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This document explains new product enhancements added to the ADMINS Unified Community (AUC) REAL ESTATE TAX 
system. 
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1 Load Appraisal Step Allows Spaces in File Name [Enhancement] 

The  step on the Real Estate Billing Menu now allows the file and path name of 
the file to contain spaces. Always review the file name shown in the prompt carefully after selecting it via the lookup – some 
paths may be so long that the filename will be truncated. If the filename is truncated, the upload will fail. If the entire path 
and filename are not visible, move or rename the file to a location with a shorter file path. 

 

[ADM-AUC-RE-5689] 

2 Task #5372 Exemption File Spreadsheet [Enhancement] 
ADMINS removed a line of header information from the Exemption File spreadsheet. The row contained data for reference 
to see the correlation between the columns on the template and the ADMINS field names. Now the template is streamlined 
to minimize confusion when entering the Exemption data.  
 

 

 

 
To initiate the Exemption process, from the menu, select: 

Tax  Exemptions  Copy Exemptions from LY to This Year 

 
Select the Copy Exemptions 
step to display the prompt: 
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Before -The template was 
created with line 2 showing the 
ADMINS field names. 

 

Now, the template has only a 
single line of user-friendly 
headers at the top of the 
spreadsheet. 

 

Once the spreadsheet has 
been updated and saved as a 
.CSV file, the exemption data 
can be imported by continuing 
with the steps menu. 

 

See RE–520 Exemptions – Personal Property & Real Estate Taxes for detailed instructions on this process. 

[ADM-AUC-RE-5691] 

3 Abatements [Enhancement] 
ADMINS added additional information to screens and reports. While many sites use a Parcel number that is the same as the 
Account number, some do not. The screens and reports will now show Parcel and Account numbers when space permits. 

3.1 Abatement Entry Screen 

Before – there was no 
parcel number shown on 
the entry screen. 

 

After – the parcel number 
is listed below the 
location, to the right of 
the Account number. 

 

[ADM-AUC-RE-5704] 
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3.1.1 Abatement Entry Edit List 

Before – only the Parcel Number 
was shown above the location.. 

 

After – the Account # & Parcel are 
shown above the Location. 

 

[ADM-AUC-RE-5704] 

3.2 Abatement Posting Screen 

To post an abatement, from the menu, select:  

 

The lower portion of the screen shows details for 
the selected  exemption.  

 

Figure 1 Before – The Account # is in the top of the screen, but the Parcel # is not shown in the lower part of the screen. 

(the owner’s information is partially obscured in the 
images for privacy)  

Figure 2 After –the Parcel # shows below the owner information in the lower portion of the screen. 
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3.2.1 Abatement Posting Reports 

Reports are produced when the 
abatements are posted.  
 
Where space is available, both 
the Account # and Parcel # are 
shown. 
 
The Selection Edit List is shown 
here:  

The Deduction Calculation Detail 
Report is shown here: 

 

[ADM-AUC-RE-5704] 

4 Sewer & Pretreatment Billing Reports [Enhancement] 
ADMINS has history screens where reports produced during the Billing are stored to make it easy to retrieve the reports later. 
We added the Sewer & Pretreatment Billing reports to this software update. To access this screen, from the menu, select: 

Tax  Queries  Billing History 

 

1. Enter the Type “50” for Sewer, or  

2. select it from the lookup. .  

3. There are three reports listed in 
the Sewer Billing History screen. 

From this screen,  

or  the report. 
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The first is the list of Status Codes 
Copied to the New Billing Year. 

 

The second is a list of Parcels added 
during the posting. 

 

The third is the General Ledger Posting 
report which shows the accounting. 

 

[CRI-SUP-SAPLAUC-1098] 
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5 Site Specific Deeds Upload Process [Fix] 
Some sites create new parcels via the deeds upload process. Sometimes parcels created this way had missing 
owners/address records. ADMINS fixed the issue and now new parcels added this way are also being added correctly to the 
owner and address files. 

[ADM-AUC-RE-5701] 

6 Help Reference Library New & Updated Content 
Deductions  RE–520 Copy Exemptions to New Year [Updated] 
System SY–170 System Administration Requirements Kit [Updated] 

6.1 New & Updated Content on ADMINS.com 

Document –  SY–170 System Administration Requirements Kit [Updated] 
Video –  Adjust Payments & Charges in Revenue Collections (youtube.com) (6:17) [New] 

We are adding content all the time so check back often; we also send out a “Featured Video of the Month” email.  

https://img1.wsimg.com/blobby/go/963fb664-6a25-4707-aa0c-2e6fa2e5fcda/downloads/AUC_SystemAdmin_Requirements_Kit.pdf?ver=1707769068704
https://img1.wsimg.com/blobby/go/963fb664-6a25-4707-aa0c-2e6fa2e5fcda/downloads/AUC_SystemAdmin_Requirements_Kit.pdf?ver=1707769068704
https://www.youtube.com/watch?v=dKLyJU2uxJo

