Real Estate Tax Billing
Release Notes September 2023

This document explains new product enhancements added to the ADMINS Unified Community (AUC) REAL ESTATE TAX
system.
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ADMINS Unified Community

Release Notes — Version 23.3

Real Estate Tax

1 Sales History Report [Enhancement]

September 2023

L ADMINS provides a method for uploading Sales History. From

Maintenance
the menu, select:

Billing - Real Estate
Billing - Personal Property

>
>
>
Cranston Sewer and Pretreatment Billing >
Abatements >
Exemptions >

>

Sales History Upload Sales History

Tax D Sales History P Upload Sales History

To indicate which file and method were used for a given upload,
ADMINS added the file name and processing type to the report

heading. The import option is fully described in the legend at the bottom of the report. Two reports are produced by the
Upload Sales CSV File step; the #5177 Sales Upload Edit List and the #5183 Current Owner Changes from Deed Upload report.

Upload Sales History
e Desciton Date Stat End  Success
s e Tt o Usor
patsc e Ty
- o Upload Sales CSV File
W Task 517 Upload Seles CSV Fie ®

Upload Sales CSY File:
Initialize File-Delete all previous sales histary.
Replace imponcd duplicates-Update sales infa with ncw info.
Do not import duplicates-lgnare new info if sale exists.
DAAUC_DEVELOPMENTIADMHOME\TRANSFER20230724_DEED_TEST.CSY
Parcel Scqment Scparter @ pagh (-]
Options

Enter Uplasd Filename:

tash [{]
O nitialize File @ Replace imparted duplicates O Do not impart duplicates:

Run 85 O preview O Print @ PDF
f Printing use Duplex @ ves () No

Cancel | Clear All

5177-REDEEDLODEDT . REP Printea 24-Jul-2023 at 13:28:08 by LUAMN
Town of Admins

Sales Uplcad Edit List

Import File: D:\AUC_Developmes
Import Option: B SEE

Page 1

Parcel 1D# / Location Document  Reg Date LandCertd  Warnings

000z -0002
8 GRANITE ST

Import File: D:\AUC_Development\admhome\Transfer\20230724_deed_test.csv
Import Option: R SEE FOOTER FOR MORE INFORMATION

*rv Grana Total wee 1

1 previous eales his wx-al] parcels before adding imported sales recor
information for previcus sales with TMe—samg transfer date, book and page.
sales if the transfer date, book and page I

Initialize Fi
Replace imported duplicates
Do not import duplicates

le

[_exist for the

Warning
n F:
Owner is Last Owner
Missing Owner
Missing Tras
Missing Zip

on this transfer record

Da Th fer date is missing on sfer record

Import Option: Replace imported duplicates

The zip code is missing on this transfer record

Explanation

Figure 1 #5177 Sales Upload Edit List with new information in the header identifying Import File and Import Option

5183-REDEEDUPDOWN. REP Printed 25-Jul-2023

Town of Admins

Parcsl ID# / Hame

Locaticn

0002 -0002  -0000

LUANN MOORE
8 GRANITE ET

1 MAIN STREET
READING MR 00000-1867

Current

36 GRANITE ST

PO BO
BOPKINTON MA 01748-0000

*%% Grand Total rev 1 Parcels

Figure 2 #5183 Current Owners Changes from Deed Upload Process is also produced in this step

[ADM-AUC-RE-5677]
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2 Real Estate Billing Load Appraisal File Step [Fix]

Before the software update, if an appraisal file and path name were so long that the system truncated the filename, the Load
Appraisal Step would abnormally terminate.

Now it gracefully terminates with a helpful error message if a file is not found. To run the step that loads the appraisal file,
from the menu, select:

Tax P Billing Real Estate P Real Estate Billing Process P Load Appraisal File

B Task 3400: Load Appraisal File X
Billing ExtractfUpload

Real Estate Extract File Format: O vision @ Patriot O CLT [Fixed) O CLT [CSV Delimit) This file will load without error because
Enter EXTRACT Upload Filename (FILENAME.DAT) |D:l,hDMHOME\FILESTOTESTUPLOADS\RE\REQ-!FYZ[I.TXT <

the entire file name is shown here:

Run as O preview O Print ~ ® PDF
If Printing use Duplex @ves (O No

Lookup Cancel Clear All

B Task 5400: Load Appraisal File =
Billing ExtractfUpload

Real Fstate Extract File Format: O Vision @ Patriot O CLT [Fixed] O CLT [CSY Delimif)
Enter EXTRACT Upload Filename (FILENAME.DAT) |D:\ADMHOMENFILE SFORREALESTATEAPPRAISALUPLOADS\JULY 1 20231RE QUARTER MREQ1FY22

Bun ac

When selecting the appraisal file from File Explorer, if the path and filename is longer than the system can process, a helpful error message is
displayed. This shows that the REQ1FY22 file was not found, because the actual name was REQ1FY22 - Copy.txt

_—
Billing Acquisition X | [N = | RE Quarte]
Home Share View

Upload File not Found
! Check D:\ADMHOME)\FilesForRealEstateAppraisalUploads\July « v+ ‘ DAADMHOME!FilesForRealEstateAppraisalUploadsiJuly 1 2023\RE Quarter 4|

1 2023\RE Quarter 4\REQ1FY22 ~

Upload Terminated Reports ~  Name Date modified

FilesToTestUploads

RCSLogs

4/8/2022 9:04 AM

| ] REQIFY22 - Copy.txt ]

[ADM-AUC-RE-5673]

3 Help Reference Library & ADMINS Website

Added the following new or updated documents to the Help Reference Library and content to ADMINS.com:

3.1 New & Updated Documentation in the Help Reference Library

Interfaces RE-670 CUSI Interfaces [Updated]
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3.2 Access Videos & Quick Tips from the AUC Login Screen

Please Sign In:

Username |THERESA Theresa

Password

[] Training Mode

Login Exit

Reset Password

IMPORTANT NEWS  About our products Support Info

E-newsletter

E-newsletter

IMPORTANT NEWS | About our products Support Info
Support
Click the Button to start your browser

Join Go To Meeting

ADMINS Website

Videos and Quick Tips ,

support@admins.com

—
w Home  What'sNew  Videos & Quick Tips  Library »  More ¥ 2
AUC Video Launchpad

Below is a list of training videos for new users to get acquainted with AUC, and for current
users 1o take a deeper dive into a process or get a refresher for “once a year" tasks.
Getting Started GL Training AP Training

Logging_In to AUC & Basics (7:00) Add a New GL Account (4:07) Approvals - The AP/PQ Dashboard (3:49)

Create a Direct Payment Voucher (5:35)
Create a Voucher from a PO (6:20)

Budget Transfers via a JE (2:55)

Logging_out of AUC (1:54)

Reset AUC Password (2:00) Drill Down on Account (4:51)

Click on the link to go to the Video Launchpad on
the ADMINS website.

The website direct address is above. The link on
the AUC home page shown at left is a quick
option if the site allows direct access from the
AUC server.

We are adding content all the time so check back
often; we also send out a “Featured Video of the
Month” email.

[ADM-AUC-SY-8305]
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4 Using GoToResolve

AUC support staff will use

vadl f a new tool called
s~ “GoToResolve” to allow
' users to share their
o screens more easily.

We will telephone you first to review the
problem. Then we will send an e-mail with
a link to click on.

Clicking on the link will open a browser
window that looks like this.

Click on the accept button to begin.

September 2023
o
File Message Help
W-=5 08 96> 28 M B O 5 y
Remote Support Invitation - PIN: 835604984
® 9| %>

Wendy Tarantola
To Theresa Camphell
o

B

Please join my session at:

T N R R . e

https://helpdesk.me/join/835604984

Sent from Mail for Windows

Click on the link.

G OTO Resolve

Your agent is ready to help you

Only accept suppert from an agent you trust,

WT

Wendy Tarantola

Click on Accept to begin

Company  supportadmins.com
Email wendy@admins.com /
Decline
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ﬁ Active session 00:05
Your name: Mot providec r'd
A browser window with instructions opens. T

device as if they were right next to you.
Wendy Tarantola

Click on the m button. .

& Wendy Tarantola has joined the session.

Support session established with Wendy Tarantola.
@ Cantseeyourscreen. T Can't control your device,

Click on End

During the support session you may be @ Connected. Your support agent wil be with you shorty Company  supporacmnscom [ Clk on End
asked to provide additional access. The Emall  wendy@adminscom finished
support team member will walk you —
through that process if we need to control et e e o st o

your screen instead of just view it. B e e

B This session will be r

ded. Important information about this session

By continuing, y1 t our | Click on Share to allow su A Never provide sensitive information during this
H B H ¥ support (such dit card dat word
Click on end session when finished. to view your screen session such 35 credic card data or passwords)
i A 1 you experience anything suspicious, please use

the report abuse buttan.

& v 4 B A You can end this session any time by clicking end
session button.

[ADM-ADM-ADM-6500]
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