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PRIVACY POLICY

Mangoes Al

Effective Date: May 23, 2025

Overview

This Privacy Policy describes how Mangoes Al, Inc. ("we,” "us,” or "our") collects, uses, and
shares information when you use the Mangoes Al application ("Service").

Information We Collect

Information You Provide

Account information (email address, username)
Content you submit through the Service
Communications with our support team
Feedback and survey responses

Information We Collect Automatically

e Device information (model, operating system, unique identifiers)
e Usage data (features accessed, time spent, interaction patterns)
e Log data (IP address, access times, error reports)

e Location data (when you enable location services)

Al Processing Data

e Input data you provide for Al analysis
e Al-generated insights and recommendations
e Usage patterns to improve Al performance

How We Use Information

We use collected information to:

e Provide and maintain our Service



Process Al analysis and generate insights
Communicate with you about your account
Improve and personalize the Service
Ensure security and prevent fraud

Comply with legal obligations

Information Sharing

We do not sell your personal information. We may share information in these
circumstances:

Service Providers: With trusted third parties who help us operate the Service, including
cloud hosting, analytics, and customer support services.

Legal Requirements: When required by law, regulation, or legal process.
Business Transfers: In connection with a merger, acquisition, or sale of assets.

Safety: To protect the rights, property, or safety of our users or others.

Data Security

We implement appropriate technical and organizational measures to protect your
information, including:

Encryption of data in transit and at rest
Regular security assessments

Access controls and authentication
Incident response procedures

Data Retention

We retain your information for as long as necessary to provide the Service and fulfill the
purposes described in this policy. You may delete your account at any time through
Account Settings.

Your Rights and Choices
Account Information: Update your account information through the Service settings.

Data Access: Request a copy of your personal information by contacting
support@mangoes.ai

Data Deletion: Delete your account and associated data through Account Settings or by
contacting support.

Marketing Communications: Opt out of promotional emails using the unsubscribe link.

Location Data: Control location sharing through your device settings.

International Data Transfers
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Your information may be transferred to and processed in countries other than your own.
We ensure appropriate safeguards are in place for such transfers.

Children's Privacy

Our Service is not intended for children under 13. We do not knowingly collect personal
information from children under 13.

Changes to This Policy

We may update this Privacy Policy periodically. We will notify you of material changes
through the Service or by email.

Contact Us

If you have gquestions about this Privacy Policy, contact us at:

Mangoes Al, Inc.
Email: support@mangoes.ai

Last updated: 23 May 2025


mailto:support@mangoes.ai
mailto:support@mangoes.ai

