REVENUE COLLECTIONS

RELEASE NOTES — DECEMBER 2019

This document explains new product enhancements added to the ADMINS Unified Community for Windows
(AUC) REVENUE COLLECTIONS system.
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1. PAYMENTS

On the Lockbox Batch History screen when sorting by the first column, TYPE, prior to the software update,
when entering the type code, the system would display the last record of that lockbox type. This has been
fixed and now the system will display the first record of the lockbox type.

Select Collections PPayments P Lockbox Batch History Inquiry to access the screen.

Goto.

Actions

Lockbox Batch History Inquiry

Type Batch Date Batch User Batch User Posted On Upload Total|Deposit Date  |Pay-Trx Date Upload File
06-Dec-2018 |[THU29 LRC1206650 [CWINTERS 07-Dec-2018 1412.,98 [06-Dec-2018 [06-Dec-2018 [UNIPAY
THUB |03-Dec-2018 [THU29 LRC1203643 (LGENTILE 04-Dec-2018 1053,56 |03-Dec-2018 |03-Dec-2018 [UNIPAY
THUB |02-Dec-2018 [THU29 LRC1202636 (LGENTILE 03-Dec-2018 250,00 02-Dec—-2018 [02-Dec-2018 [UNIPAY
THUB [28-Nov-2018 [THU29 LRC1128627 |LGENTILE 29-Now-2018 871,98 [28-Nov-2018 [28-Nov-2018 [UNIPAY
THUB  [26-Mov-2018 [THU29 LRC1126621 LGENTILE 27 -Now-2018 1100,00 [26-Nov-2018 [26-Now-2018 [UNIPAY
THUB [25-Now-2018 |THU29 LRC1125618 |LGENTILE 26-MNov-2018 916.74 [25-Novy-2018 [25-Nov-2018 [UNIPAY
THUB [20-Nov-2018 [THU29 LRC1120615 |LGENTILE 21-Novw-2018 250,00 [20-Nov-2018 [20-Nov-2018 [UNIPAY
THUB [18-MNov-2018 [THU29 LRC1118608 |LGENTILE 19-Now-2018 2000,00 [18-Nov-2018 |18-Nov-2018 [UNIPAY
THUB  [15-Nov-2018 [THU29 LRC1115605 LGENTILE 16-Now-2018 3070.64 [15-Nov-2018 |15-MNov-2018 [UNIPAY
THUB  |14-Now-2018 [THU29 LRC1114602 (LGENTILE 15-Now-2018 6137.23 [14-Nov-2018 |14-MNowv-2018 [UNIPAY

[ADM-AUC-RC-8447]
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2. REPORTS

ADMINS added two columns to the Unposted Collection Batches report, which is

Collections
Reports 5 emailed to users on the COLLECT email distribution email list. To view the list,
Tables > . H . . . . .
. select Collections » Module Maintenance P Email Distribution Lists.
uenes >
Module Maintenance > Module Control Table
Irfteda(eS/ilmpons > Module Control for Form 410 Email Distribution Lists
Site Specific 2 Field Logging - Bill Category Table
Help Reference Library Field Logging - Bill Type Table Distribution Code [Daily Email of Unposted Collection Batch [ System Default Distribution List
Field Logging - Collections Module Control [User Name [Full Name [Email Address [Status ~
|LUANN Lufnn Moore [luannBadnins ,com ctive
Field Logging - Account Status Table MUPDEVL [ADMING, Inc. [Support] [suppoTt@adnins .con Active
IFAUL Faul Pedro [paulBadnins .com ctive
Email Distribution Lists WENDY Hendy Tarantola [Hendy@adnins ,com Active

This report is generated during the daily overnight job. The report now includes a Submit Date column and a
Number of Transactions column. This will assist in understanding which batches require action.
Adjustment batches can net to zero, yet still have transactions. The No.Trx column displays the actual
number of transaction within the batch, allowing more informed decision-making on if a batch needs to be
removed despite the expected and entered amounts being zero. An example is shown in Figure 1.

HIFEE = RCUnpBatchLstxml - Microsoft Excel
148 v £ 1 l
A B o} D E F G H | J
1 Batch # Entered By Entered On RevenueDate Expected Amt Entered Amt Batch Type Submit Date No.Trx
2 080614TRAN 8/6/2014 8/6/2014 700.00 700.00 Receipt 2
8 (751 ANTHEA 2/5/2019 4/1/2019 0.53 0.53 Adjustment 1
9 752 LUANN 2/7/12019 2/7/2019 6,992.41 Receipt 110
10 757 WENDY 2/14/2019 2/14/2019 5.00 5.00 Adjustment 1
11 758 THERESA 2/22/2019 2/22/2019 1,000.00 842.63 Receipt 1
12 '760 THERESA 2/25/2019 2/25/2019 9,121.00 9,121.00 Receipt 16
13 763 ANTHEA 3/15/2019  3/15/2019 222.00 222.00 Receipt 1
31 '806 WENDY 6/28/2019 6/28/2019 40.00 Adjustment 2
32 '809 THERESA 7/512019 7/5/12019 8QReceipt 5
33 (810 ANTHEA 7/10/2019 7/10/2019 distment 4
34 811 ANTHEA 7/10/2019 7/10/2019 86-00 Receipt 3
35 813 WENDY 7/16/2019 7/16/2019 350.00 350.00 Receipt 2
36 815 THERESA 7/23/2019 7/23/2019 2,000.00 200.00 Receipt 1
37 816 ANTHEA 8/8/2019 8/9/2019 500.00 500.00 Receipt 4
38 817 ANTHEA 8/27/2019 8/27/2019 520.00 Receipt 2
39 '820 THERESA 9/3/2019 9/3/2019 235.00 235.00 Receipt 11/11/2019 1
40 821 THERESA 10/1/2019 10/1/2019 -15.00 -15.00 Adjustment 2
41 822 THERESA 10/1/2019 10/1/2019 -15.00 -15.00 Adjustment 2
42 823 THERESA 10/1/2019 10/1/2019 -30.00 -30.00 Adjustment 4

Figure 1 Unposted Batch Overnight Report

[TOC-SUP-SAPLAUC-3049]

2.1. Excel® Reports [Enhancement]

3 S = S D Users frequently ask
for assistance to re-
: ' run an Excel® report
; g CR—— ; : G o —— —and provide an
A image or photocopy
i i rorees e - Jometrames sample that was
e - L Tm T NP — produced around the
3 J Demand S50 500 50 500 - same time last year.
T2 e — To help
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support@admins.com staff provide quicker answers, many AUC Excel® reports will now include the report
number and name in the upper left corner of the report, similar to what is shown on reports run as
Print/Preview/PDF®. ADMINS also now includes the username at the bottom right of the reports.

Town of Admins
Fee Payment Summary

4642-RCFEESUMREP

,ﬁ,v ear

Total Fees ‘Real Estate {Tax Deferral Mofor Excise { Personal Proper | Tax Title
o6

2018 15.00: 15.00: 0.00 d 0.00; 0.00
Demand 15.007 15.00; 0.00: 0.00¢ 0.00: 0.00]
“ Grand Total ** 15.00: 15.00; 0.00 0.00; 0.00 0.00]
[Seiection Criteria:
Select Pay Dates: 01-JAN-2019 to 31-Dec-2019
Page 1of 1 Printed 12/11/2019 at 3:06 PM By THERESA

3. QUERIES

To see this information
while working on the Excel®
spreadsheet, select View »
Page Layout view.

This information is also
available on the preview or
printed Excel® output.

[ADM-AUC-SY-8133]

The reprint bill will display a pop up notice when attempting to reprint an exempt bill and the
[Y Parcel/Acct Notes] screen was improved to provide more descriptive information.

3.1.

Reprint Bill [Enhancement]

2013 Real Estate Bill Payment

Inquiry

Goto,

Owner of Record
FIRST BAPTIST CHURCH
1172 SOUTH MARIN ST

PoreelOusSal | bl | TrgHAM. MA 02013-0000

Counter receipt

Goto Batch

8 Bill with no amounts cannot be Printed or E-mailed

2Bill# Year P03 X Search. Tendered  Cash Back Applied Total

P 3 Owner IST CHURCH

4 Location |1172 SOUTH MAIN ST

Saccount| OS0 0013 0000

BParcel | D050 0013 0000

Detail Payment Transactions Q Trx Summary 0 Attachments. ZWLes ¥ Parcel/Acct Notes| | T Bill Notes-Tickler (1)
p—

[Run Charges| Dedudtions| Abatements|  New Intrst Het Bill Paid] Refund| Adjustment] Balance] _Pendin:

ol
Bill Type =
Reprint Bil
Email Bil [AUC] 4132-Bill Payment X

Bill Totals Bal

Informational Views
Bil Detail
Parcel Values.
Sales History
Tax Rates

Reports.

fexever ]
PerDiem

Payment Date [55—Now-2019
Allow Overpayment

Amount Due
$

Bill reprints are
available from the
Collections P Queries
» Bill Query screen.

Sometimes a user tries
to reprint an exempt
bill or a property for
which no amounts
were billed.

ADMINS will now
display a message that
a “Bill with no
amounts cannot be
Printed or E-mailed”.

[ADM-AUC-RC-8450]
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3.2. Notes Fields P[Y Parcel/Acct Notes] [Enhancement]

ADMINS added descriptive text on the screen to signify that the notes fields are “Read Only” and directing
the user to where notes may be added or edited. If there are no notes for a given field, clicking on the button
will do nothing. Go to the Tax » Maintenance P * Update screens to add notes. Select Collections P Queries
P Bill Payment P [Y Parcel/Acct Notes] to see this enhancement.

File Edit Ledgers Purchase Orders AccountsPayable Fixed Assets Human Resources Budget Collections Tax Motor Excise Misc Billing System Favorites Help

B ESE e »m Q m &8 n

2021 Real Estate View Parcel/Acct Notes

Goto [ ———— e —

The notes fields on this screen are READ ONLY. If there
are no notes, clicking on the button will do nothing.

Bill Payment Detail Payment Transactions DN 0 Attachments ZWLCs (3) T Bill Notes-Tickler (1)

Real Estate Notes Personal Property Notes

this is a nm:el 1 Parcel Note - READ ONLYI No text arailable

|2 Oricinal Owner Note - READ ONLY 4

December 4, 2
This is a note entered on the Real Estate Owner
Update Screen OWNER OF RECORD.

eYZVERIT 3 Current Owner Note - READ ONLY l
This is a sample of a current owner note that is |

entered on the Real Estate Owner Update screen Added instructions

Notes goto Tax=Maintenance

To update Parcel/lOwner Notes goto Tax=Maintenance
e 1 ! |

Lkup up

[ADM-AUC-RC-8453]

4. TREASURY RECEIPTS

ADMINS added a new process for uploading receipts from a spreadsheet, corrected the date on the existing
Treasury Receipt Edit List and Posting Report, and fixed an error when adding Treasury Receipt Codes.

4.1. Adding New Codes [Fix]

Sorting by a column other than “Year” can make it easier when adding new Treasury Receipt codes. Prior to
the software update, if a column other than the “Year” column was selected, and a new code was added, the
display would not move to the new record.
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File Edit Ledgers Purchase Orders AccountsPayable Fixed Assets Human Resources Budget Collections ax Motor Excise Misc Billing System Favorites Help
B SE me s & o
Treasury Receipt Codes
Goto.
Cash Account: x5 %—000-0000-000-00-00-10400 Reverr:ue coll.'l'mn is active -
Actions Override Cash Account sort by" column
1 Add Code 2 Delete Code 3 Edit List 8 Error List View Account | View TR Histol
Columns____ Add
4 Year 5Code | 6 Descriofpn u Cat1 catz |1 2 B |2 [5 |6 [Ad]~
8 Detail 2020 |111FREIME |111 FIRE REIMB 1000-000-0000-000-00-0 Oooopop
2020 113FREIMB |ADD CODE WITH REWACCT SE § , s
5050 FOMELESS — HOMELESS TRANGPOR T hecanl ? B ' [AUC] 4009-Treasury Receipt Codes [theresa] X OB
2020 |NONRESTRAN [NONRESIDENT TRANSFORTATION Add Treasury Receipt Code oD
2020 |ABANDONST |ABANDONED PROPERTY-STATE RN
2020 [FRANKLIN _|DOG OFFICER REIMB=FRANK | Required: Enter Fiscal Year 2020 Do B
2020 LIEUTAK IN LIEU OF TAXES P : IjEjs
Required: Enter Treasury Receipt Code
2020 |VICTUALER |COMMON VICTUALER - ¥ b 117FREIMB| oD
2020 [GALLERY  |AUCTION GALLERY PERMLT I EgN
2020 ICLASS1 ICLASSL 0O p
2020 ICLASS2 ICLASS 2 LICENSES 0O Qb
2020 [CLASSS CLASS 11T LICENSES oD
2020 |AUCTION  |AUCTIONEER LICENGES Cancel Clear All 00 [0
2020 FUELSTORE |FUEL STORAGE PERMIT IElE
2020 IUNREGHMY ISTORE UNREGISTERED M ¥ 1000-000-0000-000-00-00-44132 O ppp
2020 |PARKING  |PARKING FINES 1000-000-0000—-000-00-00-47001 oppopppl |~
-- Added 26-Sep-2019 By THERESA Changed by Active Lkup

Figure 2 Adding a new Treasury Receipt Code

Now, when adding a new code, regardless of what column is selected for sorting, the code will be shown at
the top of the display screen.

Treasury Receipt Codes
Goto.
et Cash Account: *x%%—000-0000—-000-00-00-10400
ons Override Cash Account:
1Add Code 2 Delete Code 3 Edit List 9 Error List View Account | |View TR History| | Export Codes
ilii——— NS ____ Add
S Code 6 Description l 7 Revenue Account# 4 |5 |5 A A
8 Detad 117FREIMB 0000-000-0000-000-00-00-00000 § g g
e —
1SNMAINFIR |16 NO MAIN ST - FIRE REVIEGSS0-000-0000-000-00-00-48508 [ } Opbd
[2020 [160HIGHCON [160 HIGH ST - CON COMM REV6580-000-0000-000-00-00-48592 [ | oo

4.2. Treasury Receipt Edit List GL Effective Date [Fix]

ADMINS allows posting
treasury receipts to the
Module Control Table general ledger using either
: [T]ransaction Date or
Seq#|Description Answer [Buttons [ A R .
4021 |Date Used for Posting to Ledger - Transaction Date or Deposit [T | [D]epOSIt Date' Thls Change
only affects sites that post by
Transaction date. Module
Control # 4031 Date Used
for Posting to Ledger — Transaction Date or Deposit Date controls the option. View or edit the value by
selecting Collections » Module Maintenance » Module Control » #4031.
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ADMINS fixed report issues with incorrectly displaying the date if the site posted by Transaction date. While
the transactions posted correctly to the GL with the Transaction date, the Collections Edit List and the
Posting Report were inaccurately showing the GL effective date as the deposit date instead of the transaction

date.
Treastey atelin To illustrate, Figure 3
e= . — 2.Edit Note Tendered  Cash Back Applied Total ShOWS fIVe transactlons_
sername H o text avsilablc casn-coin | [N
Actens Batch 50 I'\ festaailatl Cash-Paper The batch Pay-Trx Date
P ay-TrxDate  06-Dec-2019 — — 7000.00 7000.00 .
Enter Roceips |DepositDate  04-Dec-2019 O is the default
Year TrxDate Code Account Number Note Qty Amount Received transaction date;
020 PE-Dec-2019 | [0000-000-0000-000-00-00-00000 [ ()
however, the date for
AccefTrx Date ool TRE 4Copy Note i
[Vear | gg_gec_ggig [Account Number Note oty Amount[Pmt Typ Tn#[Cancel _[Attach eaCh transaCtlon emay
2020] —Lec— 580-000-0000-000-00-00-48665 9 900,00 [Check 1902960 | CANCEL | ATTACH A
e20l5E Teo-2010 [F550-000-0000-000-00-00-45454 B 5,00 [Check | 1902959 | CANCEL | ATTACH be entered, Ovel’l’ldlng the
(2020} [F550-000-0000-000-00-00-48601 [tr date default o150 500000 [Check | 1902958 | CANCEL | ATTACH
zozo|30—-Nov—2019 $ron [6580-000-0000-000-00-00-d8592 [tr date set on trl 20.00 [Check 1902957 | CANCEL | ATTACH default Module control
2020 06-Dec-2019 FIR |6580-000-0000-000-00-00-48508 trx date default jl 15.00 [Check 1902956 | CANCEL | ATTACH .
; ‘ #4031 s “T".

Figure 3 Treasury receipt batch with multiple transaction dates

8 TR Edit List

Use the [8TR Edit List]
button on the Treasury
Receipt Batch screen to
produce the report shown
in Figure 4.

Town of Admins

Batch Notes
Pay Trx Date

Batch#

: [reasury Receipt Edit List
: 06-Dec-2019

06-Dec-2019 o

GL Posting# GL Effective Date:
Entered Deposit Date : 04-Dec-2019%
Expected

IR#

____________ Account

Note

06-Dec-2019

CON COMM REVI

JON 6€520-000-0000-000-00-00-48592 160 HIGH ST -

IR 6580-000-0000-000-00-00-48508 15 NCRTH MAIN ST - default trx date

#** Total: TR Code: 1SNMAINFIR

CON C trx date 11/30 overrid

** Total: TR Code: 160HIGHCON

160HIGHDPW 160 HIGH ST -fp===——=——=—=—=—=———=
________________________ 0= -
861 1902966 2020 30-Nov-2019 [FW 6580-000-0000-000-00-00-48622 160 HIGH ST - DPW defaul trx date
*# Total: TR Code: 20WILLFIRE
TARIPEL2 G 2 ST LIFAMI U N N NN SN SSWUSrSwrswhsr

DPW REVIEW &

06-Dec-2019

Figure 4 Treasury Receipt Edit List shows the transaction dates that will be used in the GL posting

Selection Legend

Selection Legend:

Message Legend

D-Batch Date & Trx Date Mismatch

Sort By: User Batcht
Total By: Fund & Dept

|Fost By: Deposit Date |

Message Legend

D-Batch Date & Trx Date Mismatch

The Submit, Restore and Posting
reports include a legend showing
how the batch will post. Pay Date
is shown if the module control
value is set to “T”; Deposit Date
is shown if the value is set to “D”.
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6 Post Batch

Use the [6 Post Batch]
button on the Treasury
Receipt Batch screen to
produce the report shown
in Figure 5.

December 2019

4012-RCREP:RCRECPST.REP

Batch In Balance
Batch# - 860

GL Postingt : 886
Entered :
) < cted

Printed 06-Dec-2019 at 09:59:12 by THERESA

Will Post

Town of Admins
Post Receipts

Deposit Date
Pay Trx Date
GL Effective Date:
Batch Notes

: 04-Dec-2013
: 06-Dec-2013

0&-Dec-2013

Date

0&-Dec-20159
30-Nov-2013
0&-Dec-2019
0€-Dec-2013
0&-Dec-2015

Accountg

Note

Selection Legend:

Sort By: User Batchi
Total By: Fund

Post By: Pay Date
Report in: Detail

D-Batch Date &

Trx Date Mismatch

-000-0000-000-00-00-48508 15
-000-0000-000-00-00-48592 160 HIGH ST - CON C tr date set
-000-0000-000-00-00-48601 160
$80-000-0000-000-00-00-48454 20 WILLIAM WAY - UP
6580-000-0000-000-00-00-48665 24 WILLIAMS WAY LOT

NORTH MAIN ST - trx date default to bal
on trx 11/

HIGH ST LOTS 1 tr date default on bat|

44+ Total: Fund 6580
++ Report Grand Total

P " . *$.Cragd Togals gt & P

Figure 5 The Post Receipts report reflects the transaction dates for the GL posting

]

4 The corrected reports

" were installed on sites in
late October. The
correction is described
here to document the
changes to the reports.

1119-GLTRNPST.REP Printed 06-Dec-2019% at 10:00:44 by THERESA
Town of Admins
GL Transaction Posting Report (by Batch) *
Posting UsrBatch#/ Date

FY Ctrl # Post TR# Refer # Code Account / Notes Description

2020 141508 860 06-Dec-2019 i6 DP01 6580-000-0000-000-00-00-10400 CASH, TOWN ENGINEERI
8869895 nimihe S trx date default to batch

2020 141508 860 i0 DPO1 6580-000-0000-000-00-00-10400 CASH, TOWN ENGINEERI
8569895 06-Dec-2019

2020 141508 860 19 DPO1 6580-000-0000-000-00-00-10400 CASH, TOWN ENGINEERI
8869895

2020 141508 860 06-Dec-2019)7 DPO1 £580-000-0000-000-00-00-10400 CASH, TOWN ENGINEERI
8869895 tr date set on trx 11/30

2020 141508 860 18 DPO1 6580-000-0000-000-00-00-10400 CASH, TOWN ENGINEERI
8869895 30-Nov-2019] tr date default on batch

2020 141508 e60 7 DPO1 6580-000-0000-000-00-00-39100 REVENUE
8869895 - - tr date set on trx 11/30

2020 141508 860 06-Dec-2019 i0 DP01 6580-000-0000-000-00-00-39100 REVENUE
£8869895

2020 141508 860 i9 DP01 6580-000-0000-000-00-00-39100 REVENUE
cseesas 30-Nov-2019

2020 141508 860 g DP01 6580-000-0000-000-00-00-39100 REVENUE
EB869895 06-Dec-2019 tr date default on batch

2020 141508 860 J6 DP01 6580-000-0000-000-00-00-39100 REVENUE

Figure 6 The GL Posting shows the correct dates

[PEP-SUP-SAPLAUC-357]

4.3. Upload Treasury Receipts from Template [Enhancement]

Collections

Payments

Adjustments
Refunds

Uncollectables

Treasury Receipts

ADMINS added a process to allow treasury receipts to be uploaded via a standard

template. Access the import process by selecting Collections P Treasury Receipts P

Upload Treasury Receipts from Template. To accompany the
feature, ADMINS added a new screen to view the history of

Batch Entry

Treasury Receipt Import History
Upload Treasury Receipts from Template

uploaded treasury receipt batches.

Access the history screen by selecting Collections P Treasury
Receipts P Treasury Receipt Import History. Detailed information on the new process is in the Collections »
Help Reference Library P Treasury Receipts P #1375 Upload Treasury Receipts Via a Template document.

[ADM-AUC-TR-92]
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5. HELP REFERENCE LIBRARY

5.1. New or Updated Documents

e TREASURY RECEIPTS RC-1375 Upload Treasury Receipts Via a Template [New]
e SYSTEM RC-1910 System Administration Kit [Updated]
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