
Portal Instructions: Creating Your New Account 
https://gerberandersonmark.com   - NEW Gerber, Anderson & Mark, Ltd Website 

Let’s Get Started: 
There are two locations to access your new portal. One is on our website by clicking on the “My Portal” button on the top 
of the page. The second is through the email from us inviting you to the portal or your tax season Gather Request. Note: 
only clients with a valid email on file with our office received this email. If you have not received an email portal invite 
or tax season Gather Request and would like to, please email our office to provide your name and email address you 

would like us to register at ff.office@gerberandersonmark.com

Go through the steps on the next pages to create your New Portal Account 

Start Here 
or Here
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(your email address)
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Once you have completed these 10 steps you have successfully created your portal account.  
*You can now log into your account. You will need to verify your email and use your pin to login each time
as shown in the steps below:

(your email address)




