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1 Email Notice to Users of Intent to Suspend an Account  

Users are inactivated if they have 
not logged in before their expiration 
date.  
 
For instance, on sites with a six 
month expiration window, users 
who haven't logged in since 20-May-
2024 would be “suspended” or 
“marked inactive” on 20-November-
2024.  
 
The notification period is 14 days 
from the suspension date, in this 
example, from 05-November-2024 
through 20-November-2024.  
 
Up to two reminder emails are sent: 
the first ~14 days before account 
expiration, and the second ~5 days 
before. If users do not log in when 
reminded, their accounts will be 
deactivated.  
 

The notification is sent if there is an email address present on the 
User Profile screen: 

 
 
Two emails are sent to allow for users on vacation, etc., to 
have time to respond. Log in before the expiration date to 
prevent the suspension. 
 
The emails include expiration dates, steps to prevent suspension, 
and instructions for requesting reactivation after suspension. 
 

 
Figure 1 Email example sent two weeks before the username expiration date 
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Figure 2 Email example sent the following week 
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2 Help Reference Library & ADMINS Website  

This section lists the new and updated content available in the Help Reference Library and the ADMINS website.  

2.1 New Content on ADMINS.com  

User Account Security Inquiry Screen (2:38) 
 

https://youtu.be/DDJgVn7uZmE

