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The document details various enhancements and fixes made to the ADMINS Unified Community for 
Windows Miscellaneous Billing system. 
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1 Special Invoice Register - [Enhancement] 

Fixed an issue in the Special Invoice Register process by adding validation for the Customer Number 
field. The system will now display an error message if a Customer Number is not provided. 
 
Navigation Path: Misc. Billing > Billing > Special Invoice Processing > Special Invoice Register 
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2 Added Balance Forward Line to New/Reprint Invoice -

[Enhancement] 

Allow the users to determine, by Form Type, if the customers’ outstanding balance should be 
displayed on the new or reprinted invoices. This information is provided for informational purposes 
only and reflects any outstanding balances or credits for the customer. It is included on all new and 
reprinted invoices; however, it does not account for any payments or adjustments that are currently 
in progress and have not yet been posted. 
 
Navigation Path: Misc. Billing > Tables > Bill Form 
 
If “Include All current outstanding balances for customer on New/Reprinted Invoices issues” is Yes, a 
single line called Balance Forward will be added to the invoice that will include ALL current 
outstanding balances (including pre-payment credits). If the radio button is set to No, that would 
include all outstanding balances for a customer. This is simply an informational line and will show an 
Outstanding Balances line on the invoice, as of the date the invoice was printed.  
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3 Service Type Added to Toggle Button Data – [Enhancement] 

Enhanced the toggle button functionality to include Display - Service Type in the data. While the 
Display – Tran Code Desc. continues to display only the Invoice Line description, the corresponding 
Service Type value is now available for selection when needed. 
 
Navigation Path: Misc. Billing > Maintenance > Customer Maintenance > [5 Trx History] 

Misc. Billing > Queries > Transactions 
Misc. Billing > Queries > Customer Query [Transactions Tab] 
Misc. Billing > Collections > Bill Payment [Transactions Tab] 
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4 Special Invoice Process – [Enhancement] 

Enhancements have been made to building Special Invoices: 
 
There are times when several new customers are added into a program in the middle of a billing 
period/cycle. If the billing period is a shorter period, the user might wait to invoice the customer(s) 
at the next cycle, however if the billing period is long (e.g. Annual or Semi-Annual) the user might 
want to invoice them now, with a prorated amount. 
 
Navigation Path: Misc. Billing > Maintenance > Customer Maintenance - [2 PRG Inv (1)] 
 

When a program is added 
to a customer, the last 
invoice date is blank until 
they have been invoiced.  
This would constitute a 
“New” customer for this 
program, yet that 
customer might have 
other programs that  
have been previously 
invoiced. 

 

 
 

Added a new option when building a program template, to designate what type of customers to 
select for the program. “New” customers for this program are those that have not previously been 
invoiced OR “All” customers who are assigned to this program.  
 
Navigation Path: Misc. Billing > Billing > Special Invoice Process - [Build Program Invoice Template] 

 

Customer Type selection for 
New Customers or All 
Customers. 
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5 Department Group assigned to Program Type – [Enhancement] 

Updated miscellaneous billing invoice access to look at the Department Group assigned to the 
Program Type, ensuring users can only view and work with invoices for programs for which they 
have access to. 
 
Additionally, the invoice query screen has been streamlined by removing unnecessary selection and 
display fields. Since all Miscellaneous Bills are created with Bill Type 95, the Bill Type field is no 
longer displayed. The Parcel field has also been removed from the query screen as it is not utilized. 
 
Navigation Path: Misc. Billing > Queries > Bill Locator 
 
The following changes have been made to the Bill Locator screen: 
✓ Changed Type Description Column to now show Program Description.  
✓ Removed Parcel Button on Toggle Column  

 
      User can only see Programs where they have Dept. Group Access.  
 

 

 
 

CHANGED TO 
PROGARM 

DESCRIPTION. 
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5.1 Adjustments – Transfer Screen 

 
Removed “Add 
by Parcel” and 
“Apply to Parcel” 
from Transfer 
Entry.  

  

 

5.2 Adjustments – Adjustment Entry 

 

Removed “9 Add 
by Parcel” 
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6 Reports with Account Number now showing Fiscal Year – 

[Enhancement] 

Reports now display the Fiscal Year (FY) associated with any reported errors to assist users in 
identifying and resolving issues more efficiently.  
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7 Customer Statements by Department – [Enhancement] 

Prior to this update, customer statements used a single form setup that applied the same seal and 
department information on all statements.  
 
This has been enhanced to allow forms to be set up per program or use current forms already 
created and apply them to a program.  
 
Navigation Path: Misc. Billing > Tables > Bill Form Setup 
 

 
 

Since the Customer statement includes all invoices for a customer no matter what the program. If a customer has invoices 
from different programs, then the seal and department information displayed on the customer statement will be from the 
first invoice for that customer. 
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8 Automatic Service Types added to Invoices – [Enhancement] 

Added the ability to include service types on an invoice even when they do not have a current 

charge amount. This enhancement allows service types, such as Interest, to be added to an invoice 

and updated with charges later, if needed.  

Navigation Path: Misc. Billing > Tables > Service Type 

The new setting to the Service Type table allows designated service types to be automatically added 

(Auto Include) to an invoice during posting, even when no charge amount is associated with the 

service type.  

 

If payments are made against this service type and it has no charge amount set, it will set the 

charge amount to the amount paid. 
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9 New Module Control for Invoices with No Default Service 

Types – [Enhancement] 

Added the ability to create invoices with no included service types. Default for sites will be set to 
“No”.  
 

Navigation Path: System > System Module Control 
 

   

[MDT-ADD-MB-13] 

 

10 Help Reference Library & ADMINS Website  

This section lists the new and updated documents that are available in the Help Reference Library 
and the ADMINS website.  

10.1 New & Updated Documentation in the Help Reference 

Library 

• RC - 320 – Adjustment Processing - Updated (Help Reference Document) 

• HR - 430 – Manual Checks - Updated (Help Reference Document) 

• MB - 690 – MDT Billing and Report (Help Reference Document)  

10.2 New Content on ADMINS.com  

Links below will be helpful and are available on the ADMINS.COM website.  
Site Link: Videos & Quick Tips 

 

https://admins.com/videos-%26-quick-tips

