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EFT Reports on the Customer Maintenance Screen 
There are two EFT reports available on the Customer Maintenance screen. To view the reports, from the menu, select: 

Misc Billing  Maintenance  Customer Maintenance  [9 Reports] 

 
Figure 1 Run the #10643 Customer EFT List  

#10643 Customer EFT List 

This report lists the customers currently using EFT and shows the customer number, owner name, primary address, class, 
dollar amount, and any message. The message column is used to indicate if the EFT is in PRENOTE status. 

 
Figure 2 Report #10643, Customer EFT Report shows the EFT customers and amounts, with a total at the end of the report 
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#10644 Customer EFT Changes 

Choose the Customer EFT Changes report to view a list of changes to EFT between two dates – this report will include 
customers: 

• who were on EFT and are now off 

• are new to EFT 

• that have data changes 

 


