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Microsoft Dynamics 365 Commerce

Microsoft Dynamics 365 Commerce is an omni-channel solution for retailers with Store Management,
Point of Sale, Loyalty Management, Merchandising Management, Ecommerce and Mobile ordering
capability. UNIFY Dots tailors the solution for your business with appropriate localization for local
statutory and tax compliance.

Point of Sale
Mobile and Tablet-optimized POS, Online and Off-line Capability, Cashier Management, Sales, Returns,
Pick up, Delivery Orders, Special Orders
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Microsoft Dynamics 365 provides a mobile-optimized Point of Sale with efficient transaction capability for
retailers.

Loyalty Management
Member Management, Points, Awards, Redemptions, Event-based Promotions for Members
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Loyalty Management with Microsoft Dynamics 365 for Retail provides businesses a complete solution to
drive customers to return, improve customer engagement and increase customer satisfaction. The Omni-
channel Microsoft Dynamics Loyalty solution includes Member Awards, Rewards, Point Redemptions,
Promotions support. The D365 Loyalty solution is fully integrated with the Point of Sale and also provides
capability to be integrated with Mobile Apps, Ecommerce Web stores and also to the Call center so that
a single customer view is available irrespective of the channel.
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Store Management
Shift Management, Cashier Management, Productivity Analysis, Performance Comparison and Reporting.

Cash :
R Shift and Store :
Reconciliation . Reporting and
Cashier Inventory 2
and Analytics
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Store managers can perform several operations including shift management, cash reconciliation and get
real-time reports throughout the day to optimize management of the store.

Merchandising

Assortments, Channel-based Pricing
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Suits & Sportcoats
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Gift Cards

Load, New Gift Cards, Balance, Redemption, Integration to Customer Portal, Mobile App.

Gh ITEM QUANTITY SALES REPRESENTATIVE TOTAL (WITHOUT TAX)

v Gift card 1 $100.00
€3 Check gift card
balance
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Add customer

ACTIONS

Lines  Payments I
i

ORDERS

PRODUCTS

Search or enter quantity

LINES 1 SUBTOTAL 5100.00 4 5 + @ @
DISCOUNTS $0.00 TAX $0.00

PAYMENTS $0.00 1
BLICUNEONE $ 1 OO OO _ [Py (e

Microsoft Dynamics 365 for Retail provides retailers with the capability to issue store cards and gift cards
to the customers.
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Promotions Management
BOGO Discounts, Mix and Match Offers, Quantity-based Discounts, Rebates, Payment-method based
discounts.
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Returns
Return Transactions, Exchange Transactions

< Returnable products
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In Microsoft Dynamics Commerce POS, a cashier can return an order that is created from any channel
including web orders, phone orders, and orders from other retail stores. Return policies come into play to
determine whether an item is returnable or not based on the item, allowed return duration. When you
complete a return in the POS, you can select to return an entire transaction, or just specific lines and items
from a transaction.
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Ecommerce
Web Store Integration to support Order Online pick-up in store, Buy Online return in-store, Buy in-store
for delivery.

R search

Start Products

Current transaction Return transaction
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Order fulfillment Orders to pick up Orders to ship
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| Store reports

WOMENS

Into the summer breeze with
all new designer dresses

Retail Analytics
Store Performance, Product Mix Analysis and Performance, Shopping Basket Analysis, Visitor to Shopper
Conversion.
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About Unify Dots

UNIFY Dots helps you connect the Dots by providing solutions that enable digital transformation. Unify
Dots specializes in Ecommerce, ERP, CRM, Customer Engagement, Field Service, Project Operations and
Point of Sale solutions.

CRM & Project
Loyalty Operations

ERP

Point of
Sale

Field
Service

Ecommerce

UNIFY Dots has local presence in Asia Pacific, Australia, New Zealand, Europe, North America and operate
in a global scale with a local touch. UNIFY Dots is also committed to improving the world and has pledged
donating at least 25% of its profit towards the case of helping educate children from low-income families
in developing countries.

Contact Unify Dots
Email us at info@unifydots.com to get more information on implementing Microsoft Dynamics 365
Commerce or contact us by calling one of our office locations or visit us at https://unifydots.com

Australia: +61 2 4504-8307

Malaysia: +60 3 9212 6121

New Zealand: +64 9801-1069

Philippines: +63 2 8271 2458

Singapore: +65 3165-0911

United States of America: +1 206 452-7498
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