
  

Providing social services in home and 
community-based settings 

Case management partners with 

caregivers, adults, children, schools, and 

families to:  

• Assist  with  referrals  to 

specialists/subspecialists  or preventive 

care services.  

• Help obtains assistance for special health-

care needs, health education, and financial 

or other family needs.  

• Facilitate intervention for substance use 

issues, mental health problems, and 

domestic violence for pregnant women.  

• Provide referral to and coordination of 

prenatal medical care.  

• Facilitate early intervention when a 

concern is identified.  

• Certain patients may have a greater need 

for it. Such patients include:  

• Children and adolescents with special 

healthcare needs.  

• Children and adolescents with chronic 

conditions or those at risk.  

• Women with high-risk pregnancies.  

• Families with limited resources.  

Who We Are  
Case management providers who can 

empower patients and families to be active 

participants in their own health care and to 

seek solutions to their psychosocial, financial, 

or educational problems. Case management 

providers who serve as patient advocates, 

communicating with community agencies, 

schools, or other entities on the patient’s behalf. 

Case management can benefit all patients.  

Contact Us  
 

Phone: 903-345-4545   
Email:   
ACBCmgmt@mentalhealthresource.org 
Web: www.mentalhealthresource.org  

 
 

  

REFERRED BY:  

___________________________________ 

REFERRAL SOURCE (NAME OR 

ORGANIZATION) 

Services Provided: 

Mental Health Rehabilitation  
Licensed Professional Counselors/ Licensed 

Master and Clinical Social Workers/Qualified 

Mental Health Professionals 

Targeted Case Management 
Psychosocial Rehabilitation/Skills Training 

Children and Pregnant Women 
Licensed Master Social Workers and School 

Advocates 

Long-Term Support Services 

Adult Foster Care 

 

 

 

  

         

ANOTHER  

CHANCE  

BEHAVIORAL  

CONSULTANTS 

LLC  

"Together WE Can Make a   

Difference-because Together  

WE are the Difference"  

  

http://www.mentalhealthresource.org/
http://www.mentalhealthresource.org/


 

We help find the program just right for you: 

STAR/CHIP     1-800-783-5386 

STAR+PLUS                   1-877-277-9772 

STAR Kids     1-844-590-4883 

STAR Health (Foster Care) 1-866-912-6283 

Texas Health Steps  1-800-757-5691 

CSHCN    1-800-568-2413 

Children and Pregnant Women 1-877-THSTEPS 

LTSS (Contact MCO for more information)  

Children and Pregnant Women is a 

Texas Medicaid benefit for eligible patients who 

have medical-related needs that might affect their 

health care. The patients must be eligible for 

Medicaid and be either: 

• A child from birth through age 20 with a 

health condition or health risk. 

• A woman of any age who has a high-risk 

pregnancy. 

Many of these patients have complex needs that 

range from specialty referrals and medical 

equipment/supplies to educational, psychosocial, 

financial and transportation services. Case 

managers, who are licensed social workers or 

RNs, help patients and their families find and get 

these services. 

 

 

  
 

       
ELIGIBILITY 

To qualify for Targeted Case Management 

services, you MUST receive Medicaid or be Medicaid 

eligible. If you get Medicaid or CHIP, you might be able 

to get extra help with your services through your health 

plan or your providers. 

Program recipients who automatically qualify 

for: 

• Early Childhood Intervention (ECI) 

• Individuals with intellectual developmental 

disabilities (IDD) 

• Adults with mental illness (STAR Plus) 

• Children and Pregnant Women Program 

• Community Living Assistance and Support 

Services (CLASS)   

• Deaf  Blind  with  Multiple  

• Disabilities (DBMD) 

• Youth Empowerment Services (YES Waiver) 

• Youth with Mental and Physical Disabilities 

(STAR Kids) 

 

 
 

 

OVERVIEW OF STAR 

PROGRAMS 

 
•The STAR program uses MCOs to 

cover acute care services for 

children, newborns, pregnant 

women, and some families. 
•The STAR Kids program uses MCOs to 

cover integrated acute care and long-

term services and supports (LTSS) for 

children and adults who are 20 years of 

age or younger and have a disability.  

 
•The STAR+PLUS program uses 

MCOs to cover integrated acute care 

and LTSS for adults who are 65 years 

of age or older (including those who are 

dually eligible for Medicare and 

Medicaid) and adults who are 21 years 

of age or older and have a disability.   

•The STAR Health program uses one 

MCO-Superior Health Plan to deliver 

healthcare and dental services to 

children who are in foster care. 

 
We Are Here to Help Meet  
Your Unmet Needs 

     


