 29-Lug-2016 500.00 GO00.00 3 0.00
13 |Tangible Property Interest 1,792.00 1,792.00 ) 0.00
14

15 Tangible Property 2007 1,792.00 1,792.00 ] 0.00
16

17 Bo07 3,378.40 3,378.40 ) 0.00

Figure 10 Before

In addition to the new columns, a column “O-OthCode” was added which will display a transaction code if any
transactions fall into the All Others column (N).

A, B i o E | [ P ! R
1 Bill Type Category Bill# Pay Date Daily Totals Counter receipt | Oth-Code Beceipt? Transgaction? User-Batch
2 Real Estate Tax a01002-00 26-Jul-2016 549.71 E49.71 972970 5,333,966 311
3 Real Estate Tax a01002-00 26-Jul-2016 1,311.12 181112 972970 5,333 966 11
4 Real Estate Tax Q01002-00 26-Jul-2016 549.71 E49.71 972870 5,333,966 311
5 Real Estate Tax a01002-00 26-Jul-2016 631.95 E31.55 972970 5,333,966 311
E Real Estate Tax 001004-00 26-Jul-2016 361 .86 361 86 972971 5,333,967 311
7 Real Estate Tax a01004-00 26-Jul-2016 1,295.96 1,295 .96 972871 5,333,967 311
& FReal Estate Tax 001009-00 26-Jul-2016 953.94 96394 972872 5,333,968 311
9 Real Estate Tax Q01028-00 26-Jul-2016 27e.07 27507 972973 5,333,969 311
10 Feal Estate Tax 001036-00 26-Jul-2016 1,524 .69 1,524 69 972874 5,333,970 311
11 Real Estate Tax 001036-00 26-Jul-2016 13.55 13.53 972974 5,333,970 311
12 Real Eztate Tax Q01036-00 26-Jul-2016 1,502 44 1,502.41 072974 5,333,970 811
13 FReal Estate Tax 001036-00 26-Jul-2016 1,524 .69 152469 972874 5,333,970 311
14 Real Estate Tax 11,258.26 11,258.26
15

Figure 11 After

[ADM-AUC-RC-8344 & 8350]

4. TABLES

Access this new feature by selecting Collections P Tables » Forms Text and Parameters.

Collections

Payments 3 |
B Type

Forms Text and Parameters

Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 7 of 10
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4.1. Forms Text and Parameters [New]

A Misc Bill Phone# field was added to the Collections P Tables » Forms Text and Parameters Table for sites using
Special Invoices in the Miscellaneous Billing module.

Forms Text and Parameters

Bill Year * = Hequired
1 General | 2 Real Estate | 3 Perzanal Property | 4 hotar Excize | 5 Revenue Collection |
Collector of Taxes * Phores
Collector Title * Br, Tax Revenues Agent Faat
Email Address County
Accountant/Auditor Phone#
i Title ontiroller Faut

| ksl e s P o N 2 o PO o W -
Figure 12 Before

Forms Text and Parameters

Bill Year * = Required

1 General | 2 Real Estate | 3 Personal Property 4 Motor Excize | 5 Revenue Caollection |
Collector of Taxes * Patricia Murphy Phaones# 78,123 ,4067
Collectar Title * Lollectors OFfice F o
Email Address ollectorByourtown ,gov County

Misc Bill Phones# 78,123 ,4567 ex BORO

Accountant/uditor Mary Smith Phone# 78,124,5473
Title own Accountant Fana#

PMWSSJW'_H'#MHJHP'M
Figure 13 After

[ADM-AUC-RC-8346]
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5. HELP REFERENCE LIBRARY

December 2016

Effective with this software update, there are some enhancements to the structure of the Help Reference Library.

5.1. Numbering Added to Help Reference Libraries [New]

A numbering scheme was added to all Help Reference libraries to make documents easier to find when support
staff refers a user to a help document. Figure 14 shows a sample of the new numbering scheme. For example, a
Taxpayer may ask for the total of taxes paid for the calendar year. Support staff will refer the user to the help
document “RC-270 Calendar Year Payments for Tax Returns”, and the document is found in numerical order in the
Help Reference Library.

Goto...

Actions

Help Categories
1 Ledgers
2 Purchasing
3 Accounts Payahble
4 Human Resources
5 Budget
E Collections
7 Property Tax
8 Motor Excize
9 Misc Billing
0 System
[ Procuct Demos
Release Notes
Ledgers
Purchasing
Accounts Payahle
Human Resources
Budget
Collections
Property Tax
Mizc Billing
System
Cther

Collections Help Reference Library

RC

Reference Card

RC=100 Collector/Treasurers Help Documents Index Wiewy | Email
———————— PAYHMENTS ———————— “iesy | | Email
RC-120 How to Enter Bill Payments Wiewy | Email
RC-130 How to Find & Bill Wiew | - Email
RC-140 How to Locate a Supplemental Bill Wiewy | Email
RC-150 Motor Excise - Collector Wiew | - Email
RC-160 Bill Motes / Tickler Wiew | - Email
RC-170 Overriding Interest Calculations Wiewy | Email
RC-180 How Much Is Due On An Account Wiew | - Email
RC-190 Payment Hierarchy Wiew | - Email
RC-200 Lockbox Processing Wiewy | Email
RC-210 Batch# on Payment Entry Screen Wiew | - Email
RC-220 How to Remove Unused RC Batches Wiew | - Email
RC-230 Re—print Bills {1 at a time} Wiewy | Email
RC-240 Re-Print Bill=s {by Batch3 Wiewy | Email
RC-250 Outstanding Balance Register Wiew | - Email
—270 Calendar Year Payments for Tax Returns '—:::::

———————— AOJOSTHENTS === —
RC-310 About the Motes Field Wiew | - Email
RC-320 Adjustment Processing Wiew | - Email
RC-330 MSF Checks Wiew | - Email
———————— TAY TITLE ———————-

RC-410 Tax Title Redemption Wiewy | Email
RC-d20 Tax Title Historical Entry Wiew | - Email
RC-d50 Original Tax Taking Wiew | - Email
RC-440 Tax Taking Add Fes Wiewy | Email
RC-d30 Subsecuent Tax Taking Wiew | - Email
———————— DEFERRALS ———————-

RC-510 Historical Entry Wiewy | Email
RC-520 Deferral Processing Wiew | - Email

Last Run

10-Tec-2016
14-0ct-2016
05-Dec-2016
17-0ct-2016
17-0ct-2016
17-0ct-2016

14-0ct-2016
29-Now-2016
14-0ct-2016
05-Dec—-2016
14-0ct-2016
14-0ct-2016
17-0ct-2016
14-0ct-2016
14-0ct-2016
14-0ct-2016
02-Mow-2016

29-Now-2016
06-Dec—-2016
17-0ct-2016

14-0ct-2016
17-0ct-2016
14-0ct-2016
17-0ct-2016
14-0ct-2016

17-0ct-2016
14-0ct-2016

Time
14:57

13:46
10342

10330

14:26

11:47

14:28

14:28

14:29
14330

11:55

11:16

14333
11:46

11:45
14:34

11:46:
102,

15:52

131
14:24:
126
147
1027
147

1438
134
14:28:
13:09:
+30
136,
16272
142
125,
14302
58

19

131,
15:29:
11:06:

14

133
125
14:34:
50
120

14

.81

47
.42

.63
.98
.21
72

.40

17

.86

15

.64

15

.25
11,

11

.81
W31

.66
W70

.05

[More]

Figure 14 New numbering scheme and alphabetical index

5.2. Alphabetical Index for Help Documents [New]

An alphabetical index with hyperlinks is found at the top of each help Reference Library. Click [View] to access
the index of help topics in alphabetical order, with links that open each help document. Each user may have a
unique perspective on how to search for help on a given topic; as such, we encourage you to submit suggestions for
additional entries or terminology to support@admins.com so that we may build these links into upcoming software

releases.

Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.
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AUC COLLECTOR/TREASURER
HELP DOCUMENTS INDEX

-A-
Abatements — Names on Abatements & -F-G-
RefUNAS .o RC-940 FEe WAIVELS c.viveeeieeccieectee e RC-1020
About Pay/Transaction Date vs. FiNd @ Bill cvveeeeeeiee e e RC-130
Deposit Date...ccceeeeeeeeieeeieee e RC-1820 Find a Supplemental Bill .....ccoeeeiieiiiiiiiiiiinnnnn. RC-140
AccoUNnt Balances ..ovvveeiieeceviicciiie e RC-180
Addresses on A/P Vouchers for Refunds....... RC-940 e
AdIUSIMENLS oo RC-320 Hierarchy of Payments .....cccececvvveeeecceinveeeenn. RC-190
Apply Payments ta Tax, Interest, Fees, etc....RC-190 ot o rmin Do oy o™ St g0 pe 100

Figure 15 Help Documents Alphabetical Index with Clickable Links

Some sites may not permit users to open a linked document. For those sites, the index is numbered to allow you to
rapidly retrieve the help you need. If the reference is to a Release Note, the Month and Year of the release note
will be referenced.

—C-

Controlling Access to the Budget ........couvveee. BU-130

Cost Breakdown REDOIMS covveveeveeereeerans @ ! Refers to a Release Note, for the cited month and

Create CSV Files from Excel Templates ........ BU-310 year — in this case, Budget Release Notes for
December of 2016.

Figure 16 Index Referring to a Release Note

Each user may have a unique perspective on how to search for help on a given topic; as such, submit suggestions
for additional entries or terminology to support@admins.com so that ADMINS may build these links into
upcoming software releases.

[ADM-AUC-DOC-111]

5.3. New or Updated Documentation
The following new or updated documentation was added to the Help Reference Library.

e RC 100 Collections Help Documents Index [New]
TREASURY RECEIPTS RC-1365 Posted Batch Cover Sheet [New]
e SITE SPECIFIC RC-1710 CRI Quarterly Export of Real Estate Balances [New]
RC-1720 CRI Export Payments made to Delinquent Accounts  [New]
RC-1730 CRI Income Tax Offset Export[New]
RC-1740 CRI Rossi Law Lockbox [New]

Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 10 of 10


mailto:support@admins.com

