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CREDIT AND COLLECTIONS
MICROSOFT DYNAMICS 365 FINANCE

Overview

Credit and collections enables enterprises to lower their days sales outstanding (DSO) and reduce credit risk. This provides
support for key processes such as managing credit, delinquencies, disputes, write-offs, and organizing the interactions
between the collection agents and customers through collection cases. Credit management enables users to set credit
policies, credit ratings and manage customer holds.
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Credit and collections workspace

At the heart of the solution is a credit and collections workspace which provides visibility into key metrics such as open
cases, activities, and customers over their credit limit. Charts provide visibility into aged balances and amounts such as
promise to pay and disputed amounts. Information can be filtered to a specific company, customer pool, or customer.

Analytics are embedded providing actionable data right inside the workspace. There are two overview pages, one for
collections and another for credit. Eight supporting pages enable users to drill into additional detail. The embedded
analytics is an invaluable tool for credit and collections managers which facilitates efficiency and drives down the DSO.
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Collections details

The collection details form is a hub for drilling into details associated with customers in collections. Here a credit and
collections agent can communicate and document interactions with customers and internal team members. The
collections details form facilitates cross company collections with insight into active cases, transactions, activities,
collection history and a wealth of other information. This form pulls together data from several forms, inquiries and
reports throughout the system, centralizing the collections experience. Actions ranging from calculating interest to
generating statements call all be performed in this single view.
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Case management
e Collection cases can be opened to track transactions and activities in collections promoting efficiency for
collection agents.
e Collection cases are multi-company enabled, which allows collection agents to work cases across multiple
companies and reduce the inefficiency of logging in and out of companies.
e Collection cases can be linked to activities and transactions.

Collection history
e A comprehensive view of collection history is provided for a given customer or transaction.
e See collection agent notes as well as system generated document status and balance changes.

Promise to Pay
e Set collection status per transaction such as disputed or promise to pay.
e The system will automatically change collection statuses based on activity or inactivity on an account.
o Promise to pay = Promise to pay kept
o Promise to pay = Promise to pay broken

© Copyright Unify Dots 2018-2025 info@unifydots.com Page | 2



mailto:info@unifydots.com

Un lfy == Microsoft

Solutions Partner

Unifying the Dots in your Business

Write-off
e Easily write-off a document or customer balance.
e When writing off a customer balance or document, a reason is assigned by the collections agent. Reasons are
associated to specific general ledger accounts. This eliminates the need for collection agents to have a detailed
understanding of the accounting and minimizes period-end adjustments.

About Unify Dots

UNIFY Dots helps you connect the Dots by providing solutions that enable digital transformation. Unify Dots specializes in
Ecommerce, ERP, CRM, Customer Engagement, Field Service, Project Operations and Point of Sale solutions.
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Unify Dots has local presence in Asia Pacific, Australia, New Zealand, Europe, North America and operate on a global scale
with a local touch. Unify Dots is also committed to improving the world and has pledged to donate at least 25% of its profit
towards the case of helping educate children from low-income families in developing countries.

Contact Unify Dots
Email us at info@unifydots.com to get more information on implementing Microsoft Dynamics 365 Finance or contact us
by calling one of our office locations or visit us at https://unifydots.com

Australia: +61 2 4504-8307

Malaysia: +60 3 9212 6121

New Zealand: +64 9801-1069

Philippines: +63 2 8271 2458

Singapore: +65 3165-0911

United States of America: +1 206 452-7498
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