SYSTEM (ALL MODULES)

RELEASE NOTES — DECEMBER 2018

This document explains new product enhancements added to the ADMINS Unified Community for Windows
SYSTEM LIBRARY.
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1 TRAINING MATERIALS AVAILABLE ON ADMINS.COM

There are a number of brief videos
that demonstrate using the ADMINS
—_— ABOUT - PRODUCTS - SERVICES - CONTACT Unified community (AUC) for
- Windows modules. Select Services p
Log In/Register. The link will take you
to the Login screen; if you have
already registered, log in using your

‘ email address and the password
. LOG IN / REGISTER . .
Services supplied when you registered.

Our customer support team is your front-line response...

* SERVICES

Registration is quick and easy and
ADMINS will NEVER sell your contact

Log N information or provide it to any third
Username: Password: pa rty-
| o »

Use this link to go directly to the
Support services are restricted to registered ADMINS users. Sign up below to request registration. We prOdUCt demonstrations:
will contact you with further information. http://www.admins.com/Pr1v8/custo
First Name: (required) Last Name: (required) mer-demos.asp. These are intended
[New | [User \ for use only by ADMINS customers;
Organization: (required) Email: (required) please dO not Share them Wlth thlrd
[ADMINS, Inc. | [theresa@admins.com | pa rties.
Address: Address 2:

[229 Lewis wharf | | |

Customer Tools

City: State: Zip:

[Boston | Ma ] [o2110 | Welcome to our Customer tools page. You will find
to come.

Phone: Fan:

| - | o R
Additional Info:
*PRODUCT DEMONSTRATIONS

General Ledger
Account Drill Down

Report Expenditure Summary
Adding a New Fund

Add New Account to Chart
Accounts Payable

Create Voucher from PO
Purchase Orders

Entering a Simple Purchase Order

Department Request Cancellation

Process Liquidation
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2 LOGIN SCREEN CHANGE

December 2018

IMPORTANT MEWS | About our products Support Info E-newsletter

ATTENTION!

A Quarterly software update was installed on your site. Please
click on the links below to review the

September 2018 Product Release Notes

GL MV RC
AP RE BU
PO PP MB
HR T SY

IMPORTANT NEWS | About our products Support Info E-newsletter

ATTENTION!

& Quarterly software update was installed on your site. Please
click on the links below to review the

December 2018 Product Release Notes

GL MY RC sY
AP RE BU
PO pp mMB
HR! fns

Figure 1 Before & After — home screen now lists Fixed Assets (FA) Product Release Notes

[ADM-AUC-SY-8079]

3 USER MENU » USER PROFILE » Restricted Desktop User [New]

User Profile Screen

ADMINS added a Restricted Desktop

oela Entered  29-[12c-200% MUPDEV2

Ghanged 07— J5n-2010 MUPDEV2
L5t Login Mo Login Information

Username
Name

ITPAYROLL

Actions
cun Pagroll

1 General 2 Account Security 3POJAP 4 Human Resources 5 Bucioet & Colections 7 Misc Billin

User radio button to the System »
User Menu » User Profile screen.

 Login Hst

This button should be set to “YES” for

AccountSecuriy  OYes  @MNo

Cashier D

Job Title [

Alow access o GL Accounts

Phone# [{G007 000-0000 Extension

StatSereen  [1105  Account Balance Ineuiry

Security Level |5 Audit User [ System Defeut User
DeptGroup  FINANCE FINAMCE OFFICE IF\'esﬂ'itted Deskiop User @Yes (O No I
= =
Menu Group  EYSTER Default Meru for Sustem Adninistrators

all users that are not security level 99.
Only users with a security level of 99
may change this setting.

Receive Approval Email @ ves O No X Send Test Email

Email Address
Alternate Email Addregs [

Use Alternate Email

Oves @Mo

ADMINS will run a process on all sites
during the software update that will
set all users to “YES”. In addition, new

Background Color ResetDefault Color ~ OYes  @No

LIGHT GRAY - DEFAULT COLOR o

BAdd Lser 9 Chance Password 0 Menu Listing for User

users will default to “YES”.

4 LEDGERS » Queries » User Acco

[ADM-AUC-SY-8077]

unt Security [Enhanced]

When checking security for a user, the system was not finding the username based on a partial search and
instead would display the message “E13-Invalid or Inactive User”. This was corrected. Now the system will
display the next user — for example, if the username being sought is “LUAnn”, and “Lu” is entered in the
username box, the LuAnn record will be displayed. A partial search term will display the correct record.

Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.
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Users Account Security Inquiry

User Alex Ketabi Fiscal Year  Po22 ‘

I@ Check Error -

oK
Figure 2 Before - error message when a partial search was entered
Users Account Security Inquiry
User Alex Ketabi Fiscal Year EOZE
Ty
Users Account Security Inquiry
User LuAnn Macre Fiscal Year  poz22
Account# Description Access Type
0100-000-0000-000-00-00-10200 Hrite
O Q0= 000-0000—000-00-00-10400 CASH. TRASH COLLECTION birite
O O0-000-0000—-000-00-00—-12400 TAX LIEMS RECEIVARELE Write
DI00-000-0000-000—00-00-12700 TRASH CHARGES RELETVABLE frite
0 O0-000-0000-000-00-00-20100 LARRANTS PAYABLE birite

Figure 3 After — the system will match on a partial name entered and present the desired record

[ADM-AUC-GL-8312]

5 REPLACING A BANK/INACTIVATING A BANK CODE
[Instructions]

To inactivate a bank code, for example when changing to a new bank, go to Ledgers » Account Maintenance »
Bank Codes, select the code for the bank to inactivate, and select Actions » Inactivate Bank.

5.1 Bank Codes Table

[ [AUC] 2517-Maintain Bank Cades [theresa] — %3
File Edit Ledgers PurchaseOrders AccountsPayable Fixed Assets Human Resources Budget Collections Tax Motor Bxcise  MiscBilling  Systern  Favorites Help

B SE we+ EH Q= FU

Maintain Bank Codes
Bote.

Bank T Mame BANK OF AMERICA L ABA 0B31-0027-7 ABA Numerator
ABA Denominatar

Actions

Add Bank

dress1 PO BOW 830175 Direct Deposit Only
Edit List dress 2 @Yes  OMo
dress 3 CashBookBank  ImprestAceount
Inactivate Bank ciy [ALLes  Statef®  Zip Code [F5283-0000 Oves  @HNo Yes N
y

4-Accournts Pavable 5-Accounts Pavable-4CH 6-Human Resources Human Resources-ACH 7-Collections &-is Biling

Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 4 of 16
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Figure 4 Inactivate a bank on the Bank Code table

5.2 User Profile Screen (Multiple Tabs per User)

Go to the System P User Menu P User Profile P to set the Default Bank for users to something other than the old
bank: (If there is no bank on the user, leave it blank so that it will “fall through” and use the system default).

5.2.1 User Profile Screen » [3 PO/AP] Tab

User Profile Screen

Gt
° Bmered  07-Gep-2009 MUPDEVL
N Username HERESA Changed  2¢—Gep-2018 THERESA
Actions "
Name [Theresa Last Login 020t -2018 08:38:58.66 Live
1 General 2 Anﬁm Security 3POJAP 4 Human Resources 5 Bucet 6 Collactions 7 Misc: Billing ' Login Hist
Access for APJPO Vendors OTown O School @ Both Accept New Vendor Requests  OYes @ MNo

Allow Add Vendors on the Fly @ ves ) No

Purchase Order Defaults Accounts Payable Defaults

Defautt PO Type Bl Reeular Default Type P Pawnent Youcher
Defautt Bank ERST  BANK
Siunarecs PR#Restrict Fatrel kain () Vies (@ hin

Figure 5 Accounts Payable default bank for each user on the User Profile screen

5.2.2 User Profile Screen » [4 Human Resources] Tab

User Profile Screen

Goto.,
° Entersd  (7-Sp—2009
i Username i HERESA Ehanged (-t ~2018
lons Name Theresa L3t Login 02—t —2018

1 General 2 Accourt Security 3P0 AP 4 Human Resources 5 Budcet B Collections T his

Human Resource Defaults

Tab nccess‘}\? Employee Maintenance

Contaetinformation @Yes  ONe Default Bank PAYR PAYROLL - CITIZENS BANK
Personal Information @ Yes (O Mo

Figure 6 Human Resources default bank per user

5.2.3 User Profile Screen » [6 Collections] Tab

User Profile Screen

et
i Eered  07-Sep—2009 MUPDEVL
Actions Username HERESR Changed  02-0ct 2018 THERESA
Lest begin 02-0or~2018 14101322,62 Live

Name [Theresa

1 General 2 Accourt Security 3POJAP 4 Human Resources 5 Bueloet 6 Collections: 7 Wisc Biling ¥ Login Hist

Collection Defaults

Restrict User to process their awn batches ONLY  OYes @ HNo Default Bank i)
Batch Entry screen - Set button to @ submit ) Send To
Include in the List of SEND TO names @ves  OnNo

validator - Receipt Printer ||
Figure 7 Collections Tab on the User Profile screen
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5.2.4 User Profile Screen » [7 Misc Billing] Tab

User Profile Screen

Gt
° Entered  (7-Sep-2009 MUPDEVL
Username fTHERESA Cranged  25-Sep-2018 THERESA
s Name fTheresa Last Login 02-0ct-2018 08:38:58.66 Live
1 Genera 2écoount Securty | B 3RO /AR [ ¢ Human Resources 5 Budoet Bl & colections [+ REE ¥ Losin Hist
Misc Billing Defaults
Restrict User to process their own hatehes ONLY Oves @ Mo Default Bank
Balch Entry screen - Set bution to @ submit O Send To
Include in the List of SEND T0 names @ves  OMNo

Figure 8 Miscellaneous Billing default bank for each user on the User Profile screen

5.3 System » Department Group Profile Tab

System P Department Group Profile » Collections (for any departments that do Treasury Receipts Imports)
Treasury Receipts Import Defaults section:

% Department Group Profile

Dept Grouy inti

Actions nt Groun Kl RES RECREATION DEPT
1 General | 2P0 AP 3 Collections

4 dd Dept

Collection Defaults

BIE Treasury Receipts Import Defaults

6 Liser List

Bank for CashiChecks pO0T HR DIRECT DEPOSIT Bank GL Account  0000-000-0000-000-00-00-00000
Bank for Credit Cards POOL HR DIRECT DEPOSIT Bank GL Account  0000-000-0000-000-00-00-00000
Bankfor Online Payments o001 HR DIRECT DEPOSIT Bank GL Account  0000-000-0000-000-00-00-00000

Split Refund/Cradits into Separate Batch Yes Mo

Figure 9 [3 Collections] tab has three options—Cash/Checks, Credit Cards, and Online Payments

5.4 Module Control #2010 for AP Voucher Batches

‘ Seq#|Description : |tnswer  [Edit Buttan 1,-».1_]

efault Bank for Voucher Batches EAST

Figure 10 Accounts Payable P Module Maintenance P Module Control

5.5 Module Control #4003 for Treasury Collections Batches

seqi|Description ltnswer [Edit Buttan lﬁl_J

4003 [Def'ault Bank Code ICRE

Figure 11 Collections P Module Maintenance P Module Control

Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 6 of 16
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5.6 Module Control #11002—-Default Bank for Miscellaneous Billing

Seq#|DescriptiDn |.&nswer

11002 [lefault Bank Code BOA

Figure 12 Miscellaneous Billing » Module Maintenance P Module Control

5.7 Module Control #6002-Default Bank for Human Resources

ceq#|Description [2nswer | Al_J

c002[Default. HR Bank IF'FWR

[ADM-AUC-DOC-156]

6 FILTERED LOOKUPS FOR USERNAME AND DEPARTMENTS
[Enhanced]

ADMINS added filtering to allow searches on usernames and departments to be restricted to “All”, only “Active”,
or only “Inactive”. This preserves flexibility and offers more rapid retrieval of the user or department name by
restricting the list to just the required data.

6.1 System » User Menu » User Profile » Username Lookups [Enhanced]

User Profile Screen
Goto. ) Entered  7-Sep-2009 MUPDEYL
- Username Gherged (3-Dec-2018 THERESA
Hame heresa Last Legin (3-Dec-2018 14:243d6,72 Live
1 General 2 Account Security 3P0 fAP 4 Human Resources 5 Budget & Collections 7 Mizc Billing ' Login Hist
A X
User MName DeptGroup MerulGroup Security Status| Tof
PALL Paul Pedro TOkH SUPPORT 99/
PALL_ADOMIN Paul Pedro - Adninistrator TOWH SUPPORT 99 A
PALLP Paul Pedro FINANCE SUPPORT 99 H
PIECHAM Chuck UMCLASSIFIED SYSTEM 20 1
ROSCOE Roscoe Sandlin FINANCE SUPPORT 99 I
SALLY-TEST Sally Test User UMNCLASSIFIED ADVANCED 61
SCHOOLBUDGET School Budget User SCHOOL GEMERAL 1A
SHAROM Sharon HEALTH SUPPORT 93 1
SUE SUE BREAULT CLERK SUPPORT 99 I v
Find Search | |Cancel Help Eof
Background Color LIGHT STEEL BLUE w Reset Default Color (O ves ® Mo
& Add User 9 Chanoe Password 0 Menu Listing for User

Figure 13 Before - only one lookup which showed all users—“Active” and “Inactive” with no filter

Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 7 of 16
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User Profile Screen
Usernarme
Name Theresa
Ti Active
2 Account Security 2 Al ES0UFCES 4 Budoet
3 Inactive

B Active X

User Hame DeptiGroup MeruGraoup Security Status Tof

MUPDEYL ADMINS, Inc, [Support] UNCLASSIFIED SUPPORT ~

MUPDEY2 ADMINS,. Inc, [LuAnnd UNCLASSIFIED SUPPORT 99 A

MUPDEV3 ADMINS. Imc. [Paull UNCLASSIFIED SUPPORT 93 A

MUPDEYS Mupdevd [Anthsal UNCLASSIFIED SUPPORT 99 A

MUPDEVS MUPDEVS [THERESA CAMPEELLI SCHOOL SUPPORT 99 A

MUPDEVE MUPDEVE SCHOOL SUPPORT 93 A

MUPDENT MUPDENT  CHendyl FIMNAMCE SUPPORT 99 A

PALL Paul Pedro TOKN SUPPORT 93 A

PALL_ADMIN Paul Pedro - Administrator TOWM SUPPORT 99 A

PALLF Paul Pedro FINAMCE SUPPORT 99 A

SCHOOLBUDGET School Budget User SCHOOL GEMERAL 1A

TARANTOLA Wendy Tarantola {(alternatel FINAHCE SUPPORT 98 A

TEMP Tenp user for Collector”s office TREASURER TEMP_GRFP 3A

THERESA Theresa TOMH SUPPORT 93 A

THERESA_ADMIN Theresa Canpbell - secondary admin accou TOWN SUPPORT 99 A

TPAYROLL Toun Payroll FINANCE SYSTEM 6 A

WEMD'Y Hendy Tarantola AUXPOLICE SUPPORT 99 A

WEMD'Y _AIMIN Wendy Adnin acct FINAMCE GEMERAL 99 A

WEMDY _TEST Hendy Test Account FINANCE SUPPORT 93 A ¥
Find | |Search |Cancel| | Help Eof

Figure 15 Only Active Users are listed when “1 Active” is selected from the

lookup menu

December 2018

Figure 14 After — lookup on User Name may be filtered to select only “Active”, “All” or only “Inactive” users

B Inactive *
User Mame TeptGroup MeruGroup Security Status Tof
FOMIN F ; il & n ADUSER SLIPPORT 99 ~
ADOMTEST _1 ADMINS TRAIMIMG ACCOUMT #1 FIMAMCE SYSTEM S99 T
ADMTEST _2 ADMIMNS TRAIMIMG ACCOUMT #2 SCHOOL SCHLAPPO 20 1
ADMTEST_3 ADMINS TRAIMIMG ACCOUMT #3 FIMAMCE TEFTEMTRY _TR 651
ADMYED acnw8d UMCLASSIFIED SUPPORT 99 I
ADMWYS2 acinw92 UMCLASSIFIED SUPPORT S99 T
ALEX Alex kKetabi FIMAHCE SUPPORT 99 I
ALL_ACCESS All Acceszs User UMCLASSIFIED GEMERAL 3I
ALCDEMO AUC DEMO ACCOUNT UMCLASSIFIED SUPPORT 99 I

Find Search | | Cancel Help Eof

Figure 16 Only Inactive Users are listed when “3 Inactive” is selected

The Super-User may want to view inactive users when creating an account for a returning employee or when on-
boarding a brand new employee to ensure that a username is not re-used. This also allows the Super-User (those
with privilege level of 20) a quick view of the number of inactive users on the system.

Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted.
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6.1.1

User Profile Screen

Enterad 07 -Sep-

Diept Graup TOWM

Username HERESH N Ehanged (o[t
Name fTheresa by Last Legin 11 -(ct-

al 2 Account Security JPOGAP 4 Human Resources 5 Bucdicet & Collections
Security Level B9 Acmins Support [ System Defaut |

I
ATIM TOWM ADMINISTRATOR

ADMIN TOWN ADMINISTRATOR
ADUSER TOWN ADMINISTRATOR
AFFORD AFFORDABLE HOUSIMG
ANTMAL ANTMAL CONTROL
ARCAND ARCAND PARK

ART:

fa

i

nd Thelookup on Dept Group

g included all departments, both
ml Active (A) and Inactive (1)

C

CEl

CLERK TOWN CLERK

COA SENIOR CENTER
COLLECT COLLECTOR

Status

T =
A ADM_PO ADM_AP

A AODMIM_PO AOMIM_AP

A AOUSER_PO AOUSER_AP

A AFFORD_PO AFFORD_AF

I AMIMAL_PO ANIMAL _AP

A ARCAND_PO ARCAND_AP

A ARTS_PO ARTS_AP

A ASSESSM_PO ASSESSM_AP

A ASSESSO_FO ASSESSO_AF

A ASUSER_PO ASUSER_AP

A AUKPOLI_FO ALKPOLI_AP

A BLOMMT _PO BLIOMMT _AP

A BUUSER_PO BUUSER_AP

A CAPINV_PO CAPTMY_RAF

A CEMETER_PO CEMETER_AP

I CLERK_PO CLERK_AP

I COA_PO COA_AP

A COLLECT_FO COLLECT_AP w2

Find Search | Cancel Help Eof

User Profile Screen

Security Level B3
Dept Group [

Menu Group  [SUPP 1: Active
2 All

count Security  (@)Ye % Inactive

Username [THERESA
Name Theresa
2 Account Security IPO AP 4 Human Resources % Budoet
I
Lag®

Adminz Support

TOWMN

inz Support

n access to GL Accounts

December 2018

Department Group Lookups for Each User [Enhanced]

Figure 17 Before — The lookup had no filter and would display all department groups, both Active (A) and Inactive (I)

Figure 18 After — The Department group lookup now filters for Active, All, or Inactive Department groups

Property of ADMINS, Inc. No unauthorized
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User Profile Screen
Entered 7
Username THERESA Changed 7
Name Theresa Last Lagin {9
ral 2 Accourt Security JPO AP 4 Human Resources 5 Budloet 6 Collections
Security Level B3 Admnins Support [(Jsystem D
Diept Graup TOWH
B Active
Department. Dezcription Statuz PO Approval Path AP Approval Path|
TOWH ADMINISTREATOR A ADM_PO ADM_FAP
AOMIN TOWH ADMINISTRATOR A ADMIM_FO AOMIM_AP
AOUSER TOWH ADMINISTRATOR A ADUSER_PO ADUSER_AP
AFFORD AFFORDAELE HOUSIMG A AFFORD_FO AFFORD_AP
ARCAND ARCAMD PARK A ARCAMD_PO ARCAMD_AP
ARTS ARTS COUMCIL A ARTS_PO ARTS_AF
ASSESSMEMT ASSESSMENT A ASSESSM_FOD ASSESSM_AP
ASSESSORS ASSESSORS A ASSESSO_PO ASSESS0_AF
ASUSER ASSESSORS A ASUSER_PO ASUSER_AP

Figure 19 Only Active department groups

The system will not allow a user to be assigned to an inactive or invalid
o department. The full list is available to allow the super-user to see that the
f‘fj'- department is inactive and re-activate the department if necessary, using
' the Department Group Profile screen in section 6.2

User Profile Screen

Entered  (7-Gep.
%ERES‘R Changed  O2-Oct:
Name [Theresa Last Login 11-(ct

2 Account Securly 3P0 AP 4 Human Ressurces 5 Budaet 6 Collections
SecurityLevel B9 fAdnins Support [Jsystem Detaut
DeptGroup  |fafis] TOWN
5 Inactive x

TOWN CLERK
[
1y
k Error X
OHMo
C o El-lresalid or Inactive Department Group
\
BEZ0  AP/PO Dashhoard

Figure 20 Error message when trying to assign a user to an “Inactive” Department Groups

Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 10 of 16
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6.2 System » Department Group Menu » Department Group Profile

ctions Tax Motor Excise  Misc Billing | Swstem Favorites  Help .. . .
A similar feature is available on the

User Menu
Department Group Profile Department Group Menu > Department Group PrOflle screen.
Department Group Security l} Menu Group Setup

File Edit Ledgers Purchase Orders Accounts Payable  Fixed &ssets Human Resources  Budget  Collections Tax ot

G d me + o E Q =\ F U o

Department Group Profile

Gota..
Actions Dept Group Description ‘

1o B0 Al x
4 Add Dept Tept, Description Status Tof
EATION DEFT T "

ATM TOWN ADMINISTRATOR

. ADMIN TOMN ADMIMISTRATOR

Sl L ALLUSER TOWN ADMIMISTRATOR

AFFORD AFFORDAELE HOUSING

6 User List ANIMAL ANTMAL CONTROL

ARCAND ARCAND PARK

ARTE—CaLkCTL

ARTS
ASSESSMENT
ASSESSORS )
ASUSER The only lookup available
e included all departments
BULSER (Inactive and Active)
CAPTHY

CEMETERY

CLERK TONFTELERR

CoA SENTOR CEMTER

COLLECT COLLECTOR

THHDDID DD DDTHI DD D

Find Search | | Cancel Help Eof

171 1§

Figure 21 Before - Filtering was not offered on the lookup

B Active x
Dept. Status Tof
FiIM TN _ADMT R a ~
ADMIH TOMM ADMINISTRATOR a
ADLSER TOMM ADMIMISTRATOR A
AFFORD AFFORDAELE HOUSING A
ARCAND FARCAND PARK A
ARTS ARTS COUMCIL A
ASSESSMENT ASSESSMENT A
ASSESSORS ASSESSORS A
ASLISER ASSESSORS a
ALXPOLICE AUXILIARY POLICE a
ELOMHT TOMM HALL MATHTEMANC A
Department Group Profile e i &
CAPTHY CAPITAL IMYEST TRUST A
. CEMETERY CEMETERY A
Dept Group | I Description COLLECT COLLECTOR a
. COLLECTOR TOWM COLLECTOR A
1: Active COMPAGEHT WORKER™S COMP AGENT a
] B ections CONSERVE CONSERVATIOM a
2. All : COUNSEL TOMWM COUNSEL A v
[ 3: Inactive Find | |Search |Cancel = Help Eof

Figure 22 After - list may be restricted to “1. Active”, “2. All”, or “3. Inactive” departments — “1 Active” is shown

6.2.1 Activate an Inactive Department or User [Instructions]

To reactivate an inactive user or department, select the record and click on [Actions] P [Activate Dept] or
[Activate User]. The method for each is illustrated in Figure 23 below.
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Gato.
Adinnsn
Add User
Department Profile
General
Gato
Dept Group Description  RK ey
AciETe n PO /AR
— Human Resources
Add Department al 2P0 AP 3 Collection Budget
General Caollections
PO 7 AP X Send Test Email Misc Billing
Callections hartment Email Address  [SUPPORT@ADMING ,COM Copy User Profile
Edit List Delete Lser
|
Activate Dept 2 Alternate Email Yes Mo Edit List
rnate DepartmentEmail  heresa@aduins,com
Change Password
Activate User

User Profile Screen
Username ADMTEST L |
Name ADMINS TRAINING ACCOUNT #1
Junt Security FPOJAP 4 Human Resources 5 Budge
v Level @ Adnins Support
Group  FINANCE FINANCE OFFICE
1Group EYSTEM Default Menu for System Admit
Brurity Yes Mo Allowy access to GL Accounts
shier 1D
loh Title | Phone# ({000 Q0
Screen  P520  AP/PD Dashboard

Figure 23 Activate an Inactive Department or User

7 LOCKED RECORD SCREEN [Enhancement]

ADMINS introduced a new screen with the last software update that would bring a user to a
“just visiting” screen in the event that a record was locked. The screen was enhanced with this
software update to include a full menu bar selection to allow the user to readily access another
screen while waiting for the other user to exit. See the highlighted areas in the illustrations in

Figure 24and Figure 25 below.

[ADM-AUC-SY-8072]

File Edit Help
B SE M e+ O L 0

ADMINS UNIFIED COMMUNITY [AUC]

You have encountered a Record Lock on the screen you were trying
to access. The user you were locked with information is below

Locked on Screen: Maintain Approval Paths
User. anthea Anthea Dimond
Department.  Fire Department

Email:  ANTHEARBADMIMS , COM
Phone: {000} QO0-0000

1 Return to Previous Screen

Figure 24 Before — only File, Edit and Help menus available on the File menu
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File Edit Ledgers Purchase Orders Accounts Payable Fixed Assets  Human Resources  Budget Collections  Tax  Motor Excise  Misc Billing  Systern Favorites  Help

BGE W P

ADMINS UNIFIED COMMUNITY [AUC]

You have encountered a Record Lock an the screen you were trying
to access. The user you were locked with information is below

Laocked on Screen: Maintain Approval Paths
User theresa Theresa
Department.  TOWN

Email:  theresa@admins .com
FPhone: (617 494-5100 2123

1 Return ta Previous Screen

Figure 25 After — The full site menu (menus will vary by municipality) — this sample shows all of the AUC modules

[ADM-AUC-SY-8071]

8 HELP REFERENCE LIBRARY

8.1 New or Updated Documentation

The following new or updated documentation was added to the Help Reference Library.

8.1.1 Accounts Payable

e DISBURSEMENTS AP-210 Implementing a New Bank Account [Updated]
AP-250 Void Processing [Updated]
e YEAR END PROCESSING AP-710 1099 Processing [Updated]
AP—720 Year End Processing Slides [Updated]
e INTERFACES AP-980 Upload Vouchers—Spreadsheet [Updated]
e SYSTEM AP—1110 System Administration Kit [Updated]
8.1.2 Budget
e SITE SPECIFIC BU—-160 Bellingham, MA Departmental Budget Entry Guide [New]
e SYSTEM BU—320 System Administration Kit [Updated]
8.1.3 Fixed Assets
e PROCESSING FA—200 Acquiring Fixed Assets [Updated]
FA—210 Disposing of Fixed Assets [Updated]
FA—220 Asset Changes [Updated]
FA—230 Depreciation Process [Updated]
e MAINTENANCE FA-330 Asset Maintenance [Updated]
e REPORTS FA-510 Asset Reports [Updated]
FA-520 Depreciation Reports [Updated]
e TABLES FA-610 Fixed Asset Tables [Updated]
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8.14 Human Resources
e REPORTS HR-590 Employee Reports [New]
e YEAREND HR—-630 W2 Year End Training Slides [Updated]
HR-640 IRS Instructions for Forms W2 [Updated]
HR—-660 IRS Instructions for Forms 1099-R [Updated]
HR-670 1099-R Slides [Updated]
HR—-680 Instructions for Forms 1094C & 1095C [Updated]
HR-760 ACA Webinar Slides [Updated]
e SITE SPECIFIC HR—1007 Danvers, MA CrewSense’ Import Instructions [New]
e SYSTEM HR—1110 System Administration Kit [Updated]
8.1.5 Ledgers
e YEAR END PROCESSING GL-723 Copy Accounts Changing Fiscal Year (OnLine) [New]
e SYSTEM GL-1310 System Administration Kit [Updated]
8.1.6 Miscellaneous Billing
e OTHER MB—610 System Administration Kit [Updated]
8.1.7 Motor Vehicle Excise
e SYSTEM ME-410 System Administration Kit [Updated]
8.1.8 Purchase Order
e TEMPLATES PO-830 Upload Vendors Template [Repaired Link]
e SYSTEM PO-1010 System Administration Kit [Updated]

8.1.9 Property Tax
e SYSTEM RE-770 System Administration Kit [Updated]

8.1.10 Revenue Collections & Tax Title

e OTHER RC—910 Refunds [Updated]
e TABLES RC-1510 Implementing a New Bank Account [Updated & New to this Library]

Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 14 of 16



ADMINS Unified Community

Release Notes — Version 18.4

System

@

e SYSTEM RC-1910 System Administration Kit

8.1.11 System
‘ Requirement Note
Remote Desktop We recommend that you implement the following RDP settings to address idle sessions
Services Session on the application server.
Limits

e After 2 hours, disconnect the idle session.
e After 1 hour, logoff the disconnected session.

o Server 2016-do not disconnect the idle session; after 2 hours log off the idle
session

This ensures that idle resources are properly terminated from the server after a
maximum period of 3 hours.

For Server 2008 environments, this is found in Remote Desktop Session Host
Configuration.
For Server 2012 environments, this is found in Remote Desktop Session Host
Configuration.

Figure 26 Section 4.1 from the System Administration Kit

December 2018

[Updated]

The ADMINS UNIFIED
COMMUNITY (AUC) System
Administration Kit was
updated. Section 4.1 has advice
specific to idle sessions on
System 2016 servers; Section
4.2 has a new section on
creating an AUCBATCH account
for running scheduled tasks.
Section 11, Appendix B was
revised to remove references to
specific VPN products.

4.2, USER ACCOUNTS - FOR ADMINS SUPPORT STAFF

configured on the serverbefore installation begins.

configured to not expire.

In order for ADMINS, Inc. to provide installation, training and support services the following must be

It is recommended that these accounts be established as local (not domain) users and that the passwords be

Requirement Purpose MNote
Create the following user To be used by ADMINS, Inc. to provide To be configured by Customer
accounts on the application  installation, training and support services.
server:
MUPDEV1 Remote accessto these accounts must be
MUPDEV2 available such that all support staft may log
MUPDEV3 on to the AUC server simultaneously to
MUPDEVS ensure that Customers receive highly
responsive support. If a Customer does not
comply with this requirement, support willbe
delayed.
MUPDEV4 Configure this account to have Administrator  To be configured by Customer
privilegesto the application server.
AUCBATCH Configure this account to have Administrator To be configured by Customer
privilegesto the application server. This
account must be able to create and run
scheduled tasks.

Figure 27 Section 4.2 of the System Administration Kit
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11. APPENDIX B — VIRTUAL PRIVATE NETWORKS (VPN) AND AUC

The AUC server may be accessed viaa number of VPNs. ADMINS strongly encourages customers to employ
virtual private networks to ensure the safety and integrity of mission critical data.

ADMINS makes no recommendation that a particular VPN be deployed.

AUC will run on physical or virtual servers.

Figure 28 Appendix B of the System Administration Kit
e SYSTEM SY-170 System Administration Kit [Revised]
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