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1.  Our Approach

HealthBridge Occupational Health Ltd is a small, fully remote business. We do not operate a physical office, do not employ staff, and conduct virtually all of our work digitally. Our environmental impact is, by the nature of the business, already low — and this policy sets out how we maintain that and continue to make sensible, proportionate choices as the business grows.

	This policy reflects the genuine scale and structure of HealthBridge: a sole-practitioner, remote-first business. We have deliberately avoided adopting language or targets associated with large organisations (formal carbon offset programmes, supplier sustainability audits, staff engagement schemes) where they would not be honest or meaningful for a business of this size. As HealthBridge grows, this policy will be revisited and expanded where genuinely appropriate.



2.  Digital-First by Design

HealthBridge's operating model is paperless by default, not as a target to be measured but as how the business is actually run:
1. All referrals, consent documentation, OH reports, and correspondence are created, stored, and transmitted digitally.
1. Paper is used only in the rare instance where an employee specifically requests or requires a paper consent form (for example, due to a personal accessibility preference). Any paper record created is scanned and retained digitally alongside the original, in line with the Medical Records Retention Policy.
1. There is no printed marketing material, paper invoicing, or physical post correspondence as standard practice — invoicing is handled through Zoho Books and correspondence by encrypted email.

3.  Remote Service Delivery and Travel

Every HealthBridge assessment is conducted remotely by video or telephone. This is the core of the service model and naturally avoids the travel associated with traditional in-person occupational health appointments — for the assessing clinician, the employee, and the employer.

We have not attempted to produce a precise carbon-saving figure for this. Travel patterns vary enormously between individuals and locations, and a generic per-person estimate would not be a meaningful or honest representation of HealthBridge's specific impact. What can be said with confidence is that remote delivery removes a category of travel emissions that a traditional in-person OH service would generate, for every assessment conducted.

4.  Technology and Energy Use

HealthBridge's operations run on a small number of cloud-based platforms (video consultation, secure email, cloud document storage, Zoho Books for invoicing) and standard personal computing equipment. We make the following sensible choices:
1. We use major, established cloud and software providers (e.g., Microsoft) who publish their own sustainability commitments and operate at a scale where energy efficiency is independently incentivised. We do not make specific quantified comparative claims about one platform's efficiency versus another, as these are not something HealthBridge is in a position to independently verify.
1. Devices are used for their full practical working life rather than replaced on a fixed cycle, and are kept well maintained to extend their lifespan.
1. Where devices reach end of life, they are disposed of through a responsible e-waste recycling route, or donated/resold if still functional, rather than placed in general waste.
1. As a home-based, single-practitioner business, energy use is modest and is managed as part of normal household energy choices rather than a separate commercial energy programme.

5.  Procurement

HealthBridge's procurement needs are minimal — there is no office to supply, no fleet of equipment, and no significant ongoing purchasing. Where purchases are made (for example, a replacement laptop or basic office equipment for home working), the following principles are applied:
1. Preference for durable, well-supported equipment likely to have a long useful life over the cheapest available option
1. Preference for refurbished or certified pre-owned equipment where it meets the security and performance standards required for clinical work (see the Confidentiality Policy)
1. Avoidance of unnecessary single-use items in day-to-day operations

We have not set formal supplier certification requirements (such as requiring ISO 14001 certification from IT suppliers) as this would not be proportionate or meaningfully enforceable for a business of this scale purchasing standard consumer and small-business equipment.

6.  Waste

1. General waste generated by the business is minimal, consistent with a home-based, paperless operation.
1. Any paper records due for disposal are handled per the secure destruction process in the Medical Records Retention Policy (cross-cut shredding), with paper waste recycled where confidentiality requirements allow.
1. Electronic waste (old devices, storage media) is disposed of through a certified e-waste recycling service or secure data destruction provider, never placed in general waste.

7.  What We Have Not Committed To, and Why

In the interest of honesty, this policy deliberately does not include certain commitments that would not be genuine or proportionate for a business of this size:
1. Formal carbon offsetting partnerships — we have not entered into a carbon offset scheme. If this changes in the future, this policy will be updated to reflect a real, named arrangement.
1. Supplier sustainability audits or certification requirements — not proportionate for the scale and nature of HealthBridge's purchasing.
1. Staff sustainability engagement programmes or sustainability-linked appraisals — HealthBridge has no employees.
1. Quantified comparative environmental claims about third-party technology providers — we are not in a position to independently verify such claims and will not make unsubstantiated comparisons in this policy.

8.  As the Business Grows

Should HealthBridge expand to include associate practitioners, additional administrative support, or physical premises, this policy will be revisited and expanded to reflect what is genuinely appropriate at that stage — which may include more formal environmental targets, supplier expectations, or staff-facing commitments. Until then, this policy reflects what HealthBridge actually does, rather than aspirational claims disconnected from its current size and structure.

9.  Policy Review

1. Formal annual review — next scheduled: 13 June 2027.
1. Ad-hoc review if the structure or scale of the business changes materially (e.g., new premises, associate practitioners, or staff).

10.  Version Control
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