Revenue Collections

Release Notes September 2024

This document explains new product enhancements added to the ADMINS Unified Community for Windows (AUC)
REVENUE COLLECTIONS system such as the Collections Posting Reports screen, the Batch Query and Batch Query History
screens, and the Statement of Account.
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ADMINS Unified Community
Revenue Collections

Release Notes — Version 24.3
September 2024

1 Lockbox Batch Reversals for Parcels in Tax Title or Deferral

Lock box batches can include tax payments, such as real estate personal property tax. AUC offers an option to reverse a
lockbox payment batch in case any errors have been made during entry. Error checking prevents reversing payments for
parcels in Tax Title or Deferral, with some exceptions. If the payment being reversed is for a year when the parcel wasn't in
Tax Title, the reversal will proceed.

Deferrals are handled in more detail. In certain cases, only taxes can be deferred while liens or fees cannot be. If the
payment falls within a bill year that is deferred, the system examines down to the bill run and category level to determine

which category is in deferral. If the category's payment is deferred, it cannot be reversed. The reversal process will halt.

More information about the Reversal Process is available in RC—=205 Reversing a Posted Batch in the Help Reference Library.

[ADM-AUC-RE-5717]

2 Reports [Enhancement]

New reports like the Cash Activity by Bank/Deposit Date Report and the Balances as of Deposit Date (Trial Balance) Report
have been added to assist in financial reconciliations.

2.1 # 4169 Cash Activity by Bank/Deposit Date Report [New]

This report will provide all cash transactions organized by bank and deposit date. It will assist in the reconciliation of the bank
statement deposits. It is most helpful when multiple banks are used for cash deposits. To access the new reports, from the
menu, select:

Collections P Reports P Report Library P [2 Transaction Reports]

Click on [_2Transaction Reports | ytton and run 4169-Cash Activity

Collections .

Payments 5 by Bank/Deposit Date report.

Adjustments >

Refunds s —

Uncollectables > =

; feceiot . File Edit Ledgers PurchaseOrders AccountsPayable Fixed Assets HumanResources Budget Collections Tox Motor Excise MiscBilling Syste

ressury Receipts

ry Receip BER SGE ke »om [ H

Municipal Lien Certificates >

Partial Payment Letters Report Library Transaction History

Mortgage Lenders > Goto

Tax Title > Report Name [view  [Report |LastRun Date |[RunTime

Deferrals 5 Actons. [A630-Revene Sunnarg - by Tupe. Date Run
(463 T-Revenue Sunnary — by Category, Tope, Date Ron

Reports d Report Library [4632-Revenue Sunnaty — by Tupe, Date, Category Run

Tables 5 ADMINS Report Generator [4633-Revenie Sunnary = by Category, Year, Tps Run

§ Report Categories [FE2Fevenue Tetail — by Category, Tear, Tups Ron

Queries Retrieve Output Files i Run

Module h e >

—— s Trer s [7650-Lookbox_Baboh Sunnary Report Run

4 TT/Deferral Reperts. I - T

Site SpE(iﬁ( > [4098-Posted Receipts — by Date. GL# Run
[A096-Posted Recelpts ~ by Date. Batch¥, BLII® Run

Help Reference Library [7577-Posted Reoolpts — by Date, Categorg Ron
(4617 -Posted Receipts by GL Posting F (sone as 40127 Ron

Click on Run button, enter dates, select a report format (either PDF or Excel) and click OK. The process

will commence.

E2i-Postod A " Task 416%: Cash Activity by Bank/Deposit Date

Cash Activity by BankiDeposit Date

[g700-Posted T

4725—Posted T
4726—Posted T
G710-Posted Tr] UM aS O Preview O Print @ PDF

G7ioTroreocty If Printing use Duplex @ ves (O No

O Excel

[iE90-Fost=d Tr Required: Deposit Date Range (mmddyyyy) From: [[EITIFZ | To: [30-Jun-2024

tivity by Ba
[d618-List of Demands Issusd

[A93E6-Posted T
oo 0K l Cancel Clear All
[4731-Cash Activity Reparts - By Paument Date o~ Run_|
[4101-Cash Activity by Deposit Date/Batch | i | Run |

v Ba

Run_|05-ALg-2024 [08:47:53.77

la707—Starierics — Hou oo Bill Paid

un the report
P
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4169-RC_TRN_BYBANK BYDEP.REFP Printed 05-Rug-2024 at 09:43 by
Town of nins
Cash Actiwvity by Bank/Deposit Date
Deposit Dates between 01-Jun-2024 and 30-Jun-2024
Bank Description Payment Amount
Loy TEST [ADM-AUC-TR-98] 100.0
BOA RENT TO BE PAID 900.00
**+% Bank Total BOA BANEK CF AMERICA 1
EAST 40 CRC BECP PRESCHOCL TUITICN c00.00
**+ Bank Total EAST WEBSTER BANK
*** Grand Total ***
Deposit Dates: 01-Jun-2024 to 30-Jun-2024

Figure 1 The # 4169 Cash Activity by Bank/Deposit Date PDF report

A B [ D E F G
Deposit Dates between 01-Jun-2024 and 30-Jun-2024

Date Bank  Bank Name UserBatch Code Description Payment Amount
24-Jun-2024 BOA BANK OF AMERICA 1 Fi4s9 100MISC TEST [ADM-AUC-TR-98] 100.00
24-Jun-2024 BOA BANK OF AMERICA 1 Fidgg 111FREMB  RENTTO BE PAD 900.00
BOA BANK OF AMERICA 1 1,000.00

17-Jun-2024 EAST  WEBSTER BANK "0 CRC BECP PRESCHOOL TUTION 600.00
EAST  WEBSTER BANK 60000

Report Total 1,600.00

Figure 2 The # 4169 Cash Activity by Bank/Deposit Date Excel report

[ADM-AUC-RC-8669]

2.2 # 4171-Balances as of Deposit Date (Trial Balance) Report

This report provides the Collector’s accounts receivable balance by deposit date so that it can be confirmed with the finance
office ledger account.
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Run 4171-Balances as of Deposit Date (Trial Balance) Report.

Collections
Payments > —
N =
bammaE File Edit Ledgers PurchaseOrders AccountsPayable Fixed Assets Human Resources Budget Collections Tax Motor Excise MiscBilling System Fof
Refunds > BB &E ke N )
Uncollectables >
Ty Gizeis 5 Report Library Collections
Goto.
R ’ Report Name [View  [Report [LastRun Date [Run Time -
Partial Payment Leftels e [4702-Bill Tupe - Ps of a Date Run
. [4104-Real Estate Bills - As of a Date - Ba Parcel Tupe Run_|
Mortgage Lenders > [4705-Balances as of (Irial Balancs’ Run_[96-Jun-2024 [11:23350.41
Tax Title 5 [470E-Fonthly Balances as of (Trial Balance? Run
Report Categories Run_|05-Aug-2024 [14: 1525268
Deferrals > Collection Reports MedE-Projected Balances as of e
= 2 Transaction Reports. [4614-Parcel Outstardirg Balancs [ g7 R |
Reports > Report Library 3 Other Reports |4705-Rez=d Receivables Report [C® | R |
Tables > ADMINS Report Generator 4TT/DeferralReporis | 575 oy 4171; Balances as of Deposit Date (Trial Balance)
Queries H R s Balances as of Deposit Date (Trial Balance]
Module Maintenance > Required: Enter Bill Year Range From Year: Tn Y:zu:
Interfaces/Imports > Required: Enter Bill Type [Personal Praperty
Site Specific » Required: As of Deposit Date [ex: 06302023)
Print Report as: i il
o o © Summary O Detail O By Bill Summary
Exclude Fully Paid Bills: OYes ® No
Exclude Credit Balance Bills: OYes ® No
Run as O preview O Print. @ PDF O Excel
If Printing use Duplex @ves (O No
Lookup Cancel Clear All
Click on Run button, enter the required information into the
fields and click OK. The process will commence.
417L-RCREP:RCTRNHIS BYCAT ASOF2.RE Printed 05-Rug-2024 at 14:14:08 by age 1
Admins
Balances as sit Date (Trial Balance)
Personal Eropercy as
Charges Prelim Adjmnts Defer/Tax Taking Refunds Balance Bankruptcy Bal Prelim Abate
1837 &4 2
1837.82 8805, (1} 27517.30 27517.30
Bills: N
Figure 3 The # 4171-Balances as of Deposit Date (Trial Balance) example
A 8 E o] E F G H | J K L M N o P o] R =
Bill# Owner Location Parcel Category Description Charges  Prelim Adimts Abatements Adj-Oth Deferrals TaxTaking Refunds Payments Balance Bal Prelim Abate GL Balance
b1 Tax 247520364 1,937.81 8,805.64 2,455215.58 2745589 2745589
13 Demand 195.00 7500 120.00 120.00
10 Interest 1,489.81 1,548.40 -58.59 -58.59
Total Bill Year: 2023 2,477,488.45 1,937.81 8,805.64 2,456,838.98 27,517.30 27,517.30

Figure 4 The # 4171-Balances as of Deposit Date (Trial Balance) report run as Excel

3 RC-145 Posted Reports Query Screen document

[ADM-AUC-RC-8668]

The screen name changed from “Posted Reports” to “Posted Collections Reports by GL Batch #” to make it more user
friendly. To learn more, please see Collections P Help Reference Library P RC-145 Posting Reports History Screen.

[ADM-AUC-RC-8664]
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4 Treasury Receipts Copy Code Feature

Treasury receipts let you duplicate a code, specifying the
year and new name. This helps reuse existing codes.

Previously, the system allowed copying codes with inactive

General Ledger (GL) accounts. Now, it alerts you if the copied
code has inactive accounts and sets the account number to

zeros to allow editing the GL accounts.

To access this feature, from the menu, select:

Collections P Treasury Receipts P Treasury Receipt Codes

Collections
Payments
Adjustments
Refunds
Uncollectables

Treasury Receipts Batch Entry

Municipal Lien Certifica Treasury Receipts
Receipt Edit List

Submit Batches

Partial Payment Lefters
Mortgage Lenders

Tax Title >
Deferrals

Reports B
Tables >

Queries »

Restore Batches
Post Batches

Treasury Receipt Codes

September 2024

Treasurers Receipt Cover Sheet (Submitted Batches)
Treasurers Receipt Cover Sheet (Posted Batches)

Select the code to be copied, and click on [3 Copy Code]. If the account # on the code is not valid, the new
code will be created without the account numbers, and this message will pop up:

y ~

== [AUC] 4009-Treasury Receipt Codes Summary

hile kot Ledgers Purchase Urders AccountsPayable hixed Assets HumenRegfices Budget Collections TaX

Q K = &

. B SGE we»m i
In this example, the TR Code

“ZONING” is selected, and copied

Gato

Cash Account:
Actions

iotor Excise  Misc Billing

System  Favorites Help

to a new “TCZONING”. Since the Override Cash Account: [AUC] 4009-Treasury Receipt Codes Summry x
account number IS |nVa||d, the 1Add Code ff 2 Dekete Co€__ 3 Copy Code )+ Edi List 9ErmorList | | View.Account | View TR History, @ Same accounts are notvald for this year. They have been
syStem creates the new COde 4 Yeal S Code A 6 Description \ l 7 Revenue Account¥
H H H 8 Detail Ld — — — —00—-00—

without the invalid account. IﬁZDNIHG [ZONING BDQR]? OF RPPN?*LS [1000-000-0000- 0(?0 00-00-42165

021 |L(GRLTE |15 REMOTE LEARNING TECH £2717-000-00003gp0-00-00-43300 i EooppO

5051 |TZATEFOT__[121 TEFOT FIRE SPRITKLER RESB0-000-0000-8 (11 Copy Code ZONING X FooppO

[F021 | LZ50EPOTPE | 125 DEPOT ST PLARNING BD_[5580-000-0000- FooppO

021 |LGHMALNFIR |15 NO MATN ST - FIRE REVIEES80-000-0000-] Year  [pp25 ENSRSNENERE

[F021 | LGOMLGHEON | 160 HIGH ST - CON COMM REE580-000-0000~ Eooppmo

T {TreT e [0 T S e RV e om0 Cede  [TCZONING EpspapERERE

Cancel

[E= [AUC) 4168-Treasury Receipt Codes - Detail [theresa]

MiscBilling System Favorites  Help

File Edit Ledgers Purchase Orders Accounts Payable Fixed Assets Human Resources Budget Collections Tax  Motor Excise
B S e s EH QB FE
The system creates the new TR Treasury Receipt Codes - Detail
Goto.
Code, and sets the account # to e Cash Account = 000-0000-000-00-00- 10400
all zeroes, allowing the user to Override Cash Account
. . Year P025
key in a valid account number. Code M e e—
1 Summary .
dEL= Accounts
semorist || 1StDebit  0000-000-0000-000-00-00-10400 1
1stCredit  [0000-000-0000-000-00-00-00000

The new code is created with a
blank account. Enter a valid
account number to be used as
the default for this TR Code

Complete instructions are found in RC=1340 Managing Treasury Receipt Codes in the Help Reference Library.

[ADM-AUC-RC-8503]
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5 User Account Security Query

Users often ask why they cannot access a specific GL account. To clarify their access rights, ADMINS has included the account

user security inquiry in all modules.

Collections
Payments >
Adiustpeents, > I
Tables > |
Queries > 8l Locator
Module Maintenance > Transactions |

asu., Rec ptC sels oy

Excise Account Inquiry
Motor Excise Bill Inquiry

Users Account Security Inquiry

1. The username is shown at the top
of the screen

September 2024

Find the information from the menu by selecting the module then:

Queries P User Account Security Inquiry

== [AUC] 1080-Users Account Security Inquiry

File Edit Ledgers PurchaseOrders AccountsPayable Fixed Assets Human Resources Budget Collections Tax  Motor Excise  Misc Billing

B ESE e+ BN G = U

Goto °

User [ Theresa

Actions.

Users Account Security Inquiry

Fiscal Year 025

System  FavoritesHeln

[Account*
1-User 10100-000-0000-000-00-00-10400
2-Account#

3Edi List [0106-000-0000-000-00-00-20210
e 10 100-000-0000-000-00-00-26£00

[Description [Access Type
CASH. TRASH Write
[0100-000-0000-000-00-00-12700 [TRASH CHARGES A/R Hrite
10100-000-0000-000-00-00-20200 JACCOUNTS PAYABLE. TRASH Write
[ACCRUED PAYROLL, TRASH Hrite
JDEF REVENLE-TRASH CHARGES Write
[0100-000-0000-000-00-00-26730 IDEF_REVENUE-TRASH LIENS Hrite
10100-000-0000-000-00-00-26399 REFUNDS DUE (W/S/T /ST ) Write
[0100-000-0000-000-00-00-32110 [F/B RES FOR ENCUMB, TRASH Hrits
[0100-000-0000-000-00-00-32160 [EROUGHT FORWARD ARTICLES, TRASH Arite

Either
"Read" or
"Write" - if
no Access,
the account
will not be
listed on the
user record

e

The account Number is shown, with the description within the grid. The Access Type will be either “Write” or “Read” — if
there is no access, the account will not appear in the user’s list.

When the screen is displayed by “Account #”, users and their permissions are listed.

2. Click on the [2 Account#] to re-
display the screen, displaying the
account number at the top of the
screen, with a list of users and
their respective access shown in
the grid.

= [AUC] 1080-Users Account Security Inquiry
BB S8 e+ BEUQ @ Fu

Users Account Security Inquiry

Fie CQi LEQGErs FUICNASE UIGErS ACCOUNIS Fayaoie ried Assets Human Resources Budget Collections Tax MotorExcise MiscBilling System Favorites

Goto. Year Account#
10100-000-0000—-000-00-00- 10400 CASH, TRASH
Actions
User Description [Access Type
1ser A r rite
2 AccountE [AN| lfr Write
&l = Frite
3Edit List [T Hrite
= Hrite
[0l brite
[TH Hrite
[TH Hrite
[FE brite
[FE Hrits
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B Task 1081: User Account Security Edit List x
User Account Security Edit List
Required: Enter Username |ELI | |E|E
Required: Enter Fiscal Year Range [ex: YYYY] From: (pg24 |To:|zp25
Run as O preview O Print - OPDF O CSY @]
If Printing use Duplex @ ves (O No
3. The [3 Edit List ] button will
L Lookup Cancel Clear All
produce a listing; the username
and fiscal year range are required
- . * GL_User_Account_Security ™ - e Biaa _
fields. The list can be run as o o o
Fle Home et Pagelayow formuas Data Redew View Hep
Excel® or PDF®. 2 <lixv Al oo
. — 8 c D E F
1 User Name User_Description FY  Account# Account_Descriptio Access_Typel
2 |EL lEl 72025 0100-000-0000-000-00-00-10400 CASH, TRASH Write
3 |EL El 2025 0100-000-0000-000-00-00-12700 TRASH CHARGES AR Write
4 EL El 2025  0100-000-0000-000-00-00-20200 ACCOUNTS PAYABLE, TRASH Write
5 |EL El 2025 0100-000-0000-000-00-00-20210 ACCRUED PAYROLL, TRASH Write
6 EL El 2025 0100-000-0000-000-00-00-26600 DEF REVENUE-TRASH CHARGES Write
7 |EL El 2025 0100-000-0000-000-00-00-26730 DEF REVENUE-TRASH LIENS Write
8 EL El 2025 0100-000-0000-000-00-00-26999 REFUNDS DUE (W/SITIST) Write
9 EL El 2025 0100-000-0000-000-00-00-32110 F/B RES FOR ENCUMB, TRASH Write
10 |EL El 2025 0100-000-0000-000-00-00-32160 BROUGHT FORWARD ARTICLES, TRASH Write
11 EL El 2025 0100-000-0000-000-00-00-32711 F/B RESERVED FOR EXP - (2019)RETAINED Write
12 |EL El 2025 0100-000-0000-000-00-00-35900 UNDES FUND BALANCE, TRASH Write
13 EL El 2025 0100-000-0000-000-00-00-35906 TRASH RETAINED EARNINGS Write
14 EL El 2025 0100-000-0000-000-00-00-38200 RES FOR ENCUMB, TRASH Write
15 |EL El 2025 0100-000-0000-000-00-00-39100 REVENUE, TRASH Write
e EL o, “oda Sharhh - A = 2026 H490-000-8009097 " 0829200 Y 4 - s~ CR TRASH - -4 W tas

With this feature all users will be able to see a precise list of the accounts to which they have access.

[ADM-AUC-SY-8350]

6 Site Specific — Bellingham, MA [Enhancement]

The following changes are made to the Revenue Collections module for the Bellingham, MA site; all other sites can safely
disregard this section.

6.1 Bellingham, MA Monthly Accounts Receivable Reconciliation

The process was improved, and documentation (RC-1680 Bellingham, MA Accounts Receivable Reconciliation) provided to
assist in the monthly Accounts Receivable (A/R) Reconciliation to the General Ledger (GL).

[BLG-SUP-SAPLAUC-1655]

7 Help Reference Library & ADMINS Website

This section lists the new and updated documents that are available in the Help Reference Library and the ADMINS website,
related to the topics of payments, reports, and posting reports.

7.1 New & Updated Documentation in the Help Reference Library

ADMINS added a new category to the Collections Help Reference Library that lists the documentation for the new reports
mentioned in sections 2.1 and 2.2 above.

Reports RC-1390 Cash Activity by Bank / Deposit Date Report [New]

RC—-1395 Balances as of Deposit Date (Trial Balance) [New]
Site Specific RC-1680 Bellingham, MA Accounts Receivable Reconciliation [New]
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7.2 New Content on ADMINS.com

Transfer a Collections Batch (2:10)
Remove Unused Collections Batches (4:26)
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https://youtu.be/iJkON5b46KU
https://youtu.be/VTo-JwwES70

