Revenue Collections
Release Notes September 2023

This document explains new product enhancements added to the ADMINS Unified Community for Windows (AUC)
REVENUE COLLECTIONS system.
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ADMINS Unified Community Release Notes — Version 23.3

Revenue Collections

September 2023

1 Reversing a Posted Batch [Enhancement]

This is to be used in the rare case when an error is made and a batch is either duplicated when it is posted or

if the data entered into the batch was incorrect and the entire batch has to be reversed.

This feature will reverse an entire tax payment batch, an entire lockbox batch, or an entire Treasury Receipt
batch. For complete instructions on reversing a posted batch, please read RC-205 Reversing a Posted Batch

in the Revenue Collections Help Reference Library. The whole batch will be reversed. If individual Bills need
modification, manual adjustments will need to be processed.

[ADM-AUC-RC-8602]

2 Batch Query Screens [Enhancement]

Collections There are two
Payments >
. Batch Query
Fefunds > screens
Uncollectables > . .
Treasury Receipts > available in
Municipal Lien Certificates > AUC fOF

Partial Payment Letters

Module Maintenance Transactions

Interfaces/Imports Transaction Summary

Mortgage Lenders > collections
Tax Title >
Ocerals . batches.
Reports >
Tables >
Queries > Bill Locator

>

>

>

Site Specific Bill Payment

Help Reference Library Deailenent
Account Status Code History
Tax Account Inquiry

Batch Query

Batch Query - Histery

Batch Query - Deleted Batches

To remind users what data is shown
on each screen, ADMINS added some
text to the top of the screens.

The Batch Query screen holds the current data since the date shown, and
includes all batches, whether In Progress, Submitted, or Posted.

== [AUC] 4057-Batch Query [theresa]
File Edit Ledgers Purchase Orders AccountsPayable Fixed Assets HumanResources Budget Collections Tax MotorExcise MiscBilling System Faverites Help

B &S e +m ¥ =L g

Batch Query
5 Batch Report All Batches From 01-Jan-2022 (®) All Batches O In Process (O Submitted (O Posted

Actions. ‘ 2Batch 3 BatchOwner 40rignal | Typ Trx Date SubmitDate PostDate  #Trx Expected Amt Entered Amt Locked

1 Actions SSTLVA | S5 R [P0-Jul-2020 ~
010322AM _MSTOHE [rrcoT R [05-Jar-2022 [06-Jan-2022 [06-Jar-2022 | 2 40,00 40,00
010332KR__|FMETOHE [RRAPOSE R__|05-Jar-2022 [06-Jar—2022 [06-Jan-2022 |3 3970 357,40
010322HE01 JHETOHE [ERONELLE R J05-Jarr2022 [p6-Jan-2022 [06-Jan-2022 | @ 530.00 30,00

The Batch Query — History screen holds only Posted batches prior to the stated
date.

== [AUC] 4392-Batch Query - History [theresa]

File Edit Ledgers PurchaseOrders AccountsPayable Fixed Assets Human Resources Budget Collections Tax Motor Excise MiscBiling System Favorites Help

B SE me»m g =2 OE A

Batch Query - History
oo Posted Batches prior to 01-Jan-2022

Actons | 2Bate 3 BatchOwiner %orianal | Typ Trx Date Submit Date | 5postDate | #Trx Expected Amt Entered Amt

1 Edtist | () R [ Jan 2004 [31-Jan 2004 [71-Jar 2004 | 16 T2 454742
R [51-Jan200d [31-Jar 2004 [31-Jan-2004 |6 591,42 591,42
24 13T R [P3-5ep 2013 [P3-5ep-2013 [73-Cep-2013 | 2 1600,00 160000
ooz R [Ri-dan-2004 [31-Jan-2004 [31-Jan—2004 |8 £97.06 £97.06

[ADM-AUC-RC-8601]

2.1 New Reversal Flag Column on Batch Query Screen

== [AUC] 4057-Batch Query [theresa]

File Edit Ledgers PurchaseOrders AccountsPayable Ficed Assets HumanResources Budget Collections Tax MotorExcise MiscBilling System Favorites Help

B EE me»m EH Q@ E U N

The RV column was added to the
Batch Query screen to alert the

Batch Query user that a batch had been
Ee S Batcn Report All Batches From 01-Jan-2022  ® Al Batches O In Process () Submitied () Posted reversed. Hover over the RV
Heam 2Baten 3 BatchOwner 40Orignal | Typ TrxDate  SubmitDate Post Date

JLUARH
JLUARH

1 Actions. 1235

[F_[P5-Aer—2023 [25-Aer—2023 [28-Aer—208
F_[P5-Arer—o023 [p8-Aer—o003 A

RV #Trx Exper_teim( Entered Amt  Locked

column for the selected batch to
H| 1%6.76 195,76 [] . .
igihatgaten | “RO0]  500.60 view the details.

i

that the batch was reversed.

reversal batch number.

Hover over the "Y" to see the

1737 R AR [A_|PB-Arr—0023 [26-Aer—2023 [ZgArr—202] New Batoh RVB1332_ .00 100,00

] ] ILURNN }n za—n;:r—zozz ZE—REF—Q 7 . P RV #Trx Expected

1555 023 T 500.00 00,00

(EZH g S T 95766 .

1261 A "Y" in the RV column indicates z 0.0 | i =) 18 Please read RC-205 ReVerSlng a

Origihal Batch =< Posted Batch in the Revenue
New Batch RVB1332 Collections Help Reference Library.
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ADMINS Unified Community

Release Notes — Version 23.3

Revenue Collections

3 Transfer Empty Batches [Enhancement]

ADMINS clients asked for a way to transfer empty revenue collections batches. This is helpful to sites that assign
batch numbers rather than allowing the system to assign them. If a batch owner is unavailable for any reason,
the empty batches they own can be transferred to another user.

To transfer an empty batch, from the menu, select:

Collections
Payments
Adjustments
Refunds
Uncollectables

Treasury Receipts

Municipal Lien Certificate
Partial Payment Letters

Martgage Lenders
Tax Title

Deferrals

Reports

Tables

Collections P Payments P Transfer (Unsubmitted) Batches

Batch Entry

Bill Payment

Detail Payment

Treasury Receipts

Process Lockbex Payments
Lockbox Batch History Inquiry
Receipt Edit List

Submit Batches

Restore Batches

Post Batches

Transfer (unsubmitted) Batches ALL TYPES

September 2023

[ADM-AUC-RC-8607]

B " Task 4464 Transfer (unsubmitted) Batches ALL TYPES
Transfer [unsubmitted) Batches ALL TYPES

Include Empty Batches in Selection @) ves (O Np

Lookup

Cancel

Clear All

To include the empty batches in the selection screen, click on

the @ Yes radio button.

Select the batches to be transferred by clicking on the checkbox M. The user initiating the transfer will see this prompt; the
batch(es) can be transferred to any user; if unsure of the username, select it from the lookup; if desired, click on the ® Yes

radio button to have an email sent listing the batches being transferred:

Goto...

Actions

Select Batches to Transfer (ALL TYPES)

1 Select Al 2 Deselect All 3 Transfer Batches

4 Batch

010420220
010422

o

01142022AD

[011224MH01

5 User [status [Trc Date [Rec  [adj [TR [Bank

Batch Total] &

[THERESA [Tr-Process [30-Ju1-2020 | |

[ |CHARLES RIVER BANK

1 7 Task 466: Process Batch Transfers

[Tl Process Batch Transfers

011521775

x

012121LIEN

piLz L
pTiaznzzan]E| Hed
[P115217TS 15| Send Copy of Email to myself

d: Enter Transfer TO User ‘THEF\ESA

| ‘Thel:sa

®Yes ONo

012522MAM

O EE O]

01262022JD

&

012621LG01

0121241 TEM|S]
[012522HAM ||
0126202210}
012621 GO L]

|IH

[ETEE O R

012621MAM

Ready

[L12621MAM II"I

Lookup Cancel

Clear All

Figure 1 Transferring Empty batches

The transfer of .
empty batches (\{I
applies only to

this process and does not
apply to the transfer of
batches on the Batch
Query screen.
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The Following Receipt Batches have been transferred

aucdev@admins.com ® | © Reply | % Reply Al
To Theresa Campbell
Cc Theresa Campbell
= . -
‘j--‘.L‘-1-,_-.‘-._z---L--‘3-|_‘-.--._-4‘--._\---5._--‘|-|_‘-=--|_-|‘--|._--

The following Receipt Batches have been transferred

Total Entered

User Batch
01142022AD

1083.65

ANTHER

*¥*%Please DO NOT Respond to this Message as it was System Generated***
** Do not reply to this email message as it was system generated via the ADMINS Unified Community [AUC) System **

— Forward e

Tue 8/29/2023 12:01 PM

Figure 2 Email sent to the original owner(s) of the batch(es) and to the user initiating the transfer

Once the batches are
transferred to the new
owner, they will be available

B S E ke »m ¥

B E L

Collection Batch Entry

File Edit Ledgers PurchoseOrders AccountgPeyable Fixed Assets HumonResources Budget Collections Tax MotorExcise MiscBilling System Favorites Help

Profile not restricted

ot P (@3

1 Batch Type Edit Note.
“ ” Bank LRB ® Receipt [No text available
asan “In PrOgreSS batch on Actons PayTrxDate  [E7-Jan20Zl  OAdustment ReslEstate
Deposit Date Qa1 Tax Deferral
the batch entry screen. e || ™
Expected Entered Balance Tax T
Lieasury Becept:
2Enter Recepls,
. . . L Cash 7 Your Batches In-progress X
Click in the batch field and S R e
over Sheet Other Batch Tupe Pay=Trx Revenue Expected Entered Balance Locked Status Original Duner Tof
Totals 15 F: 30 1 SEILVA ~
f 4 Submit Batch 01042022]D Receipt  Od-Jarr 2022 Od-Jar 2022 JDIONIS
use the button to view all 010422 Receipt  06-Jan-2022 06-Jan-2022 MSTOME
011231MH01 Receipt  i5-Jan-2071 i5-Jan-2021 MHOHLAN
the batch in proer and [Foe Fype 15-Jan-2021 15-Jan-2021 HNOWLAN
ceipt 14=Jan=-2022 1d=-Jan-2022 SEILVA
ches progress Mo A 0115217TS Ryceipt  15-Jan-2021 15-Jan-2021 SSILVA
. . 5 Post Batch [} |o12121L1EN Rebeipt  06-Jan-2022 O6-Jar-2022 SSILVA
flnd the deS|red batch THEE ] 0126202210 Rjcetpt  26-Jan-2022 25-Jan-2022 JOTONTS
. ceipt  27-Jan-2021 27-Jan-2021 LGENTILE
20, Receipt 26-May=2023 26-May-2023 700,00 700,00 THERESA
" 0 Feceipt  18-0ct-2022 18-0cti-2022 THERESH
- 1207 Receipt 26-0ct-2022 26-0ct-2022 THERESA
s e Receipt  20-Mar-2023 8-Har-2023 4566.09 4566.09
7 Edit List Receipt  20-Mar-2023 20-Har-2027 4566.03 4566.09
All Your Batches 01142022AD Receipt  1d-Apr-2023 1d-Apr-2023 315,27 664d.75 572548 THERESA
011521TTS R Receipt  14-Apr-2023 14-Apr-2023 THERESA
Your Batches In-progress TR 012121LIEN R Receipt  16-May-2023 16-May-2023 THERESA
Receipt  16-Jun-2023 16-Jun-2023 THERESH v
Your Receipt Batches XTRExcel T glggg‘ﬂgéﬂ R
1. 1LGO1 -
Your Adjustment Batches e Ng2320 Find | |Search Cancel | Help | |Eof

Your Added/Omitted/Supplementary Batches 0 Goto Last Bch

Your Submitted Batches Ready to Post

= o2 oA W

Your Posted Batches

4 Reports

[ADM-AUC-RC-8599]

ADMINS enhanced the GL posting report output file names, provides a method to produce Outstanding Statements of
Account in batch, fixed an issue with the Form 410 when run from the report library instead of the Tax Title Inquiry screen,

and suppresses “No Records Selected” output for site-specific reports.

4.1 GL Posting # Added to Report Names [Enhancement]

Users sometimes need to retrieve a report from a Collections batch posting. To make it easier to find the correct
report to retrieve, ADMINS added the GL Posting number to the two GL posting reports (Detail & Summary.

== Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.
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Revenue Collections September 2023

B Task 4012: Post Receipts x

~ Select the ® Yes radio button to Post Receipts

\ T - produce the GL Reports. If the reports T“_‘a' By _ ® Fund O Fund and Dept O Tndt
i‘ff— are not produced in the posting step, ::::I 2::::;2?’:‘;0“ @ es|OMNo
- they cannot be retrieved. Sint Gatch Sammary Report g:z: 8::
Run as O preview O Print ~ ® PDF
If Printing use Duplex @ ves (O MNo
Lookup Cancel Clear All

4.1.1 Report #4099 Posting Report — Detail by GL #

|&] RectPstGL_4099 8896011 ERESA[1].pdf - Adobe Acrobat Reader (64-bit)
File Edit View Window Help

Hon{[&] RectPstGL_4099_8896011 fecrsiisum 40s..
ﬁ (-(T\-’ E;a B O\ ectPstGL_409%_8896011_THERESA[1].pdf

To make the posting reports easier to find, the GL
posting number was added to the report name

4095-RCRECPSTGL.REP Printed 29-Aug-2023 at 15:08:17 by THERESA
R Town of Admins
POSt lng# . 8896011 Posting Report - Detail by GL#

-
|Posting#: 8896011|
Batchn#: 1253

4.1.2 Report #4084 — Posting Report — Summary by GL #

RectPstGLSum_4084 2896011
File Edit View

ERESA[1].pdf - Adobe Acrobat Reader (64-bit)
ign  Window Help

Home Tools RectPstGL_4099_8.. RectPstGLSum_408.. X

Y P A & Q [RectPstGLSum_4084_8396011_THERESA[1].pclf| r @ O @ == - E' =l

[[£) RectPstGLSum_4084 8896011

4084 -RCRECPSTGL_SUM.REP Printed 29-Aug-2023 at 15:08:23 by THERESA
Town of Admins
s Posting Report - Summary by GL#
| Posting#: 8896011]
Posting#: 8856011
FY Date Batchi# Account# Description
2023 16-Jun-2023 1253 1000-000-0000-000-00-00-10400 CASH, GENERAL FUND
2023 16-Jun-2023 1253 1000-000-0000-000-00-00-26100 DEF REVENUE-RE & PP TAXES
2023 16-Jun-2023 1253 1000-000-0000-000-00-00-39100 REVENUE, GENERAL FUND
2023 16-Jun-2023 1253 1000-000-0000-000-00-42-12200 2022 REAL ESTATE A/R
2023 16-Jun-2023 1253 1000-000-0000-000-00-43-12200 2023 REAL ESTATE A/R

4.2 Report #5914 Form 410 [Fix]

[ADM-AUC-RC-8600]

Form 410 as available from the report library was not running properly prior to the update. This was corrected. To access the

report this way, from the menu, select:

Collections P Reports P Report Library P [4 TT Deferral Reports] P #5914 Tax Taking Form 410

= Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.
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Report Library Tax Title / Deferral

Goto...
5 Report |Last Run Date |[Run Time -~

Actions Run_|E4-Fob-2022 [13:59:00,43
11383-Tax Title Balances as of (Trial Balance) Run_[03-Feb-2022 [15:25:57 .62
[4B24-Deferral - As OF o Date Run_|16-Jol-2010 [16:26:16.52
[4526 Dererral Balarces as of (Trial Balance) Run |13 Jol 2017 [11:53:45.02
Report Categories FS91 Tferral Forn 410 Run |07 -5ep—2023 [16:10:09.02
1 Collection Reporls 1306 Tax Title/efarred Redesned Parcels Run |02 Far— 2022 [14:44:09,01
2 Reports TT401-Tax Title Transaction History List Run_|P1-Rer—2022 [10:45:28,50
0 TI407Tax Title Trancaction Sumnary Run_|P1-Rer—2022 [10:44135 64

11403 —Continue Municipal Lien Form 291 Run
E31d-Tax Taking Forn 40| Run_[07-5ep-2023 [16:10:32,77
[1350-Tax Titlesgocomnt Profile Run_|21-Per-2022 [10:43:15.61

I59 14-Tax Taking Form 410 | Run
TE-Parcels b &% T1L1e Tgee Run |O2-Mar—2022 [14;47:;07,84
[Fo23-Parcel Flag Edit List Run_[09-5ep-2019 [16:16:00,71

W " Task 5914: Tax Taking Form 410
Tax Taking Form 410

Required: Enter Parcel# ‘l]]l]] -0002 -0005

Required: Calculate Interest Thru [mmddyyyy] 16-SEP-2023

Run as @® PDF
If Printing use Duplex @ vyes (O No
Lookup Cancel Clear All

File Edit Ledgers Purchase Orders

B SE We +m

counts Payable  Fixed Assets Human Resources  Budget Collections  Tax

Q = &8

Tax Title Balance Inquiry

Motor Excise

Goto

Owner at Taking |

Misc Billing  System

Favorites  Help

Current Owner

1 Parcel | [SETeEN Show Past Takings () Yes @) No
J— 2Account| 101 -0002 —-0005 TT Attorney
30wner| |
4Location [BOUND RD
Orig Taking Payment Date  Est. Added Fee Est Balance
16-Sep—2013  [07-Gep—2023 930.62
Balances All Vears Summary by Year Deta Trx Summary Attachments (3)
Description Charge]  Deduction| Interest] et Bill Paid Refund Adjust] Balance| Entry Pending|
Tax 82.91 82.91 23,91
Advertising Fee 30.00 30.00 20,00
ot Lt Denand 35,00 35,00 35,00
Instrument of Takin 86,00 86,00 26,00
Summary List Tow Interest 110,20 199.14 | #09.43 .73 N
“ Legal Fees 290,00 290,00 290,00
w I —""-Egda 106,00 106,00 106,00
Parcel OutsBal t.. Form 410 J
B Task 3912: Tax Taking Form 410 X
Acet Statement Tax Taking Form 410
Required: Calculate Interest Thru [mmddyyyy] |EES = 25215k
Run as () preview O Print @ PDF
It Printing use Duplex @ vyes O No
0K Cancel Clear All
| [ | [ [
Parcel Total 746,21 199,14 945,35 14,73 930,62
-- Added 16-Sep-2013 By GDEVITT Changed by Lkup EOF UP

September 2023

The form 410 button from the TT
balance inquiry screen will attach
a PDF copy of the form to the TT
account whereas the one run
from the library will not attach a
PDF copy of the form to the Tax
Title account.

When the report is run from the
report library, select the Required
Parcel # from the lookup and click
on [ok |, Enter the Calculate
Interest Thru date by entering it
in MMDDYYYY format or select it
from the | Lookup

A Form 410 for a specific parcel is
available on the Tax Title Balance
Inquiry Screen.

== Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.
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o
=

Help

Starting step 6
Starting step 7

Balances All Vears Summary by ear Detail Transactions Trx Summary 4 Aftachme: >
Seg#|Description Filename Buttons
1 |Account Statement Printed 02-Sep-2022 AS_010100020005_20220902121534 ,PIF
2 JAccount. Statement Printed 11-Aug-2023 AS_010100020005_20230511130205 . PIF
3 [Form Printed on 11-Aug—2083 h_70_010100020005_202308111306 , pdf’
Form Printed on 07-Sep—-2023 I lb_70_010100020005_202309071715 . pdf’ WV View Z Email

Form Printed on 07-Sep-2023

The amount necessary to redeem the property known as PARCEL 0101
of BOUND RD in the Town of Admins is as follows:

— i
ADMINS Town of Admins mage 1ot
— i
219 Lewis Wharf
Boston, MA 02001
617.494.5100 Parcel #0101 0002 0005
TO WHOMIT MAY CONCERN:

0002 0005 with an address

“Yaar Bl # Amount ADaterExm Agjual Pai Refuna Balance
2002 0070az00 01 Tax 1228 0.00 0.00 0.00 0.00 1228
30 Advertising Fee 30.00 0.00 0.00 0.00 0.00 30.00
33 Demand 500 0.00 0.00 0.00 0.00 5.00
36 Instument of Taking 58.00 0.00 0.00 0.00 0.00 50.00
40 Tax Interest 21422 0.00 0.00 1473 0.00 180,49
70 LegalFees 215.00 0.00 0.00 0.00 0.00 215.00
2013 00703200 D1 Tax nn 0.00 0.00 0.00 0.00 10.11
33 Demand 500 0.00 0.00 0.00 0.00 5.00
40 Tax Interest 2836 0.00 0.00 0.00 0.00 2536
201 00703200 01 Tax .15 0.00 0.00 0.00 0.00 115
33 Demand 500 0.00 0.00 0.00 0.00 5.00
40 Tax Interest 77 0.00 0.00 0.00 0.00 77
2018 00703200 01  Tax 10.88 0.00 0.00 0.00 0.00 10.68
40 Tax Interest 12.50 0.00 0.00 0.00 0.00 12.50
2017 00703200 01 Tax 10.en 0.00 0.00 0.00 0.00 0.69
33 Demand 500 0.00 0.00 0.00 0.00 5.00
40 Tax Intarest 1572 0.00 0.00 0.00 0.00 1572
70 Legal Fees 75.00 0.00 0.00 0.00 0.00 75.00
2013 00703200 01 Tax 101 0.00 0.00 0.00 0.00 .01
33 Demand 500 0.00 0.00 0.00 0.00 5.00
40 Tax Imarest 1310 0.00 0.00 0.00 0.00 1319
2021 00703200 01 Tax 1185 0.00 0.00 0.00 0.00 185
33 Demand 500 0.00 0.00 0.00 0.00 5.00
40 Tax Interest 417 0.00 0.00 0.00 0.00 417
2022 00703200 01 Tax 1073 0.00 0.00 0.00 0.00 10.73
33 Demand 500 0.00 0.00 0.00 0.00 5.00
40 Tax Interest 208 0.00 0.00 0.00 0.00 208
72 Cenficate of Reder 106.00 0.00 0.00 0.00 0.00 106.00
This calculation is through 30-Sep-2023. The per diem Balance Due 3 635.01
charge on this tax due is 0.11. Intarest as of 9/30/2023 520710
Total Amount Due 5833.01

Sincerely,

Jim Beam,
Assistant Treasurer_Collector

Parcel #0101 0002 0005

Figure 3 Sample Form 410 shows the amounts in Tax Title

September 2023

When run from this screen, the
system will attach a PDF copy of
the Form 410 to the Tax Title
Balance Inquiry Attachments
screen.

The form 410 created via this
method can be viewed or emailed
from the Attachments tab.

ADM-AUC-TT-3896]

= Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.
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4.3 “No Records Selected” Reports are Suppressed [Enhancement]

Many sites have “Site-Specific” reports to be displayed during a receipt posting that are relevant to one type of receipt, such
as a motor vehicle excise payment, but are not germane to a treasury receipt batch posting. ADMINS now suppresses these
site-specific reports if there are “No Records Selected”.

[ADM-AUC-RC-8604]

5 Report # 4567 Outstanding Statements of Account (Batch)

Statements of Account are available from the Bill Inquiry » Detail Payment screen for a single parcel. A site asked
ADMINS to produce the statement of account for all accounts, in all years, with an outstanding balance. These
reports are suitable for mass mailing. The reports are produced separately for each of the tax types.

2023 Real Estate Detail Payment Inquiry
Goto e 100200 Year B0ZZ X Search. Tendered  Cash Back Applied Total
Actions 3 Owner

&Locatin 5 GRAMITE 57 cas

SAccount 002 0002 -0000 1337.23

‘m. & Parcel 002 —-000Z =0000 Other
Bill Payment Detail Payme: Transactions Q Trx Summary 0 Attachment (7) Z MLCs (3) Y Parcel/Acct Notes T Bill Notes-Tickler

To produce this report en masse for all accounts with an outstanding balance, this report can now be run from the Report
Library. To access the report, from the menu, select:

Collections P Report P Report Library P Collections Reports P #4567 Outstanding Statement of Account

= [AUC] 4960-Report Library Collections All fields are required. The report is produced as a PDF.
i eport Hbran Golisctons 1. Bill Year range is required. To select a single year, enter
Report Name. [View Report |L
GETEED q702-Bill Tupe — As of = Dats Ran |1 . .
50 Tl Eovate Tille - e of & Tote By Pareel T I the same year in the “From” and “To” fields. To capture
4705-Balances as of {Trial Balance) Run |0
d706-Monthly Balances as of (Trial Balance} Run O “ ”
feportCategoris oy Bl oo = o . data for all years, enter 0001 and 9999 for “From” and
1 Collec = A614-FParce]l Outstanding Balancs T .
2 Transachon Repors 705 Aged Receiv:bles ze;ﬂm-v. Sun 2 “To” fields.
3 Other Reports dole—Outstanding Balance by Parcel for an Account Run |1
4 7TT / Deferral Reports e
[A53Z-Motor Excise Outstanding Balance Report Run
4533 E: - 0/5 Bal -T L . . . .
405 BL1Ls ATy Pbates w100 Ootstariing oss T ¢ 2. Bill Type is required—e.g.,10 is the type for Real Estate,
e = select the type from the | Lockup
[4740-3 Vear Average Pagnerts Run
47d1-Late Paument List Run 1
’@—Euls by Category Group (RE Onlg? Run
5958-Top Taxpaders Run |2 —1 1
. z 3. Interest as of Date — interest will be calculated though
d642-Fee P S 1 .
567—Ditst::zf:; s:;':;int of PAocount E:: o this date.
4750-Bill Notes Rebort Run
[4751-Bill Attachmant Report Run
I . = 4. The Minimum Balance on the Bill for the report must
9022-Conbined Bill Statenent. (Personal Propertw) Run -
BEE0 Combi red Eliu Statenent (Motor Excise? Run be a pOSItIVG number.
FEE?—Dutstanding Statement of Account !
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B Task 45367 Qutstanding 5tatement of Account
Statement Of Account

Required: Enter Bill Year Range

From Year: To Year:

Required: Enter Bill Type

|Flea| Estate

Required: Enter As of date

e 05-SEP-2023

Enter Minimum Balance Due to select $x [1.00] |1|]|]_|]|] 9

Run as @) ppF
Lookup Cancel Clear All
STATEMENT OF ACCOUNT e
Printed 08-Sep-2023 )
S A, e n e s ol o s e e
O B I
Type vear Btll4 Now Due
U — At left is a sample of the statement of account that will
.90 .. be produced for a single parcel.
1f you have any gquestions regarding this motice.
Admins Collector/Treasurer . . .
s ey ot It is for a single year and bill type, Real Estate, and
meets the minimum balance due. The Interest and
Fees are shown as of the date supplied in the prompt.
STATEMENT OF ACCOUNT e 1
printed 0e-sep-2023 .
e s . e The sample at left shows that Motor Excise bills will
rEsis vamo vaoR PRI SERVICE print one bill per page, per year, per account number.
: 3333 HESPER BD . . . . .
e vt cmmgea AR e s e So if a given owner has five outstanding Motor Excise
woror mciee o piees 00 ST 67620 bills, for years 2018-2023, a separate statement will be
sfase s produced for each.
et
P —— P N e e P A 2 P S infhn b
Below is a sample Personal Property bill, with multiple
bill years outstanding. Depending on the number of
years outstanding, the bills may print over two pages
with the grand total on the last page.

= Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.
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STATEMENT OF ACCOUNT STATEMENT OF ACCOUNT
Page 49 Page 50
Printed: 05-Sep-2023 Printed: 05-Sep-2023
Your Payment Postmark Your Payment Postmark

Due to late payment, there are interest charges that your account(s) incurred. Due to late payment, there are interest charges that your account(s) incurred
This balance mist bé paid upon receipt to aveid Further intezest and/or penaltiss. This balance must be paid upon rec to avoid further incarest ana/sr pemalttes.
Owner RASTA GEORGE Ouner RASTA GEORGE
Acco

ID 106370
n : UNKNOWN

Account ID 106370 - -
Location : UNEKNOWN Locat ion
05-Sep-2023 05-Sep-2023
Type Year Bill# Net Charged Inte; es Balance Bill Due Now Due Type Year Billk Net Charged Intere: Balance Bill Due Now Due
$12,105.93 $12,105.93

Please contact this office if you have any questions regarding this notice
Bh: 617.494.5100
Mail To: Admins Collector/Treasurer

219 Lewis Wharf
Town of Admins

[ADM-AUC-RC-8603]

6 Site Specific Cranston Rl — Bill Locator Screen [Enhancement]

The Bill Locator screen now has a button that will allow locating a bill by [U Current Owner]. This is in addition to the pre-
existing search on Owner (original), that was renamed [3 Orig Owner] to provide a visible distinction between the two

options.

Bill Locator

Balance does not include interest due*

SRY | [9RT 2 Bilke 3 Owner 4 Location SAccount 5 Parcel
Year Type 7 DBA Name Net Billed Paid Balance*
E022 [20 Motor Excise AFFORDAERLE THS AGY I 67 12 67 12 ]

Figure 4 Before — the owner button was labelled [3 Owner]; there was no Current Owner option

== [AUC] 4130-Bill Locator

File Edit Ledgers Purchase Orders Accounts Payable Fixed Assets Human Resources Budget Collections  Tax

B S8 me+m @ ms;: A

3 U”Q Owner Bill Locator
Goto.
P 8RY| |9RT 2 Bil# 3 Orlu Owner, SAccount & Parcel Balance does not include interest due*
| Year Type 7 DBA Tiame w Net Billed Paid  Balance*

Motor Excise Misc Billing  System  Favorites  Help

2019 |10 [Real Estate ‘ 00100300 ‘ERIDGES, LAURE 1615.68 1615,68
1992 [10 [Real Estate 00100200 [ALLEN CHARLES L 1827.80 1827 .80

1 Select 2023 |10 [Real Estate CUMMINGS, GARY R = IRENE R 3807 ,99 3375,82 132,17
2022 |10 [Feal Estate 001004-00 [CUMMINGS . GARY R & IRENE R 531,35 £531.35

Total for this Billl 129330,73 129192.74 132,17

Figure 5 New button for sorting & searching by [U Current Owner]; [3 Owner] button relabeled as [3 Orig Owner]

Bill Locator Bill Locator

8RY| 9RT 2 Bilk c’ D 4 Location 5 Account 6 Parcel 8RY| |9RT 2 Bilk 3 Orig Owner 4 Locatio 5 Account & Parcel
Year Type 7 DBAMName | |U Curr Owner Year Type 7 DBA Name 4

[2023 |10 [Real Estate 0034e6-00 [ABEL. ROBERT F & 20232 |10 |Real Estate 003455-00 |ABEL. ROEERT F 2

2023 |10 [Real Estate 006B27-00 |ABERMETHY . BRIAN P + CHERYL A 2023 [10 [Feal Estate 006327-00 |[RBERMETHY FAMILY TRUST

[2023 |10 [Real Estate 003356-00 |ABERNETHY . CORY & DAMA 2022 |10 [Real Estate 003ZZ56-00 |ABERMETHY . CORY & DAMA

2023 |10 [Real Estate O05647-00 [ABIRAMIA. SERGE T 2023 |10 |Real Estate 005647 -00 |ABIRAMIA. SERGE T

[2023 |10 Real Estate 003315-00 |AERAMS, GAYLE L & [2023 |10 [Real Estate 003915-00 |ABRAMS,. GAVLE L &

2023 |10 [Real Estate 007665-00 |AC MAYERS MECHANIC ST LLC 2023 |10 [Real Estate 007eE5-00 |AC MAYERS MECHANIC ST LLC

Figure 6 Above shows the difference on bill #6827 — the original and current owner names differ

[CRI-ADD-TAX-3]
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7 Help Reference Library & ADMINS Website

Added the following new or updated documents to the Help Reference Library and content to ADMINS.com:

7.1 New & Updated Documentation in the Help Reference Library

Payments RC-120 How to Enter Bill Payments
RC-130 How to Find a Bill
RC-205 Reverse a Posted Batch
Deferrals RC-520 Deferral Processing
Refunds RC-910 Refunds

7.2 New Content on ADMINS.com

MLC Entry

[Updated]
[Updated]

[New]
[Updated]
[Updated]

[New]

7.3 Access Videos & Quick Tips from the AUC Login Screen

Please Sign In:

Username |THERESA Theresa
Password |

Training Mode
Login Exit O 9

Reset Password

IMPORTANT NEWS  About our products Support Info E-newsletter

IMPORTANT NEWS | About our products Support Info E-newsletter
Support

Click the Button to start your browser

Join Go To Meeting

ADMINS Website

Videos and Quick Tips ,

Click on the link to go to the Video Launchpad on
the ADMINS website.

The website direct address is above. The link on
the AUC home page shown at left is a quick option
if the site allows direct access from the AUC server.

== Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 11 of 13
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‘support@admins.com

8 Using GoToResolve

AUC support staff will use
a new tool called
“GoToResolve” to allow

‘ users to share their
screens more easily.

We will telephone you first to review the
problem. Then we will send an e-mail with
a link to click on.

—
w Home  WhatsNew  Videos & Quick Tips  Library v More + 2
AUC Video Launchpad
Below is a list of training videos for new users to get acquainted with AUC, and for current
users to take a deeper dive into a process or get a refresher for "once a year" tasks
Getting Started GL Training AP Training
Logging In to AUC & Basics (7:00) Add a New GL Account (4:07) Approvals - The AP/PO Dashboard (3:49)
Logging out of AUC (1:54) Budget Transfers via a JE (2:55) Create a Direct Payment Voucher (5:35)
Reset AUC Password (2:00) Drill Down on Account (4:51) Create a Voucher from a PO (6:20)

September 2023

We are adding content all the time so check back
often; we also send out a “Featured Video of the
Month” email.

[ADM-AUC-SY-8305]

o7
File Message Help
m- g5 M- 9 9 =

Remote Support Invitation - PIN: 835604984

Wendy Tarantola
To Theresa Campbell
Q--‘.-‘-l‘--.‘--z--‘

Please join my session at:

https://helpdesk.me/join/835604984-
Sent from Mail for Windows

]}
[m]=}

oo R B

Click on the link.

= Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.
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GOTO Resolve

Your agent is ready to help you

Only accept support from an agent you trust.

Clicking on the link will open a browser WT
window that looks like this.

Wendy Tarantola
Click on the accept button to begin.

Company  supportadmins.com Click on Accept to begin

Email wendy@admins.com 4

ﬁ Active session 00:05

A browser WlndOW Wlth InStrUCtlons Opens' quickly as possible, you can share your screen or let Wendy Tarantola use your wr
device as f they were right next 10 you.
. Wendy T: tol
Cllck on the m button_ N lendy Tarantola

Support session established with Wendy Tarantola.
S Canitsee yourscreen. B Can'tconiral yous device

% Wendy Tarantola has joined the session.

During the support session you may be @ Connected.Your support agentwil be with you shortly. Company  supporacminscom | Click on End
asked to provide additional access. The Emal  wendy@adminscom | finished

support team member will walk you
) Report abuse
through that process if we need to control
To let Agent see your screen, elick skar and share your entire screen

your screen instead ijust VieW |t Agent will be able to see your screen, same as you

B8 This session will be recorded. Important information about this session

By continuing, y t our Click on Share to allow su A Never provide sensitive information during this
H . e W support session (such as credit card data or passwords
Click on end session when finished. to view your screen - : password).
A If you experience anything suspicious, please use

the report abuse button.

& Message Wendy Tarar B A You can end this session any time by clicking end
session button.

[ADM-ADM-ADM-6500]
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