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1.  Introduction

This policy explains how HealthBridge Occupational Health Ltd uses cookies and similar technologies on www.healthbridge.org.uk and what choices you have about them.

It is governed by:
1. Privacy and Electronic Communications Regulations 2003 (PECR) — the primary UK legal framework for cookies
1. UK GDPR and the Data Protection Act 2018 — for personal data processed via cookies
1. ICO guidance on cookies and similar technologies

	Under PECR, strictly necessary cookies do not require consent and may be placed automatically. All other cookies require your prior, active, opt-in consent before being set. We do not treat continued browsing as consent for any cookie category.



2.  What Are Cookies?

Cookies are small text files placed on your device by websites you visit. They allow websites to recognise your device and remember certain information. Similar technologies include pixels, web beacons, and local storage, which function comparably.

	Cookie Type
	Description

	Session
	Temporary cookies that are deleted automatically when you close your browser. Used for site functionality during a single visit.

	Persistent
	Cookies that remain on your device for a set period after your browser is closed, or until you delete them. Duration varies by cookie — see Section 3.

	First-party
	Cookies set directly by HealthBridge on our website.

	Third-party
	Cookies set by external services we use (e.g., analytics platforms). These are governed by the third party's own privacy policy — see Section 4.



3.  How and Why We Use Cookies

The table below sets out the cookies currently deployed on www.healthbridge.org.uk. Only cookies that are actually active on the site are listed. This table is reviewed annually and updated whenever the cookie configuration changes.

	Action required before going live: Review this table against your website's actual cookie configuration. Remove any row that does not reflect a cookie actively in use. Adding a cookie category to this policy without actually using it creates a compliance gap.



	Category
	Purpose
	Examples
	Duration
	Consent Required?

	Strictly Necessary
	Core site functionality — security, session management, form submission. Site cannot function without these.
	CSRF security tokens, session ID
	Session
	No — exempt under PECR (strictly necessary)

	Analytics
	Understanding how visitors use the site — page views, traffic sources, time on site. Used to improve the website.
	Google Analytics (_ga, _gid, _gat)
	Up to 14 months
	Yes — opt-in required before analytics cookies are set

	Functional
	Remembering user preferences to improve experience (e.g., accessibility settings).
	Preference selections
	30 days
	Yes — opt-in required

	Marketing / Tracking
	Advertising and retargeting. Only deploy if paid advertising is active.
	Meta Pixel, LinkedIn Insight Tag
	90 days
	Yes — opt-in required. Only set if marketing cookies are active on the site.



Consent logs — recording which cookies each user accepted and when — are stored in encrypted form for a minimum of 5 years in compliance with UK GDPR audit requirements.

4.  Third-Party Cookies

Where third-party services are integrated into our website, those services may set their own cookies. HealthBridge does not control these cookies once set, and users are subject to the third party's own privacy and cookie policies. We only integrate third-party services where they are necessary for site functionality or have been actively enabled.

	Third Party
	Purpose
	Their Policy

	Google Analytics
	Tracks anonymised website traffic and visitor behaviour. IP anonymisation is enabled. Data processed in accordance with Google's data processing terms.
	policies.google.com/privacy

	LinkedIn
	Sharing functionality or Insight Tag (only if LinkedIn advertising or tracking is active). Review and remove if not in use.
	linkedin.com/legal/privacy-policy

	Meta (Facebook/Instagram)
	Meta Pixel for advertising retargeting (only if Meta advertising is active). Review and remove if not in use.
	facebook.com/policy.php



We recommend reviewing the ICO's third-party cookie guidance and ensuring Data Processing Agreements are in place with all third-party providers who process personal data via cookies on our behalf.

5.  Your Cookie Choices

5.1  Our Cookie Banner
On your first visit to www.healthbridge.org.uk, a cookie banner will ask for your preferences. The banner provides a genuine choice between accepting and rejecting non-essential cookies — it does not default to opt-in or make rejection difficult. You may:
1. Accept all cookies — including analytics and any active functional or marketing cookies
1. Accept only strictly necessary cookies — rejecting all non-essential categories
1. Customise your preferences by category

You can change your cookie preferences at any time by clicking 'Cookie Settings' in the website footer. Withdrawing consent takes effect immediately; previously set non-essential cookies will be cleared.

5.2  Browser Controls
You can also manage cookies directly through your browser settings. Most browsers allow you to:
1. View and delete existing cookies
1. Block cookies from specific websites or all sites
1. Set preferences for different cookie types

Browser-level blocking may override our cookie banner settings. Note that blocking strictly necessary cookies may prevent parts of the website from functioning correctly (for example, contact forms or secure page access).

For guidance on managing cookies in your browser, visit: www.allaboutcookies.org

5.3  Opting Out of Analytics
To opt out of Google Analytics tracking specifically, you can install the Google Analytics Opt-out Browser Add-on, available at: tools.google.com/dlpage/gaoptout

6.  Data Protection

Where cookies process personal data (including pseudonymous identifiers), that processing is governed by UK GDPR and the Data Protection Act 2018:
1. Analytics cookies use pseudonymous data — they do not identify you by name. IP addresses are anonymised before processing where technically possible.
1. Consent records (what you agreed to and when) are encrypted and stored for 5 years to satisfy UK GDPR accountability requirements.
1. HealthBridge does not use cookies to collect special category data (e.g., health information). Any health data submitted via contact forms is processed under separate and stricter data protection protocols.
1. Cookie-related data is not sold, rented, or shared with third parties except as described in Section 4 (integrated third-party services) or as required by law.

For full details of how HealthBridge handles personal data, please see our Privacy Notice and Confidentiality Policy, available on request from contact@healthbridge.org.uk.

7.  Policy Updates

This policy is reviewed annually, or sooner if:
1. New cookies are added to the website
1. Third-party services or integrations change
1. ICO guidance on cookies is updated
1. Applicable legislation changes

When this policy is updated, the revised version will be published at www.healthbridge.org.uk with an updated effective date. A notice will be displayed on the website for 30 days following any material change. Users are encouraged to review this policy periodically.

8.  Contact Us

For questions about this policy, to withdraw cookie consent, or to make a data protection enquiry:

	Method
	Details

	Email
	contact@healthbridge.org.uk

	Post
	Dr. James Stanley, HealthBridge Occupational Health Ltd, 50 Hadow Way, Gloucester, GL2 4YJ

	ICO (unresolved concerns)
	Information Commissioner's Office: www.ico.org.uk  |  0303 123 1113



9.  Version Control


	Version
	Date
	Changes Made
	Approved By

	1.0
	30/07/2025
	Initial policy draft.
	Dr. James Stanley

	2.0
	13/06/2026
	Comprehensive review: corrected legal framework (added PECR; removed 'continued browsing = consent' language); corrected cookie table to flag inactive third-party cookies for review; expanded cookie categories table with consent basis; improved user choice section; corrected address inconsistency (Quedgeley / Gloucester); removed 'registered users only' email notification; removed stray typographic error; added ICO contact details; annual review cycle confirmed.
	Dr. James Stanley
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	[DD/MM/YYYY]
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