Revenue Collections

Release Notes December 2023

This document explains new product enhancements added to the ADMINS Unified Community for Windows (AUC)
REVENUE COLLECTIONS system.
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ADMINS Unified Community Release Notes — Version 23.4
Revenue Collections December 2023

1 Receipt Batch Posting Screen Totals [Fix]

ADMINS fixed an issue with the totals display on this screen. If a user who did not own any of the batches clicked on the
SelectAll | pytton, then deselected some batches, the total was not updating. This was corrected.

E [AUC] 4011-Post Receipt Batches [theresa]

File Edit Ledgers Purchase Orders AccountsPayable Fixed Assets Human Resources Budget Collections Tax  Motor Excise  Misc Billing  System  Favorites  Help
SE W W @&
Post Receipt Batches Total Selected
Goto...
1200,00
. Select All Deselect All Post Batches
Actions
Sel 4 User 5 Batch 6 Bnk | 7 Pay Date & Trx Date Expected Entered|
1 [CEOYAM 0E292022CE CRE [29-Jun—2022 [29-Jun—-2022
WEMD'Y 091523KR  [CRE  |15-Sep—2023 [15-Sep—-2023 700,00 700,00
1364 CRE  |29-Sep-2023 |29-Sep-2023 500,00 500,00
1 [WEMDY [13E5 CRE  [29-Sep-2023 |29-Sep-2023 1000,00 [y, 1000,00
1 [WEMDY 1366 (ERE__ |29-Sep-2023 [29-Sep-2023 500,00 N\ 500,00
I EEE 1367 CRE  [p9Sapr 2024 P9-Serlw 700,00 700,00
= 50000 500,00

The total was not being updated when
batches were selected. This was corrected.

[ADM-AUC-RC-8616]

2 Refunds

ADMINS added the option to Run the List of Credit Balances as Excel® and fixed an issue with the creation of the CSV file.

2.1 Refunds Due CSV File [Fix]

Before the software update, the .CSV file created included all refunds,
Collections | instead of just the refunds selected for processing. ADMINS corrected this
P and now only the selected refunds will be included.

Adjustments

Refunds List of Credit Balances

oW v

Uncollectables Process Refunds Due

= Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 2 of 17



ADMINS Unified Community

Release Notes — Version 23.4

Revenue Collections

To access the refunds process, from the menu, select:

To deselect refunds from
the work file use the
[Maintain Work File] step.

The Edit list at right shows
that two of the refunds are
selected (highlighted in
blue) and the refunds will be
issued, and two will not be
issued (highlighted in red).

Process Refunds Due

Description
Restart Process
Buid File of Refunds Due
Add Override Refund
Waintain Waork File

[ Optional: Refund Due Lefters CSV |

| Post Refunds (to A/R and A/P} ‘

The CSV file option is

Collections P Refunds P Process Refunds Due

December 2023

¥alling hoaress

TR RD

GEAM WA 02019-0000

RE 202

0075 0016 -0002

RE 2021 D03S06-00  00SO ossE  -oaze

RE 2023 004143-00 0064 -0080  -0800

LIS
16 FLORANCE ST
BELLINGEAN MA 02019-0000

Q4.7 254,47

Q4-Ta. 3 aspt

tals

Q4-Ta: 26.39 ipr
26.34

Qa-: 0.61 0.61 TAX - CITIZENS

available to all sites that
supply a letter of
explanation (via a mail
merge using the CSV file as a
data source) along with the
check for the refund.
The .csv file now shows only the two refunds that were selected to be issued.
a 9 - = Rafund,Due,csv,mmsﬂj&ar.csf ' Theresa Campbell @
£
File ~ Home Insert Pagelayout Formulas Data (
o
AB6 ~ | b3 4 F 4
A B C D JJ G M{ L M N o] P Q « X Y z AA
1 |Bill Type Bill Year Bill# Mailing Owner Name . me Mailing Address Line 1 1 5 City State Zipcode Location Address  Parcel# Account# CDH“ ke Tax/CPAAmount Other Amount Total Refund
2 |Real Estate 2023 006420-0C TAME, KEVIN IR & JORDAN 4 21 WRENTHAM RD BELLINGHAM MA 2019 21 WRENTHAM RD 0095 -0057 -000i0095 -0057 -0000 25447 s} 25447
3 |Real Estate 2023 007540-0C DODDAPANENI, VENKAT y 5 WHITEHALL WY ‘J BELLINGHAM MA 2019 5 WHITEHALLWY 0075 -0016 -000:0075 -0016 -D002 ( 7.03 [s] 7.03
q
5 4 1
&1 L )
Refund_Due_CSV_THERESA _after " Pl F

b

Figure 1 Sample .csv file created for use with a mail merge letter

[ADM-AUC-RC-8598]
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ADMINS Unified Community

Release Notes — Version 23.4

Revenue Collections December 2023
Collections B Task 4031: List of Credit Balances X
Payments ’ List Refunds Due
Adjustments >
Required: Enter Bill Year
Refunds > List of Credit Balances @ q BE BT
Uncollectables > Process Refunds Due plional: Enter Bill Type |Hea| Estate
Include only refunds greater than Sx (5.00] |1 00.00
Before the software update, the list of
credit balances was available as PDF®. Run 5 O Preview O Print O PDF
. If Printing use Duplex @ ves (O No
ADMINS added the option to run the ety roerm il i
report as Excel®.
Figure 2 Before — the option was to run as PDF®
Running the report as Excel®
. . B Task 4031: List of Credit Balances *
provides the user with a spreadsheet
. . List Refunds Due
to allow edits, adding columns, and e B TS e
performing analysis. Optional: Enter Bill Type [Real Estate
Include only refunds greater than $x (5.00) |1 00.00 |
Run as O) preview O Print O PDF @ Excel
It Printing use Duplex @ ves (O Mo
Lookup Cancel Clear All
Figure 3 After— added the option to run as Excel®
=] 2~ % Refunds_Due_List_THERESA[2]xml - Excel P search
File Home Insert  Page Layout Formulas Data Review View Help
GI11 ~ i f:r BOSTON, MA 02110
A B C D E [F G H | J K L
1 | Type Year Bill# Parcel# Name Billing_Address City/State/Zip Category Refund_Due Entered Amt Neg_Bal by
2 |RE 2023 003506-00 0050-099B-0038 JONES, JOHN PAUL 35 MAIN STREET |BOSTON, MA02110___ 1Q4-Tax 26.39 26.39 Gounter receipt
3 Total Bill 26.39
4
5 |RE 2023 004149-00 0064-0080-0000 SMITH, GEORGE J 16 FLORANCE ST BOSTON, MA 02110 Q4-Tax 20.61 20.61 TAX - CITIZENS
6 Total Bill 20.61
7
8 RE 2023 006420-00 0095-0057-0000 21 WRENTHAM ROAD LLC 150 E CENTRAL STBOSTON, MA 02110 Q4-Tax 254.47 254 47 Other
9 Total Bill 254.47
10
11|RE 2023 007540-00 0075-0016-0002 WONG, ALWAYS BEEN 5 WHITEHALL WY |BOSTON, MA 02110 |Q4-Tax 7.03 7.03 Counter receipt
12 B (Chy - 7.03
13
14 Real Estate Totals 308.50
15
16 Grand Total #Bills: 4 #Trx: 4 308.50
17
18
19 |Selection Legend:
20
21 |Bill Year :2023
22 |Minimum Amount: 5.00
23

Figure 4 Sample of the List of Credit Balances run as Excel®

[ADM-AUC-RC-8614]
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ADMINS Unified Community Release Notes — Version 23.4
Revenue Collections December 2023

3 Treasury Receipts (TR) [Enhancement]

ADMINS added the cash account to the TR edit list and improved the process for adding a TR code.

3.1 TR Code = Edit List

Before the software update,
the TR Codes Edit List did not
show the cash account. Now, —

Collections P Treasury Receipts P Treasury Receipt Codes P [4 Edit List]

the cash account will appear " o Lo e Lo st Vo g G T s iy S fote 5
on the edit list. To access the Treasury Receipt Godes
report, from the menu, comccan:

e44%-000-0000-000-00-00-10400
sy Override Cash Account: 4 Edit List
select:

1AddCode | | 2Delete Code | [ 3 Copy Code. 9EmorList | | Wiew Account | (View TR History| | Export Codes

— Categories_____ Column Ad
- 4Vear || 5Code 6 Description 7 Revenue Account: Cat 1 caz T PP [° |5 [B]ad[n
Poymants N & Detail wms RENT 27 17-000-0000-000-00-00-43300 OpopppopoQp
Adustments E D024 [TISPLTE |19 REMOTE LEARNING TECH E2717-000-0000-000-00-00-43300 oppopp
Refunds > 024 |T2I0EPOT |11 TEPOT FIRE SPRINKLER HE580-000-0000-000-00-00-48676 oppopp
Uncaliectabies > O T Tosk 2402 Tremsury Receipt Code Edit it x
B T 5 s FRITFTE s Freasury Receipt Code Edit Lis
Municipal Lien Centificates > Treasury Receipts 2024 |16OHTGHCON Treasury Receipt Code Table
Partal Paymend Letters Receipt it Lt 024 {IGOHLGHIFW P .
- s st Ty 1 Optonal: Enter Flocal Vear
Tax Tale > Restore Batches e Treaarss 1] OPtione!: Enter up to 8 Departments [ Edit |0 values: ]
Ly & R [2024__[160HPAVING |4 Optional: Enter Fund Edit ‘n values: ‘
Report: 5 Tressurers Receipt Cover Shees (Subemited Batches) 7520 [IEHEPEED [ o poport By
Tables » Treasurers Receipt Cover Sheet (Pested Batches) 024 [161e169 M . @® Code O Department? O Fund O Accounttt O Category 1 O Category 2
Cueries > [ iy e o (028 |T7EFECENGR
Medude Maintenance ¥ eatury Receipt Core Category Table iggj 132:;:&){ Runas O preview O Print~ @ PDF O Excel
tcalogus oyt e A Vi boer Tw Printing use Duplex © ves O No
ki 02 [POWILLFIRE Lookup Cancel Clear All
Help Reference Likeary [F0za__ fpiaio
[P024 _ [PISVILLLN [VILLAGE LANE 215217 [F580-000-0000-000-00-00-48675
[2024__ [PIESITE _[PIE SITE ABSESSMENT [£000-000-0000-000-00-00-42110
[024__p45rART |45 HARTFORD AVE FIRE SPRIBSB0-000-0000-000-00-00-48632
[2029__ p42PHTFIAY [245A HARTFORD AVE FIRE & S6580-000-0000-000-00-00-48602
I- k h 4 Edit List P04 |PSEFITUP |ULTA BEAUTY FIT UP REVIEW [5580-000-0000-000-00-00-48605
Click on the [E02¢ [p4gBATFIAY [958 FARTFORD AVE FIRE & 95580-000-0000-000-00-00-4BE03 v

button; fill in the optional
p rom pts . -- Added 13-Jul-2023 By | Changed 16-Oct-2023 by

Toun

Figure 5 Before — #4402 Receipt Code Edit list did not list the Cash Account

The report can be Run as ® PDF® or ® Excel®. Excel® is shown.

ag9- S DeptCode 4402 THERESAIZ)um! - Excel
File Home insert Pagelsyout Formulas Data Review View Help <
} £l fx >
senrton
m{Cash Account
2717-000-0000-000-00-00-10400 | p
2717-000-0000-000-00-00-10400 | =
6580-000-0000-000-00-00-10400 [ >
6580-000-0000-000-00-00-10400 | ) ¥/
580-000-0000-000-00-00-10400 | 4
— 4

Figure 6 After — #4404 TR Code Edit List includes cash account # (if set, override cash account will be listed on the report)

= Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 5 of 17
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3.1.1 Cash Override Accounts

In some cases, a TR Code will

December 2023

" .
have an “Override Cash Bill Category
Account” set. This is Gt T T e - I
. . - EOEE] 95 | fTreasury Receipts as| % %% —-000-0000-000-00-00-10400
determlned by elther: - Cate ies 1 | A i I2 Associatic 3 /4 Sub-Cats S Fl G
ategories ccounting ociations TOUpS. Ul ategory. |ags
Category Description /‘]uslmem Allowed this Category
i [0 Treasury Receipts None Charge Payment () Both
The Bill Category Table — ¥ Receir
. . 6 Add Category Account Numw GIL Account Description Summarize Posting?
Accou ntlng for Bill Type 1 Cash o000~ 0000000~ 0000~ 10400 | —-1 Cash @No  OYes
7 Delete Tyoe 7 Revenue o Liabity 000000~ 00000000000~ 00000 —--2 Reverue
981 Delota Cai
Or on the General Ledger
Controls by Account #. Account ]
[1000-000-0000-000-00-00-41450 |

N\

Note that if
the revenue

AN

General Ledger Controls by Account#

Description Fund Status

AMP PILOT AGRMT - ATHM 5701 OPEN

&
Goto.
f\{ 1: account ctions ‘ FY [Accoun
" [LO00-000-0000-000-00-00-41450
o M number has 9 _— 4List Invald Accounis

S-Delete Invalid Accounts

an override

2 Delete Control |

Line  Account Mumber Description Summarize Postings?
set, the override is in effect s
Cash [L_ ]1000-000-0000-000-00-00- 10200 | [PETTY CASH, GENERAL FUND B T~
for ALL TR Codes that use the Reverus R W [—2 Reverve 2|

account. \

I Cash 1

[1000-000-0000-000-00-00-10200 |

3.2 TR Code - Add Code

[ADM-AUC-RC-8553]

Before the software update, when adding a TR code, the system did not automatically bring the new code to the top of the

display.

To access the screen for adding a TR Code, from the menu, select:

Collectons
Payments
Adjustments . . .
Collections P Treasury Receipts P Treasury Receipt Codes
Uncollectables >
Treasury Recepts 5 Bachtoty
Municipa Lien Certicates Tresaury Receipts
Pastial Payment Letters Recept Edit List
Mortgage Lenders Subrd Betzhes Treasury Receipt Codes
Tox Tl Restors Batches
Goto.
Deferals Post Batches
Reports 5 esmres Receipt Cover Sheet Submitied Bstches] Actions Cash Account: xrx=000-0000-000-00-00-10400
Tables > Treasuress Receipt Cover Sheet (Posted Batches) ‘Override Cash Account:
e Treasury Beceipt Codes
1Add Code 2Delete Code | | 3ConyCode | | 4 EdtLst SEmorList | | ViewAccount | View TR History| | Export Codes
___ Categories__ ____Coumns___ Add
4 Year Sgode & Description I 7 Revenue Account# [ catt catz |1 2 3 4[5 [6[ad]w
Click on the 1 Add Code & Detai [EIKEPRTROL [EIKE PATROL GIFTS 6440-000-0000-000-00-00-48300 | Oopppp
EIOTERNY |FIOTEACH GRT-LIFE SCI___[2950-000-0G00-000-00-00-43300 I oppoppp
[Foc2_ [BLACKEN oppoppop
button to be prompted for the Eroa—TECReT LYy= [AUC] 4000-Treasury Receipt Codes [theresa] X e BB R
od Fi e T
ReqUIred FISCHI Year and TR 584 [LInD Required: Enter Fiscal Year [ == =]
[Foez_[Bock ’ ' oppoppop
Code. rad e | equired: EmerTleasuryRel:elplCnﬂn SRR N RN
[o24 [BFMSTUDEN oppoppop
[Fo2 [BomATrSO oppoppp
[Foz4  [BOBSGIFT oppppp
[Fo22_[BOFALERT oppoppop
2024 [BOHEFERG Lookup Cancel Clear All ENSESNSRENE]
[Fo24 [BOTLERS oppoppop
[Fozs[BoNDL [L25M ROAD REPALRS 3851000~ 0000-000-00- 0043100 T oppoppop
R | e I L e (] P = e S P WS P = o = =P =

= Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.
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The system will display the new

Revenue Collections

December 2023

UC] 4009-Treasury Receipt Codes [theresa]
COde at the top Of the TR Codes File Edit Ledgers Purchase Orders Accounts Payable waadAss%ts‘ HurnanResuuvces Budget Collections Tax MotorExcise MiscBilling System Favorites Help
B S e+ QN B Eu L
screen. .
Treasury Receipt Codes
Goto...
. . Actions, Cash Account: = #x—000-0000-000-00—-00- 10400
Enter a descrlptlon, account Override Cash Account:
number, and any other details 3 Goue N2 Dowto Govo I3 ooy Cove ]| +Eat st I cror Lt View Acoount ivew T Hsory ] Expot codes
required for the new code. L L
de. 6 Description 7 Revenue Account# Cat 1 Cat2 1 2 |3 4[5 [6|Ad]|w
2 Detail ﬁ%’; A - MISC REVENUE 5180-000-0000-000-00—-00-48400 Oopopopoo
(20 JE0A SHUTTLE. DIAL-RIDE. VAB160-000-0000-000-00-00-48400 O 00
2024 [COAROADRA  [COA RACE PROCEEDS '@O*O00*0000*000*00*00*49315 R R R Rl s
2024 [COASHED [CoR =0Q0-00-00-45316 opooQopn
EEI T COAMISC [So-to-ag400 (AN SN ENENENE
2029 [EORSTATE  [COL I0=-00-00-43300 R R R Rl s
2024 [CORSVC [E0A SYC IMCENTV GRT 220-000-0000-000-00-00-43305 O 00
2024 [COATRIAD  [COA TRIAD PROGRAM GIFT ENPOOO*0000*000*00*00*4&7)37 R R R Rl s
2024 [CORTRTP [COA TRIP RECEIPTS EEZMOO*0000*000*00*00*46315 opooQopn
2024 [COAYAN [COR WAN GIFT E1E0*Uﬁ€*OOOO*OOU*OO*OO*AEZOO IR R Rl EgE
2029 DAWINGIFT [COR GIFT - WIMDOW TREATME! E180-OONOOO-OOO-OO—OO-‘)BSBB R R R Rl s
2024 [COBRA [COBRA WITHHOLDING 1000*000*NO*OOO*OO*OO*QlEi1 O 00
2024 [COBRA PYMT [COBRA PAYMENT 102 701(7*(70(7*ODORDOO*OO*OO*4E000 A ENEREN NS
2024
2024
] The added TR code will show at the top of the display as the active
2z code. This makes it easy to continue with entering a description for
boea the code and setting up the accounting, etc., for the new code
2024
I
2024 |COMPOLICE |COMMUNITY POLTCING GRT  [4170-000-0000-000-00-00-43300 | | oppppp
2024 [COMFOST ‘EDMPDST BINS |E130—000—0000—000—00—00—49400 ‘ | D E D E E Dl
[F024  [0OMPTR _ [COMPENGATION TRUST [F390-000-0000-000-00-00-45001 I | RSN SRR RS
-- Added 13-Jul-2023 By MMACKINNON Changed 13-Jul-2023 by COPYTABLES

4 Municipal Liens Certificates (MLCs) [Fix]

Before the software update, the certificates sometimes printed data regarding old splits and combos for parcels in tax title.
This was corrected and now only recent splits and combos will be included.

5 Reports [Enhancement]

ADMINS added new reports to the
collections report library. To run these
reports, from the menu, select:

Collections
Payments >
Adjustments >
Refunds B
Uncollectables >
Tressury Receipts >
Municipal Lien Certificates >
Partial Payment Letters
Mortgage Lenders >
Tox Title >
Deferrals >
Reports > Report Library

See below for details on each.

[ADM-AUC-RC-8563]

[ADM-AUC-RC-8624]

Collections P Reports P [1 Collection Reports] P

= [AUC] 4960-Report Library Collections [theresa]
File Edit Ledgers PurchaseOrders AccountsPayable Fied Assets HumanResources Budget Collections Tax MotorExcise MiscBiling System Favorites Help

BB SE e+ @ = U
Report Library Collections
Golo
Report Name View  Report [lost RunDate [RunTime [~
Actons, [a702-B111 Tupe — s of a Date Run_|16-Jun-2023 [17 :00:28.06
[104-Real Estate Bills - s of & Date - By Parcel Tupe Run_[05-Dec-2020 X
[6705-Balances as of (Trial Ealance) Run_[07-Apr=3020
[6706-Menthly Balances @ of (Trial Balance] Run_[o7-Aer—2020
Report Categories [545-Projected Balances s of Run
c s [619-Parcel Outstanding Balance Run |25~ Jun-2022
2Transacton Reports | [3705-Pg=d Receivables Report Run_[26-Oct-2022
3 Other Reports [616-0ntstanding Balance by Farcel For an Account CCRIT Run | 5-Mar=202%
4Tr [HL65-Bill Tupe - Reverwe Date Range Activity Sumnary | Run

ATE7-Bill Tupe - Reverue Date Range Activity Detail |

[4647-Transaction Aistory by Farcel

ld532-Motor Excise Outstanding Balance Regort

[0ETiov—2023

[64-Fpr—2013

fl4165-Bill Type - Revenue Date Range Activity Summary
H4167-Bill Type - Revenue Date Range Activity Detail
Hd6d7-Transaction History by Parcel

[4741-Late Pagment List Run_|11-Aug-2023 |12}

[4690-Bills by Category Group (RE Onlu?

[956-Top Taxpayers

14-Sep-2023

SR

(@& 16-Credit Bills with Prior Year Balances

[FE92-Fee Pagnent Sunnary

T0-Dec—2017

[{E67-Out standing Statenent of Account

[05-5=p—202%

“9d646-Delinguent Tax Balancesl

[A760-B111 Notes Report

[F751-Bill Avtachnent Report

[FZ25-Conbined Bill Statement (Real Estate)

TL-Fug=2023

[12756:37 .60 | v
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5.1 #4165 Bill Type —Revenue Date Range Activity Summary

This report requires filling in
all the prompts.
Enter Bill Year Range:
Enter Bill Type:
Prior as of Revenue Date:
As of Revenue Date:

Bill Types Lookup (some sites
may not use all of these):

Billing Types by Year

Motor Excise
Personal Property
Hater Utility
Seuer Utility
Trash Utility
Stormuater Utility
Tax Title

Police Eilling
Curbside

Toters

Misc Billing
Treasury Receipts
Utility MEF Charge

2024 99

Find

Search | Cancel| | Help

For a given bill type, such as
“10” for Real Estate, all the
categories with transactions
are listed for each year.

The columns highlighted in
green show the Collections
and Receivable balances as
of the “Prior as of Revenue
Date”. The activity (Charges,
Deductions, Adjustments,
Abatements, Refunds, and
Payments is shown.

The two blue columns show
the Collections and
Receivable balances “As of
Revenue Dates”.

As shown at the right, there
are more bill categories with
transactions in 2023 than
there are in 2024.

Y

December 2023

87 Task 4165: Bill Type - Revenue Date Range Activity Summary

Bill Type - Revenue Date - Range Activity Summary

This is a tool used by the Finance Department.
From Year. |2p23 |To Year:|2p24

Required: Enter Bill Year Range

Required: Enter Bill Type |Flea| Estate

Required: Prior as of Revenue Date [ex: 06302022) pg302022

Required: As of Revenue Date [ex: 06302023) 06302023
Run as O Preview O Print.~ @ PDF O Excel
If Printing use Duplex @ ves (O No
Lookup Cancel Clear All

This report shows revenue activity between two dates.

Enter a four-digit “From” and four-digit “To” year.

Bill Types can be entered directly or choose the type from the | Leokup

The “Prior as of Revenue Date” is the old date and balance,

The “As of Revenue Date” is the new date and balance.

E.g., for the finance director, they want to know the 06/30/2022 balance, activity,

06/30/2023 balance.

Balance

ns o
0-Jun-2023 30-Jun-20234,,

Balance |2

22875.28
3283.48
6282.29

935.92

14946.93

14914.45
2094.41

956.87
196.71
1030.00

611509.50 6

22875.28 |
3283.48
6282.29 |

11211.35
30.34
25.00

11266.69

11211.35

Figure 7 #4165 Bill Type Revenue Date Range Activity Summary

[ADM-AUC-RC-8605]
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Release Notes — Version 23.4

Revenue Collections

December 2023

5.2 #4167 Bill Type —Revenue Date Range Activity Detail

The Revenue Date Range Activity Detail report will take longer to run, as it will list all bills for the specified date range.

This report requires filling in
all the prompts.
Enter Bill Year Range:
Enter Bill Type:
Prior as of Revenue Date:
As of Revenue Date:

Bill Types Lookup
(sites may not use all types):

B ' Task 4167: Bill Type - Revenue Date Range Activity Detail *

Bill Type - Revenue Date Range Activity Detail
This is a tool used by the Finance Department.
Required: Enter Bill Year Range From ‘Year: DTD Year: l:l

Required: Enter Bill Type l:l |

Required: Prior as of Revenue Date [ex: 06302022) l:l

Required: As of Revenue Date [ex: 06302023) l:l
Run as O preview O Print. @ PDF O Excel
If Printing use Duplex @ ves (O No
Lookup Cancel Clear All

B Billing Types by Vear

1
2024 20 Motor Exciss

2024 30 Personal Property
2024 40 Mater Utility
2024 50 Sewer Utility
2024 60 Trash Utility
2024 65 Stormuater Ltility
2024 70 Tax Title

2024 87 Police Billing
2024 90 Curbside

2024 31 Toters

2024 95  Mizc Billing

2024 98 Tressury Receipts
2024 93 Utility NSF Charge

Find Search | Cancel Help

The columns highlighted in
green show the Collections
and Receivable balances as
of the “Prior as of Revenue
Date”.

The two blue columns
show the Collections and
Receivable balances “As of
Revenue Dates”.

This report shows revenue activity between two dates.

e  Enter a four-digit “From” and four-digit “To” year.

e  Bill Types can be entered directly or choose the type from the | Lookup
e The “Prior as of Revenue Date” is the old date and balance,

e The “As of Revenue Date” is the new date and balance.

For the finance director, they want to know e.g., the 06/30/2022 balance, activity
06/30/2023 balance as an example.

4167-RCTRIHIS_BYCAT_DET_ASOF3.REP Erinted 07-Novw-2023 at 15:26:17 by THERESA Page

[ADM-AUC-RC-8605]
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ADMINS Unified Community

Release Notes — Version 23.4

Revenue Collections

5.3 #4647 Report on Transaction History by Parcel [Enhancement]

ADMINS added a new
report of Transaction
History by Parcel/Account.

Fill in the required Bill
Type, Bill Year Range, and
Parcel/Account number. If
emailing, enter the email
address and any text to be
included in the body of the
email.

Select the format for the
report — either PDF® or
Excel® can be emailed.

To run this report, select:

December 2023

Collections P Reports P [1 Collection Reports] P #4647 Transaction History by Parcel

== [AUC] 4960-Report Library Collections [theresa]
File Edit Ledgers PurchaseOrders AccountsPayable Fixed Assets HumanResources Budget Collections Tax

BRSE me»om & H A

Report Library Collections

Goto

Motor Excise  Misc Billing

System Favorites Help

- X

Repgrt Name View Report |Last Run Date |Run Time
EIETE 2-Fill Tupe — A= oF & Date Run  |16-Jum 2023 [17:00:28.06
1104 Real Estate Bills — fis of a Date - By Parcel Tups Rin |09 Dec—2020 10727 123,42
4708 Balances a= of (Trial Dalarce) Rin_[07-Rer—2020 [12:05: 15,08
4706 Marthly Palances as of (Trial Balarce) Rin _[07-Rr—2020 [13:50758,09
Report Categopiés [4E48-Projected Balances as of Run
s e |45 1d-Parcel futstanding Balance Run [P~ Jur=B022 5870273117
2 Transaclion Reports || [4708-Aged Recedivables Report Run_[26-0ot-2022 |17:09:31.48
3 Other Reports [4516-Outstanding Balance bu Parcel For an Account [CRIT Run_|15-ar—2023 |16:56:06.,33
47T IDeferralReports | [PLE5-Bill Tupe - Reverue Date Rangs Activity Summary Run
[A167-BI11 Tupe — Reverue Date Ranze Activity Detail Run
4547 Trareaction Mistory by Parcel | Run
———————————————— [0a—Fpr—2019 [11316.109,55
[4532-Motar Excise Dut.stawg Balance Report Run
[4EZ5-Motor Excise - 075 Balarbe_ Tax only Rin
[AE45-HE Bills Fully Abated with (ibetanding Fees Run
H%_B d6d7-Transaction History by Parcel |
[FE13-Parcels Marked Barkrupted I Run_[22Feb-2010 [16:51:01.89
47403 Vear Average Panents I Run |
P . phenam|d g . e Al | e e R el A - ”~
7 Task 4647: Transaction History by Parcel X

T ion History by P

Required: Bill Type @ Real Estate O Personal Property

Required: Enter Bill Year Range From Year: To Year: 2024

Required: Enter Parc:IrA:cnunw‘nnna -003F -0002

Optional: Enter Email Address 1; dmins.com

Optional: Enter Email Note 1 ‘F‘Iease see the attached statement of the transaction history.

Optional: Enter Email Note 2 This report is for bill year 2020 through 2024, as of Nevember 6, 2023,

Optional: Enter Email Note 3 \This report does not calculate NEW interest on outstanding balances.

Optional: Enter Email Note 4 [Please contact the collectors office for mare i

Run as O preview O Print @ PDF O Excel
If Printing use Duplex ®ves O No

Lookup 0K Cancel Clear All

== Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.
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ADMINS Unified Community

Release Notes — Version 23.4

Revenue Collections

December 2023

& =" T | = Tansaction History for Parcel/Account 0003 -00IF 00021
File  Message Developer  Help

W-8M8 9% 8 @8 b6 R

&

Transaction History for Parcel/Account 0003 -003F  -0002

theresa@admins.com
To. Theress Camphell

[5) bty Detait 4547 THERESALZ) ot 4312

Dear Tax Payer,

Please see the attached statement of the transaction history.

This repart is for bill year 2020 through 2024, s of November 6, 2023,
This report does not calculate NEW Interest on outstanding balances
Please contact the collectors office for more information

Please find attached the Transaction History for

Parcel/Account 0003 -003F -0002 For Year Range 2020 to 2024

Thank you

Theresa
Treasurer/Collector
Admins Collector/Treasurer
219 Lewls Wharf

Tewn of Admins

** Do not reply to this smail message a5 it was systam generated
via the ADMINS Unified Community (AUC) System **

The report is subtotaled by Bill
run, bill #, Bill Type, and Bill year.

The report includes the data
shown in the table below. This is
for both the PDF® and the Excel®
version of the report.

4647 -REREP ; RETRHKISRET . REF Erintea o6-Now-2023 Bage 4

Town of Adnine

Transaction Eistory by Parcel

Transaction

ax 17-Exemption  30-Dec-2022 14-
ax CoUNtSr recelpt  24-Jan-2023 Z4-

+++ Total BA11 Run 3
3 Tax Billing

ax 17-Exemption
Tax Counter recelpt  I7-Ap

++s Total BA11 Fun 4

eve Total BALIA 00201800

#+% Total BILL Typs Real Estate

eve Total BALL vear 2023

2024 30-Jun-2023 DI-AUG-2023 02-Aug-2023 Tax Billing

ax Counter recelpt 28-Jul-3033

*ve Total BAll Fum 1

2024 25-5ep-2023 DL-Now-2023 02-Nev-2023 Tax Billing 29-5ep-2023 27-Jun-2023
e Total BALL Run 2

e Toral B1LIA D01018-00

*++ Total BI1l Typs Real Estate

A sample email is shown at left; the attachment will include a PDF® or Excel® report;
PDF® is shown above.

B-T @24B 80 2

Location: 293 FARN ST 298

Billies
Tax Counter receipt 26-Jul-2013 35

+44 Total 3111 Rum 1

ESCRON - CORELOT 26-Jul-201
Tax Billieg o1-cct-1013 1

2035 B1-AEE-3030 DI-Tun-3BI0 BI-Tum-atI0 TAX Balbieg
= ountar receipt 13
*o% Total 3111 Fun 4
+08 Toral B111# 001018-00
+44 Total B11 Type Real Batate 1.180.57 o w o
+e+ Toral 3411 vear 2020 318057 I w o
031 B1-7ul-2020 W1-Aug-3030 D4-ANg-2030 T { *++ Total Bill Run 4 167

**+ Total Bill# 001018-00

*++ Total Bill Type Real Estate

***+ Total Bill Year 2020 3,190.97

Column Header Description

The bill year for the transaction

Year

Bill#
DateBilled
DateDue

Last_IntDate

The bill number

Date the charges were billed

Date the payment is due

The most recent date interest was computed on the outstanding balance

= Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.
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ADMINS Unified Community Release Notes — Version 23.4

Revenue Collections December 2023
Column Header Description
Run The bill run (1, 2, 3, or 4 —in general, bill runs 1 & 2 are preliminary, and 3 & 4 are actual bills)
Category The category, e.g., tax, interest, demands.

Transaction_Description The description of the transaction, e.g., billing, counter receipt, lockbox.

Trx_Date The transaction date

PostedDate The date the transaction was posted (a payment could be made before the posting date)
Charges This column shows the charges billed

Adjustments This shows any adjustments made via an adjustment batch

Refunds This column lists any refunds

Abatements Any abatements to the tax/cpa are listed here

Deductions Other deductions are shown in this column

Payments Payments are deducted from the balance

Transaction Balance The balance for the transaction

The Selection Legend on the
last page at the bottom of the
report shows the selections
when the report was run and
includes a note to remind the
taxpayer that interest charges
will accrue on outstanding
balances but are not displayed
on the report.

[ADM-AUC-RC-8592]

5.4 #4646 Delinquent Balances

ADMINS added a report of delinquent balances, which can be run for a range of years, and is available for either Real
Estate or Personal Property tax.

Enter the required Bill Year Range. For a report
that includes bills for a single year, use the

same year in both the “From Year” and “To B} sk 464 Dlinuent T Belances x
” Delinquent Tax Balances
Year flelds' Required: Enter Bill Year Range From Year: Tn Year:
} Bill Type: @ Real Estate Tax O Personal Property
Note: the larger the range of g7t B 25 G
. Enter Minimum Balance Due to select $x (1.00)
bill years — the longer the '
report wi" take‘ Run as O previewO Print~ @PDF O Excel
If Printing use Duplex @ ves (O No
Lookup oK Cancel Clear all

As of Date — this is for calculation of interest.
Any Bill that has a due date prior to this date
will have interest calculated.

= Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 12 of 17



ADMINS Unified Community Release Notes — Version 23.4
Revenue Collections December 2023

See below for information on what

. . 3 agyv < Definquent Tee_Bstances 4646 THERESAZ)xmm - Excel
will be printed based on the radio o e v
up: »n
button selected for “Bill Type”. TR
2 Parcel i Losaton Lurrent wner Ime Yom Bili# Mot Charged Interestfees Balance Bill Dus Basl Due
3 100098 0083 0000 LEDVARDST RONDEAL MAURICE 1 JR TarTe %022 00550300 19087 88 17573 728022 [ioxe)
Some sites total by Account #; il Tt foret1053 000 ] EIE
. th t .II I. t th 130096 0086 D000  HUNT ST BRUNELLE, MARK H Real Estate ;0?.‘ 006604-00 14225 24 164 66 812022 16466
if so, the report will list the roroe 600 000 for
mformatlon but the total will 17 0088 0om7 0000 LEDWARD ST BRUNELLE, WARK H Resistan %023 00860500 1aass nn 16758 arvana e
’ 18/0088 -0087 D000  LEDYARD ST BRUNELLE, MARK H TanTie %022 00660500 16273 106.83 27056 11112023 27056
be on the Account number —== —
5210096 -0090 -0000  FLORIDAST ESTATE OF GERALD BURKE Real Estate ;O?J 006608-00 10179 1744 022
instead of the bill number. # Tom o ove 4060004
25(0098 0150 DOOD 133 GARDEM ST DESAUTELS, ROLAND G Real Estate %023 00886400 436784 42917 118881 51/2023
s o
f T T ROMDEAU HALRICE J R ResiEsae %023 00671790 smze e 1062 ez 102482
EaCh CO|umn Of the report Is 520 0096 -0B4+ -DO0D  HUNT ST ROMDEAU MAURICE J JR. Tax Titfe. B022 00671700 80424 189.08 108332 7262022 1,083.32
e g Yiares Siare
described in the table below. The csumceis  mems Gmeen s mn o masms  me
. 088 000D HUNT ST RONDEAL MAURICE J JR TaxTite %022 00671800 13781 un 17204 7282022 17204
same columns are printed when Touifr e 0344000 — —)
. Grand Total T22.229.00 T22.229.00
selecting © Run as PDF®. I ———
fi43 Minimum Balance: 100.00
5

Figure 8 Sample Delinquent Tax Balances report run as Excel®

Table 1 Columns on the Delinquent Balances Report

Column Header Description / How it is used

Parcel ID The parcel number (for Real Estate) or the Account number (for for Personal Property)
Location The street name for the parcel
Current Owner The current owner as shown for the parcel

The type of tax. In this example, both Real Estate and Tax Title are shown; if any parcels
were outstanding that were in Tax Deferral, they would also be listed (based on the module

Type . . . .
P type as shown in the bill table). If Real Estate is selected, the report will include Real Estate,
Tax Title, and Tax Deferral
The year of the bill. Notice in the report that some parcels show two types — one for Tax
Year .
Title and one for Real Estate.
Bill # The bill number
Net Charged Net amount charged
(Date)/Interest — Fees Any New Interest + Unpaid Interest + Fees
Balance Total Balance —includes amounts not yet past due— this is the total balance on the bill
Bill Due (Date) The Due Date of the bill when issued
(Amount) Past Due Past Due—is the amount past the due date and outstanding

= Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 13 of 17



ADMINS Unified Community

Release Notes — Version 23.4

Revenue Collections

5.4.1 What Bill Types will be Included?

If the © Real Estate Tax radio button is selected, the report will list any delinquent
accounts that meet the year bill range and minimum balance criteria for all the
listed modules.

The report will check the value in
the Bill Type Table — Module
column to decide if the bill type
should be included in the report.
If the MODULE column has RE or
TT (tax title), the type will be
included in the Real Estate Tax
Delinquent Balances report.

Callections |

5| Bill Category
> Bil Category Groups

Module Msintenance > Bill Run

Interfaces/imports > Bil Type

Site Speciic > Copy Tables For New ear

Help Reference Library Treasury Receipt Code Account Map

Treasury Receipt Code Category Table
Treasury Receipt Codes

December 2023

Select © Personal Property to include anything with a PP in the MODULE column of
the Bill Type table.

== [AUC] 4005-Bill Type [theresa] - X
File Edit Ledgers PurchaseOrders AccountsPayable Fixed Assets HumanResources Budget Collections Tax MotorExcise MiscBilling System Favorites Help
B EE me+m K2 o=
. Module
Bill Type
Goto. RE
Actons RE
[Type[Description Int Rate| Days in ¥i] Min. Balance|Ovr Pay| Refund Inf]| Util] - | ME
10 eal Estate 1400 | 365,00 IEE O
15 [Tex Deferral 0800 | 365,00 B O PP
20 [Fotor Excise L1200 | 365,00 e = O
= E0 [Personal Property 1400 | 365,00 =
40 [ater Utility O %
2 Delete Type 50 ever Tuilitg 5] u
[0 [Trach Utility 5] ]
- 65 [Stormuater Utility [m] ]
° EdiList 70 [Taw Title 1600 | 365.00 =N
57 [Police Billing 1200 | 365.00 O Qo
30 [Curbside O o
Sy 51 [Toters R SIS TT
95 |Misc Billing B O
95 [Treasury Receipts O FC O
95 [Dtility MSF Charge O O
‘ v

Figure 9 The Bill Type table defines which modules will be reported on the Delinquent Tax Balances report

[ADM-AUC-RC-8613]
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Release Notes — Version 23.4
December 2023

ADMINS Unified Community
Revenue Collections

5.5 #4096 Report Optional Bill Year Selection [Enhancement]

The collector’s office
sometimes needs to
report on transactions for
a specific year tax bill.

To provide that option,
ADMINS enhanced the
#4096 Posted Receipts by
Post Date, Batch & Bill
Number report to include
an optional filter by bill
year.

Collections
Payments >
Adjustments >
Refunds >
Uncollectables >
Treasury Receipts >
Municipal Lien Certificates >

Partial Payment Letters

Mertgage Lenders

Tax Title

Deferrals
Reports Report Library

ADMINS Report Generator
Queries.

Retrieve Output Files
Meodule Maintenance

>
>

>

>

Tables >
>

>
Interfaces/Imports >
>

Site Specific

Help Reference Library

The required Bill Type and
Date Range prompts must
be filled in. Optionally, enter
a bill year to restrict the
report to only transactions
for that bill year.

Other optional filters
include selecting up to nine
Bill Categories, and up to
nine User Batches.

The report may be run in
Summary or Detail.

To run the report, from the menu, select:

Collections P Reports P Report Library » Transaction Reports

Report Library Transaction History

Goto
|View Report |Last Run Date |RunTime A
Actions. —
at.e Run
[4&31-Reverue Summary - by Category, Tups, Date Run
4532 —Reverue Sunmary - by Tupe. Date, Category Run
|46 Revarus Summary — by Category, Vear, Tupe Run_|05—Jurr 2019 |17:03:51,71
Report Categories [4636-Reverus Detail - by Category, Tear, Tups Run_|05—Jurr 2019 |17:03:54 66

[4E37-Revenue Sunmary Category - By Tupe and Year

1 Collection Reports

3 Other Reports [4650Lockbox Batch Summary Report

15-Aug-2022 |17 13432489

4 TT/ Deferral Reports

[4098—-Posted Receipts — by Date, GL#

[4056—Posted Receipts — by Date, Batoh#, Bill#]

03-Now—-2023 16134 137,20

[d527-Fosted Receipts - by Date. E_affégm-g____

@FOQG—Pcstaa Receipts - by

Date.

Batch#.

Bill#

[4700-Posted Tranzactions — Sumnary

Run

[4E90—-Posted Transactions — Refund History

26-Jul-2019 |12:24118.54

[4725 Posted Transactions - Pagnents bu Batch

Run

4726~Posted Transactions - Batch Selection

[4710-Posted Transactions — by Deposit Date

Run

F1-Mar-2020 |10:35:05.60

4712-Transactions Outside of Date Range

Run

[dd36-Posted Transaction Paument Detail List

Run

[4727-Cash Activity by Deposit Date range

Run

03-Dec-2013 |12:27:63.01

4731 Cash fctivity Reports - By Pagnent Date

Run

03-D=c—2018 [12:31:24.58

[4101Cash Activity by Deposit Date/Batch

Run

[4E1E-List of Denands Issued

Run

[4707-Statistics - How our Bills are Faid

Run

18-May-2021 [14:35:34.49

[d638-Transaction History For a Parcel

Run

[4770-Tax Deposits by Deposit Date and Tupe

Run

[4771-Departnental Deposits by Date and Batch

Run

12-5ep—2018 [09:03:21.33

B " Task 4096: Posted Receipts - by Date, Batch#, Bill#

Report of Posted Receipts by Post Date, Batch Bill#
Issues a report of all receipts that have been posted for
the date range selected. Sorts by Posted Date then Batch,

Receipt Type and Bill#.
Required: Enter Bill Type |Rga| Estate

Required: Post Date Range (mmddyyyy] From: |ggp12023

| To: [11302023

Optional: Enter Bill Year

2022

Optional: Enter Bill Category

0 values:

Optional: Enter up to 9 User Batches Edit 0 values:

Print Report as: O mary @ Detail

Optional: Enter Bill Year

2022

Run as O preview O Print - @ PDF O CSV O Excel
If Printing use Duplex @ ves (O No
Lookup Ok Cancel

Clear All

== Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.
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Revenue Collections December 2023

The report is available to run as
PDF, CSV, or Excel. The PDF etme e 2075wt 555017 5y
version is shown.

Figure 10 Report #4096 with optional Bill Year Filter applied, run as PDF

[ADM-AUC-RC-8560]

6 Queries — Bill Payment — Attachments [Enhancement]

Collections
Payments
Adjustments
Refunds
Uncollectables
Treasury Receipts

Municipal Lien Certificates

Partial Payment Letters
Mortgage Lenders

Tax Title

Deferrals

Reports

Tables

Queries

Module Mainten:
Interfaces/Imports
Site Specific

Help Reference Library

Bill

Before the software update, the description of emailed attachments

; was “Copy of Bill Mailed...”. Now, the description is “Copy of Bill
: Emailed ...”. To view the attachments screen, from the menu, select:
i Collections P Queries P Bill Payments p | Aftachment (1}

This will be in effect for emailed bills after the software update; bills
i that were emailed and attached before December 2023 will show up
; as “Mailed”.
> Bill Locator
> Transactions
> Transaction Summary
3 Bill Payment

Detail Payment
Account Status Code History
Tax Account Inquiry

Payment Detail Payment Trangactions QTrx Summarv( 0 Attachments ’ ZMLCs ' ParcellAcct Notes T Bill Motes-Tickler

Seq#[Description Filename [Buttons ‘\‘J_VBV_I__)_
|
Rl 1|Copy of Bill Mailed 15—Jur\—2023| l_20_00004500_202306150921, pdf @ 0 Email
Topy of Bill Mailed 15-Jun-2023 H

Figure 11 Before — Emailed attachments were described as “Mailed”

= Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 16 of 17
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2024 Real Estate Attachments
Goto-.. -0 101500 Year [poza X Search
Owner [TOGNACCL. ENRICO A JR + JUDY A Balance as of 03-Noy-2023 # 1329.37
Actons
Location P22 FARM ST
Account 003 -003E 0000
Parcel 003 003 0000
Bil Payment Detail Payment | | Transactions | | 0 Trx Summary ZMLCs (2) | [¥ ParcelAcctNotes| | T il Notes-Tickier
Seq#[Description Filename [Buttons
sy 1 [Reeri —How=2023 lb_10_00101500_202311031430 .o

2 Copy of Bill Emailed 0Z3-how-2023

b_10_00101500_202311031441 . pcf

CY DELINQ ‘

~—_

L
C’E IEDPH of Bill Emailed 03-Nov-2023 >
e ——

Figure 12 After — Emailed attachments are now described more precisely

[ADM-AUC-RC-8594]

7 Module Control #4009 Includes TR Bill Year [Enhancement]

ADMINS changed the description of module control #4009 to clarify which processes are affected by the billing year
setting. To access module control, from the menu, select:

Collections |
Payments

Queries

Module Maintenance

Interfaces/Imports

Site Specific

Module Control Table

Field Logging - Bill Category Table

Module Control for Form 410

Collections » Module Maintenance P

Goto

Actions

Before the software update, the
description was
“Billing Year (RE/PP/MV)”.

Now, the description is

“Billing Year (RE/PP/MV/TR)”; adding
“TR” will clarify that this is also the
setting for Treasury Receipts.

8 Help Reference Library & ADMINS Website

== [AUC] 4D25-Module Control Table [theresa]

o e s

File Edit Ledgers PurchaseOrders AccountsPayable Fied Assets HumanResources Budget Collections Tax MotorExcise MiscBiling System Favorites Help
B SE Wesu Y Q @ @FU g
Module Control Table
Seq#|Deseription [Answer Buttons L3
HEL Fiscal Year P02 1Edt
2 [iane of Connunity [Town of Adnins
3 [End Month and Day of Fiscal Year  CJUNZ01 IED)
G [Js=d to Validate How Mang Vears From current YV s user can ad [1
B0 [Comnon Transfer Directory [t auc_developnent \adnhane transfer
51 [Sereen Tineout for Fosting/Approvals screens 1200
05 |Location and Nene of Toun/City SEAL inoge [Formsret tadnins prg
00 [DeFault UsersCollectionssSet button to  [TJSubnit [5lend To [T
4001 |Reset Bill Year to Current for Payments [V/M17 [t
4002 [foes site do TAX TITLE in AIC i
9002 [Default. Bank Codz [ERE
4004 [Toes site do TAX TEFERRALS in AL i
9006 [flLow Duplicate Batch codes For Different Users LV/MI i
4007 [pdd_a Ges* to Duplicate Batches te nake then unioue LT/
[4005 [Billing vear (REJFF/MV/TR) [poza]
-. Fissizn Batoh# bu Conputer or Bath Menual and Computer [L7H
|4009 Billing Year (RE/PP/MV/TR} |2024i
4014 [letault Trxllate on the Entry screen with Trxllate From the Bat [f
IWzs |FE0TTT Path ta COTT Expart Cov file gz auc_developnent adnhaneytransrer
[[90%6 [ETRT Gverall Batch Nate or Line Note supercedes in Posting (0L
g T~ Trarsactd Datear, oo - = e -

[ADM-AUC-RC-8623]

Added the following new or updated documents to the Help Reference Library and content to ADMINS.com:

8.1 New & Updated Documentation in the Help Reference Library

Tax

RE-525 Upload Patriot Exemptions File

[New]

== Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.
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