SYSTEM

SY-145 USER RESET PASSWORD

1 USERS MAY NOW CHANGE / SET AUC PASSWORDS

ADMINS has a [Reset Password] button on the login screen that allows users to reset their AUC passwords.

Please Sign In:

> Username  THERESA_ADMIN Theresa Caspbell - s
3, < Password
u g
T 5
Training Mode
¥ b Login Exit —
Reset Password
> ~war
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Figure 1 Reset Password button on the login screen

If no email is provided this is the message that will be displayed:

“Password cannot be reset as your user profile doesn’t have

an email address setup.

Contact the super user on the site to add an email address

to the user profile.”

Please Sign In:

Username THERESA_ADMIN
Password

Theresa Canpbell - s
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Login Exit

| Reset Pagsswordx
1

IMPORTANT NEWS About our products Support Info E-newsletter

ATTENTION! ADMINS Unified Community - Ple:

A Quarterly software upd
dick on the links below to|

June 3|

GL

o You have elected to Reset your password do you want to Continue?

Use this feature to update the password or if the
password is forgotten.

This requires that the user has an email address set on
the user profile (see Figure 3). If no address is
provided on the user profile, the user will be unable
to reset the password and must contact the site Super
User or ADMINS support to reset the password.

ADMINS Unified Community - Please Sign In

)

Password cannot be reset as your user profile doesnt have an email
address setup

Contact Support to reset your password and update your email address

1. Click the |_ResetPassword | ptton to initiate
setting a new password.

2. Click [Yes] to the “You have elected to Reset
your password do you want to Continue?”
prompt. If [No] is selected, the password will
not be reset.
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Send Password Reset Email

3. Click [OK] to the popup
showing where the email has been
sent.

F Email has been sent to
campbellt189@gmail.com

Figure 2 The login screen with the new Reset Password button

User Profile Screen
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ADMIN
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The email will be sent to the email address on
the contact tab of the user profile table.
Check the email account for the new
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password for AUC.

Background Color  [LTGHT STEEL BLLE Reset Default Color Yes  @No

84 User §Chanae Password 0 Menu Listng for User

Status: Active Lkup

Figure 3 The email address is set on the User Profile Screen
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@ SY-145 User Reset Password
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M AUC Password Reset - campbelll X =+
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password will be sent

to the email address;
Gmail is shown here
but any email client

rd exactly as displayed

e log into AUC using this temporary password
and you will be asked to change it

may be used.
{ ** Do not reply to this email message as it was system generated
via the ADMINS Unified Community (AUC) System **
Chat
'S +
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If the email is not found in the inbox, check the spam or junk folder. Use the password in the email exactly as
shown (case sensitive). The system will immediately prompt for a new password.

Type the new password and confirm the new password.

Please Sign In:

Username THERESA_ADMIN Theresa Campbell - s
Password [EEy

Zraining Moda

R Please Enter Password

When entering the
new password, the

Confirm Password R
— characters will be
EDHEE masked and the
A Quarterly software update was installed on your site. Please Iength may |00k
click on the links below to review the dlfferent frOI‘n What | |

is typed. Click on
[OK]

New Password ‘ e esssssssssee
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The super-user on the site may view the User Profile P [Y Login History] tab to see logon and password reset
activity.

User Profile Login History
e Eversd  30-Jul-2014
T Usemame THERESA_ADMIN Changed  23-Jun-2020
Name Theresa Canpbell - secondary adnin accou LastLogn 93- Jun-2020 11:45:45,37 Live
1 General 2 Account Security 3PO /AP 4 Human Resources S Budget 6 Collections. 7 Misc Login Hist
Last Date [Last Time Login Type

3-Jun-2020 [11:45:45,37 |User Requested Passuord Resst
23-Jun-2020 [10117309.16 [Live
[23-Jun=2020 [10314317,10 [User Requested Password Reset
[23-Jun-2020 |10:04:31.12 |User Requested Password Resst
[23-Jun—2020 [09:28136.45 |Live
23-Jun-2020 [09328316,37 |Live
[23-Jun-2020 [09:10352,82 |User Requested Passuord Reset
[23-Jun-2020 [09:10338.80 |Live
[23-Jun—-2020 [09:10337.77 [Live
18-Mar-2020 [13;51317,02 Live
10-Dec-2019 [17:16307,36 [Live

Figure 4 The User Profile Login History Screen
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