REAL ESTATE TAX BILLING

RELEASE NOTES SEPTEMBER 2020

This document explains new product enhancements added to the ADMINS Unified Community (AUC) REAL ESTATE
TAX system.
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ADMINS Unified Community Release Notes — Version 20.3
Real Estate Tax September 2020

1. REAL ESTATE BILL REPRINTS

ADMINS made some changes to the Bill Reprint process. Select Collections P Bill Query Screen P [Reprint Bill].

1.1. Added Payments Information to Q1 Bill Reprints [Enhancement]

Some sites use a bill reprint format that did not include payment information on the quarter one bill reprints. This
was decided at implementation time because the sites did not accept pre-payments on bills and thought the
information would not be relevant.

This year, states extended the due dates due to the COVID19 pandemic and the resulting impact
on taxpayers. ADMINS added the payment information to the Quarter One bill reprint to provide
taxpayers a more meaningful receipt.

7 REPRINT DATE: 7/13/2020 REPRINTDATE 7132020
7 ATE: 713
Bill Number: 003649 Bill Number: 003463
\ —| PARCEL ID: 0051 / 011A / 0000 —| PARCEL ID: 0050/ 078L / 0000
>.‘ ﬁ l:] PRELIMINARY TAX E é |§‘ PRELIMINARY TAX —
= ue by
ay | Due by Q= J Billed 8/3/2020
O - E i Billed 8/3/2020 : 8g Q1 Due 8/3/20 $2.154.96 .00
oo 7 Q2 Due 11/2/20 2,154.96
= s ﬁ ) Q1 Due 8/3/20 $520.32 $.00 =Pk Payment 779120 $2.15196)
= 4 | Q2 Due 11/2/20 $520.32 : 5 ;] Pay this Amount $.00
ol ez = Due & Payable August 3, 2020
<9 j Pay this Amount $.00 >_é g
[ E Eﬂ Due & Payable August 3, 2020 = oz
o
% &) | |
=z

Figure 1 Quarter One Real Estate Bill Reprints now show any payments made since the original billing

Quarter Two, Three, and Four bill reprints have always shown payment(s) information.

[ADM-AUC-RE-5606]

1.2. Reprinting High Value Bills [Fix]

ADMINS fixed an issue on the bill inquiry screen that was preventing the re-printing of Real Estate bills more than
$100,000.

[ADM-AUC-RE-5605]

2. QUICK REPORT SELECTOR [Enhancement]

The Quick Report/Task Selector button is in the toolbar on all Auc screens. This feature allows a user to run any
report in AuC quickly from any module instead of going to the report library for each module. Read SY-=117 Quick
Report Selector in the Help Reference Library for details on how to use this feature.

8] &l el e+ =[] %] 2 & EEAkl il

[ADM-AUC-DOC-183]

[—r]
AAAAA
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3. BILL PAYMENT SCREEN -> Reports [Enhancement]

Sacefioes ADMINS added two new options under the [Reports] button on

Z‘_’":“" - \ ;‘;;" E"‘z‘t the Bill Payment screen. Access the bill payment screen in
justmen aym: H . .

i Y multiple ways; two are shown here:

Module Maintenance > Transactions

Interfaces/Imports > Transaction Summary Collections » Payments » Bill payment

Site Specific > Bill Payment or

Help Reference Library Detail Payment Collections » Queries ) Bill Payment

The new reports are a history list and summary list. The data on the reports is shown for the currently selected bill.
These reports are available for Real Estate, Motor Excise, and Personal Property/Tangible tax transactions.

== [AUC] 4132-Bill Payment [theresa] — (m} b 4
File Edit Ledgers Purchase Orders AccountsPayable Fixed Assets Human Resources Budget Collections Tax Motor Excise Misc Billing System Favorites Help
B SE e EY Q @8 45 n
2021 Real Estate Bill Payment Inquiry
o BT 1002-00 | Year Po21 X Search Tendered  Cash Back Applied Total
30wner | [DINAPOLT MICHAEL J & MICHE ash-Colir
Actions
4 Location] B GRANITE ST Cash-Paper
SAccount! 0002  -0002  -0000 Check
6 Parcel | 10002 -0002 -0000 Other
Detai Payment Transactions Q Trx Summary 0 Attachment (7) ZMLCs Y ParcelAcct Notes T Bill Notes-Tickler (3)
SAply  9AplAt
Run Charges| D New Intrst| Net Bill} Paid| Refund| Adjustment| Balance| Pending|
01 1178.85 12.41 1191.26 100,00 1091.26
BeType @ 1178.85 1178.55 1178.55
a3 1272.37 1272,37 1272.37
ReprntBA Il joe 1272.38 1272,38 1272.38
Email Bill
Bill Totals 4902 .45 12,41 4914 .86 100,00 4814 .86 4814 .86 Bal
Owner of Record Current Owner Informational Views
DINAPOLI MICHAEL J & MICHE DMYTRYCK, SARA Bill Detail
Parcel O 1 8 GRANITE ST 36 GRANITE ST Parcel Values
BELLINGHAM, MA 02019-0000 HOPKINTON, MA 01748-0000 Sales History
Counter receipt T.x an -
Goto Batch Panding Adust
Reports
Cancel Payment
See Notes-Tickler Sales Hist
Parcel Valjes
CY +PY DELQ
PerDiem .41 [.4138] Amosat Due Calendar Year Payments-RE/PP
PaymentDate [02-Sep-2020  $1,091.26 ear Payments-MV
Allow Overpayment ™M A R
History List
-- Added By Ch: d b .
el Ll Summary List

Figure 2 Bill Payment Inquiry screen with new Reports = History List, Summary List
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3.1. #4635 Transaction History Listing

Select “History List” to display this prompt:

B | Task 4635: Transaction History Listing X

Transaction History Listing

Run as @ preview O Print  OPDF OCSY O Excel
If Printing use Duplex @ ves () No

Lookup Cancel Clear All

& TedRE - TrnHisDet 4635 THERESA[7] lis
File Edit Format Options

|CauriarNew ﬂ ‘3 ﬂ BIIJE

4635-RCTANHISDET_AUC.REP Printed 14-Sep-2020 at 12:44:37 by THERESA Page 1
City of ADMINS
Transaction History Listing

Year: 2021

Type: 10 Real Estate
Bill$: 001005-00 Transactions posted on this account
Owner: as of 12:44:37 on 14-Sep-2020

Parcel: 0002-0005-0000
Location: 225 FARM ST

Last Transaction Transaction
Date Billed Date Due InterestDate Category Description Trx Date Charges Adjustments Refunds Abatements Deductions Payments Balance

01-Jul-2020 03-Rug-2020 04-Rug-2020

Tax Billing 01-Jul-2020 1,531.89 1,531.89%
Tax Counter receipt 13-Jul-2020 1,531.89 -1,531.89
1,531.89 1,831.89
01-0Oct-2020 02-Nov-2020 03-Nov-2020
Tax Counter receipt 13-Jul-2020 1,531.83 -1,531.8%
Tax Billing 01-Oct-2020 1,531.8%9 1,531.89%
1,531.89 1,531.89
01-Apr-2021 01-May-2021 02-May-2021
Tax Counter receipt 13-Jul-2020 936.22 -936.22
Tax Billing 01-Apr-2021 3,037.44 3,037.44
3,037.44 836.22 2,101.22
01-Jul=-2021 O0l1-Rug-2021 02-Rug-2021
Tax Billing 01-Jul-2021 3,037.45 3,037.45
3,037.45 3,037.45
%%+ Grand Total **+ 9,138 &7 4,000.00 §,138.87

w*é Please Note ***
If there is an outstanding balance due on this account then
interest charges will sccrue but are not displayed here.

Figure 3 Transaction History Listing for Real Estate Parcel transactions as run to Print/Preview/PDF®

H - & TrHisDet 4635 THERESA[7].xml - Excel

File Home Insert Pagelayout Formulas Data  Review View  Q Tell me what you want to do
V35 - fe

A B Cc D E F G H | J K L M N o P Q R S T

1 10 Real Estate
2 Year Bill Number Owner Parcel Location Run Date Billed Date Due LastInt Date Category  Transaction Description Trx Date Charges Adj Refunds D i Payments Trx Balance
3 7’2021 001005-00 0002-0005-000 225 FARM ST "1 7/112020 8/3/2020 &/4/2020 Tax Billing 7/172020  1,531.89 1.531.89
4 " 7/112020 8/3/2020  8/4/2020 Tax Counter receipt 7/13/2020 1.531.89 -1.631.89
5 7] 10/1/2020  11/2/2020 11/3/2020 Tax Counter receipt 7/13/2020 1.531.89 -1.531.89
6 | "2 10/1/2020 11/2/2020 11/3/2020  Tax Biling 10/1/2020 1,531.89 1,531.89
7 7 anzo21 5/1/2021  5/2/2021 Tax Counter receipt 7/13/2020 936.22 -936.22
8 3 4n/2021 5/1/2021  5/2/2021 Tax Billing 4/1/2021 3,037 44 3.037.44
9 " 7112021 8/1/2021  8/2/2021 Tax Billing 7/1/2021 3,037 45 3,037 45
10 [2021 001005-00 [ 0 0002-0005-000 225 FARM ST Grand Total 9,138.67 4,000.00  5,138.67
11
12

Figure 4 Transaction History Listing for Real Estate Parcel transactions as run to Excel®
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3.2. #4639 Summary List

Select “Summary List” to display this prompt:

B | Task 4639: Transaction History Summary X

Transaction History Summary

Run as @) preview O Print OPDF O Excel
If Printing use Duplex @ ves () No

Lookup Cancel Clear All

& TedRE - TmHisSum_4639_THERESA[7]lis
File Edit Format Options

[Cometior <] [7 =] Blz|ufw] =] oelex] [¥ 3[3] @

4639-RCTRNHISSUM.REP Printed 14-Sep-2020 at 12:49:37 by THERESA Page 1
Cicty of ADMINS
Transaction History Summary

Year: 2021
Type: 10 Real Estate
Bill#é: 001005-00
Owner: as of 12:49:37 on 14-Sep-2020
Parcel: 0002-0005-0000
Location: 225 FARM ST

Trx Date Tax Charge CPA Charge Tax + CPA Tax Abt/Exm CPA Abt/Exm Oth Abt/Exm Liens Betterments Other Charges Adjustments Refunds Payments Description

01-Jul-2020 1,531.89 .00 1,531.89 .00 .00 .00 .00 .00 .00 .00 .00 .00 Billing

13-Jul-2020 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 4,000.00 Counter receipt

01-0Oct-2020 1,531.89 .00 1,531.89 .00 .00 .00 .00 .00 .00 .00 .00 .00 Billing

01-Apr-2021 3,037.44 .00 3,037.44 .00 .00 .00 .00 .00 .00 .00 .00 .00 Billing

01-Jul-2021 3,037.45 .00 3,037.45 .00 .00 .00 .00 .00 .00 .00 .00 .00 Billing
9,138.67 .00 9,138.67 .00 .00 .00 .00 .00 .00 .00 .00 4,000.00

Figure 5 Summary List run for Real Estate in Print/Preview/PDF®

H - e TrnHisSum_4639 THERESA[8].xml - Excel

Home Insert Page Layout Formulas Data Review View Q Tell me what you want to do..

R14 M Je
A | B | c | D | E | F | G . | J | K N S N — N |

1 Year 2021
2 10 Real Estate
3 |Bill# 001005-00
4 |Owner - - - -
5 |Parcel 0002-0005-0000
6 Location 225FARM ST
7
8 Trx_Date Tax_Charge CPA_Charge Tax_+ CPA Tax Abt/Exm CPA_Abt/Exm Oth_ AbtExm Liens Betterments Other Charges Adjustments Refunds Payments Description
9 01-Jul-2020 1,531.89 0.00 1,531.89 0.00 0.00 000 o000 0.00 0.00 000 0.00 0.00 Billing
10 |13-Jul-2020 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4,000.00 Counter receipt
11 |01-Oct-2020 1,531.89 0.00 1,531.89 0.00 0.00 000 000 0.00 0.00 0.00 0.00 0.00 Billing
12 |01-Apr-2021 3,037.44 0.00 3,037.44 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 Billing
13 |01-Jul-2021 3,037 45 000 3,037 45 0.00 0.00 000 000 0.00 o.00 000 0.00 0.00 Billing
14 9,138.67 0.00 9.138.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4,000.00
15
1a |

Rctrnhissum @ q
Ready =

Figure 6 Summary List run for Real Estate in Excel®

[ADM-AUC-RC-8488]
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4. USERS MAY NOW CHANGE / SET AUC PASSWORDS [Enhancement]

ADMINS added a [Reset Password] button on the login screen that allows users to reset their own AUC passwords.
The feature requires an email address on the user profile for the user account.

Please Sign In:
SR Eg
£ ~1’ Username THERESA_ADMIN Theresa Campbell - s
3 < Password
w z
I 3 -
i Mode
3 -+ l.ogl" Exit raining e
"MPORTANT NEWSe""

-+ our products _.~~""~art Info Eamtter
— I -

R

Figure 7 Before and After — the new Reset Password button on the login screen

-y

Please Sign In:

Username THERESA_ADMIN
Password

Login Exit

IMPORTANT NEWS  About our products Support Info

Theresa Campbell - =

Training Mode

E-newsletter

ATTENTION! ADMINS Unified Community - Please Sign ln,

—

A Quarterly software upd
click on the links below to

June 3

o You have elected to Reset your iassword do you want to Continue?

No ‘

“DORTANT NE WS
— -

Please Sign In:

Username THERESA_ADMIN Theresa Campbell - s
Password
: 2 Training Mode
Login Exit
“aur products__«" =t Info o ~ar
ki ko ™ et

Use this feature if the password is
forgotten.

1. Click the | Reset Password |
button to initiate setting a new password.

2. Click [Yes] to the “You have
elected to Reset your password
do you want to Continue?”

GL Yes

AP RE BU

PO PP MB \_
HR R FA =

prompt.
3. Click
: [OK] to the
Send Password Reset Email popup ShOWI ng

Email has been sent to

campbelit189@gmail.com Where the

email has been
sent.

=== Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.

Page 6 of 10



ADMINS Unified Community

Release Notes — Version 20.3

©

Real Estate Tax

User Profile Screen
Golo Erieed  30-Jul-2014 THERESA
T Usemame [THERESA_ADHIN w4 23-Jun-2020 THERESA
fiheresa Canpbell - secondary adxin accou Lasi Logn 3 Jun-2020 11:45:45.37 Live
1 General 2 Account Security 3P0 /AP 4 Human Resources S Budget & Collections T Misc Biling Y Login Hist
o i - ) — L
'mail Address fcampbellt189@gmail .con .~ Use Altenate Email
Alternate — Oves @No
‘ Background Color LIGHT STEEL BLUE ~ Reset Default Color  OYes @ Mo
8Add User 8 Change Password 0 Menu Listing for User
Status: Active Lkup up
Figure 8 Set up email addresses for AUC users

M AUC Password Reset - campbell: X | = s
& O A hitpsy/mail.google.com/mail/u/0 ® & @ @ 2

= M Gmail Q, searchmail - @ ® = o

« O 60§ & 0 ¢ D

| compose
o T AUC Password Reset D Inboxx '
% Starred
com 911 AM (12 minutes ag o 4
l W tome -
A temporary welcomeb61

password will be sent
to the email address

Emporary Password exactly as displayed

Please log into AUC using this temporary password
and you will be asked to change it

Meet

B Startameeting

& Joinameeting ** Do not reply to this email message as it was system generated
via the ADMINS Unified Community (AUC) System **

Chat

'S +
-

. Reply = Forward

Figure 9 Sample email sent with temporary password

M Spam (2) - campbelit189@gmail X +|

< (@]

= M Gmail

Compose

Trash

Categories
> Social 74
© Updates 2,062

I_
©® spam
[ ]
»

September 2020

The email will be sent to the email
address on the contact tab of the
user profile table. The prompt will
show which email address will be
used. Check the email account for
the new password for AUC.

If the email is not in the Inbox, check
the Junk or Spam folder. Mark the
email as “Not spam” or “Not Junk” %

£ https;//mail google.com

Messages that have been in Spam more than 30 days will be

automatically deleted.

Delete all spam messages now

aucdev
AUC Password Reset
You have been assigned a temporary password welco.

9:11 AM

Please Sign In:

Username THERESA_ADMIN
Password [EEE3

Theresa Campbell - s

Made

B Please Enter Password

New Password ‘ secsesssssssRRRRRReS

Confirm Password ssssses
Qam:cl

A Quarterly software update was installed on your site. P\eas}
click on the links below to review the

{

When entering the
new password, the
characters will be
masked and the
length may look
different from what | |
is typed. Click on

[OK]

Figure 10 Entering a new password

If the email is not found in the inbox,
check the spam or junk folder. Use
the password in the email exactly as
shown (case sensitive). The system
will immediately prompt for a new
password.

Type a new password and confirm
the new password.

=== Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.
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User Profile Login History

Emend  30-Ju1-2014
Username Changed 23— Jun—2020

Name Theresa Canpbell - secondary adein accou

Last Logn 23— Jun-2020 11:45:45.37 Live

1 General 2 Account Security 3P0 /AP 4 Human Resources S Budget 8 Collections 7 MnnO‘

Last Date [Last Time. Login Type

3-Jun-2020 [11:45:45.37 r Requested Passuord Reset
3 .16 [Live

7.10 |User Requested Passvord Reset
.12 [User Requested Passuord Reset

Live
LCive
User Requested Passuord Reset
.80 [Live
77 [Live

18-Mar Live
10-Dec-2019 [17:16:07.36 Live

Figure 11 Login History Screen for super-users

If the user profile does not have an email set up, the system will
display this message. Contact the super user on your site or
ADMINS to add an email address to the user profile.

If no email should be associated with the username, contact
support@admins.com to reset the password.

September 2020

The super-user on the site
may view the User Profile P
[Y Login History] tab to see
logon and password reset
activity.

ADMINS Unified Community - Please Sign In X

)

Password cannot be reset as your user profile doesnt have an email
address setup

Contact Support to reset your password and update your email address

[ADM-AUC-SY-8130]

4.1. New Message on Password Errors [Enhancement]

ADMINS changed the invalid password message to reflect the availability of the [Reset Password] button and to let

users know that they may try again after five minutes.

ADMINS Unified Community - Please Sign In X

8 Incorrect Password entered more than 3 times

Close the screen, wait 5 mins and try logging in again

If that doesnt work, use the Reset Password button te change your
password

Figure 12 New “Incorrect Password” message

[ADM-AUC-SY-8159]

5. LOGIN SCREEN SUPPORT INFO TAB [Enhancement]

Many use this screen only to log in — but there are other features available. Click on the [Support Info] tab. There
are three buttons on this screen to easily join a Go To Meeting, access the ADMINS website or email ADMINS

support.

=== Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 8 of 10
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5.1. [Join Go To Meeting]

= ADMINS Unified Community - Please Sign in

* | The first button, [Join Go To Meeting],
brings up the GoToMeeting website, to
ke, THe allow joining a GoToMeeting from the

G - M AUC server. Enter the nine-digit meeting
¥ &l Training Mode

Login Exit

number to be joined to the meeting.

Reset Password

IMPORTANT NEWS  About our produ E-newsletter
Support

o X
Click the Button to start uour brovser . .

Join Go To Meeting crv SupmnGFAQ CONTACTSALES s | bt

ADMINS Website

ing?
Send E-Mail to Support ly to meet on GoToMeeting?

To connect to an enter the GoToMeeting
1D provided by the

5.2. [ADMINS Website]

The second button will bring up the ADMINS website home screen. Access news, release notes, webinars, and
selected help documents here.

Please Sign In:

Username THERESA Theresa
Password
" 5 Training Mode
Login Exit
= [m] X
Reset Password | —
a == nhttps//admins.com/ O ~ @ & | == ADMINS, Inc. - Municipal S... @
IMPORTANT NEWS  About our products Support Info Sppodt@acnine eom
Support
ADMING Home About Contact Us What's New Products More v 2
Click the Button to start your browser e —_

Join Go To Meeting

=

ADMINS Website

Send E-Mail to Support

IDEAS, RELATIONSHIPS, RESULTS

Since 1974, we have provided our customers with quality software products and the
highest level of customer service. 9

=== Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 9 of 10
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5.3. [Send E-Mail to Support]

September 2020

The third button opens the ADMINS “Contact Us” page to instantly send an email to ADMINS support. Every
page on the website has the button to allow emailing support instantly.

Please Sign In:

Reset Password

_ TMPORTANT NEWS  About our producll.\/"_'-‘\
Support
Click the Button to start uo

Join Go To Meeting

ADMINS Website

“ Send £-Mail to s«ppon\, =

. p f Hi! Let us know how we can help and
we'll respond shortly. For the best
response, include a phone number in
the message

Name*
A simple, quick form I'
will pop up - be sure to Emal
include a phone
number and email

address so that we
may reply.

6. HELP REFERENCE LIBRARY

Use this button to send

o 7 support@admins.com

", en a quick email from the
. 4 AUC server.

[ADM-AUC-5Y-8154]

In addition to the following new or updated documents added to the Help Reference Library, the “SYSTEM”
sections of each library were standardized for the help documents that are not specific to the module. See the

“SYSTEM” bullet below for an example.

6.1. New or Updated Documents

RE-100 Property Tax Help Documents Index [Updated]
e SYSTEM SY-117 Quick Report Selector [New]
SY-145 Reset Password [New]

=== Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.
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