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SACRED HEART GIRLS’ COLLEGE  
Student Wellbeing Policy  
_________________________________________________________________ 

 
Introduction 
 
Sacred Heart Girls’ College is a Catholic College striving to create a culture of learning in a Christ-centred disciplined 
environment. Our Mission Statement requires that we aim to foster a community where all are treated with respect 
and dignity.  The College recognises “that education is for life, instilling a desire for truth, compassion and justice” 
and is committed to providing a safe and nurturing environment where students are engaged, connected and able 
to learn.   
 
We recognise that wellbeing is integral to learning: "academic learning is important, but it depends on students' 
wellbeing" (“School of Thought”, 2016. Haesler, Dan. Page 9).  Genuine student engagement and learning outcomes 
are enhanced within a positive school climate where students have a sense of connectedness and belonging. 
 
We commit to providing a Child Safe environment and culture. 
 
Rationale 
 
Wellbeing is integral to learning. Genuine student engagement and learning outcomes are enhanced within a 
positive school climate where students have a sense of being supported, connected and belonging. When students 
are experiencing difficult times, support is crucial. Student Wellbeing at Sacred Heart Girl’s College is supported 
through partnerships, positive relationships, programs, support staff and access to community services and 
agencies.   

 
Student Wellbeing Support Measures 
A range of support measures and staff roles facilitate and support student wellbeing. These include building student 
agency, developing partnerships with parents and community agencies, specific wellbeing programs and initiatives, 
building staff capacity and confidence in supporting student wellbeing (through professional learning) and specific 
staff responsibilities.  
 
More details regarding specific staff roles in Student Wellbeing are noted in Appendix A. 
 
Wellbeing for Learning 
The Wellbeing for Learning is a structured Social Emotional Learning Program that is based upon students' 
developmental needs and the benefits of explicit teaching for improved personal and learning outcomes. It is part of 
a suite of curriculum and pastoral provisions to build student capacity and confidence.   
 
More information regarding the Wellbeing for Learning Program is located in Appendix B. 
 
Student Safety  
At times, student management measures are implemented to support student safety, participation and 
engagement. In matters relating to Child Safety Standards or student safety, appropriate support measures will be 
implemented; including counselling support. Parent/carer consent is not required.  
 
Providing for student safety may include but is not limited to Student Management Alerts, liaison with relevant 
government and non-government agencies (such as Victoria Police, ambulance services, DHHS, Child First and 
Catholic Education Melbourne Wellbeing Unit) and/or referral to College Counsellors.  Some student notes (such as 
Student Management Alerts) will be accessible via SIMON as indicated by the appropriate icon.  
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Student safety related policies and measures are noted in Appendix C.  
 
Students in Out of Home Care 
Students in Out of Home Care (OoHC) require additional support to ensure that the risks to their education, health 
and wellbeing outcomes are mitigated.  Sacred Heart Girls’ College is committed to supporting students in OoHC and 
fulfilling its obligations in line with the Out of Home Care Education Commitment (updated in July 2018). 
 
Further information regarding OoHC is located in Appendix D. 
 
 
 
 
Policy updated: December 2019  

Approval Authority:   College Leadership Team 

Delegated Responsibility:  Deputy Principal – Student Wellbeing 

Policy Review: December 2022 
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Appendix A:  Key Staff Roles 
 
All staff are considered to have a role to play in student wellbeing – all teachers are wellbeing teachers. Allocated 
staff within the College have specific roles and expectations that support the fulfillment of student wellbeing 
obligations. 
 
• The Homeroom Teacher is the first point of contact for students and their parents and has primary 

responsibility for monitoring and supporting wellbeing matters within the Homeroom.  The Homeroom teacher 
also implements strategies that ensure the College is meeting the personal, social, emotional, physical, 
intellectual and spiritual needs of its students. 

 
• The Year Level Leader has an overriding concern for wellbeing matters within their specific year level.  The Year 

Level Leader demonstrates a commitment to achieving best practice in matters relating to student wellbeing, 
leads staff in student wellbeing matters within the year level and oversees innovative programs and policies that 
ensure the College is meeting the personal, social, emotional, physical, intellectual and spiritual needs of its 
students. 

 
The Year Level Leader is a key point of contact for parents and is involved in parent meetings. Teachers with 
concerns about individual students, should consult in the first instance with that student’s Year Level Leader. 

 
• The College Counsellor provides student support in relation to a range of social emotional and mental health 

matters and are actively involved in the College Wellbeing program. They may also provide support on a range 
of areas including study skills, time management and motivation issues.  Sessions may be individual, small group 
or in the form of year level presentations. 

 
The Counsellor is available for consultation to all students.  Students require parental permission to access the 
services of the Counsellor as indicated through enrolment and confirmation of details processes.  Counselling 
service operates on an “opt in” basis. 
 
A student is referred to an external mental health service or practitioner in situations where the concern is long-
term, of a more serious or complex nature or the student/family preference is for external support.  

 
Student referrals may be made directly by the student, by parent request, by the Year Level Leader or Deputy 
Principal - Student Wellbeing. Counselling sessions are confidential.  Regular meetings are held between Deputy 
Principal – Student Wellbeing, College Counsellors and Year Level Leaders to ensure consistency in support, 
consultation and sharing of information relevant to the student’s support. 

 
• The Deputy Principal - Student Wellbeing has overall responsibility for the day to day management of student 

wellbeing and discipline and leadership of innovative programs and policies that ensure the College is meeting 
the personal, social, emotional, physical, intellectual and spiritual needs of its students.  Homeroom Teachers 
and Year Level Leaders with any concerns about the wellbeing of any student are required to consult with the 
Deputy Principal. 

 
• Ultimate responsibility for student wellbeing resides with the College Principal.  The Principal will normally 

become involved in situations where: 
 

o Police or Child Safe agencies are involved; 
 
o A student has experienced or is at risk of harm; 
 
o A student is experiencing significant or chronic wellbeing issues 
 
o Legal action could result. 
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Appendix B:   Wellbeing for Learning Program 
 
Program Focus 
The focus of the Wellbeing for Learning program moves from transition to and from secondary school supporting 
positive growth in a holistic manner that develops social, cognitive and emotional skills through Social Emotional 
Learning (self-awareness, self-management, responsible decision making, relationship skills and social awareness). 
 
Program Development and Delivery 
The program for each year level is developed by Year Level Leaders in conjunction with Homeroom Teachers, in 
consultation with College Counsellors and in reference to student health and wellbeing data and reports (SHGC and 
external sources). Each year, the program builds SEL skills and progresses developmentally from Year 7 to Year 12.  
Homeroom teachers are not only the first point of call in regard to pastoral and learning matters, they also deliver 
the Wellbeing for Learning Program to their Homeroom on a fortnightly basis. 
 
Program details 
The Wellbeing for Learning program may be accessed via SIMON/Knowledge Banks/Wellbeing for Learning page. 
 
 
Appendix C:  Student Safety Policies and Procedures 
 
Child Safe and Mandatory Reporting 
 
Sacred Heart Girls’ College is committed to providing a safe and nurturing environment and culture for all young 
people in our care.  We uphold the primacy of the safety and wellbeing of young people; empowering families, 
students and staff to being informed, having a voice and having the capacity to raise concerns and implementing 
rigorous risk management and staffing practices.  Child Safe policies and information is located in Student Planner, 
Staff Handbook and College website. 
 
We are committed to supporting, implementing and complying with the 7 Child Safe Standards, Mandatory 
Reporting, Reportable Conduct Scheme and Ministerial Order No. 870. 
 
Staff are required to complete annual Child Safe and Mandatory Reporting DET training modules to ensure that 
legislative requirements are known and understood and to support competency in case of reporting. 
 
Refer to the College Website and Staff Handbook for current details regarding Child Safe policies and practices: 
• Child Safe Policy 
• Child Safety Code of Conduct 
• Child Protection Reporting Obligations 
• Reportable Conduct Scheme 
• Child Safe School Commitment 
• Child Safe Guide for Parents and Carers 
• Child Safe Guide for Secondary Students 
 
Refer to Catholic Education Victoria Network (CEVN) Child Safe Page for current information regarding: 
• Child Safe Standards 
• Ministerial Order No. 870 
• Reportable Conduct Scheme 
https://cevn.cecv.catholic.edu.au/childsafety.htm 
 

https://cevn.cecv.catholic.edu.au/childsafety.htm
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The Deputy Principal- Student Wellbeing is the nominated Student Safety Officer.  All Child Safe reports or concerns 
are reported to Deputy Principal – Student Wellbeing.  The PROTECT protocol is followed for all Child Safe reports or 
referrals. 
 
Student Management Alert 
In response to specific student’s mental health needs, the following applies: 
• If student/s noted below does not arrive in class within 10 minutes – telephone or send a student to Front office 

to inform of the student’s absence.  
• If student/s noted below leaves the classroom and does not return within 10 minutes – telephone or send a 

student to Front office to inform of the student’s non-return to class. 
Front Office will seek assistance from: 
• Counselling 
• Year Level Leader 
• Deputy Principal – Student Wellbeing 
 
Staff may confer with the student’s Year Level Leader if more information is required.  
 
 
Appendix D:   Students in Out of Home Care  
 
Definition 
Out-of-Home Care (OoHC) is a temporary, medium or long-term living arrangement for children and young people 
who cannot live in their family home.  It refers to children and young people who are “directed through legal 
orders” to reside in a range of temporary, medium or long-term alternative living arrangements from their family 
home.  
 
OoHC children and young people are active clients of Department of Health and Human Services Child Protection 
and may be placed in a range of care arrangements including; foster, kinship, permanent or residential care (see 
below). 
 
Many children reside with friends or family members other than their parents, however, are not actively involved 
with the Child Protection system and therefore, are not considered to be part of the OoHC cohort”.  (CECV Circular 
to principals of Catholic schools in Victoria; 23 March 2018). 
 
Children and young people are usually placed with out-of-home care when they cannot live with their families: 
• A family needs support 
• In cases of family conflict 
• If there is a significant risk of harm or abuse in the family home 
 
Types of Out-of-Home Care 
• Foster care: a child is taken into care by a foster carer who has been trained and approved to look after children 
• Kinship care: a child is taken into care by a relative or family friend allowing them to remain within the family or 

local network 
• Permanent care: a child is placed into the care of a Permanent carer (including foster or kinship carers where it 

is intended the child will remain in their care until age 18 or beyond) prior to a Permanent care order being 
made by the Children's Court 

• Residential care: a young person is placed into a home staffed by carers. 
Source: Department of Education and Training website (accessed February 2018) 
 
Commitment to supporting students in OoHC 
Sacred Heart Girls’ College is committed to supporting students in OoHC and fulfilling its obligations as per the Out 
of Home Care Education Commitment (2011): 
• Appointing a Learning mentor 
• Establishing a Program Support Group 
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• Devising a Personalised Learning Program 
• Appointing a Designated Teacher and providing Designated Teacher training with the CEM 
• And other school obligations as per ‘OoHC Education Commitment’ i.e. pages 13, 15, 21 and 35) 

http://www.education.vic.gov.au/childhood/providers/edcare/Pages/outofhomecare.aspx 

 
 
 

http://www.education.vic.gov.au/childhood/providers/edcare/Pages/outofhomecare.aspx

