
 

Oil and Filter Program Offer 

Congratulations on your new vehicle! 

West Edmonton Mall Toyota is very happy to have you 
as a customer and as part of our growing family.  
 
We’d like to encourage you to review Toyota Canada’s 
Maintenance Menu* specific to your new vehicle. As a 
token of our appreciation for your patronage and 
loyalty, we will continue to offer you complimentary oil 
and filter services for as long as you adhere to that 
maintenance schedule. 
 
 

Conditions 

1. All maintenance must be performed by West Edmonton Mall Toyota, as per the Toyota 
maintenance schedule for your vehicle 

2. Customer is responsible for cost of maintenance services, less current cost of oil and 
filter service (Parts and Labor). 

3. All warranty work must be performed by West Edmonton Mall Toyota, other than 
emergency repairs done outside of Edmonton.  

 

* Vehicle specific Maintenance Menus are available from your Product Advisor or our Service 
Department. They outline the regular maintenance necessary to ensure the optimum performance 
and longevity of your vehicle. West Edmonton Mall Toyota shall not charge you for any regularly 
scheduled oil and filter service providing every other maintenance menu item is performed at West 
Edmonton Mall Toyota. This program is reserved for those customers that have purchased a new or 
certified pre-owned vehicle from West Edmonton Mall Toyota, Country Hills Toyota, or South Pointe 
Toyota in Calgary, and applies only to said vehicle(s). 
 

 

Customer Name    Authorized by 
 

 
  Celia Chan  

 

Customer Signature  Customer #  Vehicle Make & Model 
 

       
 

X____________________________________________ 

 

Stock #  VIN Number 

 

 I have read and understand the terms and 
conditions of this agreement. 

     
       

 
 * We constantly monitor our competitors pricing, including those of other Toyota dealers in Edmonton. We assure you 

that our pricing will be as competitive as possible 
* This agreement must be presented to West Edmonton Mall Toyota at the time of your first service. 

LIFETIME FREE OIL & FILTER CHANGE PROGRAM 


