SYSTEM (ALL MODULES)

RELEASE NOTES MARCH 2024

This document explains new product enhancements added to the ADMINS Unified Community (AUC) for Windows SYSTEM
LIBRARY.
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ADMINS Unified Community Release Notes — Version 24.1

System March 2024

1 New SSL Compliant Email Client “ADMBLAT"

ADMINS is replacing the current email client “BLAT” with a more modern email client “ADMBLAT” to send out AUC system
messages, e.g., Approval Emails, Notices that the Software Update is Complete, etc. If you do not wish to use the GMAIL
account, we can accommodate sites that wish to use their current setup.

Currently most sites are using port 25 for access to the email server, however, to use the secure port 587, updates to the
current email server to allow access from the IP address of the AUC server via port 587 will need to be setup.

1.1 Information Technology Staff

ADMBLAT routes email traffic through a secure GMAIL account using SSL for direct service so that an email server or a direct
connection to the current email server is no longer required. The new Client, called “ADMBLAT”, is SSL compliant and will be
installed this week. Please whitelist the account: auc.do.not.reply@gmail.com.

1.2 AUC Users

Users of the AUC software will not see a difference in sending emails from the AUC software. There will be a slight difference
in the “From” line in the header display of the email being received.

[EXTERNAL] [COV-2019] Daily Email Check for Site [CRI] Daily Email Check for Site
® | © Reply | € ReplyAll | — For P T« o -
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aucsupport@cranstonri.gov
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*=* Do not reply to this email message as it was system generated
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via the ADMINS Unified Community {AUC) System **

Figure 1 Before System Generated emails looked like this

[CERES19-AUC] Daily Email Check for Site

° autdev@admmswm © ] S Reply | © Repyal | > Fomer || -+ Direct Deposit Advice From the Town of Admins to be Deposited on 31-Jan-2024
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To support

The sites email i up and running

|<auc.do.not.reply@gmail.com >

** Do not reply to this email message as it was system generated
via the ADMINS Unified Community (AUC) System **

Figure 2 After System Generated emails include the auc.do.not.reply@gmail.com as part of the “From” in the header

1.3 Direct Deposit Emails

Tell the recipients of Direct Deposit emails that they should add the email address “auc.do.not.reply@gmail.com” to the list
of safe senders in their email client.

1.4 Approval & Notification Emails

The new email will show auc.do.not.reply@gmail.com in the “From” line in the header of the email to remind recipients that
it is a system generated message. If your site has been set up with a generic “From” email address, e.g.,
“support@customer.com” or if the user’s email address is used as the “From” address when sending email, the emails will
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still show that as the “From” address, along with the auc.do.not.reply@gmail.com to remind them not to reply directly to the
email.

[ADM-AUC-SY-8309]
2 HELP REFERENCE LIBRARY

Added new or updated content to the Help Reference Libraries and ADMINS.com.

2.1 Accounts Payable

Disbursements AP-230 Process a Warrant [Updated]

2.2 Human Resources

Year End HR-780 Bulk TIN Matching [Updated]
Void Processing HR-420 Voiding a Vendor Check [Updated]
Year End HR—-780 Bulk TIN Matching [Updated]
HR-630 W2 Year-End Training Slides [Updated]
HR—-670 1099R Year End Training Slides [Updated]
HR-765 Calendar Year-End ACA Training Slides (CY2023) [Updated]
System SY-170 System Administration Requirements Kit [Updated]

2.3 Miscellaneous Billing

Queries MB-120 Customer Inquiry [Updated]
Maintenance MB-410 Customer Maintenance [Updated]
Site Specific MB-610 HVMA Monthly Miscellaneous Billing Reconciliation [New]
MB-650 HVMA HOA Billing [New]
MB-670 HVMA Apply Pre-Payments to Outstanding Invoices [New]

2.4 Real Estate

Deductions RE-520 Copy Exemptions to New Year [Updated]

2.5 Revenue Collections

MLCs RC-710 MLC Processing [Updated]

2.6 New Content on ADMINS.com

How to Enter a No-Time Warrant (4:12) [New]
Adjust Payments & Charges in Revenue Collections (youtube.com) (6:16) [New]
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