Tax Title
Release Notes September 2023

This document explains new product enhancements added to the ADMINS Unified Community (AUC) for Windows TAX
TITLE system.

Contents

1 RepOort #5914 FOrM 410 [FiX] ....ccceeeeiiiirriirissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnss 2

2 Help Reference Library & ADMINS WEDSItE .......ccceeiiiiiiiiiiiiiiiiiiiiiiiiiisssisisssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 4
2.1 New & Updated Documentation in the Help Reference Library ........coceooiioiiiiiiiiiiiiieeeeeet e 4
2.2 Access Videos & Quick Tips from the AUC LOZIN SCrEEN .....ccc.eiiiiiiiiiiiiiieiiee ettt sttt sttt nnees 4

3 USING GOTORESOIVE.....cciiiiiiiiiiiiiiiinnree e ss s s s s as s e e s s s s s aa s s e e s s s s s aans s e e e s ssssssssnnsanessaes 5

== Property of ADMINS, Inc. No unauthorized use, distribution or reproduction permitted. Page 1 of 6



ADMINS Unified Community
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1 Report #5914 Form 410 [Fix]

Form 410 as available from the report library was not running properly prior to the update. This was corrected. To access

the report this way, from the menu, select:

September 2023

Collections P Reports P Report Library P [4 TT Deferral Reports] P #5914 Tax Taking Form 410

Goto.

Report Library Tax Title / Deferral

Report Name View  [Report |Last Run Date [Run Time @
Actions Title - As OF a Date Run_|2d—F eh—2022 13359300 43
11383-Tax Title Balances as of (Trial Balance} Run_[05—F eb—2022 [15325:57 62
dBZ2d—Deferral - As OF a Date Run_|16-Jul—2013 [15:26:16 62
4826-Teferral Balances as of (Trial Balance) Run_[13-Jul-2017 |11:53:45.03
Report Categories 5991-Teferral Form 410 Run |07 -5ep-2023 |16:10:09.02
1 Collection Reports. 11386—Tax Title/Deferred Redesned Parcels Run_[02-Mar—2022 [14:44:09.01
2 Transaclion Reports 11401-Tax Title Transaction History List Run_[21-Apr-2022 [10:45:28.50
Qther Beogs 11402-Tax Title Transaction Sumnary Run_[21-Apr-2022 [10:44:35.64
11403-Continue Municipal Lien Forn 291 Run
E514-Tax Toking Forw 410 | Run_[07—Sep—2023 [16310332,77
11350Tax Titlesgecount Profile Run_[P1-Apr—2022 [10343:15 61
. 1
I5914—T ax Taking Form 410 | Run
To-Paroels By Tax Title Tope Run_[02-Mar—2022 [14:47:07 .84
E223-Parcel Flag Fdit List Run_[09-5ep—2019 [16:18:00.71
B Task 5914 Tax Taking Form 410 X
Tax Taking Form 410
Required: Enter Parcel# ||]1 01 -0002 -0005
Required: Calculate Interest Thru [mmddywyy] |165-SEP-2023
Run as @ PDF
If Printing use Duplex @ ves (Mo
Lookup Cancel Clear All
File Edit Ledgers Purchase Orders Accounts Payable Fixed Assets Human Resources Budget Collections Tax Motor Excise Misc Billing System Favorites Help
B &g m++m Ei O omE U
Tax Title Balance Inquiry
ot Owner at Taking | Current Owner
o 1 Parcel | [EEIEHN 5 Show Past Takings O Yes @ No
Actions 2Account| 101 5 TT Attorney
30wner | [
4 Location| [BOUND RT
Orig Taking Payment Date  Est. Added Fee Est Balance
16-Sep-2013  [07-Sep-2023 30,62
Balances All Years | | Summary by Year Detal Transactions Trx Summary Aftachments (3)
Description Charge] _ Deduction Interest et Gill Faid] Refund| Adjust] Balance] Entry Pending
Tax 88,91 85,91 88,91
Pdvertising Fes 30,00 30,00 30,00
Toe st List Denard .00 .00 .00
Instrument of Takin 86,00 56,00 86,00
Syl Tex Irterest 116,30 199,14 | 309,83 .73 754,71
Legal Fees 290.00 290,00 290..00
— —"“Egde 106.00 106.00 106.00
Parcel OutsBal .c.. Form 410 J
B Task 5812: Tax Taking Form 410 x
Acet Statement Tax Taking Form 410
Required: Calculate Interest Thru (mmddyyyy) |ETEE =51 15E]
Run as O) preview O Print @ PDF
If Printing use Duplex @ yes O No
0K Cancel Clear All
[ | | | |
Parcel Total 746,21 193,14 945,35 14.73 930,62
-~ Added 16-Sep-2013 By GDEVITT Changed by Likup EOF UP

The form 410 button from
the TT balance inquiry screen
will attach a PDF copy of the
form to the TT account
whereas the one run from the
library will not attach a PDF
copy of the form to the Tax
Title account.

When the report is run from
the report library, select the
Required Parcel # from the
lookup and click on | oK |,
Enter the Calculate Interest
Thru date by entering it in
MMDDYYYY format or select
it from the | Lookup

A Form 410 for a specific
parcel is available on the Tax
Title Balance Inquiry Screen.
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File Help

Starting step 6
Starting step 7

—
HFO\‘N Printed on 07-5ep-2023
et

Balances All Years Summary by Year Detail Transactions Trx Summary 4 Aftachments >
Seq#|Description Filename Buttons
1 [fccount Statement Printed 02-Sep-2022 AS_010100020005_20220302121534 ,PIF
2 [Account Statement Printed 11-Aug-2023 AS_010100020005_20230811130205 ,PIF
2 [Forn Printed on 11-Aug-202 b_70_010100020005_202308111306 pof
b_70_010100020005_20230507 1715 ., pdf W View Z Email

Form Printed on 07-Sep-2023 |

I i
ADMINS Town of Admins Fage 1 o
I
219 Lewis Wharf
Boston, MA 02001
617.494.5100 Parcel #0101 0002 0005
TO WHOM IT MAY CONCERN:
The amount necessary to redeem the property known as PARCEL 0101 0002 0005 with an address
of BOUND RD in the Town of Admins is as follows:
Yoar Bil# ‘Amount Abateiexm Adjuat’ Pald Refund Balance
2012 00703200 01 Tax 1220 0.00 0.00 0.00 0.00 1220
30 Aduertising Fee 30.00 0.00 0.00 0.00 0.00 30.00
33 Demand 5.00 0.00 0.00 0.00 0.00 5.00
36 Instrument of Taking 26.00 0.00 0.00 0.00 0.00 86.00
40 Tax Interest 21422 0.00 0.00 1473 0.00 12040
70 Legal Fees 215.00 0.00 0.00 0.00 0.00 215.00
2013 00703200 01 Tax 10.1 0.00 0.00 0.00 0.00 10.11
33 Demand 5.00 0.00 0.00 0.00 0.00 5.00
40 Tax Interest 25.36 0.00 0.00 0.00 0.00 25.38
2014 00703200 01 Tax 11.15 0.00 0.00 0.00 0.00 1.15
33 Demand 5.00 0.00 0.00 0.00 0.00 5.00
40 Tax Interest 2371 0.00 0.00 0.00 0.00 2371
2018 00703200 01  Tax 1088 0.00 0.00 0.00 0.00 10.82
40 Tax Interest 1250 0.00 0.00 0.00 0.00 1250
2017 00703200 01 Tax 10.80 0.00 0.00 0.00 0.00 10.89
33 Demand 5.00 0.00 0.00 0.00 0.00 5.00
40 Tax Interest 1572 0.00 0.00 0.00 0.00 15.72
70 Legal Fees 75.00 0.00 0.00 0.00 0.00 75.00
2018 00703200 01 Tax 11.01 0.00 0.00 0.00 0.00 11.01
33 Demand 5.00 0.00 0.00 0.00 0.00 5.00
40 Tax Interest 1310 0.00 0.00 0.00 0.00 1319
2021 00703200 01 Tax 11.85 0.00 0.00 0.00 0.00 11.85
33 Demand 5.00 0.00 0.00 0.00 0.00 5.00
40 Tax Interest 417 0.00 0.00 0.00 0.00 417
2022 00703200 01 Tax 1073 0.00 0.00 0.00 0.00 10.72
33 Demand 5.00 0.00 0.00 0.00 0.00 5.00
40 Tax Interest 206 0.00 0.00 0.00 0.00 208
72 Certificate of Reder 106.00 0.00 0.00 0.00 0.00 106.00
This calculation is through 30-Sep-2023. The per diem Balance Due §635.01
Charge on thls tax due iS 0_11 Interest as of 8/30/2023 §207.10
Total Amount Due §033.01
Sincerely,
Jim Beam,
Assistant Treasurer_Collector
Parcel #0101 0002 0005

Figure 1 Sample Form 410 shows the amounts in Tax Title

September 2023

When run from this screen,
the system will attach a PDF
copy of the Form 410 to the
Tax Title Balance Inquiry
Attachments screen.

The form 410 created via this
method can be viewed or
emailed from the
Attachments tab.

[ADM-AUC-TT-3896]
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2 Help Reference Library & ADMINS Website

Added the following new or updated documents to the Help Reference Library and content to ADMINS.com:

2.1 New & Updated Documentation in the Help Reference Library

Tables RC-1460 Tables: Billing Setup

[Updated]

2.2 Access Videos & Quick Tips from the AUC Login Screen

Please Sign In:

Username |THERESH Theresa
Password

Training Mod
e — [ Training Mode

Reset Password

IMPORTANT NEWS | About our products Support Info E-newsletter

IMPORTANT NEWS | About our products Support Info E-newsletter
Support

Click the Button to start your browser

Join Go To Meeting

ADMINS Website

Videos and Quick Tips ,

Click on the link to go to the Video Launchpad
on the ADMINS website.

The website direct address is above. The link on
the AUC home page shown at left is a quick
option if the site allows direct access from the
AUC server.
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support@admins.com
—
w Home  What'sNew  Videos&Quick Tips  Library >  More v 2
. We are adding content all the time so check
AUC Video Launchpad “ .
back often; we also send out a “Featured Video
Below is a list of training videos for new users to get acquainted with AUC, and for current ” .
users to take a deeper dive into a process or get a refresher for "once a year" tasks. Of the M o nth emal | .
Getting Started GL Training AP Training
Logging_In to AUC & Basics (7:00) Add a New GL Account (4:07) Approvals - The AP/PO Dashboard (3:49)
Logging_out of AUC (1:54) Budget Transfers via a JE (2:55) Create a Direct Payment Voucher (5:35)
Reset AUC Password (2:00) Drill Down on Account (4:51) Create a Voucher from a PO (6:20)

3 Using GoToResolve

AUC support staff will
'l;‘ use a new tool called
AT “GoToResolve” to allow
users to share their
‘ screens more easily.

We will telephone you first to review the
problem. Then we will send an e-mail with
a link to click on.

[ADM-AUC-SY-8305]

File Message Help

-8/ 59> 38 P B Prmd 5 .
Remote Support Invitation - PIN: 835604984
Wendy Tarantola @9 |& ||
To Theresa Campbell Thu 9/7
E‘--\---1--‘|-‘-2-‘-|‘--J--‘l--‘4-‘-|‘--§--- S B e

Please join my session at:

https://helpdesk.me/join/835604984 C|IC|( on the Ilnk

Sent from Mail for Windows
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Clicking on the link will open a browser
window that looks like this.

Click on the accept button to begin.

A browser window with instructions opens.

Click on the m button.

During the support session you may be
asked to provide additional access. The
support team member will walk you
through that process if we need to control
your screen instead of just view it.

Click on end session when finished.

September 2023

G oTo Resolve

Your agent is ready to help you

Only accept support from an agent you trust.

WT

Click on Accept to begin

Wendy Tarantola
Company  supportadmins.com
Email wendy@admins.com {
Decline

ﬁ Active session 00:05
Your name: Mot providec r'd
quickly as possible, you can share your screen or let Wendy Tarantola use your

device as if they were right next to you,

Suppert session established with Wendy Tarantola.

@ Cantsee yourscreen. . Can't conirol your device.
A Wendy Tarantola has joined the session.
@  Connected, Your support agent will be with you shorty.
pport ag y v Company  supportadmins.com Click on End
Session when
Email wendy®admins.com finished

To let Agent see your screen, click sase and share your entire screen.
Agent will be able to see your screen, same as you.

B This session will be recorded.

By continuing, o8 - | click on Share to allow support A
to view your screen
& ’ A

#  Message Wendy Tarantola B oa

Important information about this session

WT

Wendy Tarantola

Reportshse

Never provide sensitive information during this
session (such as credit card data or passwords).

If you experience anything suspicious, please use
the report abuse button.

You can end this session any time by clicking end
session button.

[ADM-ADM-ADM-6500]
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