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Unifying the Dots in your Business

Insurance Accelerator for Microsoft Dynamics

The Unify Dots' Insurance Management accelerator built on Dynamics 365 Customer Engagement helps sales teams
manage pipelines for new policies and renewals. They can track lead sources and referrals and receive auto-
reminders for policy renewals. Policy holders can get support through web portals or chatbots, initiate and track
claims. Potential new customers can buy policies online with appropriate workflow based on the policy type. The
contact centre team benefits from a 360-degree view of the policy holder in one system, including personal and
contact details, inquiries, policies, claims, and cases thus improving first contact resolution time.

About Unify Dots

Unify Dots helps you connect the Dots by providing business solutions that enable digital transformation. Unify Dots
specializes in CRM, Customer Service, Customer Insights, Ecommerce, ERP, Order Management, Field Service,
Inventory, Procurement, Project Operations, Marketing Automation, Sales Automation, Supply Chain, Point of Sale,
and Warehouse Management solutions.
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Unify Dots operates in Asia Pacific, Australia, New Zealand, Europe, North America and across the globe with a local
touch. Unify Dots is also committed to improving the world and has pledged donating at least 25% of its profit
towards the case of helping educate children from low-income families in developing countries.

More Information is provided below. To request a demonstration email us at info@unifydots.com

© Copyright Unify Dots 2018-2023 info@unifydots.com Page |1



mailto:info@unifydots.com
mailto:info@unifydots.com

Solutions Partner

. M
Ul’l 1fy = Microsoft

Unifying the Dots in your Business

Product Features
The Unified Insurance accelerator provides:

1. Tailored flows for the following processes:
a. Lead to policy process
b. Policy renewals process
c. Claim to settlement process
2. Ability to track policies by policy type, category, and validity.
3. Policy details like coverages, riders, premium, insured and beneficiaries in a single view.

POLICYID:08518181 - saved Active Policy

Policy

General Premium Breakup Insured Driver  Beneficiary ~ Claims ~ Renewals

Policy Information

Policy Number POLICYID:0851... Policy Type Non Life Insu Policy Category Auto Insuran. Insurance Agent @ victoriano Sinco
Policy Owner Name [ Rachel Tae Expiry Date w204 @ Vehicle Type Four-wheeler Vehicle Use Personal Use
Effective From 17772023 B Make B Hyundai Model 2023 Hyunda. Registration Year 2022
Vehicle Registration
SBA1234A
Number
Coverages
What's Covered -+ New Coverages What's Not Covered -+ New Coverages
Subject T v Subject T+

Insurance policy details and coverage summary in D365

Base Cover

Basic Own Damage

Premium $1.05000
Addons & Accessories (+)

Zero Depreciation $400.00

24x7 Roadside

Assistance Included

Engine Protection

Cover $25000

Key & Lock

$100.00

Replacement

Consumables $300.00
Discounts (-)

No-Claim Bonus $400.00

Voluntary Deductible $

Discount 80000

Other Discounts $200.00
Premium Details

Package Premium $976.50

Taxes @ 7% $73.50

Final Premium $1,050.00

Image: Policy Premium
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4. Ability for policy holders to inquire about a policy, or file a claim or complaint over a chatbot or portal.

5. Capability for automatic case creation from chatbot and email

A | GetQuote | Policies | Knowledge Base Support = Forums |

INSUREPORTAL

Q|

Robert Zhang ~

Most Popular

Policy Beneficiary Update

Itis very important to make sure your beneficiary information is always up to date.

What are the required documents when | submit a claim?

Motor Claims - Gwn Damage Claim

What is the procedure of submitting a claim?

Non-Motor Claims.

Most Popular Articles Most Recent Articles Top Rated Articles
Policy Beneficiary Update Mar 29, 2023 Mar 21,2023
eneficiary Update What do | do after experiencing loss or damages to
What are the required documents when | submit a my property?
claim? Mar
What is a risk profile? Who determines a risk profile? Mar 20, 2023

Tailored support over portal and chatbot using D365 and Power virtual agents

6. Claim status on the customer portal.

Can | help you with anything
else?

Just no

Where can | pay to renew my o

policy?

@ We offer various options for you
to pay for your insurance
policies. You may open these
links for step-by-step
Instructions on how you can pay
for your policy renewal.

Bank Facllity

Electronic Payment

Over the Counter &
ust now

Type your message

7. 360 degree view of policy holders with their personal and contact details, policies and claim history, renewals

and claims.

Rachel Tae -savea
Contact

Summary lead Opportunities Policies Claims Cases Marketing Subscriptions  Files

POLICYHOLDER INFORMATION

First Name " Rachel
Last Name © e
Email rachelt@unify.com
Mabile Prone +6583328385
Nationa/ D Number  SBOT6606H
Date of Birtn © 2e039
Gender Female

ADDRESS

Yishun Sapphire, Block 40, Canberra Drive
Singapore 768433
Singapore

Click here to view map
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Timeline

9 Search timeline

# Enteranote..

@ et

4 =1 Appeintment from: 2 Jeremy Johnson  Clased
Disecuss proposal

View more

2 Phone Call from: A Victoriano Sinco  Active

Customer Confirmation Call
Rachel confirmed that the board have approved and they are requesting for 2 discount on the order.

View more

@ veareconises

2 Phone Call from: 2 Victoriano Sinco  Closed

Call with Rachel
Call with Rachel to share detsiis on the Travel Insurance, Customer is planned to travel Asia region

View more

@ vooreaonou

£ Task completed by: A Hanshu Saini Closed
Approve claims processing

View more

@ Maodified on: 18-07-20

¢ Phone Call from: £ Ujjal Sarkar Closed

First response call to Rachel for Auto Insurance

View more

B

B

)

B

B

B

=)

Policyholder 360 degree view showing policies, claims, cases in D365

info@unifydots.com

Ujjat Sarkar

o Cuner

Claims
() QaimN. 1%  PolieyNumber”  CaimStatusv  Claim Type™
CN-1008 POLICYID:085... Approved Cashless
cN-1008 POLICYID:0%0. Deniea Reimbu..
——
12072 sage 1
Policies
+  New Policy
QO NameTv Policy Owner Name ¥ Policy Category
POLICYID:085181.. Rachel Tae. Auto Insurance
POLICYID:0S0285... Rachel Tae. Travel Insurance
POLICYID:228596... Rachel Tae Medical Insurance
——
13er2 sage 1
Cases
+ New Case
O coetite Customer

Claim Request
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8. Out of the box analytics and dashboards to track new insurance opportunities, renewals and both renewal

and new policy goals to actuals.

Open Insurance Leads

Joshua Ng
@ Event

Hot

Justin Wong

Email
Hot

Kevin Keh
Campaign
Hot

Lily Tan
@ Inbound Call
Hot

i Lily Tan

Event
Hot

Nicole Lee
Event
Warm

Samantha Sio

[ I

ABC 1-7of7

Insurance Team Revenue Goals O

Goal Pregress
® Inprogress @ Actual  ® Today's Target @ Target

10,00000 | °

20,000.00

17,500.00 —

15,000.00

12,500.00 |

7.500.00 —

5,000.00 |

250000 —

000
Gourav Gupta  MarcusTeh  Ujjal Sarkar

Target Type

Vic Sinco

Open Insurance Opportunities

New Policy Pipeline
® Inquiry ® Quote @ Contract

 Insurance Sales Stages: Quote
Sum (Est. revenue} (S): $9,000.00

' 580000

Manager Goals (Insurance R...

Goal Progress

® In-progress @ Actual @ Today's Target  ® Target

70,0000

60,00000 —

5000000 |

40,000.00

30,00000

20,000.00

10,000.00 —

000

Shan Gavina

Target Type

_ e
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Renewal Policy Opportunities O B o

Renewal Policy Pipeline
® Inquiry ® Quote @ Contract

_ o

- 31154600

' 5259420

Non-Life Insurance Oppertu... O B oo

Renewal vs New Opportunity
200,000.00

175,000.00 $167,250.00
150,000.00
125,000.00

$117,741.78

100,000.00

Sum (Est. revenue) {$)

75,000.00

50,000.00

25,000.00

0.00
New Renewal

Opportunity Type vi

Sales Manager Dashboard to track policy renewals and new policy opportunities

Platform: Unify Dots’ Insurance Management solution is an insurance specific accelerator built on the Microsoft
Dynamics 365 Sales and Customer Service applications and runs on the Microsoft cloud.

Key Benefits

The Unified Insurance solution provides the following benefits to Insurers
1. Improvement in customer satisfaction by providing self-service capabilities.
2. Reduction in operating costs by automating customer support through chatbots and virtual agents.

3. Reduction in policy renewal costs by leveraging chatbots, a policy holder portal and a rich knowledge base
that provide information to a customer. The chatbots also help with an assisted renewal by leveraging the Al
built in the CoPilot solution

4. Beter tracking of strong sales performers versus weak ones.

5. Automated lead capture for basic information like policy type, customer profile information to reduce sales
handling time and ensure sales person has a targeted conversation with the prospective customers.
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Contact Unify Dots
Email us at info@unifydots.com to get more information on implementing the Unify Dots’ Insurance solution or
contact us by calling one of our office locations or visit us at https://unifydots.com

Australia: +61 2 4504-8307

Malaysia: +60 3 9212 6121

New Zealand: +64 9801-1069

Philippines: +63 2 8271 2458

Singapore: +65 3165-0911

United States of America: +1 206 452-7498

For more information, email us at info@unifydots.com
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